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Figure 4.1 One-step model of mass
media influence

Source: Adapted from McQuail and Windahl
(1981).
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‘igure 4.2 Two-step model of mass media influence

Source: Adapted from McQuail and Windahl (1981).
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Table 4.1 Theories by different conceptions of media effects

Theoretical Tradition Concept of Audience  Individual Societal Key Questions
Agenda setting Citizen Adopts or modifies Reciprocal influ- Who influences the media
agenda ence agenda?

Constructivism

Diffusion of innovations

Knowledge gap

Marxism and cultural studies
- Structural

- Poststructural
: critical theory
: semiotics
- discourse

Technological

Uses and gratifications

Hypothesis and reality
testers

Active decision-maker

Informed citizen

Stratified by social class

Passive and atomized
Lonely voyeur
Sites

Sensory

Personal interests

Personal schemata

Adopts/rejects
innovation

Gains knowledge

False consciousness

False consciousness
False consciousness
False consciousness

Media extend
senses

Gratification

Social schemata
Diffusion

Gap between
knowledge rich and
poor

Capitalism

Culture industry
Consumerism
Marginalization

Hot/Cool
Time/space bias

Equilibrium

Who constructs reality?

Who influences decision-
making?

Who are the major users of
knowledge?

Who owns?

Whose culture?
Whose text? Which reading?
Whose discourse?

Which medium?
Time/space bias

Which gratifications?
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1948 Function of the
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The Fine Art of Understanding
Propaganda Media
1969 1989
Diffusion of The Control
Figure 4.3 Size of effects due to mass media Innovations Revolution

Source: Adapted from Severin and Tankard (1988).
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Table 4.2 Effectiveness of Programme A and Programme
B for men with initially unfavourable and men with
initially favourable attitudes

Among men whose initial estimate was %
‘Unfavourable’ (estimared a short war)

Programrne A (one side only) 36
Programme B (both sides) 43

Among men whose initial estimate was
‘Favourable’ (estimated a long war)

Programme A (one side only) 5

Programme B (both sides) 23
Source: Adapted from Hovland, Lumsdaine and Sheffield (1971).

Table 4.3 Effectiveness of Programme A and Programme B
for men of different educational backgrounds

Amaong men who did not graduate from high %
schoel (changing to a longer estimate)

Programrme A (one side only) 45
Programrme B (both sidas) 31

Armong men who graduated frorn high
school (changing to a longer estimate)

Programme A (one side only) 2

Programme B (both sides) 49
Source: Adapted from Hovland, Lumsdaine and Sheffield (1971).
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