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Present Situation of the Internal Quantitative Efficiency of
Sanhan Community College - the Republic of Yemen

Abstract:

The research aimed to explore the present situation of the internal
quantitative efficiency of Sanhan community college, and to identify the annual
cost per student and material waste resulting from failure and dropout. The
study depended primarily on the method of restructuring the study life in order
to measure the internal efficiency of quantitative indicators for the college.
This was done by building the chart structure of student flow, which allows
calculating success rate, failure rate, and the dropout rate for each batch.
This enabled the researchers to calculate the indicators of internal quantity
efficiency and its level. The study results revealed that the educational system
in Sanhan Community college has not reached the required standard, which
impacted the internal quantitative efficiency. In addition, the proportion of
quantitative loss resulting from students’ failure and dropout was (50%).
Some recommendations were also proposed in order to raise the efficiency
and effectiveness level so as to reach the desired standard.

Keywords: Internal quantity efficiency, Sanhan Community College, Yemen.

Ulan) dyjelldaoll ) °
ol odoill 6392 https://doi.org/10.20428/AJQAHE.11.33.4:



Gt e dmw pioli .y (Geawd) o () deme .
22018 (33) sadt i galodt bl

Ao 8ol
2slall St ¥ o o8 S| 0o by J 9t g Olaationd! 5l 2 ulal| A3lSa g Asedl llate (e
(60148 3 31 9 A plicdh) Aadcll S Lono @8] b | (Jhad 960 (2 LGN g o Lalin W1 9 (S3LaBY 1 9 (g y L]
A 15 (y0 3 MW ol HLatiut ) 1531 (o851 9 @1 cad (SUIY (5 pedt T (gul ) 2. 1 sLalaa! (Jhadg (Aom s (10
¥ Olaaionell (6 yLand| jotall| (519 (oDt Al 39 01 50 A gt Abiannd) 2o LM O 31 18y
LDy ale il (oo 03y Las — @AY 59 — Ladl g (U &1 519 LN JLani ¥ | o dadid (pmaliiy
et ¥ g A Ol ylgllg A pded ) O HuEN ¢ Ly 2. yskal (o mulalf ddun Loy 2. e

el 518 (Joiad] 5l Gl BUgH g Abiau st (B 5 piolall Crlnationt ! 2 Ay plied | Apailld| C3IS 1319
02963 Jal 36 @1 (e el O (ulasd (oo ABL A bee 2 Dgarillf o2 Gl (e I S5 lll 920
Lg,i,i ol go b A ylaitiul i;@ithgig@1myi_&mj ‘LmLCq.U fL:uLu:zt aadint
(Aot 5 91 Ayladh o Al o6y CHloltad 5i ayliin Bl 53 01 J1 031 L3 g Oy Lilem] 33
Ol 9 0313 (palall| ALEALY B LS 031 ) LlSE (aelalll LAY B LSy opatald| Aclaall ) ge dadi 3 9
(2002 (o) tett)

(! Aol Sl i G (qulallf Oyl @ (yo LgHBLED g 53 92n)1 5o0h dr 901yl L
(vo 43 95 Lo I (ye LY g cpuationt! 2. Aol CBIAD] Gaony Loy Aoy L3019 Al 1l L LIS gl
S g atlall J 53 ABIS B {1 iS LoLaTa! cgdies @l (8 AALT) O limumini g ol pall B o aluns Gy
SN il 59l pubasl (ol At sy Com caiantl 9 3 58| Sln Ldiom | ul Ladg (o Lot | picaal) GiS 52
Al SN Int) 2. A 5t SLBUAY g 5319531 Sk Gsdo (o WD (lginedl g Olaadint| puS 2. 4 pody
<2010 (Jlattdie) datisti

A2 LAY 5 ) A ) 35 ae 35 N1 A3 Y) 24 5k pLaialy Apadall| 5o LaSH pguge la By
Adles @uailll dodasil ol § (e d LalBY | (St oo |yake Ao S0 ALCAY | U5 C (amdalllt
Al 5 IS (v g LY 530339 Abedalll| @ tait 55 LaSy pLaia ¥ 53005 2. Loyl eiallS Ay Lualldl
g Il e oy Aeandail| Aglaat) & AB LAY (6310 g 0)3Lae Al diciu) (i 9 @il ) (le (BLITN

(2004 Aags) oty

A9 Ayl g Azale O3 e AT (6)lailiusl g g pilen (133 LiBY | Gdaiies patind | SLMS 2 @il O Lasg
S lalf dagy IS (e (g i 9 (rd LB () Cidmus )5 AalanaS clgurlid (a3 Ui g g Dl y5me
L gal) el e Jguant (-Sad Jiadl Al bdniw | Lgaldiniud g Lgadd o3 & @S| g OLI2U ldbdas
AUAU Do st 1 g Alsn 111 5o LaSH 20y (T (339009 1089 (LS 5 LaS g 31 BB Gy
GG aliae A @F g Aiwlil g 53l (3 el g cod Ll b OMS A ELG AU SLWS @ 13 Lol madall

(2008 () Orluscu 31 6248 A yL3nT1 g Alln 1 AT) 5o LTI aaid (1 (S350 4312 (BIADY

351580 39 2Ol yntl (v yukB 1iST (le J it ! (paial olall | ALIALY AaSH) Aglin |l 3¢ LaSIE
OF oy Lo (583 9 (O3 (o yd® 3318 Oilon o380 (30 ke y1dde le Jgamt | of (A Lt SLIISeN 1 g
2 09ails (il Adialf area O 61 ¢ AL iaT ¥ AcaSI) i AT B LASH O HLia W1 2 i3 50
oS Allin I AT B LASTD (597l 1EAD (o o Y (i (ST g cdia 93 ynis O i (ol | A LIS
3e STy muchy moulal AUIAD AB15T1 2 on g ¥ ST (g X0 (i g bt G 0EmIH (302 . At
s n "

Sty (193 (pmtill) Alal pan JoSo O Lghe gty i) Aol | (g ¢ ALolSH ' At Al alf

-3 pA diia 31 5t 2 lomics el ya J ¥

° ) ylan) dujell dlaall
https://doi.org/10.20428/AJQAHE.11.33.4 woolal alleill 65g2

76



Gl Gle aw poli .y Soawdl o () dema .

22018 (33) sualt e galodt alant
[ ]

W 3 e LaH 0l (ye 7y W o lowis ) pralind) Al e Loy Ariaddf palind) OLlSy uelall) At o
A 11 028 ¢y J g1 §oul s (9Bl aikl| Aullat (" A LolSH " AeaSH Aulin il Bg LASH I Jsal
-5 g S0 cad mgata> (9 s W (Atadall
: - |.l: |g 5 ! ” o | E &

Bubatial! (J5lugt Sk S i 350 pLaa Ly AT 9okl JB (0o (gl) oyl g (il ol pllad Lo
S (ool pUadl i y5 g Joal) By sagladg Allla it g 430N (pe Cauadill Ao gh) O buwbewd | Ja it
540 A Loy @ gadd ) 108 (ST 9 (A3 L i Lo (S0l a3 2 51855 2 Laga Louddl (e | Coiim
2! A4S Led Loy ol Sy paliand) OLUS 9 ple ISy (gt iyl g Aal mdal) ¢ LIaB 2. 51 90
Crad b g Jaall (3w 2007 O 5l cuslah) LA alall JSigh 2o (350 Ade po Al 1 (ST Lo (3o
SR LaiBY) Olelladl yany 25 a1 Wleal) yadin 4,78t Wlkad) Aol plali )l 2
Sy (gl 9 (il ulald) Ao gbiin ¢ Ly (3] oo ) Ao gSind| Cotacs 3B (SN SIS W1 000 dnlaly
Ol yletiuw¥ g patianall Ao L) Orlow Lo MY Al L@ auigill | g — (o ls Sy aadand| OLS 9 — plo
01 3 £ 9> 2 gl 9 () el | Aaglaie A 93 B3Le b Auo i)t Olocubpaad| O pghd LB g (Al iGitualf
CAgiw! LaS((2025) (el Aol ;i) A1 45590 Lo 539 At gulll A Lolid) dcaill) datasdh g
31 (%0 2) (o Bl ) &Y e 28y (2014-2005) (il g ol uelaiilt Ao o1 A | yiaaY
L8 Ol galalt g JLa¥ 1 g daladdt 008 (ST 9 (2012) alall madaitt Slox p3me Flan! e (% 15)
Led crpllall (St oF) B3 2 padian| SLAS 2. mdad| ALAS Jouas @t 9 (DB gall 9 LIS (p0 dputall
A g (el (po ol 10g! A la i) ABLAYS Canid ¢ Lgaai Cbadomill g JSLEL (e datal) SILia St
Jalallg (58l g Ol gl | laid (1 ABLON Ly ((oatlBN 1 g (londl Jaall (g Crldlalay dTilow yne day
Ol ylebl g SLILaST () agaline )LD g ¢ o )il Atcid ¢ Lina by (gt ot b pLaidW) anid g (Lgaalaiy
(2014 (udait ) dadasit Ao (ulot ) Aot Adigl! g A )i
ey el Ayl ot ghasl Lasgabe Lot |39t (ol e o ighl g (ot oelai) LIA3 o gt LS
AUET Coldom Y ot om0yl Ly (AUST 451845 D ¢ LaT 5f dum Lo (S g el § 30 9 A 931 9 A Ly gliune
CLas Jdod IS (309 (6 33 1 iy A SLELLY 018 Cridt) 55 G aainell ALoLiY| Agalll | g (6 luian] !
Laaiel it — (320147 2013) M (320127 2011) cye Aeaal gt p1aa DY (ighl g (it | alaid pliad
ki e (% 0.41 = % 0.18 — % 0.14) e W1 lomt! ZLI (30 duas Cdly — St | Cond!
e (% 1.09 — % 0.46 — % 0.45) At Lo ColS A58 At gulll doslalt HLEAWI I) ul@llg
) G g AN @dalll ALaIAY ) (po LS A 9T (T pUaGH 10D e BLANN Y ol 3T 39a9 e
el A5 Zog La Gl ) 4Bl a8 b OB Caliine 2 padiand) SIS g b Lall (yo skall £ LSk
(2014 udaitt dadasnit AcH ! (ulnt) gl cor sk g it

