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Abstract :

The information system is considered as one of the most
important subsystems in the economic company, and because of the
importance of the latter this study comes to show the contribution of the
information system in achieving continuous improvement within the
requirements of Total Quality Management
It was concluded that there is a relationship between the information
system and continuous improvement within the Algerian Telecom
Corporation of Constantine, as both physical and human requirements
and networks also contribute to continuous improvement and thus
activate the process of TQM.

Keywords: Information System, Continuous Improvement,
Quality, Total Quality
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