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 شروط النشر في مجلت جبمعت البحر المتوسط الدوليت

 . ينوع العربي التقليد )ن يكون الخط أ، على A4ألا يزيد عن عشرين ورقة فلسكاب  ألا يقل البحث عن عشر ورقات، و .1

Simplified 14حجمو  و .) 
و أن يكون الخط بالعربية  (Microsoft Word)أن يرسل البحث إلكترونياً، و يشترط أن يكون مكتوباً على برنامج  .2

(Simplified)  على أن يكون تباعد الأسطر بقياس سطر واحد و بالنسبة لذوامش الصفحة من الأعلى و 14مقاسو ،
( سم . ) و يخطر الباحث باستلام بحثو في حينو (، أما إذا كان البحث  2من اليسار  سم ) و 2.5الأسفل و من اليمين ) 

 .((Time New Romanباللغة الإنجليزية فيكتب بخط نوع 
على أن لا يقل عن أن يقدم الباحث لذا ملخصاً بالعربية  ترجمة، و وأالإنجليزية تأليفا  تقبل البحوث باللغة العربية في العموم و .3

 خمسين كلمة . مئة و
سبق نشره في إحدى المجالات الوطنية أو غيرىا أو مستلا من رسالة ماجستير أو أطروحة دكتوراه، أو ألا يكون البحث قد  .4

 .بعنوان أخر في وسيلة نشر أخرىيكون الباحث قد تناولو 
مقابلة الأسماء بالحرف اللاتيني.  ريخ، وتدوين التوا الدراجع، و توثيق الدصادر و الدنهجية، و في البحث الشكلية الفنية و ىيراع .5

 .غيرىا التنصيص على النصوص و و
سم الدترجم أو المحقق، الطبعة، مكان بة الذوامش و عرض الدراجع كتابة اسم لدؤلف، عنوان الكتاب، ايراعى في أسلوب كتا .6

ربية و الإنجليزية ينبغي أن يكون عنوان الصفحة في الذوامش و قائمة الدراجع الع النشر، الناشر، تاريخ النشر، رقم الجزء و
 الكتاب أو المجلة بالخط المحبر.

 ن كان مقبولاً للنشر أو قابلاً للتعديل بعد التقييم.إلمجلة بإشعار الباحث بقبول بحثو تلتزم ا .7
 لا تقدم المجلة شهادة أو إفادة )مقبول للنشر( ما لم يكن قد قرر نشره فعلياً أو نشر. .8
 و لم تنشر.أالبحوث الدقدمة للمجلة لا تعاد لأصحابها سواء نشرت  .9

إن تعدد الباحثون  و ،لكتروني إن وجدالبريد الإ الذاتف، و لرال عملو و تخصصو، و سم الباحث، واأن يتضمن البحث  .11
 فيكتفي بأحدىم.

لكترونية يحق لو سحب ذلك من موقع إ إذا كانت يحق للباحث نسخة من العدد الدنشور فيها بحثو إن كانت المجلة ورقية، و .11
و الفايبر ألكتروني رسال نسخة علي بريده الإإشعاره بصدور العدد، فإن لم يتمكن فيمكن حينئذ إالجامعة الدنشورة عليو بعد 

 إن كان لو ذلك.
لمجلة بنسخة من ضافة أو التعديل، أن يقوم الباحث بتزويد او الإأرجاعو لو للتصحيح إشعار الباحث بقبول بحثو و إبعد  .12

 يدوياً أو إرسالو علي بريد المجلة أو علي بريد الدندوبين. CDلنهائية علي قرص مدمج أالبحث في صورتو 
في بحوثهم لعدم  قتباسات من )النت ( بطريقة القص ، أن يعيدوا طباعتهالى البحاث الذين يستعملون بعض الاتنبيو ع .13

 خراج المجلة . تكيفها فنيا في إ
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 -البحوث:قيمة نشر  .14

 ( دولار أمريكي أو ما يعادلو.111إذا كان الباحث من خارج ليبيا يدفع ) .1
تمم قبل التقييم، ثم ي ا( دينار مقدم51دفع منها )( دينار ليبي، ي  211يدفع )إذا كان الباحث من داخل ليبيا  .2

