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The Role of Organizational Support as a Moderating Variable
on the Relationship between Job Stress and Job Performance

Abstract:

The aim of this study is to identify the job performance level of nurses
in Palestinian governmental hospitals in Gaza Strip, to measure the level of
job stress among nursing staff, examine the relationship between job stress
and nurses’ performance, and investigate the effect of organizational support
as a moderating variable on the relationship between job stress and job
performance. The study utilized questionnaires used in the previous studies. A
sample of (306) nurses working in governmental hospitals in Gaza Strip were
randomly selected for the study. The response rate was (78.4%) . To analyze
the data, several statistical techniques were used such as the descriptive
analysis, reliability, factor analysis, correlation analyses and hierarchical
regression analyses. The study found the level of nurses’ job performance is
moderate. The level of job stress among nursing staff was high (3. 82) , and
a significant negative relationship between the job stresses with nurses’ job
performance. The study also found that organizational support moderated the
relationship between job stress and the two dimensions of job performance
(contextual and task) . Finally, the researcher recommends that the decision-
makers in the Ministry of Health should have a long- term strategic plan
for managing the stresses to ensure that the nurses’ performance is at an
acceptable level without committing any mistakes.

Keywords: Task, Contextual performance, Job stress, Organizational
Support.
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it 5. (bl gall g daliiall Gy A3all il gan et Lgaalt o5 g5 (a0 (pasla
2955 Lall Gpmtiy il pgialiie oLy oudlt gl slitel o I raalaiill pell Tk
acall L2y, (Rhoades & Eisenberger. 2002) aguials s asgss agilolew)
Cropa —) Jasll calisy il gall s Sany gl gelaia ¥l Jolyill Lue g3 aglinl]
5553 Al L e 5 A3l 3 e L3 53 ena (Zano & Mitchell. 2005
wly gaatisll aeul (Eisenberger et al. 1990) i yays.las Zakiially ol L
iads e3lanlios s a3l spae (alls 4y algs Labaiall o 5,30 Lasie o yuy 3l Zaul
Talaiall G 38, Lioy Ldolss T8 wgmy ealaiill acull &yl (5 385 5.0le 53y 4
agilolguy Lalaiall 55085 guay Galelall oludins H5lasy Jelaws o ) L calelally
Sle Lemnilly Luldl olegagall odoladl sia aiisy agiaali, LUall,
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aeilaliio alat Galalall il Al ey enlsiall aeall dlyol Glole slaally
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igs s Lasll alolall le iy ellily ¢ Lol s 01 Lgdlaal Ba3a3 5 LgSaeluasy
(Erdogan & Enders. 2007) Jyasall aangay alas olf agol 33l M oo ol
Cany S 43 Aaahiill Ll fad JAY 058 oo aalaitll acall wS1 ) o slass.
Bae Lusall 4381l Laliiall slaxiul gas Jio Jolge e aniitll acally aguluon] ol 53]
Talaiall slaniol gas gl sliaall paill e agilacl olol | gralatiy (S o) Ul olaxall
o satall paamall laglony Tagi el Tagall oY¥laall 3 Cayuill posd sadsll
Sttty LAl 3lasl 3 38 Luall agd L all Aiygs ol cagllac e Gulall olatlly
Jle st il sall 5sai ol (Eisenberger et al. 1997) Jasll slubiw e
Liabalally Laelaia ¥l olalin¥l eua oo coblhgall +¥5a aeluy aniitll acull oy
s3a s (- (Hochwarter et al. 2006 Loolall saclually Lia 1535115 ol y
(Witt & Carlson. 2006) Le g5 5 LeS £l ¢ya Jle (5 53 Budal cotams ol
liy pgailss e Bliall Leailiis 5uilus I ¢ paling G2 an Loy culolall )
(2005) &35 Bradley ¢, aaty. (Fairchild. 2010) s all ole 11 5003
ooy olalas Baial e (5008 553 5% agdls Gad paall paslaitll el g sy 0
32005 IMa e 3Ll HUYE Gpo il gl 2¥sa pany it aculls S g
el aedll 15 oL (anmill e s agiaalis atgs Tabiall Ly caguisly agads
Jaddl d )5 Gasd o widay ol (st Lalnll (alaasly Loyl aue I gulss