29 Jax (Ol palint) AdS (gihe padiond! SLUST G 93LaH ollaci (GO (g1 a W1 g I IIELLY Gi LeS
Y IEUY | S €5 g ok L gaiand) LSS (oA 31 pulonalt G20 Slganld @392 9 153
(Olmias) et AdS Lo Lo Tt paiank) LS 5 ke ( >SH1 (b Gy Lol |y

Aigl) Ol LIS (yo paint! Aom o s 2 gl J-me Arpaala Ol S galiond! LS 593 (1 | B9
g LS At g (s Ll g (o o L s 8 — (Olimica) it AtlS L Ly — Al
(adlald | AR A 1A s LaSH (ke (le Lgie Jubiudd O (et Bubade O g Aed COIS 1319 (Adin il
Lgonid 953 (0 Ot i 30 010 @1 wbas N3 ot ptul 9 3 g 331 9 Lol O 30 (2 ¢y Lomiaw gealiond| DS 2.
JAIS1 208 B CHSlnia¥! 5L el

77 Ulard dyelldlaall _ e
qeoll ailaill 53ga https://doi.org/10.20428/AJQAHE.11.33.4



Gl e daw juold .3 é#m”@ha&ﬁ&ou-éz
22018 (33) stalt piie galodt alant! .
L TRVRCYCTIN (TR T SR T T3 PRV P PR PRI
'8 et A ysgentt & (Olovie) peionll AdSS AgaST| A1l 5o laSH aB0g Lo
P AGY Ao pal) A Go gl W I35 (e J1 3! 128 (e Dol ¥ ety
$(Olomiw) gationl) AdSY AaSH Adsid) 5 LaS O plige Lo -1
$(Oloviw) patiad) AUS 2 Callall Aygiud | AT yiiGe Lo .2
$(Oloviw) geatant! AdS 2. Crgu p 19 il (o0 LY (S0 Hutgh) e be .3
1yl duoal
1AW IS (0 Gt Apad (paST
SAUSY o0gY AraSI Al 1Al Ge LaST) 281 g (lowiw) patinl! AdS Lo (adlal g it giud ) Cag paS .1
aaiand! AdS 2 edalt le (el lat de bud o Ledli (o O lulSiadf Coomdt 1048 LU (55 i 289y .2
ABLAM @ (padd D e Ll A Bubcd ;) Sy 81 AU 1 2y 381 il g Cdaladat | g (Oloviw)
<Gty 5oLt
Ao Qi (g9 5 dadadnil) Ades 2 Aan |y ANIAT AraSH A 1A 5o LaSI) 2809 dwlys dad .3
.Lgadly
iyl wlaal
1AW INS (e ((Oloviw) padind! AUST Al 5o LaSH 2B g 4B pae I Comd | gy
(Oloviw) pationl) AT A S Adsn Y 5 LaSH O pdige b .1
(Olomiw) pationt! AdS 2. Cdlall Ayt ARIST dadod .2
(Ol palind) AuS 2 Cogu p g 0l Cpa LT (SO High) oo L3
U1l agan

VAGY ) 3 9ot le Coed| pualay
O 13 oo M3ntut g o Olomiw) paiond! AdSy AraSH Al AN 5o LS aBlg + Auc gl Sghntl o

lgle @S AiaSH
(AT Alatly Bty LM ! Comdll Guudad @3 =01 3500 Jadiiy : dia 1 3gknd) ©
.(p2015/2016)

<(32014-2011) At gt a5 Y1 (1 gy (i 0l 948 [Lie Al 71981 + A plicdd) 39t @
Atied) Ayggentt slaiio (pug 3D — Sl — el AdS S AGISI Sgunt! o

Cialulallhino

G L) pgdoug clgh ot e (5)LGM s gy Sdome ity pa (3| 7 Lo U Orlombaial) pamy Coomd ) 1D (o
L AGY Ol pallh il
@IAAY G.a0 le (Oloviu) gt AdS 5B (Gule Cooud ) 108 2. Lgy duady : dadaid) 5 LasH . 1
O AL 2 A LaiB) ST a0 Acaddalll Srlon p3mt ) (po kB ST e Jguandt EUD ag clgie 5.3 gt
e (Oloviw) pmsliod! AuST madlalll| A LIS 3 3B Coomd ) 10D 2 (g3 dialing + ddsn il G LasTY .2
e 9 Sy JBLy g ol m pT (oF | (6 g (30 agd JLETY 1 g Allal? (o AT M chos IS L2 ¥
. Ao AxBgitl Q1B | Gudiodd (1 (6355 Al phay AT Bl MW g (Lile ;ST 9 AalT JBi g

° ) ulan) dujalldlaall 78
https://doi.org/10.20428/AJQAHE.11.33.4 woolal alleill 65g2



Gl Gle aw poli .y Soawdl o () dema .

22018 (33) sualt e galodt alant
[ ]

da 39 o lanis (Olovi) geiad! S ALY @gar s (| Aodlal) 3ie (0 : AseSII 5 L2ST .3
(st g ) S daas

O g ((Oloviuw) peationl! AdSy (9domily Gl Adial | Sl (n (3301 9 1 ((oeST ABLaN) Highl .4

A3 L g ! 33 g e paalil S 2 Jilalin g Lgh 3okt 3 Al Algd 2 plonias Lgiggn

L fpe AL
BIAB] £ 9ud L Al ys Diw D de wgliall (g oluall oY1 ot Gudod 2 L llall Jid 98 1 guw il .5
A(Oloviw) paixt! A4S

gt Bagall pie g AlalS Al yltt Ol g pLadf Juid AdSLY o Uall &3 1T 98 + oyl .6

(329) 03 639601 51 A iy (g 11 33 — (loniw praiand!) A Sl + (Olowiw) palionl! A8 .7
A g8 Apadal Au3e (509 aiant) SLUS Ol p1996 At (5) o) (59Lal LG99 (22003 At
93 (gl ) g (il @lall o339 o ot (S palionl) SLUST A (pulont! Lgle L oy
513 uud + B ALucdi Amy i @uil 932003/ 7/ 13 a9 p2004 plaat (173) 15398 (puboma 51 52
Awdid mud — Olaglal) alal @uwd — Jlaad 551319 Ag ISINI 5 )l | @ed — AtollI) 5290
<2011 ¢ igtt oyt g Al @udalll) 35139) G

wg Al jUa )

150 LaSI) pggle + ¥ gl
U Sty (s g O dl) 2 aLaidW | juldy g (Al Lo pueg 4l Lilac 9 475 M le 4F ALERY (1S @dlal
kg g (ko (e ol (o) Cenaw 163131 (s 2. Dponsdall) Soluan 3t (oo At 59 Oilax it ol Dol ¥ Ly
(e g L1 ABT (Giod 2 Oluc 3t 0L 7w (§ke (30 T i Crlollaial| O jglad (o 1Y D @Gl
(A2line O poundl g 3ackaT0 iy jlad AT 192D 9 9 (Sl | 9 Al ylT by Gguarid ) AT gLIS (S B¢ LasT llaiae
5 AN g 3 A Lgal it g ) g9 50 e Lttt H3ST (p0 Atadald| 5 LIASY 2 gglra dang
(1998 (us p0) @alaidt e BaT A J1 0¥ At 5 559 pudad ALY Al 3T 9 @slalll A3 LaiBY
29 9 AT JBL 1Y (3G 9 dredalllt Qe LGN le 5yAa + Aardaildt 5 LASIL duadyg
{addall Ofde | (SALTBYY G (po JAT pggle il 100ga 5o oS 9 (1996 (5Ledl) CB g gyl
iy A L) A 3o g1 (Dl Liualt (o Ao biue §1 Fie dlie (2 Laid¥ | ale codlul g padlat Aclas
o)) Lehe Aualil ST Lag J gl 3 )39 (OtsS (S 2t g (53 La Hud (pa (las S lall) AlaS o3
(2001

Y (i adai | (po Alall (b D 5T SN Apiwlont! 5558 J g y9omal modaill ApaLaiBY) 5 1181818
O ) @B (po yliad i 3 xSalt oA DGl g (Sbu CgH Ll 9 J1 90 ¥ aull gi 3g9gntl 34LT
Asmalndt 5 oWl pludd| olds ISy el | edalll g opls ISy @mdald| Jlome 2 Coiul )
Agio 95 9 ralnd| eidall) ALAS a8y diady A latt g AAISH Jdod Codbul g Amculonall (nalnd| BLAIY 1
SLES By i (19 Aaslad! (e 2 pual| Silullaie g gaiant| Ol Lt ¢ L9 ST (3550 G Juadl ISl

