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Abstract

This study aims to investigate Islamic Banking staff's views towards Wada Bank
transformation process to Islamic banking programmes, and the marketing of its products. A

questionnaire instrument was designed and circulated to respective staff.

The key findings are that there is a consensus among participants that the bank faces
numerous challenges includeing: cultural obstacles, insufficient regulations, increasing
environmental challenges, weaknesses of higher authorities responsible for banking affairs,
weakness of technology, and poor administrative performances. The study also showed a low

level of customer satisfaction on Islamic banking products.

The study urges the need to invent and develop a governmental Islamic banking strategy
to focus on spreading Islamic banking culture, and benefit from the leading Islamic countries
experiences. It also advises reconsidering the current banking legislations, and explaining their

implications properly.

Finally, the paper concludes with research constraints, and suggests implications for

future research.

Key words: Islamic Banking, Islamic Marketing, Wahda Bank, Libya.
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