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Table 3.1 Terms used to describe revolutionary change

1950
1953
1957
1958
1959
1960

1961
1962

1963

1964

1967

1968

15E)

1970

Lonely crowd
Organizational revolution
New social class
Meritocracy

Education revolution
Post-capitalist society
End of ideology
Post-maturity economy
Industrial society
Computer revolution
Knowledge economy
New working class
Post-bourgeois society
Global village
Managerial capitalism
One-dimensional man
Post-civilized era
Service class society
Technological society
New industrial state
Scientifictechnological revolution
Dual economy
Neo-capitalism
Postmodern society
Technocracy

Age of discontinuity
Post-collectivist society
Post-ideological society
Computerized society
Personal society
Post-economic society
Post-liberal age
Pre-figurative age

Technetronic era

1971

1972

1975

1974

1975

1976

1977

1978

1979

1980

1981

1982

1983

1984

Age of information
Compunications
Post-industrial society
Self-guiding society
Super-industrial society
Post-traditional society
World withourt borders
New service society
Information revolution
Communications age
Mediacracy

Third industrial revolution

Industrial technological society

Megacorp

Electronics revolution
Information economy
Network nation

Republic of technology
Telematic society

Wired society

Computer age

Micro millennium

Micro revolution
Microelectronics revolution
Third wave

Information society
Communications revolution
Information age

Computer state

Gene age

Second industrial divide
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Table 3.2 A selective description of key terms used to describe social change

Era
1940s

1950s

19605

1970s

19805

Term

Newspeak

The end of
ideology

Rise of the new
information class

The rise of the
meritocracy

The emergence of
post-capitalist
sociery

Clobal village

Age of
information

Information
aconomy

Post-industrial
society

Information
society

Source
1984 by George Orwell

Caniel Bell (1965)
The end of ideology: On the
exhaustion of political ideas in the

fifties

Milovan Diilas (1953) The new
class: An analysis of the cormmu-
nist regime

Michael Young (1958) The rise of
the meritocracy 1870-2033 An
essay on education and equality

Ralph Dahrendorf (1959) Class
and class conflictin an industrial
society

Marshall Mcluhan (1964) Under
standing media: The extensions of
man

The phrase 'information age’
starts to be used, for example
Helvey's 1971 The age of
Information: An interdisciplinary
survey of cybernetics

Jean-Francois Lyotard (1979) The
postmodern condition: A report
an knowledge

Mare Url Porat (1977) The infor-
mation economy: Definitions and
measurement

Daniel Bell (1973) The caming of
postindustrial society: A venture
I social forecasting

A terrn that has evolved over the
decades and common usage
emerged In the 1980s

Motlvations

Reaction toauthoritarian
propaganda

A LS American response to the
Cold War and the polarization of
politics and culture

A response to the Soviet state
and its reliance on a compliant
bureaucracy as an alternative to
the capitalist states of western
Europe

Explores post Second World War
concerns with egalitarianism and
the provision of the welfare state
to ensure equal provision of serv-
ices to citizens

A further reflection on the
changing nature of European
society and its shift from free
rnarkets to Keynesian economic
control and its affect on the
social composition of a society

A timely recognition of the
significance of changes in
cornmunication, information and
entertainment patterns based on
electronic media

Awareness of the link between
the creation of knowledge,
computing, and the economy
and society

Changing patterns of social life,
rise of feminism and acceptance
of birth control

Term signifies the shift from an
economy based on industrial
capital to one based on transna-
tional capital that privileges
information as a product

Describing the shiftin produc-
tive capacity in the industrialized
world towards a knowledge-
based economy

Refinement of the notion of the
Age of Information, where
cornputers have become central
convergent media

Conditions

Polarization of the world
along ideological lines

Aresponse to living in a
nuclear world

The new bureaucrats and
their reliance on information
to maintain control in a
Marxdst—Leninist context

The increase of information
workers as a result of changing
education practices in a liberal
democracy

Changes in the nature and
composition of class as a soci-
ological category in changing
economic circumstances

Recognition of emerging
global contacts and their
potential effect on culture

Increasing internationalization
of production

A major shift in perception
that challenged the dominant
meta-narratives of industrial
soclety

Ermployment dominared by
service and information
industries

Shift from WS and Europe to
Japan of manufacturing
heralding change in centre—
margin relations

The ‘rne’ generation where
greed is good characterized by
conflation of knowledge and
information, with both viewed
as commodities
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19905

2000s

Third wave

Gene age

The control
revolution

Information
superhighway

Vircual
communities

Cybersociety

Nerwork soclery

The digical divide

Digital and
mobile culture

Alvin Tofler (1980) The third wave

Robert Lewontin, Steve Rose and
LJ. Kamin (1984) Not in our genes:
Biology, ideolegy and human
nature