B8 33003 A3 )9 aadiand OILAS 2. @ dallll e LAY yalall s Cualty Aot 3,58

+ Aoulall 5 LS g1 g3 + LaLY

(AaST 5o LaSH g At st 5o LASH g (Al 5o LASH & (o0 Amyyf O g Acalal| B LASU (3 (s 50 (5 52
AU U B LS (it kel (699 pmialt (30 A1 (2002) oo (6 19 (1998 (s ) dic 9t 55 LaSI
(A5 im0 9 (ol ALALH 2230 93 (i AB Ml | (| poindid Al AN B LASTY (51 9 cAim y Lt ! A LN
Lol (ad ST L Ao 51 5 LaSH g (A 90| Bg LAST g AraSTI 5o LaSH & (oA drwsluui yglome A2 (el g
s a9l o adalll alaT 34-\3’%&«-5«33‘@5@%@'?‘53‘ Ol yomay Blalid A L)) A LGN

79 ulan) dyjall dlaall i °
qeolal ouloill 53ga hitps://doi.org/10.20428/AJQAHE.11.33.4:



Gt e dmw pioli .y (Geawd) o () deme .
22018 (33) sadt i galodt bl

sl CA e 2y (i) 2SI g @ST L AL Ol (4o Joadl Bguw Ol L by

1 Lgiue g dom sl Gelasyy . ]

ALY 31T @AT (o IS 1318 AUl 101 3o LAST o ggin o L'y (oL ) Auiam sLin)) Bs LaSH) pggine dands o
g (ST po¥ ) — Bttt due 9 g A Lill AgaST Ly (i »331 (0 Jaal| g Ol Al 92 (ol
S p8) Al 0 5o LAST) £ LT )l (590 po BAGH 12 o 18 — At y3eS1 B LS Ol pi 30 (e | pmlipo
-(2003 (g9 i1 pagkalitl g Cigomd!

Ol y3ve (v Analionl! Ol LWy £ 18581 e alail) ALE 3B (g3l (2004) Aads Lgdpang
oy 95 g (Ul ST g @ ST AALE) O liamai (o Jeal| (9w Olae Lo | 2 A Lics mddail!
AUAI 128 dacty Lo 1 Lo paliond! Rt 2 alal ALLSS (g lond Sk ole Lgd @St t (5Sas 2 O p380
Jealt Ciloual Ly (ga g (AL OlaLidl | OY e 2 mgaléw! (ke g gaiint | 100gE (na 5xie (3 (adall
e Ll ¥ Ol 1991 9 (agdned| Auylony Aned Lialf Akl st y9uks ALGYH e AT jkB g gz ikl At 93 (e
29901 1igs AL )

Legia JSI 9 ‘(‘;933‘9‘;.05) 1 (0 greitsd Ay 1 55 LT 2 9400 (pmauadly 1 A yInT ! B0 LAST Sl giune
1D gl b La@g A5 5 83e 9 A51dome
t AeST) Ayt B¢ LasT) R]

Ly a3 (s (909 (2002 cyhukannd ) gzl S caslin (e Syl (30 08 Sukeef (ol IR 3 yuB a2
e edalil) AUA 5B (Ste riad AaSH A yLaS| 5o LaSH o (0 (2001) zlodt 5,53 Lo p it 1n
otlailt AL Orlow y3ve AaS (Blidadd g ¢ Aauadnill Ay ! 5930 (po 2 ISCH Suball ey of L0
AS 15t g Alalatt (59311 sl (po el (el 31 (51 (Ao Lalin W1 g A0d LaiBY | Aeelitt Oldialio (Lo
Orlauaditt IS 29 Olygiiud| atan ole AAL Olaadill g gl 9 Ol sLel (0 Jaall (9w Ol LY
-3aL3) 9 jane 993

WV (I WESE S (PR V- e

(@ A ltal) Ol gt ae Cawlic o181 (59w S Silm p3mE 0 (3t Aot 93 k] (b LA 5y B ial g
13Tt iS58 Caomg 0 i Cogulodig sl ol LAY 553 HLASY ) 2151 (JLas] (p0 dos 192188
=l Lgils (2001) zlontt Lgd paa9 (2002 (imamt?) ... Ao ¥ 53 g Ata LallBY 1 g Ao Ladin ¥
AALE g duc Lala ¥ Aol o1 O ylgay Angeiil) 5lomtt dadilin le pae yonit! Olio! 9o (ldall S
S HLiina 9 (Ao Lol W1 Do 931 9 (9] | A jlaag cdalal) 3ot 2 gl Lolgu! (sl g (ASoludlg
L0192 arazn Aell) G@ovig ALBY Y Alone yowd 2 Aelal

1 (g Ligiua g Adsid) 3o last) 2

B LaSH Al O (-Sad g oatlaidt AL SN la g Silon pne (r ABDlall + A 1AM 5o LASIL g
Auaa 3 Al L1 g (D3 (res Auralalll Al J11 (19LeSy (30 o cLagh gl 1 (s pal I (30 Aelin Al
LolS 35 LaST| &% 9 Adeal! Al 10 C8gdio JLaS| Lgd pailuns (o1 Ot gt | ke (61 (Aopadlail) Adlnt) JLaSY
00 2 Liauios (30 Cins st | Aeslaall 2 33 (61 I ok Lok 55 LaST st 33 9 ( JLeS W Buke il Ul
.(Trondheim:2000) Zcwits

° ) ylan) dujell dlaall
https://doi.org/10.20428/AJQAHE.11.33.4 woolal alleill 65g2

80



Gl Gle aw poli .y Soawdl o () dema .

22018 (33) sualt e galodt alant
[ ]

o Olagie AN A1) B LS Jodd + Al 1AM 5o ST Oy giaae

s AcaSH A3 1Y) Bg LaSH) i
@M‘w‘ﬁd!ﬁ@‘ﬁqu‘qgoﬂ”ﬁm‘ghﬁu!&ﬂlp%ﬁ!Sjﬁgwﬂ@.b_g
5 9 gty it g AT 3 7L Ciaad (BT 1208 O Ao US55 O 9 cAtin 1 71 9-0W1 G5 Cila i
(385 Anylie (p-Sas cuslail| ALIAT AraST) Adin il 3o LaSH o (8 yalill . (1998 (olalu) Anainie
Jutlols Bt s (3 clgie g i) (oo 9 otoslall) Al (11 A1l @l g3 ke (O Lyghaad | Caliine 2 o dtalf
< il g I L zbndﬂ"@ub..\!!cbé‘}"@é.ﬁ

1AL ST AdS 1Y Be last Lo

A A LY OLIISaN | jladiic! 2 ALES 5 (A M il Ag x5 AU sk e ALIAL 5,08 2 L laig
Al 3 51930 (30 0305uy Lo I (10 Acadald) Alanl) 3o LSy pLaN Y (o 5 yal| g Ay oot g Agile (e
ulad @IET Lo el AL 5)a8" + 11y (1992) 3Ly Lgd pe LaS (1999 (d5.01) At yuil!
J2950 le Acaddad) Ao 411 508 g (ugiiw! bt Al Qgllall il (g giwe (I Adlally Jguosll g o
A5 11 5o LaSTH 35,5 LoS . " LgdIAaY Lida Oav 21 Oliual sty Sl pive o1 (Allalt) O L
LGS 9 LIS 4B jal i o8 (bl g mardlall) ALAD g p3us (il Allall Aie 93 (Lo A g
(1980 (plawnt!) Crralall g (oGS g ALt g el ;df Auc g3 + g (53T Ol pili 30 ETLA (ST g

s AAISILy Alas b1 A 1AM 5o ST Ly

Andie Gdod P L @iy (G (GG LAY HdGe (ulid : Lgils A AISTL ALa 5 1) 5o LaSH o yal
o)) Auc gt die LaS 2 EINS J350 O (93 (e S (331 2z il ALIS LAG O Aoy (Badowe
(gol it (po STy I A Aol S LY ((BLAIMN Dagl! juoliall (Sub | AAISU jial g (2001
Blaliall pualall g Sl 51 pal Lado ( Bauone Aadds 9i (rne 9 3iie g1 Lo A 0| diles 2 jualialt dsmi (0
REITAN}
s A 1A Be LaSH) (il (ko : LIS

1 Lgad] (o Ja g (Aradail| Iall A S g AeaSH) Al | AN 5o LaST) Gul@E! 5adaie cod lul da 53

1§ HDUAN aall Ayl .1

(0 19318 13} g | SBd) (9 (Bl g A dom ! 9 (S 9iune 2. Aullal! (o A game Al (e alial (B9
Ale (10 45 AT IS (uguni] Alal) £ W38 200 @iy b Wiy g (798 @il (ol it g Cpmaa 1
A Al Ol gt (po A JS 2 Al f Gy OB Sgm g pcke AL 2 A% ol o0 Al Siw g p3nT (1
Q‘ﬂ;ncM,.(ZOOIAEL:J‘)w‘))@&%%yﬂ‘j%ﬂj!&:&uw33..?3@“_9;
Ay (s aal (T oo (pa (g pa LAY BALT Cuud 3o po (o 4G el o0d Aol gy Adie | AN B LaST
m‘%!&‘s;m!&ls@%ﬂjiwl Ade (6 ghuny (v pL ke OIS LelS iz p Bl (i
LTS Y I A gl Solong ™1 2 AU (g8 Aty 533 9 bt | Algus Ay plall 504D (5950 9 (Aai po
JAdle A3y

