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The Satisfaction of Recipients of Sevice (Princpals & Trachers)
about Services Provided by the Educatuional Supervisor

Dr. sayah Ibrahim Alhamaly

Abstract:

This study aims at showing the satisfaction of recipients of sevice
(princpals & trachers) about services provided by the educatuional
supervisor. The samle of the study consisted of six secondary and basic male
schools principals and sixty female teachers. To achieve the purpose of the
study, the researcher developed tow instruments which were used by the
Ministry of Education team during the school year of 2008 which suits with
the new environment implementation. The vaidity and reliability of the
instrument the questionnaire wrer achieved using Kronbach alpha (0.93)
and (1.94) consecutively. The results of the study show a moderate degree of
satisfaction concerning educational supervision services made available at
Noth Ghor Directorate of Education also results show no statistically
significant differences about the teachers' satisfaction regarding supervision
errvices attributed to the variables of the school sex, stage, subject,
experiences and academic degree of the reacher. There are also no
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statistically significant differenxes about th school principals satisfaction as
regards educational supervision services ascribed to the sex of the school
educational stage, number of reachers, numbr of students, principal's
experience and academic degree.

Key Words: educatioanal supervision, Ministry of Educatioan, North Ghor
Subgovernorate.
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