 التعديل.( دينار ليبي حين يقرر البحث بدرجة مقبول للنشر بدون تعديل أو مع 211الدبلغ إلى )
 (. USDالعملة  -  CAعلماً بأن حسابنا القابل للتحويل ىو ) .3

 (. 1111-766216-112) ليبيا بنغازي. مصرف التجارة و التنمية، فرع الوكالات، رقم 

  journal@miu.edu.ly   :بريد المجلة

 
 أسرة هيئة التحرير
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 كــــلمت العــــدد

 بسم الله الرحمن الرحيم
الشـهادة الاانويـة الأدبيـة و العلميـة و التخصصـيةا فـي الكليـات التطبيقيـة و  امتحان القبـول لحملـة

الإنســـانية لهـــاا العـــام أســـقا القنـــاع عـــن الوجـــو الحقيقـــي للتعلـــيم عنـــدنا فـــي المراحـــل التـــي قبـــل 
ــاقوس الخطــر  ــو و تهــاوي مســتوياتو و تــداعي أركانــوا و دق ن ــةا ممــا أبهــر بشــاعتو و تردي الجامعي

يـة صـادحة و حـادة فـي  مان مسـئولي التعلـيم و القـائمين عليـو فـي القمـة و الاي يوجب صـرخة قو 
القاعــدةا لمعالجــة الموضــوع بشــكل مكاــ  و عميــق و فــوريا و بحــل أســبا  ترديــو بكــل دقــة و 
صدق أمام الااتا في مجالاتو العلمية و المهنية و الإداريةا لأنو أبهر و بشكل مكشـوف للعيـان 

امليهــا محــت افتــراء و زيــ  و خــداع و تمــليلا فعنــدما يصــل أصــحا  أن كــل التقــادير العاليــة لح
ىاه التقادير من العجز عن كتابة جملة عربية صحيحةا و إنجليزية مهشمةا و عن بعت الأسئلة و 
الإجابة عن بعت المعلومات العلميةا فهاا يعني أنَنا أمـام كارثـة حقيقيـة بمـا فـي الكلمـة مـن معنـىا 

يص عامــان عجــزً فنــتهم الجامعــات العامــة و الخاصــة بالقصــور و كأنهــا ثــم نلجــأ للتعليــق علــى قمــ
تملــع عصــا موســىا فهــل يصــلا العطــار مــا أفســد الــدىر  المعالجــة تبــدأ مــن القاعــدة مــن ريــا  
الأطفـــال و المراحـــل الأساســـية و مـــا فوقهـــاا بمراقبـــة المـــدارس الخاصـــة و العامـــةا و معلميهـــاا و 

تب العلمية الصـحيحة و وضـع السياسـات العامـة للتعلـيما و وضـع إداراتها و متابعة المناىج و الك
معــايير للجــودة فيهــا التــي ىــي معدومــة بالأســاسا و وضــع الطريقــة النزيهــة فــي أداء الامتحانــات و 
تغاير لجانهاا و كبا جماح مدراء المدارس عن تسابقهم في تمخيم النتائج و التقديراتا و وضع 

 و إكرام و تكريم المعلم القاعدة الأساسية في الإصلاح.المدرس الكفؤ للتخصص الدقيقا 
 الحديل يطول لكنها كلمة في جوف كلمة.

 
 رئيس التحرير
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5.3.4 Security 

H5:The perceived level of security is positively related to perceived usefulness 

Based on Table 9, the security and usefulness of online banking is positively correlated with 

degree of association equal to 0.401. For the fitted model quality, the explained variation in 

usefulness is 16.1% which is not somewhat accepted from one predictor variable. The effect of 

security is positive and very highly significant (b=2.651, t=21.463 and p-value=<0.001) and, 

hence, H5 is accepted.  

Table 9: Results of simple regression model for security and usefulness of online banking 

Model 
Coefficient 

Correlation R-squared 
b t-statistic p-value 

Constant 1.975 15.064 <.001 
.562 .316 

Usefulness .519 15.623 <.001 

 

4. Conclusion  

The research aimed to examine individuals‘ perceptions of online banking services in Libya. 