1 Rt | g aal) Ayl .2

Y 51 ol (o CrantaniuneS 3 o Jo% Lae | glonas (31 ke gl 79201 31,31 3-845 Haslie e sy
(Gl ! z gl (po (I3 (g2l 1AB (paud (po Al L) Of gicau | (3o Oy gotawrt o3 W (FLT Ly g (Aotlal Al yo
'@LESM‘,\.:J..\J'&‘M'SA:-UML\&B..\lj{}&!!.ﬂ)‘a‘y%t).mﬂ!jgyujutb‘qﬁ‘gm%_m:ﬁpﬁ
A e g - lglaSTy Al H11 D aulail ALK A3LaS A0 pal Al y1) CBgdio prant o) ciuall 1gh Al ittt

81 ulan) dyjall dlaall i °
ol odoill 6392 https://doi.org/10.20428/AJQAHE.11 .33.4;



Gt e dmw pioli .y (Geawd) o () deme .
22018 (33) sadt i galodt bl

i1 Ang i) acia A yla 68 (151 901 9 B gl (o o IS L 5 gebeal 5L ¥ 2 5 5 79
0639 (2002 (o1 dant!) Aadaldt Ao 121 (1o g s30T (i 0gl 933 (30 Ay D Adlall (40 Acgarnt
24 i ol g iy sl g1 gz AT Lot 91 Atllo preas ¢ LGl (i 9l Amglile iy — Ay plalt
BN (paids 5 )y B 2 (oaelaliH LAY Al A 5o LIS (Lo 0,51 Bl y3 g e puacil g o yH Ly ALia2tY
<(1983 it J gt o sal! Ay C0S0) A gauadt|

s dlelit) Ady,taty .3

199% 1 atan Al ya (1 clgh | pakal kel g Aiim) gi At pAUUAN 7191 A y3 2 Ay ot 21A AL
A1 3 cpasdall AULALL AASTH B LIS lgtiky Ak plall ol g (Asma Bk IS Aot Al yald
(Akal! 5 il | Apatal Aekai | a3 Jlov B Al phall 00D Joidad g <A 9okl 3L yLELY 2. Lgal kit
(53501 aotal | g Crgomil 58 30) Ko (kS | puhucn Al 511 2 Zopasl yellf O gl 3k (395 Lokl i
.(2004

1Oleall gy, 4

AaST A Y g LaS (- ul® 5yt A cada) Al 41 (0 Olie HLGS le A3y plall oA _gal g
A,k 5Caig (1998 (i p0) )i 91 Aiilgiie COIS o f guu Alaall o g pdill Sl g gmiadn o pdicd
@39 Aot | 7 9all e Criaial Lo 18] Lo AeaSH Ausn 1l 5o LSH At ykt (8 pdat) ol (o S liicialf
<Lewlie HLC ) Al HLCS

1 (ol 0¥ ) e luall zaall Aay,ds D

Ao dpadal Ao o 2l (1000) (o (1950 Allalt (o i K81 7 98 (21 581 Lo AT platl o1B A 43T
o) (83158 aiald ¥ S dall 008 O (o1 001 ae (g lanidf g g ot A Giont | S all @il (Gmidad @
(1000) JSI (o Li 1 g (s 31 3k iy i) (o i 792 (35 5 jlatlan! (59555 @2 (Adllalf o W 5ot
(30 dadalt (s Gl Lat Ade Jgwd Lhs A Jlatt 00a 3Ll (2001 zlogdt) Aty O g IS it Ul
e e Lo (e g 9 LB g cllalS W‘QMU‘T'M)”)CM‘&YM%O-‘E‘Q‘Y‘
ki (gl il Jan Las o Malt G2 O ylai!

1zall Al )it 3Lid! G )3 Salel Ady s L6

A 5o LASH (L& Aad Do Al W1 (3 ytall H3SH (po el g (Al 1M 3o LASH (1uliB 3151 (09
Ol o AET 18 yliie by (ol SISy AGcdall SLASY gi aalant ) @udaidt g ple ISy @odallt A ceSH
AT gl (A 5 LaS (6 9lus adon g ((paidall ) A LAY eSH 281 o8 (il (@il g3 (mSad Al g
& o0 51 Lgadl (OIS 81 Bule (Lo Aay plal ! o0 dalial g - aadiandf 9 3 4l e (g3 ltf adiile dadsd g dlalS
GO O e (assd Lot Ua 1o Aparddall) Ayt 7l () i (30 91 i (| i (0 92 31 2
A Okiad o il 93 ple g (! 53 o JS 2 (gl 553 (2 Mt | GBI A2 sl g (i ST (s
idand!) GO OY ime cobuws @70 235901 18 IS (p0 9 ({92 putn (gt y (g 13) (i Lo gyl
.(2002

Sl 51 55300 (30 gkl ol (g M (30 @is ol |y 31 (30 3k A LT (oo by Ay ylad ok gl LB g
1A Ol W1 00D @Al (e Jal g 1 adlail) AUAUY AcaSIH Auls 1l B LaSI (aLadail gf plad )l Sle
Ao 50 (o dBL) Anldy (pe gl 1B (38U 200 9 (5ckome A 33 58 IS (Mo g sl -
o ISI (gl — Qouy — zland) 1 GBAY) O¥ e Olusny 2339701 18 LU racy (S 9 AdST (0
A yd A ST

° ) ylan) dujell dlaall
https://doi.org/10.20428/AJQAHE.11.33.4 woolal alleill 65g2

82



Gl Gle aw poli .y Soawdl o () dema .

22018 (33) sualt e galodt alant
[ ]

Ade Clws @y daladati 148 JS (1a g (dutS 3T Alall zgall uwlyltt pUdT ) Caan Alo daladwe gy -
< AeST A | AT Ge LaSH (g otue Sdond S Oy Ziat (ye
Al olwlall
Jgia s (o it (45 Al (3 309t i B9 Aoy alt g Aot Sty (o 3uke Emd J 9 LG
5 e PABYY (31 St W1 (10 Lo 55 (@0 B Aol Oluau 301 2. A 111 52 LaSH JLoma 2 Lt
(S
e LaS (aLadail 1 (6355 A Jal gall g b le (a1 Cada duwlys (2010) Jlatide ¢ o
Sl EUG 7 al ygual pud g Sl (po WD g (Sl Anala Sl lln g o Mlal Ay yedaonill ) Adt 2 Al it
Gl paliona (3953 § (i o8| 7| Chobniiun! 9 (At prpsacmid | Acsull Ailin 1YY 55 LaSTI 28,3 (SN 1 iy
Aty Al g s (9000) Ailialt (oS3 Sutalf aly 31 (il Amalony Ayl ) A ) Aills (30
¢ Lgo LD () Ayl Cliogl g Al Ul g Ul (150) Coomdt Do Sy g (Sl Aol Agyreianl|
5o LaSH (poLas ol )9 (peST (il Sl gall (pa mGSI | gt B Sl Ao long Aoyl A Al
o531 581 Ll (B ikt (o i B 53153 (ke B g Ag S LB (bot 9t L (g Al
Ay Aiad (o i oW paadt Hlalt o | 5t g ¢ Adial) Lgy pad A Aiaual) g R Cag ,tAN @3
shawd glayl g A0 Lalt L gdud cdllalt Joasdtg Al yAl| aBge (ye (HSulf a9 ol g Joay ot Uil plgy
5e LaSH (pads Oloume doo i JSET Age Lalin W1 ol gadt O OLILad o 223 LG Sy LaS (Jad Jilug
Ay Adlall §1,8 3 Byl jLaiiiuwly plaid¥ | A8 COISy 3l Anelony Anyudaodil| Al 0o A LGN
Aluadl g Ao o 2 A Ma W1 3 3¢ M1 yguaB g o guatt 31 530 do LS W1 g . amght Ll O USEL (il 911 @mgl
O Ao Ll W1 O Ly 3558 9 3 o MY 25T (6 gl i g Albal) ygaf ¢ Lt 9 g AT (s A8 Dlaty
OLLed Jlodd HLiil LaS Asn b 32 LaST le 1,01 Ae Lo W1 ot gall ST (o el Lial ) QY pomidt g s
. Sl Amalon Apcialll Aiuwdt oMl A LEY1 50 LaSH (aas Ol o | Al jilt Jol gadt i 31

{0 ¢ laiuo Amelong Ay 51 OLAST Adinfud| ALast 231 g 48 yae 31 (2008) G Al y3 CBUD LoS
oo L (G Hulght Ao g Ay g | RIS ko g (AuteSTH Adn Il 52 LASH Ol 30 (ulcd S
Chatiniun! LeS ((oiric g8 726t Ayl | Coakniant g cs b Aol A i1 SLAS 2 0o gt 331 9 1yt
O i 0 bl (b i Aos, i OIS 2. Al Ly Aot Cif e Lo W1 9 O Maaall (g gt | Sl Ay plo
A5 1A 5 LS (il O 91 (e 3131 Cndiniia! G| B1ABT Gl g AeaST Adin Il Alasy
Sl ceiS 53 Bale) Al ) (oA (AteST A it AaLASH (U LGN Aed Mo Ad b N1 (3 lall 58T (g
PG ELEN () Al y A Sl s g (o2l At At

(% 42.1) ¢ Laiuo Analony A il SIS acant AceST) Aulsn 1) AgLaSH Jolno dawgio ply -

(% 57.9) jua Jalae dawgiasy

<(0.5) 5 latuo Analan de 501 SILAS prrest Ol pmnell ALy OO A Jolno dowgio juily -
aesert (90 39.5) 33Le¥ 19 g s (30 340 g Do gl Bl (paids (i il Aiaad s ko Al
-(% 60.5)=3 yy (g skt s g (19 ¢ S SIS

