A deswe dai L1,S5 .0

. 22014 (17) suatt abaatt it

Ulajao 632 pehi pb pllll pul<ill Sluuiwgo jga
ia) Ul Wilsolall o drosl=ill Wloaall

?U.QM.LQ:JQJS}.A

O.\jg‘ — el 3 daals

141 ulan) dujoll cu:mJI
vwooll adoil 65ga ISSN:2308-5347



A deswa dai LS5 .

2014 (17) sust g s |

b o2l WloaallWlapAae 83g2 pghi Lo LIl oyl luwéo jga
dwaVl ulsolall

i dee e 13585 .

uaaloll

Olaslnt! lgde 3855 O i) (it Aol 2wd L Olygt 931 Sk | dusadlall| Slackint! 5390 ulad
e U DD GG Al yull 004D T LT g . T L pme L Ao it g fotalt (Gt Jom | (3 iy ¥
Heitlae Gedad 5] Coem (52) 1 2 Aaddall| Slosief! Ol pine 3352 sishad 2t lall mulalll Sluie 593
85T i (A lalt midall) Srle pma 5392 L jmtalll (e Jusalt b chay L g5 S5 pa 9 A La 53521
08 LB LT (1 ($353 S po¥1 . H 9l g eV g Ant | (3 pmisd! Slilbata g Cilom Lil | el (e 5315
S e 3395w (95U Sl ynt)

Lokt 53 g O 35T 00 (ol chasing dewl yllf oibgt (pisad Aparlial Ol 38 dilonly G Lt pL3 LB g
a1 Al g oot peiaa | et ST g (a9 (5.3 gt 3 513 0 A %9 Abiaio L dle Asaall
Lolas | WY 53 21 252 g pute Com L (40 081 Cim (Do o1 535U S ip0 g G Lain O Al g5l 9
&ex) DLl Com Lt maio Sl o £ Lty . o atl midall) Aok Ol yma 5392 9 O ST o1 500 (s
e 21385 @0 Cem . 252 )Y Slaalntt (509 desel sl palins (30 AigSa dicis SIS (30 e jUI S|
313y @59 A3 ¥ Silnalont | 2 Lilalt S 313N (il gy Abiallf ¢ Ayl Lot (o A Lilivs! (s
-88% &b lxiu! Jutras fotonllt AP lio A5Lclun! Cpiias g Coaw

Aocs Oilam p3n0 5392 (i 9 p=S U AL O1 5T pb) pova () Aeilia | AN 3 13 1,31 At gl &y pmglBi g
LS 9l Lgt 5950 5 (St il Aol Ol il sy 23lgld) 2 Ayt CiackB g . (S Lat| el
aidal| Slom p3ma 53920 (S (tlont] p3i (po A 853 521 £9u8 (381 Hatl o ddalt O s 30 (picT
(]

s A Ll OlalSI

-l e Sl pne (53, Y1 qulaT Aok (S al malallf (53921

ulan) dujalldlaall
ISSN:2308-5347 t_._IlQ.ODle._LLQIJI('ﬁDg_J

142



143

A demwe dai LS5 .0

; 22014 (17) suatt abaatt it

The Role of Jordanian Universities in the Development of Educational Services
Outcomes Quality

Abstract:

Quality in the field of education is considered an important issue which forces
Educational Institutions to adopt such issue in order to achieve a distinctive
results in its operations which ensure effective output of such Institutions. The
present study aimed to realize the Role of Educational Institutions in Developing
The Quality of Educational Services Output in Jordan. Such quality dimensions
may foster the quality of educational services which can be suitable for market
requirements.

The researcher developed five main hypotheses which is based on quality
of educational services dimensions approved internationally which are:
Management Commitment towards quality, Continuous development and
improvement, physical environment, social responsibility and Technological
fools adopted by educational institutions. The researcher assumed that there
is a statistical significance between the above mentioned dimensions and the
quality of higher educational output. To collect the necessary data the researcher
designed a self-administered questionnaire, which was distributed personally
on the selected sample of Jordan Universities. The researcher distributed 75
questionnaires and recollected only 66 suitable for statistical analysis.

Finally, the study shows that there is a statistical relationship between all the
dimensions and the quality of educational output in Jordan Universities.

Keywords:

Quality, Higher Education, Educational service, Jordan, Higher Educational
Output.
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