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Characteristics of Distinct University Teaching Staff as an Index
of Higher Education Quality in Jordan

Abstract:

This study aimed at identifying the characteristics of distinct university teaching
staff as an index of higher education quality from social sciences students
viewpoint in Al Balga applied university in light of sex and specialty variables
Jo achieve the study goals a descriptive Approach in addition to social survey
approach were used .A guestionnaire was applied on a sample of (302) students
to collect information .The study concluded that : there are some characteristics
distfinguishes distinct teaching staff some of them related 1o academic aspect
, some 1o the social aspect and others are related to psychological aspect .The
study also concluded that the most important characteristics from the students
viewpoint are the academic ones which includes :being faith to work ,duties
understanding , seriousness in feaching , respect students opinions ,and time
respect and commitment followed by social characteristics which includes -
\eadership, good relations with students, gentleness , cooperative, finally comes
the psychological aspect :comfortable , easy o communicate with patience,
equanimity , and good listener. The study resulis also pointed out there are no
statically significant differences in distinct  university teaching staft characteristics
related fo sex variable and specialty variables on the psychological characteristics
pivot , while the resulis showed statically significant differences due 1o social
and academic characteristics and the whole tool related 1o specialty variable in
favor of deviance and crime specialty In light of the above mentioned resulis the
study recommended some theoretical and practical recommendations .

Keywords:

Academic Characteristics Psychological Characteristics , Social Characteristics
,Academic Teaching Staff , Higher Education Quality, Social Work , Deviance
And Crime

Ulon) dyjelldaoll
vwolal adoill 63g2 ISSN:2308-5347


http://dx.doi.org/10.20428/AJQAHE.10.1.3


http://dx.doi.org/10.20428/AJQAHE.10.1.3 e)ﬁl‘@ejﬁkﬂt;»é ol g 301 5} 6 e .

#2017 27) saatt jalatt sttt
[ J

:doa 8ol

Q) ylait (po geed lalf 2 @odalil) Aaliil avasr 2 o | st (Lol Lh S ptanmd oaalont) @edlald| Al jo s
o T o o o gcpationd | a9 oalal| Gl g0punt 3okl 1 (o Ay 251D 9 SIS Amelantl slgule
A0 pal) it Agar 1909 (mnolant | @dalll) @945 gt Ui (po @iy (il | AlaLiid| 5.3 gt A glaio Sl 550
L g st ISy o2 i a5 08 1 2003 pinge (19199713 gl e ) B o143 1
el @giasS 2 5050 il Yoy oAl ae Jolalsg adall) Joealt 352 068 ¢ it )l | Ailec 2.
(OIUET g gaant) Aot g paglall| 2 L Ly LgB1LDT G50 (ole Apatlall) Aucau 3 e b 9o Lain W1
(| g (i Lain W1 9 2 bl 43U Com (30 (yud 3ol A giany Larid N ) ey LI (o1 5 i |
(2891985 i) et Lix o 9955 5 ducuaini Jlone £ Ol i) 81 0. @381 g paskailll g
el (yud )N Woeid gudnal Dpadniid) Slow g Al ladiW 1 g AseLadin W19 Arass SY 1 g A pall e liadel | )
Ao Al 930 At L (S S 0gD ke g O Uall (uasd 2 52355 ¢ Aopasd 3o Ailaalt 2 Laga 1393
@3.(16@004;9@0)53}&3}3}.&3} A8 20 (po dalne datdy (8 J oY) Wil g ABAGLLL) o liall
Mi3aS Aliadd @ S ((olalt S g (ou )i ) (it )l A giaay Alagill 51921 padliadl| ol
N VIPS [Py (B F YWV Vvl

A ) JLA (ol 5 A1 (ol s W (T s 90 AT Ly giluna g A yLusd Riang @mtlallll 2 (53 )W pmeilaany
Olaaid) Ilent (e (%0 26) diiowd Lo @l (de A 1) e gSint ! (32005 103 ¢ ALoLid) Araiilt
03948 (A3, aaliont 2 Aol Aadi aolatt mdalilt 5. (201001 5ds) A Lol 31 g ALY AragSns!
as MUY (a9 ALl Aaa LB g Ao Lalin W Apaill ) Cofks | (obe 53 LaN A0 pded ! S 9-aH Jod 5 2
(29) Orlaalatt actay S (e JH Ll (-Sad g domidl 9 3 ) gind LraS y9-1ad ralnt | @odailf gliad ol
Condg ot lall @daill) 3159 a8g0) ddllog s (236000) I Latt modalit by (pGoill! dudg cdnalo
Lo dia g g Flall el Auc g3 (e Ledu S a1 ALsn 11 ol gadf (1o Ac gane EILIB O ¥ (ol
() ELLT Agan f o8 Ay por ol e ;) @maicalid ALAALY (malalf Ciomi g (T Lalt @dlail 3159 a0
laagidanlnt! 51319 AreSind! : Lgadl CligSe (el (ot Lall mallt Aiido o¥) A | W1 Sig Lond
2090 9 A @it gcLtal | Ol bt g ot gl | 9 (madal | S| 9033 9281 ()l 9 Jrinasll | 9 J gt |
Coaid! Ao o8 Al 5w | O B M9 (2010: Y Lalt @odallt) 315 9) Apmalntt dlcidt 9 Crlaalnt
Orlasnsu 30 3 Ll ) A SO (A 9! Silgan o o Lo (53)%1 2 omolndt 3 Lalia¥ g 53 9 Laliazy
(p2007) Aiw Halt mtaitt

:Auwlja)lddAdii o

(5 Lnitin 539 Olauad pLaidY Lgle Cuds 8O (s Ac garme (o Lall eeilald) Ol 3 A 193
JSI Ao G 5w ) D1 i S al) @odalll) 53 g Comiml 9 LS Libaad jmariuad| (il f g L lotsn
403,81 Olaolnd! Jaad oLl 1A D g  jeallll 9 53011 5 Guod () allall i (Yt eeddalt Ol 3o
el gucila (v palant! Dadki g polall Comdfg (AT 3+ Al Lg20US 9 (i 0319301 Gl (-le
ALUBY | g SLASH) IS (o 42 pall patins o Loy 2 Ll L y (34850 (3o Crlnalint | 000D (3Sall ¢ Lg3131 5392 9
o LAY Anols Lgiag-A03,¥1 Olnalat) (e dadtall Cuo po 438 D (e LA g . A2l ) Aorasa (SY)
A galind! Ao 2 Ao Lol Leled lue g Lgimund g (i 19 (et ISH 1 L3131 paghal e - A G cdaldf
2131 9 Apatlall gl | @S 2. Jladl 093 9 mmnalnd| ol Uad) Aeadi (1 13 Liaut 9. josall) (o1 W gisng
W giac ailad (e 8 palll Ayl 00D (3l c. . Amalnd | Sladilf g (it yolll) Ao ¢ Liac
Aaolow Aol polal) @wd oMo , 183 Agam g (o (T Lal ) @ilail) 5.3 gonf ClbaiaS jcall (gt yH
ol g (und| (§ e 5 9ud & Alddall) o LALL