(% 13.1) A 531 OLUS et (3,300 3ut1) LR aud ol gz sl S¥ lae dawgio a2l -
A3LS (prelall (M) Acalald) Ol pudil) A8 e G yaltt (1 (2005) clanlt dwl ys CaUD oS
2o A gaut! Ap palt ASLal) 2 AW (93U mdallf plind 2 Ads |l B LaSH DY laes (Jg—adll
i) Al IS BN (6530 @odallf plUaB 2 Lonil g g st g ol ot (e ELIIS b pal
oD e sty Ceakiniaut 9 (32003 / 2002) (o1 (320017 2000) couat 3t8 plal (ya 143 53 e
Wee Lol (Ag3ll At 20 2 (ot (AN ) el 0o pianr (50 Ayl paliczna (395 9 (qutaci!

ol auleill 63ga https://doi.org/10.20428/AJQAHE.11 .33.45



Gt e dmw pioli .y (Geawd) o () deme .
#2018 (33) saatt yiie (galomtl st

Ayl Clion s 9 Bbar 9 o b oI el (35081 2o AN (643N @uaitt oo arer Culadid Ayl
PRVARFRVNUS [P PV (F Wox § S wi it f}
53.‘.7«.63;\.].;«(3167)L‘J-\!‘&‘}Mé.\cai%‘(l.l)éijﬂQ\?MQ)&&-\MM -
L (982) (it
O gt (3 (%0 1) Aceand Fad Lo o 33 Aaw (32) 0 i cocasnd 7081 23 yukgl) Ol gl Sk s -
Tl L Al Gt A 5T
o (%0 6) A Frad Lo At 53 A (189) 0 gmis p31 o 7911 25 5kl Ol gl 3k ply -
.z oalt & A GG Ayl ) O goaad |
Aty Wi (3.2) zoall (e ot g gt s gl AN At ol Ol gl ) ke dnwuglio aly -
2 uwlu¥ ) mdaldt A LAY AcaSH Ads 1A 5o LASH 281 9 ol a1 (2004) dads dwlys Coung
(P o o) gl At L) it yuk ) Cokmiiant 9 ot Ul (pucin AN Ly LGB DS | A 53 9 (ptanuul®
Ol 95 LaST 0B (Ao ANIAT) O pmid 31 s busn) oyl ) 3 L)t iS5 Balet Al po Ceoiniuw! oS
ol Adls (0 Alias Aot (e Aty g HLisn | U Aial) Orkalial g (Al Hb1 608 2 madall ) yubgh!
0950 Ao (B 9 AtaSH Alin ) ¢S s LaS 281 g (e L0 palll) 31yt a1 @dall| Al jay dcidalalf
IS bl ) @l A 9 (39t 3okt (pos A Ll g it Ul (1000) (oo (19555 9 1 (IS 798 A (30
O (la¥ | aaind! 31581 Alax (o (olies @9 (32004 - 2003) 11 (#1995 - 1994) (e plga¥)
L0 O el g Al g Ltk (79438) pasue AILA19 SN g 39S A (b1 @dall) A po Sl llag
Sl by AaST ABIAB] FoBl J gimr gl (o) (33 pot (oF Cytocand® 2 (b ) el A LIRS O Aial y AT
i 9 g p3 (e L (a8 ABAN A O 9 (AeaST) Alsn AT A6 LaS e y3T (GO 3o ¥ gtlat
LOUN I OLA AN ) (g leil HaSar Adiatl sut

(o2alnt ) el 2 (59 515Gl (e AT gl Jai gatt (pe CadSI (1 ((2002) 231 Al ys CAAD LeS
Lg? 5131 ALY Outalie! g Ll (oo Wil 9 SLILA amas 2 uo gl i) Al ydl ) Cadiniul g
O SN 000 (72) 9 35S0 (e (136) (po 43950 ¢ Latuo Analomg A i) Al (po Adlalf (oo A Ceud
Hel Jatgal bl (pyuae EILB (1 (B9 (dage LD (e Al yult) Oyl B g cal 31 9 ES LY (S g f
1Y IS 1, A1 Ay Cowm A5 o (B9 relant | el 2 Aagy 1
9, High le Ol Adle Adlen| A s le Jolgalt o0 Ojlo UG + A 14l Wed Jalge .1
At g Joal Ly AGaTtI (ool galt @3 Ol yLci Y L Adlait (ol gal| Cilin | A B g 2 Lol (G glus (e g
Oladtuf 19 o 3l geali w1 g (ot 3ol ) Ad ¢ Liaa by Ao 1 Sl gl Ly 0L (oo Ale A 5o
O gt g
S 5n (ol Lol A IAT Aucord | (ool galf day DOl A 0 2. (S0 g + Aoy L)) Atecd oot g .2
2 205 LaBY g Ao Lol W1 Atlntly ABlall) Jolgalt 310 A yladt Adecd) ol galt sLas¥¥
-3 ) gy G Ul f day AGLATL Jol gl Lgull @ (693501 gl 2 515 A3 2 (1 9¥1 A,
i) g Qg p (5 L (66 50yl @ (e L alt | (I Cdaua uzd (2002) dolidf dwlys b
LS g Aabatl g o pulH g g 3T rbial (e RS g ABI palt laaland) 2 Gy AT (pad) Aillalt
oty AT Ly 330 g1 ATLAN (e B g L all g Al 0301 Claad yolhf d Uad Aygiaad) (ST (yc0
1o | Aty Cllion g B g bakalll g o puacll 9
Joalas 519 (0.75) =3 5oy Oof gt t 2 y W1 (ymanis At 931 Orlaal ylh 77 92t 35 L2SH Jolas dasugiia (5 O
Ol gaad ! (punant | A LSS oMt 5o LS Jolae dawgiie i (11 LS Cryliif LS ¢(0.25) o yulT y1aad
2(0.24) 2 yizs yugh Jolae O19(0.76) gRv.x]

° ) ylan) dujell dlaall
https://doi.org/10.20428/AJQAHE.11.33.4 woolal alleill 65g2

84



85

Gl Gle aw poli .y Soawdl o () dema .

22018 (33) sualt e galodt alant
[ ]

fie A pall Olaolnt) ares 2 Ol gl 2t y ¥ ALIAT 2y st Allal ) acamnt B LASH (Jolan i O
(0.31) HuaT yua A Il Olg dadd (0.69)a HiaT Ay maiindl g Juogli g Mdin

HET ia Jalae g ((0.68) = yuldy daw siad Ay muaiiud| Anolndt 2 ads 5o LS Jolat dawgie S50 oI O
2(0.75) Orlaslant ) AL dow g (95 Ladeia «(0.32)

(0.39) yia Jalas dow giias yGs (015583 9 st Lo) Lalt Olul yldt Adlln 2 S (693 55 yd 399 O
(0.74) 35128 Jolnag «(0.26)= 3ol o Jolre dawgied g ottt At 58 (0.61) 55 LaS Jslaang
L0198 AN Al X

Glo il (y Ut J 9l O (poilall| L BAY A BB 392 9 31 (1987) Loxley duiys cliagiy
(Aelidl Joutt 2 daste ¥ (uylll) 2 (90 25) I Sy 4B AGAY 1A i g Bl | gT) At gdl S0
ST Qg I g () (L (58545 DL O oo (qukant| (ulaad (e 0yl g Qg 511 s OIS g
(Ol 2 i g g 3 (0t SBT3 L el 81 2 Aoy ALonl) g Cagiaaalt 2
Glalil) 2 elalil ) AGAY g gy ot (oAl om0 Loy A Lo (S03 poi g L9 39l o5 9 (3 0 (30 IS 22
T STy 2 e Ly g 3ylS Byl oty (oalail L BAM 14D i Al yoAl) Comids 91 gt ladf 2 Ay 3
Al Sudigut 8 i CualB A ot 55T 6UST Lo 10 g c(omantlaill AUATH 53 g (5L Ao lis A ¥

it 3 2 Loxley dsating ¢latiul g edaddt uzatl e 1980

A%l olwla]l ode Gu<=ill
ok Ay L) sl podl g G| 120 (it 0 38 O (b 3Lt @3 (i) Ay bl ot pld) IS (ot B S
zé?‘%
Jlaltdie Al yuS A din 1) 5o LASH (DLad0 (1) (6353 (=i Jo! gall g ool | (le & 38y Lii .1
Ol 30 (mirki® IS (0 AtaSH) Aplin ) 3¢ LaSH 2B g (Ao S A8 St Cmd Lai ((2010)
ST Highl Hldde e g cod Ualt AT e g (G pudd — Qg -zlanid)) AcaSTI Al id) 5 LasT
(s A JudS (ALY Lt Ol yull | pamy (o Lot | Ciond ) g0 ST Lo 1B 9 iy gy 9 sl (30 LA
2(2002) iolid) dwlyag(2004) ands ‘(2005) liaatt ((2008)
Al o ((2004) Rads: Al 53 C 9L B (A Lal| @adail Al 1T LMo v 93 0 95 Ot y3 i .2
EILA 9 (693 mulaldf Al 5 A Miall 7 g Cut LS 438 (2005) Cubiaalt Al 33 Lol b ¥ | @oidall
St Codt Lol ((2002) oLt Al y3 9 ((2008) (s Aua! 3S molontf dalit) S gLS St ya
-l Ads Jolis uaa
A 50 Die Oylisn ) (onalndt g pladt @dalll Al 1o 2o f guu (o Ml 9 C 9 LS A Oolaal ytt .3
AL a1 acind!) Comd! 148 Aie Culie Loty aalind! @ ST 1 53 (Aiatt o (1000) ity
it ma pduat | a3 (A L g Lo s (240)
Comll (gl g (6 MR a1 i g 2 Al Laad | Oolsal yllf (3 (o onf | Gt ) 3 L plss Sy .4
29 (AueSH Al 1M 5o LASH Ol 2 pdivil il Adilas 31 cod Lu¥ 1 B ptall e o alll
(gt O dang zlonil) DY itae) 10 luon ey (AN  Mlall GO AbLud) YS! o Ly Aa S
Ny () (P YY)
:Wlelnlg il Qadio
z&a.‘d‘&lﬁ
Adlally Ao li)) O Las 19 O Mot (6 giont| Sl Ay plo pctinia! LeS (i gl gl Coad | Akinial
G| 1 ADT GBS g AaSH Al AT A LASH) Ol jmili g0 (ubid (s it (o) paliondf AdS 2.