Particularly, this research attempted to explore the factors that may guide Libyan banking 

customers to use online banking by using TAM variables (ease of use and usefulness) and 

additional impacting factors, namely, support and security. 

The findings illustrate that Libyan banking customers agree to the adoption of online banking 

services. This, however, depends on their attitudes and on the perceived support, security, ease of 

use and usefulness of the online banking services.  

In the meantime, perceived ease of use and perceived usefulness were found to be major 

determinants of online banking services in Libya. As a result, the Libyan banks need to highlight 

the quality of their online services, and retain existing customers and acquire new customers via 

the use of the online banking services. 

The significant findings of this research contribute to the body of existing knowledge and have 

implications for decision and policy makers in the Libyan banking sector. Indeed, this research is 

the first study that looks at the perspectives and prospects of online banking among Libyan bank 

customers by using TAM theory. Moreover, the findings will provide more information for 

decision makers in the Libyan financial industry to support them in their attempts to provide and 

develop online banking services in Libya. 

Researchers aiming to undertake more studies in this area are advised to take into account some 

additional variables such as trust, government contribution, internet network quality and 

credibility in order to provide more comprehensive results. Furthermore, future studies could be 

directed to other countries that have not yet introduced online banking services or are 

underutilized. 

 

* * * * * * * * * * * * * * *  
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Table 6: Results of simple regression model for perceived ease of use 

and usefulness of online banking 

Model 
Coefficient 

Correlation R-squared 
b t-statistic p-value 

Constant 2.627 21.113 <.001 
.437 .191 

Ease of use .379 11.153 <.001 

 
5.3.2 Perceived usefulness 

H3: Perceived usefulness is positively related to the preparedness of Libyan banking 

consumers to adopt Internet banking 

The correlation between the advantage of internet and adoption of internet banking is found to be 

positive and moderate (correlation=0.562), as shown in Table 7. As a result, the fitted model can 

interpret 31.6% of variation in adoption of internet banking. By looking at the effect of 

usefulness on adoption, the estimate is observed to be positive and very highly significant 

(b=.519, t=15.623 and p-value<0.001) and, hence H3 is strongly accepted.   

 

Table 7: Results of simple regression model for usefulness of online banking 

and adoption of internet banking. 

Model 
Coefficient 

Correlation R-squared 
b t-statistic p-value 

Constant 1.975 15.064 <.001 
.562 .316 

Usefulness .519 15.623 <.001 

 
5.3.3 Support 

H4:The level of support available to consumers is positively related to perceived ease of use 

The support offered by banks is not found to have a positive strong correlation with the ease of 

using online banking (correlation=.215), as shown in Table 8. Consequently, the goodness of 

fitted model is very low (about 4.6%). On other hand, the support factor result shows a positive 

effect on the ease of using online banking with a high level of significance (b=.213, t=5.051 and 

p-value=<0.001) and, hence H4 is accepted.     

Table 8: Results of simple regression model for support and ease of use 

Model 
Coefficient 

Correlation R-squared 
b t-statistic p-value 

Constant 1.975 15.064 <.001 
.562 .316 

Usefulness .519 15.623 <.001 
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Table 4: Descriptive statistics for security 

Statements SD D N A SA Med 

Using online banking is financially secure 10.4 16.4 33 32.4 7.9 3 

I am not worried about the security of online banking 7.2 20.5 30.7 34.5 7.2 3 

I feel secure putting my personal information on the bank’s 

website 
10.4 22.6 26.4 32.6 7.9 3 

Online banking is a safe place to do my banking rather than 

visiting actually the branch 
8.7 14.5 28.2 36.3 12.2 3 

I feel secure about online banking even though I have little 

knowledge of it 
8.5 16.4 31 34.2 9.8 3 

Overall  3 

3.3. Simple Regression Analysis 

The researcher supplied simple regression analysis to test the hypothesis of the study.  The 

analysis will allow the researchers to determine a simple linear regression model via any two 

variables (dependent and independent variables) mentioned in the hypothesis.  

5.3.1  Perceived ease of use 

H1: Perceived ease of use is positively related to the preparedness of Libyan banking 

consumers to adopt Internet banking. 