ulan) dujalldlaall 70
ISSN:2308-5347 t_._nQ.Ol.ngp._LLQ_TJléjg_J


http://dx.doi.org/10.20428/AJQAHE.10.1.3


. http://dx.doi. 10.20428/AJQAHE.10.1.3
Copall gty leuioa ol 1 it e e .3 e ¥}

22017 (27) sualt ittt aist
[ J

.AuwljaJl il
P AGY) Ao yal A e Ll M Awlydl) Jolod
Anolony Ao Lain W1 pgtall mud oo o A5 Agam g (0 ol (pund ) AT | Aid giae i liade @i Lo -
SAd it o LaLd)
e Ll ¥ pglatl @ud Ollo H83 Agam g (v Joralll (it ) AT Wi gunal Al i liadll uai e -
SAG I ¢ LB Analong
polalt @ud odllo A3 Agam g (0 jotalill (i) )T A gial Ao Lalin W1 (i Liad) | @oi Lo -
SAG I ¢ B Anelong Asc Loy
e Ll ¥ pglatt mud oM 15 Agan g (1 Jotalll (pun yAlH) A gusal DuansISH I pailian)i uai Le -
§AGadall o L) Anolou
due Ll ¥ pglat @ud o A Agam g (3 Joball oty At guas paiilias & (39,0 SLid Jb -
Spauaiit g uiad | mal (6345 Adcdall) ¢ (ALY Analon
: Auwlyadl wlaal
1 ole Gyl I ulal Y5 Al jud) BugS
Anolony Aolain ¥ polal) @ ud oMo JA3 Agan g (b Jotallll i) ) AT A giae paiiliad @b -
SAG L o L
Ao Lalin W1 pglat @B oMbs A5 Agam g (30 ot (put i) Aot gunal Al pailiakf| @ai -
CAG L o B Anelo
Ao Lalin W1 pslal @uh ol LA Ao g (o el (yund )il Ao guaal Aclatin W i liadl | uai -
JAG L o B Anelo
e Ll W1 pglal @ud 0o HIA3 Agar g (v Jotatll (ot )i Wi guidaal Apas ISH pailiad]| @i -
CAG T o BLY) Anelow
Anolon Ao laia W1 pglalt @ud Olie HAT Agam g (3 Jotalll ot )i A gise pailiasn 2 (a9 pall -
SAG L o L

«uplja)l dyoal
1 b Loy Agleally 49,0001 Ared ¥ il

3292 (ole (uSay Lt (yud )il Ao guac 2L 5895 o 1911 palibiad)| ot 2 g 9id gl dpad] -
< Aadait) ddaat

Coomdd ! 21893 gAML 31 981 M ckef g Ao L) Aradlil) (38500 218 )93 9 paind! 2 Cilaslntt deni -
SO | @GS g gt Aackdy 9¢ g )i 9 (adall

W ¢ Lasi o131 339 Joo S lal) @ulaidt Orlwdo 2 coMal o 1T e ddidf @ g-ait Oldas O -
G AN jaluae do i odltal 283 Cilgar § Comiial 9 (539201 O)loasd O o 0 b | A (it s
e SH LW Olwai d3aST Lo 1y @IS lgulul e yuan

(61945 2 @y (Al ALl 5.3 ) Aaghiie C1ligSa o | Analondt 2 alall Cimdl g (it sk 535> () -
O Agar 190 (e AT 5B (raiat g oralant | el @ 9dT

569 e 1SY LI YW1 g (pelalt Comd g (ot skl : Lgad] g Asrbia ¥ (put sl Wi guae Silin g (30 -
-l W1y alall @giagS 2 5050 5 i Lue oMMl pe Jalatyg Aradalll dbead) 2. (ulul puaie

daadi Jlove 2.0l ) 0S50 @98 9 i glall| Cowm (30 utydll) A gy plaid Wi igrg -

7 ulan) dyjall dlaall
vieoll adeill 63ga ISSN:2308-5347


http://dx.doi.org/10.20428/AJQAHE.10.1.3


http://dx.doi.org/10.20428/AJQAHE.10.1.3 e)ﬁl‘@ejﬁkﬂt;»é ol g 301 5} 6 e .

#2017 27) saatt jalatt sttt
[ J

Lo g Apadal! Aclaalt dagd 2. 593 (pe AF W CACET GOl gt 1 g

2. Laga 1593 (§35T (und )l A gunal Ll pan g Aol g Aigll g A pall pailiadn) Al 2 ) -
cAa? Aana 1S O (el g chbuadnd ¢ Lt o Uall uand 2 5535 9 (Aucasdall) dgloaly

duwhJlaolalhing

Ul A5 2 08 (o iyl Alany LGN oo g Anelantly (riae paind IS + (ot ) AT A gudae -
Oyl ) A o Lt ¢ LALY Y Amola ALAY) oo Ll (el o ou yelbl ek buswa 3 ool (2T yLiin 3 Lot
(2007 At

43500 ) 20 Bubnd| ATBMaS (yuat )l Ao guac Ly Hloian A Slial) (ot Ao lalin W1 (aiilaiy] -
0> ae Hglalll g doe g 9 BaLAEN (le 3yddN g dxdllag

20 N1 g o (993 AL 3Lt 1S (et 3l Aad gulacs L it Olio: Aiasa ISYI (pailiainf -
Anel> 2 Ameladt Ologdaill| g Aetai¥ dude Cuad LaS) (ud)lT Al guaa Gl 193 ALY 9 (Joall
-(2007 a@cdalitt ¢ LAY

5 94gH 9 el S+ Collall Aatss 2. Lgald g (puut )kl A guac g ey Orllsis s Ayt Lia} ! -
SO g SN (LT g IadiW1 1 5% g Bube bt @S 2. Al ¥ g cabaally

(Bgwgicdalt Sldlatie Aedi (e (petail ) i) O jtas g padiliads Ao gazne 5ybe: o lall @dail| 339
JS duam g5 et 53 g (3o Cullallyg (ARSI Aian yLinf1 g Al AN Oilgand ! ABIS g paliontf geJaal!
IS A1 g0 g 5 Gl (S (pa Alionil) Al g Ol g e il g AT g OolasLaut g 2 ot 31981
(2004 pumtt) crgliall g giul! ¢ oldd cliall gl 0 Oldiatell addall) mil) Aeds Olesat ¢1a¥ g

s Al Uayl

Jo> BLAYI Cauas gl g p oo 562 L pal 2 g 51l el (1 Srlomllaiall (0 5.3 92f 1 p gglae dn
o 3L g (A gt AT Lol ¥ 1 KRS g (3l (o (3t (30 Ay Lo T 53] Bl ASY LT g ity pas
Aol CELEND . HLATH Tuee (e ST 989 (Lo po 9 2 1BLATI EILD o1 W1 5.3 gt Crlag yaS acal (e
An )39 o ) Amids gi padmiid| Ancds il 9 (Qualitas) aced W Aelst oo (Quality) 3t
> gis S (il ot ) Gl 2o L 9( 200645 9-0) GLATH 1 9 BT O griana 90 s Do
1984) yskaia (s Slaalf g J 9a (o it Ly (31 (g1 alanig 5ag Sl B gl jlioo (g1: 5392 9539 £ (A
(e Ao g + gl 292nf1 A 31 DS pa ¥ Amant | gipiny Gall (S0 pa¥ | (ko gl gal! Lgdpeg. (72
LaS 339219.(2009:5133) 3acdome Olor Ll Al Sl 331G Oleddt g aludt (aiiliadf g Olawd !
(S 293I1) Jotaalt Ly JLS oy Lgle GAR) OLUT aradm o (8911 ald Adlalt g 5% | Aaliio Lgid po