ulan) dyjall dlaall i °
qeolal ouloill 53ga https://doi.org/10.20428/AJQAHE.11.33.4



Pl e o pali o3 (Gotaud e (3 dene -3

22018 (33) stalt piie galodt alant!
[ J

LS LG AadMe Al W1 (3 ol ST (pag Attt 5o LaSH (uld O gai (ye 3151 Cadiiu
(92l Aty 3Limed) s 53 Balet Al ko) 1o (AaST| Aglin 1t

1 Al g Comd! palione
LAy LU (240) AILIY Gl paions 3131 (IS HLS | @3 (Ciomdl paliome pdial | A3

s G| 3121
AN O o 38 Ol A 3ol 3Lt | oS 555 B3| gl le Awlasl Adiay ot | Eomdt sl
et ISt £ Lo IS (pe D g ((Oloniw) aadiand! AdS 2. el ALAY AcaSH Al 55 LS Lo
() Jdneg igmw ptt Judaa g rlonitt Juae) + AGH SN al) ooluomy eauy SATI (o Mkat| GO
29 B LS 04D (S9liuwa g ptlaill ALAY AcaST) Adint ) 50 LaSH Ol yligo b @D (pa g (ul ylt) zz gall
SOl yld ) 0l Jie 2. (9099 | (ygkakadnll gautiniu g 489 pa0 (uenildo

z&a.j." Ol po|

gt lgme @ 1 Ol e Lo W1 I (oo U (At yll 3ot oS 55 B ket Al ylo (le G| ol

o1y Ay el 00 (sl g ¢ omiws oottt Ay Aoty Crlygiaadf 2 Adlalf kel (0 Alolil 3 ygums

 AILD O glady

gl 33 ple IS 2y (ol 53 (S 5une JST (o Mhal ) BB S ae COLD Gl 1 (o ¥ 1 5 gtadpdt <
2011) ot st plalt T o3 5oty 1 52t Adlln g Ll (240) (po (950 792 Aaslio IS (0
A ,20 Aslgd T 1 9lias i J oM Goud ! (e At b1 5y SIS mgiaslieg (p2012/
Sde g (o LY Sie (o CalSI) @iy LI «(p2014/ 2013) mwt syt platt 2 (g s35)
A Lgie Jone S (e (S BT SN L me ol @719 (ABS ISy (s pulll ko g (il 4T
e O giudt o Ao 29 docwl yld ) SLagilud ) (o (gmiuns 2 G D) LAY (e Al ST Ao
(1) ey Jouant! 2 790 98 LaS o puscll| Judna g ccyguur sI1 Judaa g zlanid | Judna 1 (o0 9 (plamaad

(T () (3 Matt BB J gtk IS (pe LI @ilyg + GO Aoy S £ Ly + AGLY 5 gtadtt <
(1) JSa 2 g0 98 LaS (Lgi¥ a9 o il 9 g 1 g zlonill Adadll ot (ulul le

AaSH Al 10 5o LASH (e AN Ol 5l 31 oolunt (Aot Sl Al ALY 5 gtadt <
JAUSH) 2 edai altal

ALl 8liog Cnyl Q3L

AUST AcaSH Ailsn 1A Bg LS Ol pil ot (BLATE 9 Cemmd| Al (30 J 9N (o 38 I Gmiad | (i Ayln DY

Al S (RAM) gt rlunt Dyl ) 3Lt S 5T 3ake ! Ay plo aldiaiul @3 ((Oloviw) aadindf

Al b gy

2| AdS D Loy 7 gauad | B3l Ol g g @ 9501 A LIRS (1) B il Areldl (1 3)La 1 ol Lidg

2Ll @985 ALAT (pe (el Cown (Ao § ) guay Al pall 008 a1l iniu! (3o (ySall (i (o)

Al a3y 39) (i ST 33N Ly ddd T Uall ey ¥ ALAIH 108 & (AUST 0006 molalll) ALIAS

<2014 (gt oyt g

086 (@ () omiw palint) AUST AcaSH A 1) 5o LaSH Ol il 30 Gy Lgieauad 01 DI DY 5 50 2

13 LA g e LU Sk g

c T (1) J gt g AT ¥ ae + ¥

° ) ylan) dujell dlaall
https://doi.org/10.20428/AJQAHE.11.33.4 woolal alleill 65g2

86



<
(32}
©
(20147 2011) apwtyudt al9a¥1 I3 (Olowiaw) poaiont 4lS Geallad (0 paad gy rhond) G2 ¥ utne (1) Jgun C
<
g
<
[e0)
S9! m
e AL Ja¥! (! gl q
=
>
5
5
el
Al 3
i | a _ _ - _ _ - PRy g
w_wwwmmw.wwwwmwnwwm.um. :
1414348313 73%3 5313534343
21 Re} 1 21 Re} 1 2} 2} Re .
] d U “ ) d v “ 3 w ) . g
Ayt
)
. %12 22 %9 17 %79 144 183 %12 25 %15 32 %73 153 210 %4 10 %21 50 %75 180 240 | -2011
M 2012
3
W %7 12 %1l 19 %82 139 170 %12 25 %7 15 o 172 212 %8 23 915 44 %77 223 290 | -2012
M M 2013x
AR 221
w. %7 1> %7 15 %86 185 215 97 15  %l0 24  og3 196 236 %10 26 o5 13 %85 260 | -2013
> 20145
13
5 dawgi = M-
3 %9 %9 %82 %10 %11 o %7 %14 %79 2 &
Poa 2 O¥dae "9
uwmw Fau MI
iZ » EE!
) < aatiod | GLAST e W Gulod |+ youat | ¥ U=
B 93
................ o m
DS

87



ALl e i puali s (Gokaad! s () dene o3

22018 (33) stalt piie galodt alant!
[ J

G (5 gianal) A (5 glanal) Jo¥) (5 sl
%9 %10 %7
100 100 100
%82, l %19 %79 ¢
%9 %11 %14

O AL G (5 gianal) A (5 gianal) Y s siual) au

17 w_
240 | 201272011
v
1 90 g
190 #2013/2012
33
150
13 5 21 26 l
150 47 5 | #20142013
123 «——
T e
vl lw_ 5
o 9 b p20152014
4] «—
¥
1 5
1 22016/2015
12
10 l ]23=g_)l)~d3.\,<.y,>d!:.x;
) 41 = g 4 sy o) s
10 = ©lgw 5 dn Gl 508
174 = sl 55 Jia)
737 = ¢ seadl <<—=713 246 278 o
3ol

ple (e o1l (Olowias) paind! S 2 Al g Lt (240) antys 798 3803 ik ISa +(1) s
(20147 2013) ale 11 (-2012/ 2011)

® . R .
htps://doi.org/10.20428/AJQAHE.11.33.4 ﬂm‘mm%ml 6-393°JI 88



Gl Gle dw juoli s (Sl mtlo () dhea .3
¢ 2018 (33) sualt yitie (galmtl atntf
[ J
(YT sl he SIS g o aal O pE3L 5B luim @3 ¢ LAl
W 737 = MY ot B (e B peliud) O gudt <
A 511 O g ke X g 33t auke = TLie ud g 2 (9 p i L jailiat i O gl Sk Lol <
w369 = 3 X 123 = sadsty
<4 368 = 369 — 737 = I aud el e 30 3 O gadf ke <
(sl s g o 01 (re LoDl (1oeeS 1030 SIS (s g (T L) gl (p 3ot 3 A (368) I o (51
S(Oloviw) petionl! AuS 2 A e Ads 1) Ge Lot (o Laddl (e
+ AaST A5 1N 32 (2SI Jolae <

3Xx123 A 1 O giw ade X &g sl
% 50 - 100X _100x — - A AT A 3 LaST) (Jolne
737 Z9al JB (e 5 el ) Of g
il e LoD (1)48) 1438 Jies (% 50) LBLAI o an 13 (% 100) LI pid gl 2 g0
gy

= 19 gy LOY O paiund I el / St gt ke <
737 A zaall JB (e 5 paliud! O g | £ game
3" Cra o ade

33l O S e g ((petind! AuS 2 Ayl Bk (B 9) O g (3) (g 9ku Lt audott 2 Jutal! 1008 g
g 9 il | Gy L 18 S Wi (2.99) Loy
1Ol ptl [ O AL Jolae <

LA 5.99 =

5.99  ziixie JSI 5 peliud ) Ot gl
] dadad) Ol giwd ) dde

"Y1 1458 a3 (0.99) 0B g BLEI i 51 cqumial | dim |11 Lygluse Jolall 12 (3950 Lk Aot 2.
(o) padiond! AUST ApeSTI Asn i) 55 LaST (15 Lo

1t il 9 Crguu 31 281 90 <

LA 1.99 = = Jalall

1 gu bl 28190 -
Ol g o gu 1 aB19e 1(2) Joua
Adtall (o s (240) JST A i 531 g gamme (| g Ot 33 3 Soiud!
% 16 % 46 38 Je¥!
% 11 % 31 26 Al
% 23 % 23 19 e
% 100 83 goentl

