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Insurance Innovation and its Impact on Customer Satisfaction
-Study of a sample of clients of the Algerian Company of Insurance
agency No. 315 in Constantine
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Abstract

This study aims to identify the impact of insurance innovation on
customer satisfaction in the Algerian Insurance Company transportation
(La CAAT), agency number (315) in Constantine.

In order to achieve this study and to determine the effect between
its variables, we distributed a questionnaire to the company's clients,
whose results were analyzed using descriptive and inferential statistics
using (SPSS-22) program.

The results of the study showed that there is a strong correlation
between insurance innovation and customer satisfaction, where the

mnovation effects on customer satisfaction.
Key words: Innovation, Insurance services, Customer Satisfaction.
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