SAS Al 9 5s LaSI s (oA Bagat ) ayylal (e oF (162004) Olede 6 529(2010

ST 2l (1 S gac s (oS 431 WS Lantl 18 26 0 g Oy pal | dald + ulall) 25292001 p gga Lol
Qouwgdlialt Oldlate dcdi Lo adad) Zil) O jtesg pailiad dc gona 5 e 1 lay 962 Al gel
JS d o3 tlail) 339 Gudond cillayg (Aaalil) Ao L) g A AT Slgant! ABIS giaaiint! g faal!
SIS A1 go g b5 B o pe Aol A g Orlslaalt g Lkl g @I g Oolewlt | 9 oy it 3 o2
(2004 pumtt) Qaltall goiul §old cdlialt S 1 Oldiaioll (adad mill s Gledt gl i g
(ATl ne g AT Liles § el ) ALY O e poca T lalt et Orlunubo 253 g)| SN Lo el
(Aratlaid) el yut1 3392 9 (Aratlaid) 510N 339 Jadd jglomwe Sle JMUS (pe OW Lnd) 618 Hlaxal (-Sadg
(Dol p Tl g 1 UM 3392w 9 (Ao Wi 5392 g ¢yt sl (8 k0 B3 9o 9 (Atuny ) | Wiegl) 5o L3Sy
AglaSy Y1 @5ET 5392 9 Slackn) 3392 9 o Mlall adalll S9! 5392 9 (g1 g2 AL 3292 9
Q@ oW1 B (1o T alt @uailt Crluas 3as Aot 935 9 (a3 (SH 1 o 121 @@ Oilidas dalig . Ad (X1 3192

ulan) dujalldlaall 77
ISSN:2308-5347 t_._nQ.Ol.ngp._LLQ_TJléjg_J


http://dx.doi.org/10.20428/AJQAHE.10.1.3


. http://dx.doi. 10.20428/AJQAHE.10.1.3
Copall gty leuioa ol 1 it e e .3 e ¥}

22017 (27) sualt ittt aist
[ J

A T (Ol 31 028 S 5131 9eJ an ¥ 1 ¢ LEaB g0y s3u 1 geica Malf gepund yolil | At ¢ e ) Bt
e Al @ sal Olgas dal Jant) 148 29 . Oluudtl 008 pskal 2. mgund 1 A yg pall Sloeleal)
(Sobai¥ 1 g e 1) 53931 loaid Ot p30 o T 1253158 9 (g5 Lankn g (S Lal @oelai?) Oluass 30 o St 215

.(2002.

A W19 Aoy pal) J 9t (oo dadtalf Conidsg A8 el (ot )| At guas (i liadng Gulaly Loy
Atai 9033158 3131 s g Ul (e S 530 5 Lgila g A1 jtan g JiGiutf ulae (a'iliady) Lgilygual
g1 1 g SN g (Gl ) Oof ylge 3 Mlla! giAomt) amalint g 39— ¥ 1 & L gi A jLiia g ¢ Avel Al ! Aiigh!
534411 9 A8 yall 93T g Joaldd) 51 @bl e 35T 9 ABI L0 g @09l 5 ylge g dBLTI Ko g
el Ao 3033 Tbias Olas¥ 1 9iOrloglat Lo o8 98T g Acyguslont | 3leh! Balam L9 s ¥ (1 Lglh (Lo
- Atadalll o 2t 5BIST 9
W guine gy aally O cedmg (i1 Ol il g (it Liadnt | (3o 3miiSH (1 (13:2009) dtalone ylii g
PR PY PYRPPR-A s B PR O (PINOPS (VRPN {
Aadatl o pe¥ 1y Ak b1 S lallg (51 oW1 (e Al Sl Ao + (A0AD) drewnt! paibanti- 1
Cgucn 9 Aatlas DygB (gul 92 g Aircal) A LA S35 A3 le Lk 3359 01 901 LGN (ye Al I
-£13) Aad g ABLE g IV pgldagiypliag gl
S 9dBLL Lol ¥ alall p KA (e ddle 5ydB AS el 5 g pud + AdBal) Ol Gl g (aiiladt - 2
-8 ylall 5352 928Y | Al 99 @EAT) Ay g LS A 9T ABLSY Ly Gl g Sl 9e S ISEL
Ao Lt g (o Laad ¥ &1 3TN 9« glud | 2 @St g (Apuadmii | 539Gy Jiald : Auadniid | (i liadSl - 3
B Il g ¢ p3 Y e (g lalld ge g 521 9 JHLAN | g zgalad| g syl g ¢ gutghl (o1 ABLSON Ly Aad
gl i U Riglly g (sast g ALY (Lasi¥ 1 g AUAIIT g (faal!
2940 9 (Ol il (L MY g (et Jlowe 2 Gaaill + Atigll g AvaasSHI o ailadi- 4
A MaY @glie g cduugys Dz i1 g Me W i g (A ylandt Eoldn ) Amalila g (il gl g Ol 532
o 9 (3 33T e Bubnd | LBt g il 910 Oif lgo S Mkl + Al ¥ g ABMS Y ailiad)t- 5
el guicuan’ (93 ddkagd g paiand| ABLiLs sl g3 bpannt | Am® V1 @@ a3l g Lgladl
LAl LA b
Lo O gmiay LaLiS (1996) ple (5-Sudigudt) ABLaN g Ay St g o gtall 5ot o Aabiie & piiig
(8-12) slaci iy W93 (50) (s il (500) 157 Aihoid fubin Lolae @tall (pe Joaadd (i1 ¢ Loplad
OLas¥ IS Auaind O g (Adige Ol ylgagidole Claglae uyll IS Tal 39 oid A ulball (51 y9cdiw
Ol g pial | g pbial |9l Loy Jmoally AN g uailly AEU gqulald) Aoedly (5301
Al gngaS Lnay plaid™ g (A diall ps (MBal1 g (Slwad! Jo L) (pwus g o1 9« AB2LY1 g Ao T1 g
2o elal | gagan Jolallt 2 A0 51 9agl MSio o giqagl Fubes Lul @GS 90 LIS il e gugl L L
oyl ) 3 1AW g (o Ll g o 1L modatll! S g Slel pa g junll) pdke g AT kel gcag g pgia 9 Adlial!
<8 (Sle Bule bl g (Dldaxiud ! (Ao LNy

: Al Glwlall
A 9 (o e L raladt DL pailas e Ca a1 (2014) g9 519 B lalt dwlys Coun
Ol () Caalin g (Al g Ldls (114) (o SLL pment DLl Cliuag Ae Lalix W1 p glalt Adls 5153
1 9 Aigl) paliladnt | Jlame @3t g8 A J0 Sl | ekt | L DU Ac Lo W1 (paiiLiait| Jlone
ot | e cuns gaiiladt 2 9 58 a9 ¥ g Awd | (alibadt| Jlow

73 ulan) dyjall dlaall
vieoll adeill 63ga ISSN:2308-5347


http://dx.doi.org/10.20428/AJQAHE.10.1.3


http://dx.doi.org/10.20428/AJQAHE.10.1.3 e)ﬁl‘@ejﬁkﬂt;»é ol g 301 5} 6 e .