According to the results shown in Table 5, the degree of simple correlation is 0.437 which is 

positive, but somewhat low. The fitted model is able to explain 19.1% of the total variation in 

adoption of online banking. The regression effect resulting from the ease of use is positive and 

very highly significant (b=0.379, t=11.153 and p-value<0.001) and, hence H1 is strongly 

accepted with level of significance equal to 0.001.  

Table 5: Results of simple regression model for perceived ease of use 

and adoption of online banking 

Model 
Coefficient 

Correlation R-squared 
B t-statistic p-value 

Constant 2.627 21.113 <.001 
.437 .191 

Ease of use .379 11.153 <.001 

 
H2:Perceived ease of use is positively related to perceived usefulness of online banking 

Unlike the adoption of online banking, the degree of correlation here between the ease of use and 

the usefulness of online banking is higher, which is .627 (good). Also, the interpretation ability 

of fitted model reaches 39.4%. The effect ease of use factor will statistically lead to the 

usefulness as shown by the results (b=.582, t=18.526 and p-value<.001) and, hence H2 is 

statistically accepted.  
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Regarding online banking, the results given in Table 2 reveal that only a small number of 

participants show a negative attitude towards the benefits of adopting online banking. In other 

words, the percentage of those respondents who strongly do not accept online banking as a useful 

method is lower than 6% for the each statement.  The percentage is slightly higher, between 5%-

9%, for those who disagree with the usefulness. The highest concentration of answers is noted to 

be for the disagreement with usefulness, namely agreement is represented by 50% of 

participants.  Then, attention is paid to strong agreement with usefulness, which is between 20%-

30%. As a result of the median, the different underlying benefits of online banking receive a 

great appreciation from the participants.  Overall, the participants agree with the usefulness of 

online services. Accessible 

Table 2: Descriptive statistics for usefulness of online banking 

Statements SD D N A SA Med 

Using online banking enables me to accomplish banking services 

more quickly 
3.4 8.7 12.5 49.6 25.8 4 

Using online banking improves my banking performance 3.8 7.4 14.7 50 24.2 4 

Using online banking increases my productivity 5.1 7.2 20.8 45.3 21.6 4 

Using online banking makes it easier to do banking services 4 6.4 14.9 49.7 25 4 

I find online banking useful 3.8 4.9 11.3 49.8 30.2 4 

Overall 4 

 
As the encouragement of using online banking is an important factor, Table 3 shows a set of 

statements measuring this factor. The participants are noted to disagree with the statement that 

‗online bank enables me to feedback my complaints in reasonable time‘ where 23.1% and  

27.4% respectively of respondents strongly disagreed or agreed with this statements, with a 

resulting median of2 (Disagree).  For the remaining statements, the resulting median is 3, 

indicating that participants feel neutral in regard to this aspect. Therefore, as the overall median 

is 2, no obvious trend can be seen by the participants in terms of the support factor.   

 
Table 3: Descriptive statistics for support 

Statement SD   D   N    A    SA   Med  

The bank personnel are committed to support me using online banking 

services 
13.7 20.3 30.7 29.4 5.8 3 

Help facilities to use online banking are available on the bank website 14.9 24 32.5 21.4 7.2 3 

The bank’s personnel help and support with training in how to use 

online banking 
18.5 22.5 27.2 26 5.8 3 

The bank website provides customer services support 24/7 20.8 25 30 17.7 5.6 3 

The online bank enables me to feedback my complaints in reasonable 

time 
23.1 27.4 30.8 13.2 5.5 2 

Overall  3 

 
The factor of online banking security is measured by five statements given in Table 4. All the 

percentages of the statements are distributed among disagreement, neutral and agreement scale, 

and hence the resulting median is found to be reflecting the neutrality. Overall, online security 

does not receive obvious attention as shown by the median.   
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The lowest percentage is found for the youngest group represented, namely, 18-24 years 

(approximately 3.9%). Regarding the education level, the highest percentage (approximately 

43.3%) is observed for the high diploma, followed by high school (approximately 24.9%) and 

undergraduate university (approximately 15%) The participants holding postgraduate university 

represent only 5.4%. The result shows that about 88% of participants can access the internet, 

while 12% cannot.  