James R. Beniger (1986) The
contraf revolution: Technological
and economic origins of the infor-
mation qge

Al Gore (1994)
Building the information super-
highway

Howard Rheingold (1993) The
virtual community: Homesteading
on the electronic frontier

Steve Jones (1998) Cybersaciaty
20

Manuel Castells (1996) The rise of
network society

National Telecommunications
and Information Administration
(1995) Falling through the net: A
survey of the have nots' in rural
and urban America

A term invented to signify a new
industrial and social order, where
rmass media have been ‘demassi-
fied’ and decentralized. Has been
very influential in China

The rise of bictechnology and
emergence of sociobiology. The
view that genes are the basic
building blocks of life and thus
contain and transmit informa-
tion biologically

A detailed, essentially cybernetic
account of how technologies
since the 19th century have been
used for social control

Awareness that the Internet
represents a significant new
rnediurn with wide applications
across cultures

Exploration of the link between
the viroual and real community

The effects of the Internet are
becoming apparent. Attemnpts to
theorize the impact of e-to-e
communication are undertaken
in the recognition that a new
sense of space has emerged along
with new constructions of what
comprises a community

Apparent bipolar opposition
between the Internet and the self

Recognition of the pervasiveness
of the new technologies and the
articulation of a political solution
tosolve a US domestic issue that
became a global issue

The pervasive influence of digital
forms on all aspects of modern
life, from domestic settings to
outer space

The recognition that there
had been fundamental
changes in working and social
relations as well as the rela-
tions of production

Fundamental change in ways
society thinks about human
life as a consequence of
progress in biological know-
ledge and infarmation. A shift
in the nature versus nurture
debate

An influential work that is
underpinned by a recognition
of the unease apparent in
post-industrial culture about
the degree of social control
the modern bureaucraric state
exercises

Prominence of networking.
Possibly the first clearly articu-
lated political response to the
‘information revolution’

The impact of computer
necworks on geographically
dispersed individuals and
communities

The Internet rapidly diffuses as
a medium

How to address real transfor-
mations in society and
identity created by newand
global networks is well and
truly on the agenda

Confirmation that commun-
ication technologies had
changed and were perceived
to have profound political,
economic and cultural conse-
quences

Rise of sacial networking and
mobile cultures
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Table 3.3 Television viewing and other evening activities in Western Samoan households, 4-10 pm
Per Cent of Time Spent

Without TV With TV

Prayers 6 4
Eating 17 10
Talking/discussion 30 9
Story telling/singing 15 3
Visiting friends/community activities ) 4
Playing cards/weaving mats 10 0
Watching TV 0 70
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Figure 3.1 Mobile 140
subscription per 100
people and PCs per
100 people

Legend: 1. Italy 2. Sweden 3.
Britain 4. Germany 5. South
Korea 6. France 7. Japan

8. United States 9. Ghana

Source: International I Mobile phones per 100 people

Telecommunications Union M PCs per 100 people
data, 2005 (http://www.itu.

int).
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Table 3.4 Percentage of US households with Internet access, 1998 and 2000
Asian and Pacific Islander ~ White  Hispanic  African/American
1998 36.0 298 12.6 11712
2000 56.8 46.1 23.6 235

Source: Digital divide: beyond the infrastructure (2001).
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Table 3.5 Percentage of adults who Table 3.6 Percentage of adults with
use wireless devices to access news and broadband at home who are members
information online of P2P file-sharing communities

UK 29 UK 24

France 18 France 20

Germany 18 Germany 17

USA 26 Italy 43

Japan 40 USA 20

China 10 Japan 26
Note: Urban sample only in China. i 7

Source: Ofcom (2006).
Source: Ofcom (2006).
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Table 3.7 Average messaging use per active mobile per week

2001 55
2002 72
2003 82
2004 95
2005 109

Source: Ofcom (2006).

Table 3.8 Average daily visitors (000) to major social networks

June 2006 June 2007 Change
MySpace 16,764 28,786 72
Facebook 3,742 14,917 299
his 2,873 4,727 65
Friendster 3,037 5,966 96
Orkut 5,488 9,628 75
Bebo 1,188 4,833 307
Tagged 202 983 386

Source: comScore World Metrix.
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Table 3.9 Total worldwide home-work locations among Internet users 15+

N. America Latin America  Europe Middle East  Asia-Pacific
Africa
MySpace 62.1 38 24.7 12} 8.1
Facebook 684 20 16.8 59 7.1
hiS 11523 24.1 310 87 208
Friendster 7, 0.4 25 08 88.7
Orkut 2.9 489 46 06 430
Bebo 218 0.5 62.5 13 139
Tagged 2., 14.6 235 100 292

Source: comScore World Metrix.
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