22017 (27) susdt pislatt st

0939 lall S gLG S Crgandt g Sl yidh (30 Side Sk (11 (2009) Alardlome Al ys Cds LS
O (s A Ot sl g d Liadaf | (3 3081 (o1 195l (i Lt (g0 il ! O o 9 9! dom i 2
@2 (AdBal) Ol Hudl g padlad| @0 (Ateunt| palilad]! : b Ley a3l M g (il ) ptae Lgy Sy
LALLM g ABMUSY (iRt (i g (AkesaSY) (ailaddt @b (Auaidl galilaR)

Ao lala ¥y Acigll g AraaSY ) (ailadtt o1 diw® (2008) Glagh dowe dwl js Codua Leig
Aa® eliae O I UL O 5l 90012 9l L p gl p3nf| Amalions p plal| AudSy oot (punt yolil ) Ao goiaal
Coack® g Attt (S (it )il | Aeid ¢ Liae it lad) dtowgia g ddle Juudadd Ao yuls Op b Orllaw gt
- ALl (put )| A gude paibads pygladll Olusgs
ey A ¢ Lidae i Gt 39301 Ol pi3e e 8 paldl (31 (2006) (9 5379 5 poww gudl Al ya SeBAB g
Ao 31581 Ol ol Sllawgia (113 (99,58 392 9 ptal Cualih g ddlial| 1l D g (0 (il | Aol 2.
-t A (5 50 At et

A9l 1 duadmid) Olanl g dugl) OLlasH le 8 a2l 3 (2005) Cgmian dowl ya CdUD LaS
Clauiniu Cou ' A3 gaud) A pall ASLall Agy 2 Crtalal! AuS LM JA3 Agan g (e orelant LW 2
latt le ¢ ¥ Aaw: Akigl SLaaSH @Al o F Cualss (Al ydlt D (1o Olaglall pamt ALY
Lol .3 Lint ) 281 90 Acalalt 3L day y g hgusnd 343 it Ll 9 33LKY (p0 (p-Sail gcB 3kt SN Lo 240 5l
2031551 9 pglalS (i 9 ABLAILD (g gmail| (T lad) Crgmiaall Docad] + gad B miadniid| adl 2. OoLsLaSY
S50t G g Sotalally a1 50N @2y (O 51 5411 2 St g ALA B AT Lad3N 1 3 9 I

O9AmU Lgliady 1 (i )il Aeid guse paiiliade 42 20 (11 (2003) (gualati At ya Clduns LaS
CAUA g (A3LA g ol 9 el ps (200 9T gl Lgd A iulion ¢Aagaud) 2 (nalal) OL IS
Ol e OIS L (GBI gbe g e Lo W1 9 Auaniid | g Al pailad] ) Lo (8 p 2l I ELIAS
g e 30T ¢ uo )il Aid gunre 2 ALASY A e ISH (ailadt! 3 i O T Cesalis gc Aty
bl Lol . Lgd Ol daviud| Aaslieg 500 Aol ¥ 95 pdlovall | 31 W g ddialt Acalalt 32080
Alolae (s g syl Aol g pl i | giaslaill ) Aige OB L ) p 30 < Lo pald 23NN
Clunat geddiall A uadmiill Ologlal) Ay juw e ALABIE| Ot dmpuandd| (maiiladnt | 2.9 . ddialf
QLA Eluel s Auelelian W paliladt! § i (a9 - Aluwsd| 390Gl giaat Ly oD ¥ 19 ABNS Y1 @Gl
~geiant! ¢ L 2 ey 5001 Apad] 1 pa190n o 31 o Bkt | ABMMat) g Ae D | Ay52 9 paiand
08 2539 @l (1 CAUA dygud| - (g Aol Al Auiys (Nadali, 2008) Hals autys
Anelant) 00D Cand gi 59 A2 jal AleLid! 53 9I1 53] et o lgadl g Aiylhe @3 (pe gc LA yudll g Al
O9laidl g AS HLAI 2. 1 y5miad EILA ()l g Anelondl Ay LB1AAT SILA O Clio gl g el 1igl Lgadald 2.
+ 2010 (yat) - MalS (agd pgas @t 339201 pagae (3 g - (ntolall Aol g il Olodaalf g algt! ()1 gc Jmeadlg
.(37

3L palilas 2 OLdlall g okl o )T e it cdus (Ogden ,1995) (g 19 oid gf Al ya
el AL pailas o I Cuald g ¢ Siomit! OLY oty uch dnelon Ao 51 SILASH Lnd| sl
|9 Arardall| Adaalt 2. Aoty g led Do 9 ()l Ailaal dusles 90da Mo Anids 0gd: (B L]
Jood ple 4T yuB g Ao pe St Ao Lalin W1 AS1L80e geda Mo S 2. AT 2ogilgadalG 2.

6031 pailadt| e duasalS¥1y Adgll pailadd| (glady oMl ofg. A giul
Adlalt o 15T A8 Al CBAB 5 Bl S o1 Coauw yd M8 A_dSy 4wt ya( Pouge ,1967) z 5= s o
L oraladt 3L (ailas @A (o O Al julh) 7310 AT O rgldl 9 (T LY 3L DY 5 jpalt (o ladnlt
i3 g 2 LI pLaTDY | g0 dom o 79 9 90 DMl 3525 2. AB g AT Laglan (pa maland| SLLWH | (S :

ulan) dujalldlaall
ISSN:2308-5347 t_._nQ.Ol.ngp._LLQ_TJléjg_J

74


http://dx.doi.org/10.20428/AJQAHE.10.1.3


75

copall myslowi- il dl puds e .5 http://dx.doi.org/10.20428/AJQAHE.10.1.3

: 22017 (27) sualt ittt aist
[ ]

SABLY 5 S e mgiendd g oMl Ly Waliall gilondiy
: ALl bl ode Gul<ill

A3 9 Ay pe Crlunt 33 S + L Ol y3 ai L3S O o S0 Ay L Syl (31 pias) JHS (3o
(Analntt 2 g Low g (unt )kl ) Wt ¢ Liae it liadnt Lgt gLl 2 Lkt 3 as 3L U631 9 oS A
00 g9t 148 J LIS Igalane O)f das Mig LaSitlat) uodalil) 2 Ale Lt 3.3 92001 Gt Lllalle Lgaiogy
Ot )i A goiae st biad E LG @il A Lt Orlaat yubt (p Lickaal pa i g . dllal ) o B2 Agn g
Olg9 2 g -allg Ao Lo ¥ pgtall @ud Aullo HIA3 Agar g (0 Anodaill ¢ LALY Aaol 2 jcal
gl g puind| mdie 5 oo 2. @ 100

: lavilelpn]oduuln)l dunadiio

3 z.wb..\ﬂ@giﬁ
Ay BT GG Sl e Ll W | gt ABLSY Ly (S2um o8 zegid A ISl @3

+ Lo 9 Ayl &efieuﬂ
HLd AGedall ¢ LALS| daolx 2. Aimelnd| (stone AdSH Aebadn W1 pgtal) @ud Al (0 (953
paaiig Al Lol (139) dowelain ¥ doud) pawid 1| (nejgedd by Ldla(315) paide
(p2014/2015) nalott plalt 2. (g9t (S0 Ao yuld Adllog Ldlla (176) das yodl g 2l Wi ule
Lgia 7t Liall g (LaiSE1 g pad y1 (IS AILCLW™ ) 29395 dmd 9 AT 2 Lonudtl | 9 J 9 mud SULY s
(1) Joiantt 2 LeS ((302) (v A0leldt g yguo 2 Aty ) Ao SO 98T oot

L3yt o Lgiise g Ayl | psioma 31,81 aa395:(1) Jgu

_56.2_ #ATA" 170 L RealydeuYiple
TN LS 132 aelaedimess ;"“i' i
47.7 144 S
a2\ A FO™ ' *
_%100.00 302 C plaliggestt

Amelantl Oglone AUS 2 Ao lalin Y polall @ud DLt n g 0o aras (o Ll g Awl yul | patizne (1955
Q¥ ple e 2. (170) peu Al g il (302) pasde aI0d1 g (Al udalll o LY daslog
AT 2 ot g J 9B 3 p318 Olbilans | couws (A Lali 1 Aoud)) auaind 2. (132) g idas iy
Ol g cpmuan ) (B g Al yubt) Ol piin o Lgiers 9 Al yuld| aadiome 31581 2393 (s (1) Jgdmnt iy
(% 43.8) Aty Ao ladin ¥ deuddlg (%0 56.2) i COIS SA1 Aad ydt 9 B pxi¥ ) @le (o JS
(% 52.3) duwis 11319 (% 47.7) Ay 1395 (paiali g (yusint | pudin 9
+ Ayl 3150