3.2.  Exploratory results  

The results provided in Table 1 demonstrate the level of agreement—Strongly Disagree (SD), 

Disagree (D), Neutral (N), Agree (A), Strongly Agree (SA)—with the ease of using the internet 

for banking services. For each statement measuring the ease of use, the percentage of participants 

who strongly disagree with this question is very low, where it is noted to be lower than 5 %. The 

strong disagreement percentage reaches the lowest value, about 4.9%, for the statement ‗learning 

to operate online banking is easy for me‘. Also, the percentage for those who disagree with the 

ease of use is low, namely between 7% - 15%. The majority of participants agree with the 

statements measuring the ease of use (between 40% - 45%). The majority of participants (45.1% 

and 44%respectively), agree with the statements ‗learning to operate online banking is easy for 

me‘ and ‗I find online banking flexible and interactive‘.  Since the resulting median is found to 

be 4 for each statement, the participants agree with these statements.  Overall, the participants are 

in agreement regarding the ease of using the internet as a tool for banking services.    

Table 1: Descriptive statistics for ease of use 

Statements SD D N A SA Med 

Learning to operate online banking is easy for me 4.9 7.5 19.2 45.1 23.3 4 

I find it easy to get online banking to do what I want to do 7.8 14.9 19.8 39.5 18 4 

My interaction with online banking is clear and 

understandable 
8.3 10.2 26.5 39.9 15.1 4 

I find online banking flexible and interactive 9.5 9.8 22.5 40.2 17.8 4 

I find online banking easy to use 8.3 10.2 18.3 44 19.1 4 

Overall 4 
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hypotheses. The data-set are to be analysed incorporating statistical software called SPSS. To 

present and describe the data obtained clearly and methodically, two main data analysis methods 

were used; namely exploratory data analysis and simple regression analysis.   

Simple linear regression technique is concerned with determining a statistical model between a 

given dependent variable and an independent variable. T-test is used to determine the significant 

effect of independent variables on dependent variables.  If the p-value obtained by t test for a 

particular independent variable is smaller than the level of significance, which is 0.05, it can be 

seen that the independent variable has a significant effect.  Notice that if the sign of coefficient is 

positive, then there is a positive effect, otherwise the effect will be negative. A simple correlation 

is used to measure the degree of association between two variables used by each hypothesis. 

Furthermore, R-squared (0< R-squared<1) is computed to assess the fitted model quality. Notice 

that the fitted model is reliable as long as the values of R-squared is close to one. 

3. Results and discussion 

3.1. Data characteristics 

In this section, the sample characteristics are represented by percentages using pie-charts and 

bar-charts in order to explore some interesting features of the participants. The collected data is 

represented by 74% male and 26% female. As shown below the highest percentage of age groups 

is observed for 35-44 years (approximately 38%) and 25-34 years (approximately 34%), 

followed by 45-55 years (approximately 17%).  

  

internet access 
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1.1. The hypotheses 

The hypothesis in this study is a temporary speculative solution to answer the research questions 

posed to provide an interpretation of the realities of the problem scientifically. In addition to 

following the rules when drafting this methodology and hypotheses, ‗assumptions‘ were selected 

and verified so that eventually solutions to the problem can be reached. Hypotheses are the first 

source of knowledge we gain and the starting point and a general principle that the researcher 

uses to measure the research problem (Creswell 2013). 

 The aims of this research is to build hypotheses or theories through direct observation, with the 

assurance that intellectual production is the most important source for the formulation of 

scientific hypotheses (WFE 2013c). Formulation of hypotheses in this research serves the 

following purposes: 

1. The researcher expects that these hypotheses will provide an effective solution to the problem. 

2. The hypotheses derived from the foundations of the theory emphasize the feasibility of 

scientific evidence tested. 

3. The hypotheses testable, which were not of the public that it is impossible to verify. 

4. The hypotheses have been formulated concisely and clearly. 

Based on previous studies, and to generate a new insight into Internet banking adoption among 

customers of Libyan trade 

1. H1: Perceived ease of use is positively related to the preparedness of Libyan banking 

consumers to adopt Internet banking. 

2. H2:Perceived ease of use is positively related to perceived usefulness of online 

banking. 

