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Abstract :

The application of total quality management system in hospitals help to
identify the aspects of waste in time and mental and physical energy and then
get rid of them, it also helps employees to define the concept of management
overall quality and the development necessary to meet the client's needs and
satisfy his desires with a regular and continuous improvement procedures.
Because of the importance of the human resources to improvement of the
quality of health services provided and to obtain a certificate of quality, this
study was to look at the role of the human resources to obtain total quality in
Jordanian health sector of Jordan. comprised the study population consisted
of all workers in the Jordanian government and private hospitals, holds and
non holds an international reliability for quality (JCI), and registered with the
Jordanian Ministry of Health for the year (2014) of (106) Hospital, and the
number of workers in these hospitals reported (25203) employees, the study
sample Included of 70 hospitals distributed all over the governorates of the
Kingdom, where the largest distribution in terms of the number of beds
(greater than 200) beds will be distributed 500 questionnaires to a sample
study based on a Sekarn table, to check accuracy and validity of the
questionnaire. used several methods to test, including explanatory factor
analysis.

The results showed the scale that used for study whether, the validity of the
point of clarity or accuracy. The result indicated that there is a positive
impact statistically significant for human resources effect in achieving total
quality in Jordan.

Key words: Human Resources, Quality Management, Hospitals.
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