£ AL 9 A 9% DLILE! + J oW 140l 3o (3o (955 9e {93 (30 S| amamnd A LClu Y ) Skt
tAue Lalin W1 iyl j9mma g Ol pmid Cuw (peudais g ¢ Aepas i) it Liadl| jgmmas yglone A5 (pe (39S
3oy Gy 31Y1 Ceanim g <O 928 (SiLadt (raudiing ¢ Auadd ISY 1 (aiiliadl! y9-mma g - Ol 438 Cow (aualisg
(38191 (3) pygeButdics G-l (4) @B 1 Jtad Ciomy (1-4) gyuitio polyy bl LG9 Ayl | ot alt
LBk 38191 ¥ (1) @By9c3algl ¥ (2) @By

Ulon) dyjelldaoll
vwolal adoill 63g2 ISSN:2308-5347


http://dx.doi.org/10.20428/AJQAHE.10.1.3


http://dx.doi.org/10.20428/AJQAHE.10.1.3 call gy slewlod ouBlg M s e 1

22017 (27) suadt yatadt sty

@

1 312%1 o
- O o) o) @ g o Mo £ 940 29 (el (30 dde e WLAWY) Cud pe

¢ 31a¥1 Ol
lgdeda’ 3ale| @dcdw! ydtl Aue 7yl (e L gomca (25) (pe A3g8e de Mialus! Ao (e 312%1 Gcdal @
Cuulio 989 (0.88) alag 31a¥ 19 yglomall ol y¥1 Jolne oolus “:’3‘&3‘5‘“; ATe i) ol (5 551 5 e
(2) Jasatt 2 LeS. Al yul) (BIAB] i Olalat

JSS B13¥ 19 313Y 1 yglome LS Jolas :(2) Jgu

oL )31 Jalae BYes(
0.75 Awad| jailast
0.78 e Lo Y1 ailas|
0.82 AeaalSY I jailas)
0.88 JSS B1a Y1
1 Al las ¥ u@hy‘

@39«(SPSS) Ao laia W1 pglal) Ao jon el 23 IS (oo @i lae @39 (Y| bt (F1 SLILed| Sl
a1 o3 1 g ¢ At Luumnd | Ol 950 9¢ A 95 ) cmaaai | 9 o1 1 pSTTY 2 AT | A lia MY ot LY A Sntl
ol gt (s g pat) AIY S Ol (t-test) " HLiismt gea Lt
s pallad! 3819 (6 giue dadonitl A bt Ollaw g8 (e @Sl I L gyl Slatic! @ LS
2.49 - 1 Addie dsys - 1
349 - 25: 1!4.‘43:2» 1?).\ - 2
4.5-3.50: Adle Aaya- 3
L1116l og Auwlja]l Q5L
¢ Ayl ALl ¢ guds 2 LN (0D oo @i
(9 It g < W
Anolong Ao Lol W1 pgtal) @ud Ok pA Aga 9 (bt jutaill ()l A giae (paiiliad @df Lo -
§AG I ¢ G
Ayl Diee SLloviw® Ay ybaall OB 3N 1 g deos Lt | O Lo gl Olum @3 ¢ J1 3l 12 (e Al DI
(3) Jgantt 2. LaS Al yullt Hgloms o

LdHLS 48y Al yud! Holoma o M‘A‘ﬁi&hlq-? Aylaall Olal i Yy @M|Qmﬂ'(3) Jo->

Aaw gie 0.60 3.43 AeaalSY jailas) 3 1
Waw gie 0.55 3.38 welain ¥ ailasnt 2 2
Wawgie 0.50 2.95 Zewaid ) yailas) 1 3
Waw gie 0.55 3.21 JSS 31sY

ulan) dujalldlaall 76
ISSN:2308-5347 vieolll adoill 63g2


http://dx.doi.org/10.20428/AJQAHE.10.1.3


11

copall myslowi- il dl puds e .5 http://dx.doi.org/10.20428/AJQAHE.10.1.3

: 22017 (27) suadt yatatt st
[ ]

daw gias datd el g ot oM A 1 e o AanalSH paiilant ) o OF (3) Jgdant! (e L S
daw gias Age LW paiiliad]| jgome AGLT 4G ML ¢ L 9«(0.60) (g)lma 2 jm319 (3.43) b
AT A ol | U8 A ) (eailant jgome Lai ((0.55) g lone 1 il 9 (3.38) ol
NPy Ol g (o LS | ) 3ty 489 (0.50) (g5keme 81 yil 9 (2.95) (b Bt i TS P
(ol A gty 4381680 uudT Jalds 989 ((0.55) (5 leme B yils (3.21) JSS 51a¥1 e Awl yjult e
Ao 6 Alaw gie do jubyg LBLETH ELILA O rias 18 g ound sl | Aiead guae (SF it liadn] ! 21 g5 (Sde
<l (i )| A guise pailade 48195 Suke he Ayl

¢ I 1 B L LS

Ao lain ) polat) @ewd O AT Agan g (o0 bl (put )bl | Aed goiial A i liat | @ Lo -
SAG T ¢ (GLYY Aaelog

Ayt Aite SLlonin¥ A ylaal) GBI podW g A Luusd | Ol gl Colusm @5 ¢ J1 3| 148 Gpe Al MY
L(4) Jguat ) 2 LaS Arwaill palilaht| jgome cows

Oailantl jeme il ,88 Ll dulyid | e 31,81 Gl ALt Ola| =i ¥y daluwst | Ollaw gl :(4) Jgas

LO5LS i o el (s 30 2ed gudnad dopanl

S0 Sowa I auY)  dawgl

ol as,

pasasdt Gokatl  alust .

A jlo 92 3.25 o Ol (g3 13 1
Wawgie .32 3.5 dao Jolailf Jguny ($3 L 1 2
Mawge 25 290 (Bt avioiidhgtuiza g5 4

aylat

alaw gie .92 2.80 o pleiw ¥ (s (S3Lud 16 5
Wawgie .33 2.53 M o e 518 (gakiud 4 6
Mawgie .50 2.95 JSS 59t

9N Ay i | 4B " ey (3Lt (3l e sl 19 (13) @y 3 paat o (4) Jgutandf (ye B Sl
Jun 30l e et 19 (1) @33 3341 e v 90(-92) ykune 21 pmily (3.25) il dawgias
(o8 5 yaal cilis | Lekes(-32) (gykene 1 panilg (3.15) b dauwgiios AGLT1 A5 511 2. " Ane Jalal!
a1yt g (2.53) (ol dowgied 31 A 1 (3 Mo o ol 5313 3Ll e pald 19 (4)
Q@1 il 9 (2.95) JSS gl 188 e Waalt 31381 O pmd Bl (3 bt | donaa g0 Al A B9 (. 33) (g ylomn
eyl e guaae (St palilanf| 50195 (Sube (Ao Ataw gll) 428151 iudS Jalas 509 (-50) (g)losne
il Aewa i pa’ilad] | 53153 Sube le Auu yulf Aige SAF Ao gha A yuby g LBLAT ) LA O (has 10 g
UM (PIPRTR (B LIS

P padt G ¢ 0

Ao Lalia W1 polal) @ud oMo »185 Agam g (po Jutalill (ut )| A gudnal e Lalinr W1 i Liadl | i Lo
SAG I ¢ B Anelon

ulan) dyjall dlaall
vieoll adeill 63ga ISSN:2308-5347


http://dx.doi.org/10.20428/AJQAHE.10.1.3


http://dx.doi.org/10.20428/AJQAHE.10.1.3 call gy slewlod ouBlg M s e 1

22017 (27) suadt yalatt st
®

Ayl A Slaloviu Agybeal) Ol poni¥ 1 g A busnd | Orlba o) orluws @3 ¢ J13aad) 132 (oo Al MUY
-(5) Jseantt 2 LeS Aalaian ¥ pailiad]l j95ue chwss
Uailantl jgme Ol 38 Ll Zulyid | e 31,81 Sl bt Ola i ¥y doluwst | Ollawgit:(5) Jgis
LI5S A p0 el (puny yuid 1 At gunat Ao laiin )

s

adle .88 3.71 (> 539 ( p 1 BaLB e jalB g3kl 17 1

adle .33 3.50 4 pe Buer 4183e (g3l 8 2
aw gie 42 3.48 Jla3 {93 calals Litelay g3k 5 3
aw gie .38 3.35 M ps evwis (5300l 14 4
abauwgie 77 3.22 Aaalad ) g5 0s 2o dad gibiul st 11 5
o gie .55 3.05 A as (glaie (g3l 2 6
aawgie .55 3.38 JSS jgmt!