3. H3: Perceived usefulness is positively related to the preparedness of Libyan banking 

consumers to adopt Internet banking. 

4. H4:The level of support available to consumers is positively related to perceived ease 

of use. 

5. H5:The perceived level of security is positively related to perceived usefulness. 

2. Methodology 

In this study, the data-set was collected via537 questionnaires distributed in two capital cities in 

Libya (Benghazi & Tripoli) where almost 65% of Libya‘s population resides. The questionnaire 

consists of closed end  questions.  The first stage of the data analysis is to record the responses 

for each question. The second stage is to classify each of the responses. Subsequently, the third 

stage deals with the development of the research questions and testing of the research 
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5. Facilitate the handling of accounts in all branches, and notification using SMS with 

the support of banking services through the Internet.  

6. Support to communicate with the basic components of the NPS and directly support 

communication with the SWIFT system. 

7. Enable Libyan banks to effectively implement policies and standards such as risk 

credit and anti-money laundering(CBL 2012). 

 
1.3.2. The need for internet banking in Libya 

Increasing demand from the international banking community is placing significant pressure on 

Libyan banks to be electronically ready (LibyanNewsAndViews 2010).The location of Libyan 

banks has also created a pressure for connecting the headquarters with their branches 

electronically, rather than handling cash and paper manually (CBL 2009). Amongst the Arab 

nations, Libya has a reputation for having the finest bankers but the worst banking services 

(Libyan Investement 2007). E-banking technology has not yet found its way to the Libyan 

banking sector: despite that, most banks have been established E-channels to serve their 

customers via an internet network (LibyanNewsAndViews 2010). Basic electronic banking 

facilities such as automated teller machines (ATMs) and telephone banking are limited in Libya 

and, more interestingly, Libyan banks still rely on manual banking methods to undertake their 

daily banking activities (LibyanNewsAndViews 2010). However, the adoption of e-banking 

facilities is essential for Libya‘s economic reform (Abukhzam & Lee 2010). 

2. The research model and hypotheses 

The study model has been designed based on the relationships between the four constructs 

(Perceived Ease of Use , Perceived Usefulness , Support and Security). The TAM model has 

been used to clarify factors influencing users‘ approach toward acceptance of technology (Mun 

& Hwang 2003). The model is an extension of the Technology Adoption Model) which measures 

an person‘s intention to adopt a technology. There are five relationships to be examined and 

formulated as hypotheses. 

 

 

 

 

 

 

 

 

 

Figure (1): Research model 
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In theory, individuals‘ attitudes and behaviour are the main factors impacting their decision to 

use Internet banking services. According to Echchabi (2011) an individual‘s attitude towards 

internet banking services has a significant positive influence on the intention to use online 

banking services (Echchabi 2011). 

1.3.    Technology in the Libyan banking sector 

In recent years Libya has embarked on economic reforms in many areas, especially the banking 

system, and this was manifested through the issuance of laws and regulations to facilitate the 

process compatibility with environment variables in banking and this is seen as part of the 

transition to a market economy and integration into the global economy (Ronald B & John 

2008). Perhaps the most important new idea that has emerged is entry into so-called electronic 

banking. Through this next section we try to highlight the most important technologies used in 

the banking system and what role that technology plays in providing electronic banking services 

as a modern trend for the development and modernization of banks in Libya (Hamed 2010). 

2.3.1 The national payments system 

The Central Bank of Libya (CBL) has taken steps towards the development of the banking sector 

and remains cognizant of global developments. In particular it launched the project National 

Payments System (NPS) and prepared its technical studies and strategic vision  (CBL 2012). The 

Project of NPS was established in 2008 with the aim of maintaining the level of banking service. 

Speed of completion of the banking transaction with providing a secure system for transmission 

of these transactions can be achieved only through the transition from a manual system to an 

electronic system in the implementation of banking operations (CBL 2012). The implementation 

of this project saw important developments in payment systems in recent years and has come to 

rely on advanced applications, allowing the development of electronic means of payment. This 

has also contributed to the diversity and the speed and accuracy of the banking services and has 

also opened new investment horizons for inside and outside investors. The NPS includes the 

implementation of systems such as Communications and Networks, Real Time Gross Settlement 

System, Automated Clearing House, Debit system, POS and cards (ATM/POS, CMS), 

Automated Check Processing, Core Banking System and Data Centers. The NPS will enable the 

Libyan banking system to provide distinct services to customers (CBL 2012), including:  

1. Extracting consolidated financial centers to customer accounts, and the provision of 

service pay utility bills automatically. 

