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Abstract

The importance of the role played by the means of communication in the
formation of mental image among individuals from other countries and peoples of the
world, with the lack of opportunities for individuals to contact and travel to these
countries, and the awareness of what is happening in their territories, is becoming
more important. Organizations, institutions and even personalities can not work in a
good atmosphere that can achieve their interests. And the performance of its role,
unless the mental image of the masses is positive, where the public understands its
role, and accept to cooperate with them, that is, these sectors operate within the
framework of the mental image in the minds of the masses that deal with them, so
organizations, institutions and States to build a positive image In the minds of the

public, aided by the media, which have played a major role in building the mental
image.
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