" ngi 539 )1 3313 e 5313 $30w e el U9 (17) 083,801 o (5) Jgadt (3o i Sy
(4Z01 g0 (ye Jlo oty (-88) gylome 813ty (3.71) ilus daugiias T oW1 AL 0 Climl 4D
dogliey AGEN 20,00 2" 4 Mo o Bl 4T8Me 30l e (all ST (8) by 3 yBall Cs Lan g
19 (2) a5 pdall Culliom | Laderd 4581980 (o Jle G9iuwasg (33) g lome Qal jmmil 9 (3.50) i biv
«(-55) (& ylene 1 pmit g (3.05) b daigliad 5y ¥ A b1 " Ml e (yglaie 30l le pall
389 (.55) (g)lune 81 3ol 9 (3.38) JSS et 148 (e Aiwall 31,581 O putdElY (3 bt | donau g8 Ay AB g
LD O s 188 g ¢yt juli | Aied guiae (Sl i liadn] ! 53195 ke ole Aawgil) 481 gl yaddS JoylGy
(3T Wi guaal s L 31 i) 52153 Skt e sty Rt S04} At gl kg g LB LS
<ot

ca ) I G ¢ gty

A lain 1 pslal! @oid oo A5 Ag g (30 bl (smichollD 1 At ganl Aopas SY1 i liad ) i Lo
SAG LI ¢ BLS Y Anelon

Aty A Oy Lot A ylal) O8I yomi¥ 1 g oot Luaned) Ol g8 Ol @3 ¢ 13 148 Gy sl DIY
-(6) Jguand) 2 LeS AuanaIS¥I paliladfl jgome o

29we O 438 e Ayt e 31,81 Obilaniw Ay ylal! Sla1 i g Ao lust| Sllawgdl: (6) Joda
LO3LG A ro jubarill (pud )il Aid guaal Ataan IS (i ladf)

as
adle 91 3.95 Alos 2 aline g3kl 12 1
idle .75 3.65 Ll 1y $3biul mgas 3 2
adle .48 3.59 A 5l e (§3Lw] dadlong 6 3
Wawgie 51 3.44 Tty (s yi ) Aclee ($3Lw] (uylas 9 4

ulan) dujalldlaall 78
ISSN:2308-5347 vieolll adoill 63g2


http://dx.doi.org/10.20428/AJQAHE.10.1.3


) http://dx.doi.org/10.20428/AJQAHE.10.1.3
Cpall oy slawlon  okdig M ) e e p://dx.doi.org/ A3

: 22017 (27) suadt yatatt st
[ ]

Wawgie 72 3.35 ol e (§3lul 15 5
awgie .69 3.20 Joadl el p ke (ki 18 6
Wawgie 49 3.17 B )lalf gl y gk 20 7
W gie 28 3.10 Teodail | Acdoatl Ole Hie (g3l 4890 19 8
Wau gie .60 3.43 JSS Hgd!

A0 Gl 4B " Alas 2 paliue 30l e il i1 g (12) a8y 3 yaat i (6) J kot (e Lo Sl
08y 3 5241 i Low 94221 81 (s Jle (Souwarg (.91) (glome 81 3319 (3.95) (il dagiias (o3 9%
a1 ymit g (3.65) b doiugias A-GLN A p1 2" A lin |9 63 Ll mogly’ (ol S 019 (3)
$3Lwl Y29y (e all 19 (19) b 53 y2alf Clio! Lai 4815t (yo Jle S 5-iwasg (.75) §ylune
il 1B ((.28) (& ylune 1yl g (3.10) ol dawgies 5y i1 A b1 " Aralaill Aleatt Ole jlise
J2Las 989 (.60) (ke i yif 9 (3.43) JSS yamtl 108 e Aialt 3 ;8 S kL o Lt | dasa g8
(BLATH AT LA (5 (ot 108 g puet kil Ad gudae (ST (s’ Liadn] | 58193 (Sibo (ol Al gil| AT gL pgiAGS
< oba T (e y T A guaat Arand (S ailiad) 8153 ($ke e Al ydlt A (ST Anwgiadm ybs g
 ualig! I gL ¢ Luvalsn

Aolalin ¥ pgtall mud o 1183 Agar 9 (30 jutall (it )l D giae pailiass 2. (39 -0 S U
Spmmdit g puised| ;AL (¢ ja3 Adodai) ¢ (GLY Anelon

Ay W O lain Ayl S 5oa¥ 1 g A luod| Ollaw gl Colue @ ¢ J13adt 188 (e Al I
LAY J ottt 2. LS (auaditl g (uidn] | puidis s

oulnt ! s - 1

Ayl yglond yuiond | ydie o At slaal | OB pmd Wy Bulusd | Sllaw gt iz (7) Joua

EIREnY ]
I daw gt
SOkl = A
.88 3.74 LS
Hwaid | yailasd) 1
75 3.44 ol
81 3.70 Pl
e lain ¥ (ailas 2
.76 3.24 Y
.83 3.73 83
e lSY I jailas) 3
93 3.84 ey
.54 3.75 S5
JSS 311
.62 3.51 ey

At Al yglome le Aiaatt 3 1B O )G Ol bawgie (i Ay sl (39,0 &I 5i (7) Joadt ey
Orlkaw ghe (et (39 palt (&) Hlotin ! pIkdnia! @5 ¢ g ot ELLY Adilias BT AIY AN Ol gaas gl
-(8) Jountt 2 eidr g0 9 LaS (ALGLULY Silicial!

79 ulan) dyjall dlaall
vieoll adeill 63ga ISSN:2308-5347


http://dx.doi.org/10.20428/AJQAHE.10.1.3


http://dx.doi.org/10.20428/AJQAHE.10.1.3

Al ooy slewla oy pd) e de s .
22017 (27) suatt yaladi sty -

Wi guaal yailuasd Wall 31,81 O s o Aatad | Oluall Sllaw gie dn B9 palt (&) Hlis gilo:(8) Jyas
et | podlin o Gl (a5

Wiy, 1.44 98 Hcwa it el 1
Sl
53

Wha il 1.223 98 e lain ¥ ailast] 2
Sl
53

PAINPOS 1.66 98 HanalSYI pailasd! 3
&l
SS3

Wiy yud 1.441 98 JSS B1aY1

&l

(A =0.05) WY Giwe die ddlas| AW O3 x

e wie (0 = 0.05) Adilias 1 ATV Goue ie Lilias | A1 39,8 3959 pute (8) Joutal cras
Aolust! Sllaw gl '%,,g.:ﬂl LA donid g L 108 g0 (uin! sl (6 30 AUST 3‘59‘3 (A AT ygloma

Aty Y

el yaie- 2
oy A gune (pailunsnd Al yod | A 31,81 Col oG A yleal | OB pom3 Wl g Aasbumt | Cilba gt 1:( D) J gt
SN ke o e