2. Increase investment opportunities for clients through the possibility of the 

implementation of financial transfers automatically. 

3. Supplying to major customers (investors and companies) electronic files containing 

daily movements. 

4. Increase the speed of response time by banks to the requirements of the market and 

customers, and also support24 hour banking services throughout the week. 
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attitudinal factors such as features of the web site and perceived usefulness emerged as factors 

that encourage people to adopt internet banking in Thailand. According to this study, perceived 

behavioural control, namely ‗External environment‘, is the most significant impediment to 

adopting online banking. Additionally, other significant factors include gender, income, 

education level, internet experience and internet banking experience (Jaruwachirathanakul & 

Fink 2005). 

 

Another study conducted was in Saudi Arabia by Al-Somali et al in 2009. The study sought to 

identify the factors that encourage customers to adopt online banking based on the technology 

acceptance model (TAM) and incorporated some extra important control variables. The results 

show that the quality of the Internet connection, the awareness of online banking benefits, the 

social influence and computer self-efficacy all have a significant effect on the perceived 

usefulness and perceived ease of use of online banking acceptance. In addition, education, trust 

and resistance to change are significant factors impacting on the Saudis' attitude towards the 

adoption of online banking (Alsomali et al. 2009). 

 

In 2012 a study by Mansumitrchai and Chiu focused on identifying the characteristics of UAE 

consumers and their attitudes toward internet banking. The study revealed seven features, 

namely, compatibility, difficulty, security, trust, third party concern, status, and human contact 

impacted on internet banking adoption in the UAE, and showed that adopters and non-adopters 

differed in their attitudes toward three factors of adoption: compatibility, trust and human 

contact. An interesting result was that human or physical contact and trust were the most 

important factors for non-adopters (Mansumitrchai & Chiu 2012). 

 

In 2013 Lim conducted a study which identified specific strategies that bank customers could 

follow to maximize the adoption of internet banking in Manila, including online banking users 

and non-users based on their gender, age, civil status and education. The study examined factors 

affecting the approval of online banking usage in the Philippines. The results showed that 

determinants such as perceived usefulness and perceived ease of use positively affected the 

intent to use online banking. This research recommended that awareness of the determinants 

affecting the intention to use online banking is important to the commercial banks to ensure they 

are competitive in the contemporary banking industry (Lim. 2013). 

 
According to Riffai et al (2011), ‗In Oman, there are deep routed cultural and religious factors 

that cause consumers to question the acceptance of  new technology‘. Through the use of 

technology acceptance models, the research explores the factors that influence Omani consumer 

acceptance of internet banking. Riffai et al (2011) said that ‗what is interesting is that the market 

profile is skewed to middle aged users, with social standing and ―herd‖ mentality does not affect 

the adoption of the technology‘ .The findings of this study are significant in that trust, usability 

and perceived quality are deemed key drivers. This, combined with the emerging mobile savvy 

younger generation, poses an interesting challenge for the future of the banking sector in Oman, 

and implies a need for the sector to rethink the strategic use and approach to implementation of 

online banking in a way that is complementary to the cultural and ethological dimensions of the 

market. Riffai et al (2011) suggest that the banking sector will need to manage the covert tension 

between technology driving, and the Omani culture, religion and tradition that demands face-to-

face interaction (Riffai et al. 2011). 
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banks (Dabholkar 1996). This was followed by telephone banking in the 1980s (Ahmad & Buttle 

2002). In the1990s Internet banking emerged, allowing banks to extend their existing distribution 

channels electronically (Tan & Teo 2000).  

E-channel adoption is a key issue for banking in regards to reducing operational costs and saving 

time. About $30 million per year was the estimated cost saving from E-commerce, Another 

service sector that has profited from the e-commerce boom is package delivery carriers. 

