2=\

el o0 Al djliaall o < Meall Lidp LIS 9 Auud il 3 el

ool o8 Aol | yliael! o8 < Maall by LEBS g Audlicld! 3al!

Sl dae e (dicd) dams 3l
A yiolly Al pglall G yall Al Lo 939382019 polatf Aasls — Ayyla¥ pglatl A
mnashmy04@yah00.Com :atui b1 Higie

sy ke

eaatl Ly deadlind] 530l e e oyl ] adlsd) dal yudl coaa
il ho gl il plis Ll aumial Wy cAuedd) Ledbudl ylall 2
(DL Ll yadl 3157 Gl & L 953 Hlanly el yudl @Yl e Ll W
Bl cogenl wby e adud! Caylall oMae (o idblde due Lo
— Coamil — aaeadl) dwdlall il sl Jo¥l @wdll Ggisl orewd (e
B iyl 1By el Loy e oY eaidll & (Gleia¥ — selasal
3l alasl e o Llean] D139 nlou] dolis | 335ke 35 Shax¥! Julrl
ol ¥l i s caels G el Leadle¥l Coylall 2 o Maall Lis 5 dpeaalinl|
JEoss Ll 53l dai sl 41 61 0.05.0Y5 Ggiae wie (74) Ll
el MYl Cayluall sMae Lisy 3lsj
(el Cayliall ceMaall Lisy cdpedalit! 53.01) -durbide SlalS

22015 — sisn— Japl «(44) suatl Le oYl elul,udl s



mailto:mnashmy04@yahoo.com

aall B Badlu¥ ! Byliaad! B« Slead! L ot LGLNNG Y gL 3t

The relationship between competitive advantage and customer
satisfaction in Islamic Banks in Yemen

Abstract:

This study aimed to identify the relationship between the
competitive advantage and customer satisfaction in Islamic banks in
Yemen. The researcher used the descriptive analytical method to
answer the research questions and examine the hypotheses. A ques-
tionnaire has been applied as a search tool to collect quantitative
data from a random sample of customers of Islamic banks in Yemen.
The questionnaire was consisted of two Sections on addition to the
demographics. It covers the dimensions of competitive advantage
(quality - innovation - efficiency - customer responsiveness) and
customers satisfaction.

The results of the statistical analysis show a significant posi-
tive relationship between all dimensions of competitive advantage
and customer satisfaction in these banks. The overall correlation
was (.74) at a level of significance o0f.0.05 which reflect that the ex-
istence of the competitive advantage elevate the customer satisfac-
tion.

Key words:

Competitive advantage, customer satisfaction, Islamic banks.
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