(S leall G ¥ (bt da g8
.69 3.42 Aoy pxtlg d‘)a.'ty‘
Awdd jailad 1
.84 3%l P PS P PRER ]
.67 322 day pntlg Bl oY) il
.76 3.67 e lolia ¥ deastl Ao ldia Y
92 3.74 PORRCR (PR PORS ] oailas|
81 3.70 e Lain ¥ deuind! ZeaalSY
.62 3.49 Ao =ty d‘)a.'iY‘
JSS B1a¥1
.54 3.69 A Lol Y1 Ao

Al At yglome le Aialt 3 18 O jaiEs Olbawgie (i Ayl iz,,aat_mgi (9) J9att (i
Ollawgie pd (39 yalt (&) HLiet At @ (g -l ELLT A lias 31 ATV Al S Lagiue Aol g
-(10) Jgumtt 2 s 90 9 LoS (ALELLL) Crlieal |

ISSN:2308-5347

ular dujell daall
vieolll adoill 63g2

80


http://dx.doi.org/10.20428/AJQAHE.10.1.3


81

copall myslowi- il dl puds e .5 http://dx.doi.org/10.20428/AJQAHE.10.1.3

: 22017 (27) suadt yatatt st
[ ]

Wi gune (ailasd Wiall 31,81 O udd o Mt ) Olual Sllaw gie dn B9 palt (&) Hlas i mitn: (10 ) Jous
eI il Cowss el g I

Ao ynlly Bl
PRI .788 98 A3 yailast 1
e Letia W doiint

Aoyt | LB pa Y
Wls 2.131 98 iuelain ¥ (ailas 2
PSPPSR PPWER |

Aoyl lg Bl i ¥

Al 2.396 98 2 AcaalS Y jailasd) 3
A Lol W1 deust|
Aoyl lg Bl i ¥

Al 2.426 98 2 JSS 315¥1

delaa ¥ denst!

(A =0.05) WY Goiws die ddlas| AW O3 x

e (0= 0.05) Aodlas ¥ AIY A (6 5ue i Ll | A3 (39 58 359 peie (10) Jgctod |y
s9oag Ao lain ¥l ailanl pslad ygome ic Litlas| AN (g )8 SIUA COIS Laie (puaidl jotl
Q10 (auaind Gyl et lial G g ((maadnil| 5 i (5 34T AuSH 31a% 19 (Atasa SY I (L ailak))
Aty

A5l duirolio
polalt mud Adls HI85 Agar 9 (40 kel ()| At guae palliad A8 a0 | Ayl 00D Cdd
B9t lall el Bagant | pdige dlagy Aol ¢ ALY Aaolony Aunelnt| (plone S 2 Ao ledn ¥
S A giadan juby g LBLATH EILA O Cualin g Al yll | parins (3o Ol pant AiLiius Y Ciadkiuiu!
(eI Coilnt by (Blals Lo Lgia ¢ jotailll (sl ) At guas (st biadn 521 95 (S (ol Asa yll| A
At yiS Ay L) Orla yold ) s LS @tino e ELIIG Aiie (ol | it b g e balin W1 Cilnf Ly
L0 0L LaS . (1967)7539:(1996) s putt At 53 96(2008) coldghiubie Al y3 9 «(2009) AladLome
(Joally a5 N1) Aueas S ailiadt| o Adlal) HI5 A g (o Lgadig pailiade]) ST G (1 Aal yAN0
CAaH pl i g cAllall o 15T A yim | g ¢ 3ol 2o Akt g Al 3 pia (e ALABLE | 9 olim 1 931 gy
Aclaia ¥ pailanll @ (A2 all g ¢ Ua ¥ daw g drarallt ddeal) Sldiale 5845 gcds pl 0¥
Iy O glaie g Anul g dopiadis alall) gudlaly Juolait g dullal) aoe Bt AiBe 9 $30B : Lgadly
Ao 53AaM g o Lt ) (s 9o AN ) (31 S3W g0 sl g (LA it 30 1 (oA Al (st L] |
LJSLat) o
At 3390(2005) crgday dul 33 9¢(2003) (gutalalt At 53 7 L 20 - s Liade] | o 55 - A (il ) 0B CAGAT | g
Al ya g lotige 3 ;0¥ Ao ot A 30 ¥ ) Aprant ) ATUST Lo e Clalinnt 9 ((1995) (g puinTg 5B
cAte SH ailant) (e ST Await g A lain ) gailad!! Awdl le GuSi cus ((2014) jaat
W guaal Duaad (SHI O Bl (1 (o oW ) A jul Ly Gt Ual) A Lo 5 94 2. Al 0200 it O (-S039
O 9aH Ale Cual Lo 1048 g dis Lol W1 g A i) ducdiliais (0 ST Adionddt g Acolall AT 158 gy yok
43D 30 ¢ (gad (0 U1 g Aot 2 A Lion 1 99 duct i § (yuit yoliid | A gua Lo g ot ALt ek 1
O L | @G g (pelal) Comid ) e AT 5B g (Apund 3l | AT i g Aralal)

Ulon) dyjelldaoll
vwolal adoill 63g2 ISSN:2308-5347


http://dx.doi.org/10.20428/AJQAHE.10.1.3


http://dx.doi.org/10.20428/AJQAHE.10.1.3 e)ﬁl‘gr’-:uﬁl-uu;»é ol g 301 5} 6 e .

#2017 27) saatt jalatt sttt
[ J

o lian GLIN g yeS AN Ol 43T iy AGluas | AW O3 (99 » 8 o g5 ¥ A3 I dwlydh) Cuals g
5215(2009) ety ((2014) ;BUAH (po IS Auul ya 7 po SIS Al Jopaill (pued 3okl ) Ao giac
AN O (9958 392 9 (I Coybiid Epom (2010) Cypol Aty 2L s Calisn | (g1 (e 24(2006) 5 e
SLGLL Lo O 2o LY T (3-Satg. ot 3l Aesd 5 Lia| 539 39500 2o (ot |yl (6t Al |
20 ey 108 gy AT g o Ll 2 Ll (¢ 0 ) gt L g ugrasion (0 AT (p-ady 0 DLl
oMl (el ) puke g 31 gladdf g Jubally Alkalt g oraladt 3L Aige SLAMS
(0= 0.05) Adlias 1 AV S5une cics Ll | A 3958 3920 9 pubss o) sl ol g5 Syl g
(e L (ailadndl jgoe die Lolas| 413 (g -8 S COIS Loy (Awdid) jailadll jeoe Lie
e O s A et Ll LI g (pmaiadnil| 3kl (6 S AdSH 512%1 9 (A taaa ISH (Lailadt y5-a9
ALUS @glolalo(Aas yant 9 B i) (auadnd 0)do § e (95T TS 2 gas Layg - dad st g B i
09S¢ Ae Ll W1 Aedd)| auad o s ae 4 jlhe A Ladin W1 A glalt @uud 2 () ol W ¢ L s
Ao lain ¥ Aaddtl jamdd jes po Aylie Of gt SN0 §glavis W des yut 19 1 iYW | (rauad yoc
Anido lo 5255 U3 Gyl e Clall ABMat dcla 33 5Ll OB F LTy g (ol g pial 5 glnir (g0
ALl 008 9 ( jotal (it yll | A guae it biad] it Ul jtddES (e 0135 9 cdmanan 9 A4S glo Lol
Ay Oyl ptant (39 -8 392> 9 pbss (o) S gL (ot Ayl o laa 3l (i et LS e a i
3952 3939 1 (2010) el At y3 CryLish Cpom 205 ymasw 931 9:(2009) uesbia 9:(2014) ;B AN Aaat S
-ouind) o dl (50
: lungil]
AT Aglaall g A A Ol gt | @IAT (S Aoyl 200 ¢ gud 2
lgacs g A1 yB g Lt i A guire O ylga pghall duaadill Jaall (2599 O yguld) A 3y i - 1
WA (P (WP [ TP P PRV LA (R PPN (R RVIR TS
couad g Olaelad 2o () die (o ylll | Dcd gudaal it (ailanfl alad ¥ - 2
Oy A gusie (aiiliad S lal) @eddalll 351399 Slaie W) Ateid g Crlaslnt! mealig aubod oi - 3
Adlaal! 339 (le Lgi LulSadl g (aiiladt | 00D (i L@l da) U ze! it g datadelf gl g el
< Atada
12 yglali g Al A Lain W1 g Atasd ISHY (yu )l Ao guae aliliadh Jadi 59 i - 4
-Analntt g AT g @uidl) G guns (Ao Jueail! (o )l Ao guaal 3330 pauadd - 5
ST Ol puilin pldiunly g 5 plie Olaatione ole (8T g (Ll 53 g 9id gl dgyliie Sluwlys gl ) - 6
CABDlalt S0 il p R (p0 L gt 9. o I AT (6 9t 9 paal| 905 (S Y1 Jasnil g oyl (5 g0l S

