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Table 10.1 Top 10 countries inthe E-government Readiness Index

United States 0.9062
Denmark 0.9058
Sweden 0.8983
United Kingdom 0.8777
Republic of Korea 0.8727
Australia 0.8679
Singapore 0.8503
Canada 0.8425
Finland 0.8231
Norway 0.8228

Source: UNDESA (United Nations
Department of Economic and Social Affairs) (2004). Accessed via UPAN (United Nations Online Network in Public
Administration
and Finance) (2004).

Table 10.2 Top 10 countries in the E-participation Index

United Kingdom 1.0000
Singapore 0.9841
United States 0.9048
Canada 0.8730
Republic of Korea 0.8730
New Zealand 0.7937
Denmark 0.7619
Mexico 0.7619
Australia 0.7143
Netherlands 0.6984

Source: UNDESA (United Natioa
Department of Economic and Social AffaiQ (2004). Accessed via UPAN (United Natioa
Online Network in Public Administratia
and Finance) (2004
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Table 10.1 Top 10 countries inthe E-government Readiness Index

United States 0.9062
Denmark 0.9058
Sweden 0.8983
United Kingdom 0.8777
Republic of Korea 0.8727
Australia 0.8679
Singapore 0.8503
Canada 0.8425
Finland 0.8231
Norway 0.8228

Source: UNDESA (United Nations
Department of Economic and Social Affairs) (2004). Accessed via UPAN (United Nations Online Network in Public
Administration
and Finance) (2004).
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Table 10.2 Top 10 countries in the E-participation Index

United Kingdom 1.0000
Singapore 0.9841
United States 0.9048
Canada 0.8730
Republic of Korea 0.8730
New Zealand 0.7937
Denmark 0.7619
Mexico 0.7619
Australia 0.7143
Netherlands 0.6984

Source: UNDESA (United Natioa

Department of Economic and Social AffaiQ (2004). Accessed via UPAN (United Natioa
Online Network in Public Administratia

Table 10.3 Differences between government and governance

Governance
superstructure
decisions

rules

implementation
outputs

e-government
electronic service delivery
electronic workflow
electronic voting
electronic productivity

and Finance) (2004

Governance
functionality
processes
goals
coordination
outcomes

e-governance
electronic consultation
electronic controllership
electronic engagement
networked societal guidance

Source:Riley (2003).
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