.(Cai & Zhou. 2009
513¥19 ddulagd laghall () ABMAM) B Juae pALeS )l oedalll el A8
gl

il e lly Laaals ol o siall Gy by, 3N olalll wsa oo pill le
oWy anaitll acall Gay LMl Tyl cpal Ll olulll any asay clliSy
o Jare 5t et acall clglis Al sluhall 3 5,0 an g 4L bl
olaliiall o Lualall a3l 5 Lalanyy ¢ b oll ola¥1 s Laaals oIl b giuall a3
Lpsrall see Jaadl oliclas o JI8 o N Joas Lpadligo Lalisy atgs il
o Calelall Sail clo¥l julasy slo¥l oladss b s suad iy wolsl sy
ol ale JSin, (Jawahar et al. 2007) Yol eluf ayas JIL 5 caguaiil Sagas
Lol UV Go JalBl 3 sttt aeall agall Houll I 7 s sy suis o lulyall
olysas of (Burke: 2003) dulys coebl JUal Jorw e daabll L giall
255t Lilan] @il et aeal (5 sius (3RS S (o a0 Ll Calalal
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el pruatll oo aglad ssuss mptilatnl 055 o aBsiall e damaw (Jasll 3
H -y 2ulys coebl (sal L4a oo, (Debrah & Ofori. 2001 agstal (s st
o Bl 3 5% Jars i€ agbuill aeall oL (Chwarter et al. 2006
(Erdogan and Enders. 2007) s als. saab sl elo¥ls Leelaia¥l o, leal
A jalie Tl e cdiaall o (38) 5 camgsoall o (210) vae e Ly
g LWy w5lall LMe ay L33l 3 Juamo 5uaieS oyl aglaiill acall 5505 Ll
esl& (LMX) o Ot sl L oo bl ca¥ly Lo oo (LMX)

el aeall o Lille (g g ¢y 58055 ¢ 58 all LS Lostie o oYL Blass

3151521 duyd! dungia

paliall ST <t syallall Lulpal Lhasll Jao gl mgiall calyl asiel

g odse Srallall Cuwliy ¥y Aol Laelaia¥l salshll w5 Lelaail

byl alasiuly (Quantitative) L Lol old Ll Lulyall aad g dul,ull

e Lasily Luaals ol b il cpy 283l 3 panlaitll el 550 I ipaill dlagall

Agadly SiST wloglasy bl e Jsamall 5 mgiall 1ia aeluy 3 ¢ auli gl claY)
Al yall paiase e GLILYI )68 IUA Go elldy

Ty | aaiome

Lo saally 525a33 3l Gpgall ST G G patll Ligeo o Gain Lyl (ye i€ ST )
geen (o Lwhyall palas (5SS ale flyy Jabalall Sluall (8 dalan s Ladalill
Sl o fulolall G aajudd GoRAN G0 ¢ (b yae =0 5me) il (nlolall
s 5 Lilaalall Lo sSall o lpaituall 5 Gyl Ganially LYl oo (g ,a Y]
g Uad b Lhalall Tl 5500 8 O slars Gacd sae (1503) pasae il gilly 352
a3y, (2013) alall dpiphasalshl aall 35055 Ge 30l LpSlan] Ha Y Las, lldy 358
Oalolall (s saall (o atya G g9a dpe sSall wLiditwall 5 G slaladl ) g yaall yuial
LS Lo oSl labiiuaall 3 gslany o paall alins Y dslall oldiiudl
O s iy dmall Lle,ll sloas wpas 3 J51 gty aaliy polall ¢ Uadll )]
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duyld | s
Lyl Lolall s ULl pan 3 Jolidl juaall Gslad alasiul il s
Rl yal paias (o Lapauy A8l gt Lige o ya3al ARSI agally widgll ol ,Liae Y LI
358 ¢ Ualy daall 5515 oliditus o Gaehge colid yany Gad e (306) Lo
Krejcie and Morgan.) sael il paiaall Go &aall aas wpas3 Jsaal Ll
2085 wnpyLla¥ Lulyull paians alpal e (%20.3) dul,ull Lye Jiass. (1970
LLawl (240) eaed « (Self- administrated) L yas calil T yaa oGl
aadll 5 Basaaall aydlly Lolall Lslaaa Yl oaladll clpal anyy. (%78.4) Ly
dalaill saan a3l 3Ll sLLAWY sse !l o bbiul (10) cdix will
o3 Oeall Lagall 531 aysss (1) Joaadl gans. (%75.1) Lty (230) Slanyl
Lpoaill agailon Cun agsblatul Julas
(1) dsad
L) 380 a8