:ealLoll

Anol> 2 AleLid) 53901 35180 O pmii 30 ((2006) ¢ (i g0c sulial| g Cioiie ¢ 1339 3 90200 B ymtriss i
11446 (o 12a0a8 1 &gt 9 Crlaut yl) Aom gialf (pucddl) Amolor Alomalgiila A3 Agar 9 (0 (uidd |

- >l g Aeldalt yalo 1 ¢ gpa it yalt Glad ((2000) ¢ dasme Gadt Jlaa yotaia (!

el 21 (2002) ¢ damwac s )bai¥t | g (mdbaasitosi
- TR J 9 (So 0 oyl o pal ! GS 58 slad

Wl ydcdiad) Aol Olaelnt| 2 AleLid) 339281 55131 yglone ey Geda’ Gte (2010) dewnal
2031 Oles Agh pually ALY pglall A sall Aasd|SYY (3 el juls piluur Lo

WWW. 5g,a83%1 a8511.(2010) plal (s sadf @dlall 2 Lo o8 9iS01 g polat1:(2010) (o lide (313
uop.edu.jo

ulan) dujalldlaall 82
ISSN:2308-5347 t_._nQ.ODJIp._LLQIJI('ﬁDg_J


http://dx.doi.org/10.20428/AJQAHE.10.1.3


83

. http://dx.doi. 10.20428/AJQAHE.10.1.3
Copall gty leuioa ol 1 it e e .3 e ¥}

22017 (27) sualt ittt aist
[ J

51a% 1 dgre ol Al g o ylontg Ay pad o g AbaLit) 3393031 53131(2010) ¢ jusnto (35—t
Aalat

5139 lgielBi I Jaall Adiyg 2 Coankd oo A8 )9 Lt att el @ dail 5alef ((2004)  pbas yunt!
-l @dalll Aolalt A sk ¢ Crgpid T lall a9 A,

B Ne g dadllo H1a3 Agam g (3o melnt 3 Ui U Aol g Ot oS ((2004) ¢ @il 331 eSS
Adalt (A gaud gt | J 9 (o palt Ao S S (madi) | AT by ddone (DR a0
132561 g siualt g Ansl y 3 Wi f oy gt

- AL g st . Jaall (I3 1ike g Abudatf ( AlaLid) 535201 3131 (2009) s a1 Ms g oo ¢ 31}
REyTv (PRe-2iLE Veki{BIERIRIPVS

2ol | AL (ailad) dlud! Aaeln delaia ! polall ddis 1531 (2014) (9,579 alall
EPEY P (WS (I RYPR QR P (PP VTP (WP vi (- TP RP R PO BRRS (TP (I W (N WPy M PY W P
202 o Crat e Ay palt Olaalnt ) 3LonrY Aolalt Wile¥ i ol

53 LEN (Ao palt e dalit (GISLAd g Aatitl ¢ L Cyalall ci gl 3-8 3 ¢ (1997) ¢ daomacd guaidtiie
. polal)g ABLI g Ayl Aoy patt AQBAil A S0 5)1a1 ¢

(Rl (3| Aid gulaal Aic Lalin W1 9 Acighl g Arana SY (ailiadtt (2008) (dame iwldgliie
Scdallc L 31 Cidnicd (0 9a11 58 b1 Agd 53 Sl 53 Abnac (513 gmiaad L3 9o y30) ) Aol p gl | Ay
72-121 4o poka st 9 At 17

2239501 g plcll Ad palll 5938 503 ¢ Hlae (AlaLid) 339331 35131 (2006) o)< (Soue

Orlo e 9 Bl ) 1 Ay i) Orluciwal) 2. AtoLiid) 53931 33131 «(2004) ol o Slade
-39 9 dlt (g 1 515 ¢ Hlas (maglalll

2 (telalll SLdSy & gaoilt! Lgliady (i (i 3l ) A goine pmadiliade ¢ (2003) ¢ oyl dmam ((gbalalt
Wike¥ 1 e (ud bt f Sl g bt | ddondf ¢ aalont ! @il 5395 (yhasal Aoy padt Alondlc Ay gl
49 : yoi (el A yat) Olaelntt Ao dolalf

olalt 2358 (| Al e Comg ¢ AT LIS AT ylgacduaiibias + (Gl @tas < (2009) ( sl dlidlone
AS (Giied Aol puaall Sladod £ goidd 2. Al 9 Ag i pgtall Juad) jlaicsl gomds (3L

Ay

lal (o Jamd i ¢ LW La(1996) ¢ (s-Suignd!) ABLEL g Ayt g p gtall Sboill @o¥ ) Aeliie
S Lelae

22007y )bt Dcd ¢ Liaa® QG dai) ¢ GLYY Anol LIRS

A ySalt 39l g3l8 g (LAY A Ao o Lacd SGET g iet! Mue ¥ (1985): dlapaiaidt
UL Amolon i gl ) J ekt (o palf A, St £ Lae ¥ 1 J 9t ) 2 Clmalond | (6 ke g ¢ Ly o AL
Bux jalide

¢ olae ((2007-2010) af gme M Ao G1 s At ((2010) ¢ malal! Comdt g S Lalt @ilaldt 55139
.‘3.\)‘7‘

S0 A g (pe oaelant ) DUt 2 A9l 1t Aanid| Cilawall  Adgt! SIS (2005) iy gdas
A0 5 Ao pal ) AelAili Ao »llh Ao sl Aondi A g Ay yal| ASLal) Wi 2 (ralall AdS O
102-14140(1) sdatt(25) Aoty « pglali g ABLE

Ulan) dyjell daall
vieoll adeill 63ga ISSN:2308-5347


http://dx.doi.org/10.20428/AJQAHE.10.1.3


http://dx.doi.org/10.20428/AJQAHE.10.1.3 ol gty shai s okl e s dhe 13

22017 (27) suadt yalatt st
[ J

Ogden , Darlene , H. and others ,(1990), Characteristics of Good effective
faculties member : Gender differences in student , Descriptors, paper
presented at the annual meeting of the mid —south Education Research
Association , Nashville T.N. November 9.11 U.S.A. Kentucky ,210-37.

Pogus,F, Students Ratings Of the Ideal Teacher, Improving College an
University teaching , vol 15 (spring,1967) pp 133-136.

ulan) dujalldlaall 84
ISSN:2308-5347 t_._ILQDDJl,D‘_l_J.Q.UI('ﬁDg_J


http://dx.doi.org/10.20428/AJQAHE.10.1.3