2 Cuaaiilg (% 46) Ay J oW1 6 atul) 2 ad 0ogei pH S¥ Lw (bl 5 (2) J gt (o L S
(% 23) Ay CILN ot 2 COLS LetBig (% 31) Ay COISy SILD ol

g9 ulon dujelldaall

[ J
wooll adoill 63ga https://doi.org/10.20428/AJQAHE.11.33.4



Pl e o pali o3 (Gotaud e (3 dene -3

22018 (33) stalt piie galodt alant!
[ J

1) puld) 2B ga-
Ol gl | s o puld) pB1ga 1(3) Jgun
Adlalt e U (240) JSI Attt O all) paane (| pelead O il S Sl
% 8.3 % 30.3 20 Jo¥
% 10.8 % 39.4 26 L
% 8.3 % 30.3 20 )
% 100 83 gy

Ja¥ st @ (%0 39.4) Ay I St 230 35 0o pmasclt O¥ L 51(3) Sttt (po L Sy
(% 30.3) Aty COLI1g

s Al R gy LA I Ayl Bute dawglie <

(i pl (e B e | O g | 3k
= douudy g bus (1Sas

2yl pgane
1A XIS A |yl (Sang
S 369 = 3X123= Fadontt 3L (peud (na p3ll B (10 B maiiuad ) O gaad |
S 164 = 4X41 = 5 g W | gy (3 (it pN B (00 B paCiaad | Cof goicaud |
<40 50= 5X10 = o fguury (il (e p3 S8 (00 5 paiCiaad | Cof goicaad |
<4 583 =(50+ 164+ 369) (par y5t1 JiB (po 5 paiiul) Ol gl | ¢ 900
583

w335 - - g yiie JS LLaB LI Awl il Boke dawgie
174

5 Lol 138 3 (0.35) )8y LBLIY 31 LI (ine (O g 3 = B g1 18 (318 ILSL) aios?) 2o
-9
T el 90 crus ISH 7 galH (ye nam )L 2395 (i +(4) Jgddtg

z9all i s lga :(4) Jgus

St (e ot lls (240) ST At nasdd ) dde Tlen | (0 Addl (o sdt ) ade Z e
% 51 % 70.7 123 3
% 17 % 23.56 41 4
% 4 % 5.74 10 5

% 100 174 Aleax ¥l

Ol9 (Badat) 31 2 At b1 (5LeS (il @2 (s p3tl e (%0 70.7) 51 (4) Jgdsedt (e (et
FEY gl A A Ao ge e 9l (% 29.3)

° . ylan) dujelldaall 90
. https://doi.org/10.20428/AJQAHE.11.33.4 woolal alleill 65g2



Gl Gle aw poli .y Soawdl o () dema .

22018 (33) sualt e galodt alant
[ ]

A4S 2 ot lall Ao gt AAISTH il e Bl g Comd) Aliul (o (AL e yal I 3| (s dylon DI
Clal) AAIS i LaS (AMST ola 2 Ualt A gl AAISH dsdonl g A8 pae (o ot (i) geiiant!
OlEad e Jguastl g (g SR g Sladit! g Al g A ylnd ) SLEATY JIS (re ol A g
403 b1 Alabudt dolalt A3 ol SO kS IS (0 L dualid) CLAAN 71 pniunt (pe @3 BB AdST olgt

(20142011 cadi 5135) (32014 - 2011) AL COof goiaalt

A2 Ao 1 ABLS) (o) peadiond ! AdS Ayylont | SLELH Ao @ Sl g pammat) I (pag
(3) Jeant ! i 90 98 LaS 1981 O Liall Aygiaad
(Ol podiond | 208 2 (Ul &y gl A2ISH 5(5) J 9o

Ao gh Lt | AASS OaEt Adialt sde Ayl Srlaai A
91.104 633 57.669.000 2012-2011
138.293 672 92.933.000 2013-2012
165.250 711 117.328.000 2014 -2013

1l Le (5) Jguantt o (s
019 (ohas J115 (267.930.000) 3 &5 o lomiw graiond ! A4S 2Ol g 43D M SIR2LY Ale dawsin
Ol dde g et Jby (51.308.908). 5Aai AdSH olgl Hugh (pe AnDLY A2 13 Lud)) Alax dawgie
Ol g DM IO Slaadt Alex (o (%0 19.15) Caly 421 o lud) Alex Aewd
Qg 31 9 1yl (o LY (SN Hukgh) y) it (BT g Comad | Alliaal (30 G LY (o 38 1 3uud (o gl DAY
2 90 98 LaS (w1 /0o pualill) o 931 e Lad | ABIST Coluum NS (o (lowin) a—alint! AdS 2.
:Q?SS" 6) BPRT S]]

(Ol gootiond | S 2 0o puilly Qg 11 (g gL (Gt 5uight 5(6) J 9o

Oty Adialf Se

&Lt gl Aals p. W) A 151 i Uah) AalSS At
14.212.224 156 91.104 2012 - 2011
19.084.434 138 138.293 2013 - 2012
18.012.250 109 165.250 2014 - 2013
51.308.908 Alea ¥

13k e (6) Jgdantt (e (s

el plalt IS sy (14.212.224) 0 il g g 318 A (g2 100 ABLal gi galll yght aty O
Al plalt IS Wiy (19.084.434) (M1 Jiay 2Lt 10 a5l @ «(p2012/ 2011)
(320147 2013) ale ¥y, (18.012.250) 119 (p2012/2013)

(51.308.908) (#2014 2013) i 9 (320127 2011) (po Aeaut yl aa,ci'ldmsé;ut,w!'&g o
SAUSH 0l 2 S (53Le b Lo Ju AL 108y WLy,

9] ulon) dujelldaall

®
qeoll ailaill 53ga https://doi.org/10.20428/AJQAHE.11.33.4



Gt e dmw pioli .y (Geawd) o () deme .
22018 (33) sadt i galodt bl

QS

ST A BLAN (yulid g AaSTH A 1AM 5o LASH O pi30 ol g Ciomall (¢ 4 1211 5N g 952 i

i) AUS 2 @da AL O (] I Lot ot iy o (o) patind! AdS 2 el pLIAL
s e 31 SUIN pa ¥ (Jall) Sl Ly AoraSI ABIuAT Gdod (N1 Jguasll (8m o (Olomin)
it AST AeaSH A AN 5o LASH Ol p38 Liadnbe Jadics (7) ettt g cAgaSH Aglinf AN 6 LS
(g 55%1) 52l ol 381 ]! S 53 53] Ay plag (slomias

E984 T 31 Bt (S 53 Bl Bk ylay Olomias prollond | AeSY ZuaaSI Al 1) 3 LaST 1 5l p 30 +(7) Tt

(! 5d¥1)
Al / Aagalt A A A ALASY O pdihe
% 70.7 ke gy 2 oy s
737 9 b peial S Sl gt ¢ gomna
368 <L a9 (g BT Ol gl | e
% 50 A 1) 3o last Jalas
% 50 g Qg 31 (30 LI g s
1.99 Ol y3mtl I O Jalae
3.35 gyl Byt Bke daw gie
267.930.000 Ol g A5MS IS Slaaidf Ales
51.308.908 RV PEI [P S [ TPP

T O (S Lo g (Ol ) pariond! DS AcaSH Adsn 1l 5o LaSH O 30 351 (7) J gt (oo i
1 AV ZILLY @aY jasle o5 e 2
Caly Coon (Audduie dad §loviw gaint| AdS 2 (5,40 5481) YL aud ol 2z s S¥ e o -

318 2 gy zadlt Al e (90 29.3) Ik pud ol 2 At Ciilyg (%0 70.7) At
91 A g 35 Bt 5 (1 (533 Lo ST 9 Al ot ot (4t a0yt 9 3 gt 1
Q1 ol g - 38T 91 At B3k g Liguuy g 91 33Le] (593 @ | A3 (1 @uda (3 (amgrhn 9 «Crpiad
6 5 9 (o gationd | AUST AtaST) Ailsn 1M 5 LaST) aB1 g ¢ Doy uSias Aot 00 il 9
JAUSTS 0D J3 1 Aradail Adaalt ddeld

3yl Of gl | 3k Ol IR pud 98 29 (A (737) goalt (B (po 3 jeiliuad ! Ol gl | 3cke 3l
22 (368) LS aud gl (e 5030 B peiiuad| Ot gt 3de i (g1 (A (369) ot S (e
aiant) AdS 2 Lebodd @3 (i Ol i3 g Slodaall IS (g0 ApaSI Al 1k 5 LEST) (6 gl O
A1 JBLy Lgte 35 p119 Aaguu bl CBILDY I g Lgie Jgall GasD W g € ISy diatiinie (lomiaw
A 1A 5o LaSH Jolne 2L . Klad | jLailint ) Lt Ao Lk 31 5b1 jeiiad @t Ll LaS (Cidgg g g
oo Ju Lee (%0 50) 1 Juas 692,01 sttt Jalae 3i (51 «(90 50) (loniw praiont! AuST AraSH
CAUSH 01D 2 A LS A 1A Be LaSHY 251 95 (5 9w

Wl 29 A (1.99) (Hloviaw) pmatind| A0S 2. @l A LIS Oolox 3301 / SNl Joolne pby
S o e i 1268.(0.99) 03489 LS & (T qrimualt d 1981 Lygluws Jalal) 158 (195 -t
CALaSTY A3 1A Bo LS (o Ladal ol Wi 1AGS

° ) ylan) dujell dlaall
https://doi.org/10.20428/AJQAHE.11.33.4 woolal alleill 65g2

92



Gl Gle aw poli .y Soawdl o () dema .