(%) destt olylSal (g giuall dadn il jailall
543 125 &
45.7 105 UAAI .
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34.0 78 30-26
29.6 68 35-31 5
22.1 51 60-36
235 54 By b sl
71.7 165 el eIl alall Jaall
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15.2 35 ol 6 G J3I
32.6 75 13-7
36.1 83 20-14 =9
16.1 37 T 20 oyo L3S
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5,88 (14) Yoz Gams Jo¥1 e3allelial Layl ce 0503 Bliw Yl cranus 5. ,:Sasll
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565 BLEYI G &G 5l Glagy Lag Ll (Saks.2006) (ulids e slaicl
(18) s Aagall olal Lulidl (23) L (auls ;mn ol 5,88 (41) e g g1ay
Greenslade & Jimmieson.) L. ‘s._\a_u,ul a8 ¢ Slaadl £l Gulidl 5,35
il pams il ) e 3ally. (2007; Motowidlo and Van Scotter.1994
IalE o 08 @l GSHL paag aisanall Lol Latill sloglaall e
oty Ll ol laadl b &3] Laa Mo po pulaall o)< Gulsdie Hlhé e Laziyl
Ol Y puse
e Yaku ¥ ) digad

Baall e Lyaass gl 33500 (30) o 35S0 Lue Wil Tise e BLitw¥l e
Bl pady oo S L (ol oS gabladl Lt G Sl 4K
e Mhiny) Laall olajiie e lyydunatuall aals Sl oMl G2,
=1, (Cronbachys alpha} & Lo, Ll Jalas cnd 1Sy el jamy el
ol e Jasg el L giaby s A paie a3 ellily (0.7) fo 58T o Molaall pyan
Bl e el Cluay elliy Dlaw¥l ohaal Jdalall Loyl cuwd g Lulyull 3l
Lotlomal Uy Lgagon o aasy cad Taglall | pmall TSI iyl 8,88 S (s Oy o
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38l g Sagae 3k 30V G (e STl I ca Ll Lew el pall ells Lgas caas 3l
e ooladll 310 50 s salill oo ,e (Content validity) g alall Gaall oo
& Ba 593 Aaighaualall slaslall 5 G ,uill Liga elinel oo caSaall (o e gans
02LEY Lgios Mo suny Lgian Yoo 3 agSll el alall caadly aglaiill of sl
aalal gl Gy odans cony ouaaall olalmsly Gulisnuyl g Al
Constructvali —) Sl Goall ass s elld Gila I SLal LIS Laslall
Sam 1Y B e STall ( (Factor Analysis Lall Julasil asasaly (ity
Jolsally ohaiall Gy oLl Lad 055 il oYl 5 Lolall Jadaill ausi,
Aol bgiall oay ol piiall pres L Ll Lulpull 3505500 ya Lal<II
saiely o lolall Jalaill Lpagan caaa o Slaadl ela¥lg Lagall olal y caalaiill acall
Principle) Luului¥ ol <l 43,5k ceusiuls (One Dimension) . <
edolas wast Jal o (Varimax) Jolsal o0 25k, (Component
(Igbaria. Iivari & Maragahh. 1995) su~,,. (Factor Loading) ¢ Lyl
oYl gy 385 o o (0.50) g ap3s Lt g s o delas 311 i3l ¢
oty L6 Lalall Jalatll faa elpad s Jalatll (o 8iaS el o g0 3l o delaally
Yy silly Lapadl a3l LS s Loyan I Gage silly « (KMO)Y Lol £15a)
s 3l puiiall Gy ZBNall |y 550 abn 5 (Berlet) ,Laal ol aly. (%60) ope Js,

-(0.05) te 3T 23Mall s 2gd TV AN (5 530 55

(2) Jsad
olalal) Jalatl) il

ol gl LR o KMO Gl M 'u‘. Al yud) &l paiia
laladl Jalaiil ya % yudall ol 84
2 0.916 % 51.995 14 Loads gl Lo gaall
0.901 % 60.890 8 aeaiill ac
4 0.883 % 61.414 23 Lagall elol= 21591
3 0.939 % 50.660 18 3Ll elol— 215Y1

IS i paiuall agill cilS (KMO) ol ohpal sie @l o3el (2) Jsaall o
ehad Tpwlie Lgall o e Jay Las ¢ (0.60) o 5T Ryl ol puiially Gusaliall
e3lS sl e (Berlet) jLaal shhal sie & Jpuall jebl LS JLolall Jalal
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Lslan] Ul slyustall Gu 28 o S5a 13as (0.50) oo Ja a;,gun il
O\ 5,35 (54) Ly (%50) oo 3l Led ¢ LYl edlelas 58 lyis (9) cbiag
(%50) ¢yo Si<I Lg_l ¢ LYl Jolas
daa yd ) 3130 S

