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The impact of the Use of Analog Patterns for Clients In Improving the
Level of Communication in Trade Negotiations

- A survey on a Sample of Practitioners of NLP.
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Abstract:

This paper deals with the impact of the use of analog representation
patterns of clients using neural linguistic programming on the level of
communication during the negotiation processes in trade negotiations. A
questionnaire has been designed on the basis of ready-made criteria and
administered to a sample of 31 practitioner selected using a simple
random selection method from a multinational population through the use
of an online questionnaire. The analysis of the data through the use of the
SPSS software has demonstrated the existence of a positive relationship
between the practitioners ‘competence in the calibration-observation-of
representation patterns among the different parts of negotiation in the
commercial transaction and their ability in triggering a behavioral change
in the intended direction. Training in neuro-linguistic programming has
arguably enhanced these practioners’ competence in inferring the
representation patterns of clients and subsequently exploiting them in
reducing the unconscious and conscious differences so as to influence the
behavioral response of these clients during the negotiation
process.Hence,this study recommended the necessity of the use of
training in neorolinguistic programming so as to enhance the
effectiveness of communication in the negotiation domain.

Key words: Neuro-linguistic programming, Representation patterns,
communication level, Negotiating communication, Clients.
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