22018 (33) sualt e galodt alant
[ ]

2o 29 (At (3.35) ISH ot (Sl A J1Ls g 5 LALAS I Al yuld) Bubs dauu gl s -
OIS ple JSo Jalatl ol dde 9 ((0.35) 0543 SBLI1 o u_UA‘,aa.nu.ﬂ}uu:ﬁ Ja_u@.d.‘ uug,:ut
e 311 it AegaST AN B LT (Lo (e W13 1438 iad 128 g |yesS
J55(267.930.000) 3 3Aa5 ¢yl paiond! Al 2Ol g A9 SO OB Alan dauigia -
JL5(51.308.908)3 a3 AuSH oligl yukgh! (pe ALt A0t 13 L) Alear da sia O 9 (ke
A0 I OLaad! Al e (%0 19.15) Ceals A0a 1 5 lukt | Alas A 518 Aol g (ke
Ol g
il ALy Coued Apud Qi (o (S o ((Hloviuw) paind! AdS 2 mdailt ALAS (i zelly G Los -0
A 1 AL o egllyd Aofge 2 peideluny oo pud (93 pedde dolantly didla i (% 50) M
S Qa9 1 gmts ) (30 LD (08 BB 3 g 9 (i) gariand ! AdS Al 10 AL LS 5 Lao z Loy
TAGY) Ol I D (6309 (AeSH Al 1A dlg LAS (64w add | Sai Adtall
Y RO R VI ) R P - e L PP (- WON P WY PRV YU E O A [P (I WPV-vi [ PIRURE-POS- S
ST oW1 AT e (1) ALy A5 Lo p3me Aaidr 9 Arle 1B (S L 9ud (ole 3oy bl J e
- (AL (y 5 Aud (o
(0w atint| AuS 2 A At g ddigl! Ol (ans 2 (A3t (i yull| (0 AT Slded A -
SR ACET et L g O yakalitt S 19 Led mglid B Saled dakas 9T M
- Atadaill) Adaall dcalalt puilall ae Galaly W Hloml ke (Oloviw) aadind! AdS S -
(Oloviw) aaiant! AdS 2 (el G g g aW 1 Ha S Cans -
AL @ o cdadd Oliauaini Aagsl i 53 S ((Olomin) paiand) 4dS 2. Sliaasill dgaguone -
ST L (Jaal) By ot gaiandf Sl L | po AZ21 93 putal | 5 (331> Awnkin) @ud
A Bl (e ddiall Gag e
O By Adlate (&9 ((lw y13) Adkate 2 AUSH adge O S (AOISW) Olaasndl o ATty -
S(Olovinug (3W 93 1 pake 2 AUSH Lol (pe Sl (M) ADISut | Crlaaanl
Ulnaill
1Tk Lad Gl (a9t A31304m00 9 AT prbase g (e KD ¢ 9u> 2
.(L.,ug, "L"d'&_g‘i,'gg.\lSi) ¢ Oomiw gaiont) AMSY (g et HaISH Copydi g Juals .1
~oadalt Aodleal! pe (3215 Loy AUSIY Cuwlin (ot 5L .2
SAUSH (e dad) Cos (pe A0S | Orlaaanild) ae cuwlicy Loy AT adge Hbiisnt 3
-Jealt Bguwg lont! it Ol Ll | g (381950 Oluauaiel id .4
¥ @allt g 53l a9l STy (3 o HIST0H1 e LI () po g paama g @313 pLIAS ¢ Lyl .5
gesdi g A gl Aalalt A3 )i oll e lud S L1 g)
Ol g-das (4 0 3800 Lo JS daalia g uordalid | S LalB) Jlome 2 Ao L J 9l oy ylond (0 3515w Y .6
-t HLS LBl Jlome 2 duaw>it! O paigll g O gl ) 2. 4y uo g5 Lo g daadnia
23g LaSH (Sgiue a2y 2 Arardail! Aglaall puud Aalail g ol sl Ao ST .7

93 ulan) dyjall dlaall i °
ol odoill 6392 https://doi.org/10.20428/AJQAHE.11 .33.4;



Pl e o pali o3 (Gotaud e (3 dene -3

22018 (33) stalt piie galodt alant!
[ J

Ul )iQoll
¢ lghe (S g Gt 106! Agalina Silomal 21 32| (I Awle Ax b EILB (1 (| Cimd| Jumg

(Olomicw) aalionl! AdST (5121 S AR 5o oS .1

S(Oloviw) peationd! AdST AcaST A il 3o LaSH 25,058 A3 LalBY g de Lol Jalgalt .2

(Ol patind! AdST A o) Ads il GeLash L3

sl g AregSnf! : Aiiad! aaiant! LIS (o dddaty les iy o152 -4

:8al o]l

aleall QU y9ll1g dvaillly dboliylg Ao Ibog Slddac — (Go o) dadadnit/ .(1999) (ag)l0 (251
P EPON (' B-Vii (- J -1 ]

o) 2 A0 01 AUSS Ay ALUBN I 2 oS (g9, 51N . (1996) ks Al 14 ie (5Lt
.25 - 1 &(10) L@ﬂ/“&b‘&%)ﬂm‘

IS 9L H13 15 latuo ol SLaLaldl .(2001) Lle daxi it

Ao ) pa) 2 A SN AUST Al 1A g LaSI) @980 hgad £ Ly - (1980) 2o dcie oo b iplonsd
119 -95(17) i ity dgs o1 palat

s a3 9% Andal) (ot b dadadnit g oclalt g Aot pil St Lald) . (2002) S Lot o (o
- Al HSall yla

Wluy) ¢ Laie droloet et oI SLASH il fetl AyliSH 0557 .(2008) sz daw @l (i
-5 lalio Anela (Ao S AUS (3 gdiiin pul pollssn Lo

Budat ) A ygud | YA 1 Gl (AT Sli Lo g modall! AL . midall! SlisLald! .(2002) Juguw () dan)!

Comtiplauld D ol | @daidt o LIALY A uaST Adin il 52 LaSH 2315 .(2004) dyy e e aids
24 - 23 (yo 5yl  picaal! Sfpiiio g prbacald 2. Ay i1 2 Gl gmind S9N (G0t oI pmail] ] puliia
.434 - 399 (Cpdaudd (3 32 (A dud | Anelxt! 4?2004)—3&333

(A3 gaud| Ao yalt ASLelL Jua® EULI Anolong @etlalll] Al 1T) 52 L2 . (1992) aome Anald Ly
.92 -68(18) 4%9).?/%‘51.&.4

(45) it Lan)! amila Aloma (pmabis¥ ) @etlalll) 2y 3 9 p31 - (1998) Jiar s (S laribs
.26-12

A palt Slaolntt 2L Crwanl pll! Cpeciad! ddbalt (L1 (55t oyt . (2002) (uoms Ao (Lt
LAl Amale iy () Ay AS (3 y9diia il 0 35583 A g ko) (dilew/ cdaes)

ASLall 2 il Amolong A pciaomll | At A1l 32 L2SH . (2010) das i damme ylic (Jlatldie
73 - 46 «(5) 3 iprolnt) melallt 5ag Slaidt At palf All! . A3 gaud) Ay yat!

A palt ASLal) 2 AN (g9l mdallt ALALY Adin it 55 LaSH . (2005) ol g Cud AL icliaal
<392 G Anolx (3 )9dicio jtd mCownm Lo W liy) Aradallt O @il (aney LB g A gaud |

de/gif - Atn( po diiad! Ayyogent! 2 pdall) S pido.(2014) pdaid) da dad (o La¥ ulontf
LS 51 s laie (2 yla¥ (220127201 3) plalt daLixt/

° ) ulan) dujalldlaall 94
https://doi.org/10.20428/AJQAHE.11.33.4 woolal alleill 65g2



D bl ple st ol (Gotad) e () ee -3

- 22018 (33) suall piic gslod ! bt
[ ]

AUS 2 Al a ygualics LaS e land ! @daid | 2. (593 501 Hugtt Jal g - (2002) Gl s o (2 MnL
43 - 18 (1) ] cdws ity dygy oMl polet) e A i3

COSI @Ile 13 AN (ATL1d Lialdl g el dadaind .(1998) jiie dasme (us pa

-s lalio (udadl g Ag 0 3139 ALY S ppdiio .(2004) et (g5 1 aglalllg Cigomd S 2

102l (iDL p g (il UL 5p LGS purleiB i3 .(1983) matdied! J 9 (o yadt Ay S CiiSa
RS J 9 (o palt A s LS dadae

Ol gt | Al (e SYT Ut St L (2011) gl coaylih g Al el 3139

AU Y palint) OLAS 2 Ayt ALA Aualindt Axi M . (2014) gt! ooyl g (il ) @adad) 3139
peond) SLUSH (e Y1 ulnt! S ypiiio i) 9

=2011) 4l Sfgicalt 4y iS ot/ dtalislt dolat! A5/ gt/ S pntdT (2014-2011) ad01 54159
(Ol paiad) SLAS ¢ 58 (igll oyt g Aal) @udall) 5139 muwd . (22014

Loxley, W. (1987).\WNastage n Education. Oxford: New York: Pergamon Place.

Trondheim, N. (2000). Strategic Planning for IT and Performance Net Working
in American Universities. Indiana University Press.

95 ulon) dujelldaall

®
qeoll ailaill 53ga https://doi.org/10.20428/AJQAHE.11.33.4



