http://dx.doi.org/10.20428/AJQAHE.9.4.7

(el ol e d.in.\.,.-..i G i (s o353
¢ 2016 (26) saat gttt atnts
®

duiol baglgisidigrog Jelldeolna guuhi (520
Sl bull hakh Akl 5@ ddoLid Gagall juuleod
(EFQM) sugJg¥l ¢agoilll lagg

DOI:10.20428/AJQAHE.9.4.7

LA (s (roms g2 L3y.3

slaiin — 48 yeally RIUT aslall 2y pal) AeaalSYL e luadl Jlae¥l 35150 lud
wﬁl‘)ﬂau o ALO..\.}:.?

Jlecla,0a0 ymaa e

163 uLm:Ja_ulecu:mJI
veoll adoi)l 65ga ISSN:2308-5347


http://dx.doi.org/10.20428/AJQAHE.9.4.7
http://dx.doi.org/10.20428/AJQAHE.9.4.7

http://dx.doi.org/10.20428/AJQAHE.9.4.7 Al puals iA.LL\!..gg.i a1 o AR

22016 (26) suatt pulitt it
[ J

ALoUiul 6agall pulsol duiodl Linglgidillg pglell Aol Gurhni a0
(EFQM) k.?.J_QquJI @3qoilll Bog VN [ETTT F-VI-E VT PPV

ot rid) dasi Al i QLA o (3 L)-3

2 2929%1 £39ad O Ly AeLit) 53931 palae Gudad Sube (oA 8 paTlf (o3| sl yullf oL EcBD
o J13ad) 50 Aalan M1 IS (30 ¢ Al Liom g0 93T 19 potalt Analay 2 (o, | da dan)
(8 g (oo i | dadadnil | 2. ALoLid 3395001 piilal Ao Lo o8 99 9 p plall Anol Gl 51k Lo
201 Comd! B1UAT Gl g S tawsl! 5)1a% 19 Lulall 51a%1 ka3 Agar g (o (EFQM) (a959%1 z2 s
T (It Gt ISy OLiom LT Jug g ¢ Alnd ! Al 33 (ponkniiaas (il | (il gegill! (sl Lt
zum‘
Aoy D o > B9 dadadnll Alec 2 Lo o ST g pgtall Anelon Lulal) 31000 1y90 Ilia of - 1
358 JUSET e COlgad) any 2 9l 128 Sy (90 74.7) Aty Aialt 31 2] (e 501 g0
gl leci pans B ASHLALY g (gt g dadadnils Auslinf! baal!
(i o7 ST g p glal) Amalony (2G| i | dadadnil| Ades 2 (nlelall 5.3 gdone A4S yLike ST i - 2
(9 63.3) dcwins Aalt 31,30 (pe 43D 9o A yks D ol B
Ol L bt B a0 At ol L) pand - AT ga 3 y9am - L3 SILa i - 3
31531 (ye AT g0 An pukd 1D £ Lo g i 51 9T 9 p gtal | Ama Loy dadanl | Alac o LT Josoal!
(% 63.0) Ay Aseal
(Lo 1 9IS g pglall Analon dadadnitl 2 AGABA Srloglall e Al ge 5 ygumn faLadiel LA o - 4
(% 67.9) drwin Aiall 31 537 (po A3BI g0 Ao ks D ol g
o yuky SIS o L g £ 15T 9 plalt Analimg (ppbolal! ST Ao 5 85 2 | y3uad ST 5 - 5
(9% 59.2) A Aall 31 y3i (o 4GB g0
2991 Z35a0Y 1589 ALelid) 5.3 gt jilae Gl il g mids dale 5 ygua LI IS (e sl
dadasil ddes ¢ LG

- W b5 (| PN

99”35'1533.‘3‘?1 ¢S A dadad AloLit| 3 gmt) puilne ¢ Agiadt Lo gt 95T g polat! Anels
-EFQM 33951 512%

ISSN:2308-5347 veoll adoill 65g2


http://dx.doi.org/10.20428/AJQAHE.9.4.7

165

D el sl e Alllie. ] L) s i o253

http://dx.doi.org/10.20428/AJQAHE.9.4.7

p2016 (26) suall awlid it

The Extent of The Application of The University of Science
and Technology of Total Quality Standards in Accordance
with The European Foundation Quality Management (EFQM)

in The Strategic Planning

Abstract

This study aims to investigate the range of the application of total quality
standards in accordance with the European Foundation Quality Management
(EFQM) in the strategic planning of the University of Science and Technology
(UST), Yemen, by answering the main gquestion:-

To what extent the total quality standards that are based on the EFQM
are applied in the strategic planning from the viewpoint of UST senior
management and medium management?

\n order to achieve the objectives of the study, the researchers adopted the
descriptive analytical method by using the case study. the researchers reached
the following findings:

1-

5-

The findings showed that the senior management at the university has a
role in the process of planning as the respondents agreed with the rate
(%74.7). This role represented in some aspects such as formation of work
teams for planning, training, and participating in some of their works.

The findings also showed that there is a limited participation of staff in
the process of strategic planning at UST as the respondents agreed with
the rate (%63.3).

The findings showed that there is acceptable application for some
modern methods that are used to determine the customer’s needs during
the process of strategic planning at UST. The respondents agreed with
rate (%63.0).

The findings investigated that there is acceptable dependence on
accurate information in the strategic planning at UST. The respondents
agreed with the rate (%67.9).

The findings illustrated that there is a lack in disseminating the strategy
for all staff at UST as the respondents agreed with the rate (%59.2).

The findings generally show that there is a clear weakness in the application
of total quality standards based on the EFQM during the planning process.

Keywords:

University of Science and Technology (Yemen), Total quality standards,
Strategic planning , The European Foundation Quality Management (EFQM).
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