Spending on package delivery services jumped 10% in 2017 (MH & L, 2017).Commercial 

organizations employ E-banking services to cross-sell financial products and banks energetically 

recommend and promote financial tools such as investment, saving or credit products through e-

banking channels (Hoehle et al. 2012).E-banking assists consumers to adopt banking products 

which fit best to their personal requirements and enables individuals to make real-time financial 

decisions conveniently, and independently of time and location such home. E-banking can also 

include decision support functionality (Mäenpää et al. 2008).  

Less attention has been paid to IT in developing economies and in particular in Libya. While 

much information technology (IT) literature focuses on developed economies, E-banking offers 

great value for developing nations such as Libya—which is yet to take advantage of this 

technology despite the world-wide availability of E-banking (Vyas & Rajasthan 2012).  This 

research aims to understand the adoption of E-banking services at the individual level so as to 

assist banks and their customers in Libya to better enjoy its many benefits.  

2. Literature review 

1.1. Internet banking 

For many organizations e-commerce has become a main aspect of their business strategy (Chong 

et al. 2010). The Internet has spread widely, and it is inevitable that the banking industry in 

Libya must provide their customers with e-banking services. The banking system in Libya 

continues to be commonly conducted through visits to a retail bank branch and interacting with a 

bank teller (Wang et al. 2003). Internet banking gives customers the opportunity to perform a 

great number of banking services by electronic means (Tan & Teo 2000). Banking services are a 

significant infrastructure for other services and it is important for banks to manage themselves 

efficiently through the application of Internet banking (Chong et al. 2010).  

1.2. Factors impacting on internet banking adoption 

Many studies to date have emphasized the adoption of online banking by using different 

approaches. They have studied the acceptance of online banking in different locations and by 

using different theories to examine several factors that have a significant influence on the use of 

online banking services. Stefan (2000 ) as cite Guraau (2002) in stated that ‗by using the internet 

which has the feature of reduced costs and increased conveniences, people can contact their 

banks and accomplish their banking transactions 24 hours a day in seven days a week‘(Guraau 

2002). 

Jaruwachirathanakul and Fink (2005) conducted quantitative research to identify the factors that 

promote consumers‘ acceptance of internet banking services in Thailand. The finding shows that 
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Factors influencing customers’ decision to adopt 

online banking services in Libya 
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Abstract 

The provision of Internet banking services is increasing worldwide in the banking sector, 

particularly in industrialized nations. Nevertheless, the situation is different in developing 

nations such as Libya. Libyan banks are slowly recognizing the potential benefits of online 

banking systems to improve banking services, but have not accepted the new innovation within 

its banking services strategy. This paper reports on research based on the Technology 

Acceptance Model (TAM).  An assessment of literature on E-banking services adoption shows 

that there has been scant research conducted on internet banking adoption in developing nations, 

including Libya, compared to developed nations. Therefore, this study aims to fill this gap by 

exploring the important factors affecting Libyan banking customers‘ attitudes towards internet 

banking technology. 

 Using Structural Equation  Modelling (SEM) on data of This study, which draws on current 

literature on technological changes in the banking sector and the responses from 537 bank 

customers of Libya‘s major commercial bank This study found that perceived ease of use and 

perceived usefulness have a major effect on the adoption of internet banking. Furthermore, 

results show that the influence is somewhat low in regard to security and support by the banks. 

Finally, potential strategies that can guide successful internet banking implementation in the 

Libyan banking sector are outlined. In addition to this,  Conclusions and recommendations for 

future research are also provided. 

Keywords: Internet banking, commercial bank, Libya.  

1. Introduction 

Since the 1970s, a new information and communication technology (ICT) within the banking 

industry has had a major impact on customer service (Hoehle et al. 2012). ICTs such as 

internet banking have allowed banks to deliver services electronically and through multi-

channels (Black et al. 2002). Innovations in delivery channels include the Automated Teller 

Machine (ATM), Phone-banking, Telebanking, PC banking and Internet banking (Nasri & 

Charfeddine 2012). The self-service technologies in the banking sector became available in 

the 1970s (Railton 1985)when the first Automated Teller Machines (ATMs) were installed in  
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