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“Abstract :

Information technology has changed the way enterprises
manage their business processes, produce their product,
deliver their services and communicate with actuel and
potential customer. Therfore, The alignment of information
technology and business process and strategy is still a
relevant area of concern in many enterprises, it continues
to show up as a top concern for business and information
technology manager. The Internet is one of more important
instrument of information technology but it presents at the
same time opportunities and challenges for enterprises, and
small & medium enterprises is no exception. This study try
to prove that SMEs can gain competitive advantages
through the Internet adoption, but the use of Internet
should be at the level of startegic alignment which helps

enterprises to achieve competitive advantages.

Key words: information technology, Internet adoption,

strategic alignment, competitive advantage, marketing mix.
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Source : Nadeem Akhtar ; Syed Muhammad Azeem ; Ghullam Mustafa Mir, « Strategic Role of Internet In
Smes Growth Strategies », International Journal of Business Management and Economic Research, N2 (2014),
P P.22- 23. http://www.ijbmer.com/docs/volumes/vol5issue2/ijbmer2014050201.pdf, last visit 12/5/2014.
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Source : Nadeem Akhtar & Syed Muhammad Azeem & Ghullam Mustafa Mir, « Strategic Role of
Internet In Smes Growth Strategies », International Journal of Business Management and Economic Research,
N2 (:2014), P. 23. http://www.ijbmer.com/docs/volumes/vol5issue2/ijomer2014050201.pdf, Last visit:
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Source : Nicolas Bergeron, « Systeme de commerce électronique interentreprises et avantage concurrentiel
dans I’entreprise québécoise », Mémoire présenté au programme de maitrise en administration (Québec :
Université de Sherbrooke, 3 Juillet 2001), P. 28.
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