Bl (£ L g S Lall) oLl o dolas 7 1haiuly ulyull 3haf e lss ¢e oSGl o3
(0.820) Luaubsgll L sirall Jatwall spiiall oLl dad wilyy wlyiall sl
- (0. 795) Lagal elol gl Luasally o (0. 859) et aeall Juaall jaisall
oo Ugiie aaiy bl Llle aydll paan of a2l (0.780) 3lawdl £la¥Iy
an 38 gl saidl e (0.7) pas dn m8all dan@ll Lpasan o)slad daa palall sall
1Ll oLty Saeall ol Laal il L (3o Lo e 5 3. (Hair etal. 2010)
pedy Loy il ypall Gual@al g yie sSaundl Calpall Busa I HLiSab Y] d0lSs] a3
o301 Ll ¥ ULl pan 3 Lgale olate ¥ E51S] LIl 5 Zyiandl 3101 5 Zasll
Al Al all

Ay il (et oy ¥ ke

sia B ol gaeal (Pearson) ¢ su m Jolas Layd (3) Jyaall s s
(+1) L‘,l_,ms;LbLHJ|w~J(l =) Ot Lo Gt Jalas pad £ olyis Al
(,uw 553) bLLY aaa (Cohenid992) sua walslels Lis go Wl a3
i uu‘Mhu,lgunynwk‘umwuubm 5 oluaidl o
r=)uucj|y()wuuhu‘9.u‘)u\_f\9.la\_u) (I'—Ol 029)0'“C\9|J""

(0.50) ¢yo ST (1) Fas s 5a L3l < (0.30-0.49

(3) Jyadl
o) ) 3081 ¥l () oy ol ) i alaca

Sl gl dagall sluf GBI asull | Ldulgll bgrall Jlaall
1 Lal o)l Lgasll
1 *+0.457 - oaliiill ae ol
1 50,401 #0412 - Tagall elai— £1aY
1 **0.347 **0.488 *%0.358 - (5Ll clal— 21aY

Note: «P<0.01, and «P<0.05
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Ja L,ad . (1-Sample K-S§) Sbasl (Skewness & kurt0313) ‘»s._\;_w..l
slaa ¥l P o sLlall calye LI dese o Lianb Ludss oLl o
olualy lolall Jalaill alasiul oo Lulyall 31l Gas oo oSl Ll (s sl
(Osme) Loyl Jalae pasial aBy. (glisuS W) Jalas e Ayl 5107 LS
ool Le,gll Llaasyl Uslae coasil yuals Lulyull ol uiie G AN gaal
saaall lass ¥l Jalas Gahily. (P<0.05) wie 1Y g 51e sitely dualyull Gag,d
S BLIYL Uiaally olalasyl o Lesans ciia add dyllall Loyl b
s (Hair etalc 2010) Luaglall 5 3150 Yl g cuilailly Aalaally cosasall

LS (2.58 +.+1.96) (1 5 pemmns S ehaliilly ol s2IY Jolas an3 o (4) ‘_JJ_\;II
Sgiws (o ASTesls Lalydll 3 dansipll ol pizall Chglpan hgoaiaglsS slal o
a3 ol Ll Jgaadl o s lannabs Layy g3 s sBLal o Julo 1aas (0.05) Ly
(0.05) o ST 7 samall calaatl 5 Laads « (10) oo JaT (VIF) oulall aaiss Jolas
8 Uatuall ol uasall o (Multicollinearity) Jle LLisyl asa s pae 5o liny
Durbin-Wa )uyujwﬂ,mn@ax.@wn;uybw_m;un.uggmj
1.639 1.704) ,a ,Laa ¥l days o (31l JIETl pandl ausiul gilly (SON
asas pae e Jay laay (ANd 2.5 1.5) ¢ 5, senns padll siag (1.172 .1.426
Uslas Bk o Say cple JSinyy. (Coakes et al. 2006) cUas ¥ oy 313 Lol

Lolan Tl Lo gyt olSLl an g ¥ cinmn Bl yall 038 5 o sl saaiall Hlassyl

(4) Jgaa
T samual) bl g cull) aduiat Jalaa g g saia gl LGS pulaliil) g o) G cidlalas

Cosuall bl | culiill alad Jalas | dygisall | Z jL3al | whatdiila [ slgiyra yadciall
0.345 2.692 0.148 1.413 0.364 - | 0.207 - Lagall 1ol
0.405 2.896 0,247 1.023 | 0.186- | 0.210- (5Ll syl
0261 | 1.008 | 0.063- | 0.159- Lk Il L sial
0.075 1,282 0.411- [ 0.457 - (soalaiill aeull
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Al Al ) purial A jlamall cild) o) g Anbual) o giall
bugiall % dawll dayull bl Sany | lwadl b giall Jaall
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oela LAl bl Zajs ol (5) dosall e Ladl. (Ondpaall) dagall sl 30
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