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Creating and maximizing competitive advantages in small and medium-
sized enterprises according to the entrance of marketing information and
marketing research system
- The case of a group of local enterprises Setif state study -
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Abstract:
There are a lot of management information systems, and perhaps one of the
most important ones are marketing information system and marketing
research that complement each other and meet in the point of making the
right and rational decision.Consequently,both marketing information system
and marketing research are considered as core institutions in the
acquisition of several competitive advantages.
The findings of the case study, which was conducted on a number of small
and medium-sized enterprises in Setif - Algeria, have proved that adopting
the information system of marketing and marketing research has contributed
significantly and clearly in the creation and development of many
competitive advantages at the level of these companies.
Key words:

Management information systems, marketing research, competitive
advantag.
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