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(Study Model) all yaially Alieiall cifysiall cp ABDaM & dal) JUY) (1) Ad) JS&

A sadl) e Al Gag b Ablua (Sar ilaal) Y1 e sl

Lyl 5yly) lillaie ¢ (0.05) (Ssiase 2ie Ablias) ANs @l ABle aa g A Al Aajdl)  —
sl el (s

A8yl 3))y) Glilae (42 (0.05) i e Ailian) Ao @l AL aag Al Al dadl) -
Ll oY) (s

48yl 3))y) Glillaia a3 (0.05) (s5inse dic Ailias) AVs I3 ABDle aag 4NN dpi)l) Al -
sl Y (sina slaas

A el 5yla) clilee (1 (0.05) (s5inse 2ie Ailian) Ao @3 ADle aag Al dci)l) Az @l -
cstilagl Y (sina slaas

5yl Clalee s Glilliie (0 (0.05) (s5ie i Adlias) AV @D ADle 2a g dwaldd) Al Az dll -

g e lasl) oY) (s (s Ren (e Adpadl
e Lasils 2l 5))3) Jon Auall 2hal o))l s Adilan) AVS D (358 dag dwalad) Loni)l) duajdl) -
Gaaddl) el s saa ddadlaae 0kl 3 ada ) oY1 (ggine

a0 sSal lgats Anale Jilys lysas S e Alaill aalyall aladiad e 23l (ylall Cplu) tlaa b
A giSa duadd EBLR 3ylainly Ol ) clatin 3ylainl aladiul e Ll Sl by ciulyall dde
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tep alibudly clagleadl jolas Gl 4ddeg
Al il At sAdgl jalaa -1
Al Aie (e Clastead) pan (i Ailis) apaas i
Al e (8 e il Glaglaall Gaen judi i 0 BHldul DA (e duadd ke —@
Jillly elaily lubal) ) 28l iy el duadal) cilsalls aabially oSl dbies 14580 jilas -2
Al ¢ s g Aliall il Aaans )l iy ol gaill SN Aial )y Aaspall Aualal

33l (30) laxae &l sas Aladlas Ll ) e Aale i) o clalagas sibise e Al adine O S Eua

& Al adina (e 3300 (165) bane aly Adlgdie Ao Jlad) 2ty clard) Adlsdell Al Coslad 3k 235 e

& il ) ) G ) Slisid) puea e Ailasas Wilage (660) s33e il adiadl JalS (ga (% 25) Ay

eha Ludll die sae Faalie (e 2SHI iy g gl grcal s L Ll e g9 of liall) el )

Council of American Survey Research Organisations ) (1982) s alalea Llaiu¥) codi Lo Jalail)

Sl (Lebat <als Ll adina (o Lo Bloan ) 2l 206 (e o el & Laela 1) (CASRO, 1962
L SRRt P e £s Y JeaY) aael) o Jiaill B GLaul) e g il ael) dad DA (4

Number of completed questionnaires with responding units

Response Rate = =160/170 = % 94.42

Number of eligible responding units in the sample

OS5 @iy ¢ Jodatll SLB Ul 160 asiuad a3 a8y Lu)al) aaine clajia Ao Uluin) 170 ajss al
Algaia Al 23 Ay %94 Aal) A

ad adly ccnbibud) aaad 6 31aLS draddd) edliall Llaiad) cud 38 duad sl cOUkl o pady U
28] a8 (Loadsd) ALlial) Aiud (o 8y900 2 (3830) Aagite Aiad Guad oo Bl Ay Auaddl) Ol ¢l
Dbl Jas iy Aoy sl Cabita (pe Al gy alage 80 (sf ot %50 Loty Ayl A (ha Adlgde Aie
WA 35-25 (e

Guaal didaill el Pla (e ko) didasy ayds o

(SPSS) Social Sciences Package for the Statistical

A Aslasy) el Hasi) 3 8,
caill lal) Jasgially leal) o gialls bl Salls A giall ol —1
.(Cronbach’s Alpha) L5 S Wl jlas) -2
.(Pearson Correlation Coefficient) ¢ sw)u byl Jales =3
.(One Way Analysis of Variance - ANOVA) alaY) salall Jilas jladl —4

-(One Sample T-Test) sasls due s AT laal =5
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5,8 (84) Waxy Lay) cyihg A a2l (0.980) #lig s af dai cuilS dua (Jle Al ald 38al Mg
A cghaadly oluiudly Aadal) 3140 uld julaa ) a3 2By
(ALY G

ool 3 () (e saall 6l L) Bl Baia jlas) ehal 4t clgie samgas Auall 8 Gaia Gleial
todink A e Qi) Gaa (e S 2 a5 anld ) Giagd Le bl dalla (plinY))
122010 ase ) aSas (19) JB (re oieSae ilinl Llaly) cudi 49 Eua i(Face validity) gl gaall -1
&b Opaadiall Gyl B eliacl o cpeSae ADE e Bla) biae pifiald) of S A8l (2010
BN e ity cDlasd (e 3h Lo elaly Ly uaSaal) el Glialll culatial 85 cands 3l Jlase
(1) & oo (B o WS 38 dym 3 GLiul] 2 el cAadkall Cila b g5
S A @lshdl) e ssha sa :(Content Validity) Osecad) ol gsinal 3aa §f Jalal) 5LV Gaa -2
Oui U Gl ) amies s cOsanall Sl (ggimall B (pe ST g bl B areat vie Ly 1Y) 5
) Al Adlall bl 8 cpaSadl el pan DA (e @l el syl il pailiad Gulid) 4
e ASEY @llys ¢(Pilot study) 4ueSdain) Ay ehal & Gas ¢lgaaSan ey g ainls A3l Cluhal) dealye
e e JS GLtl (gl LY eyl o3 4] i (53 Jlaall ae QL) il (e 858 JS Glad) (52
Gama) ALand ala) Blual) il oliiall) cuald 285 ASLa DU A0S0 Ag ) ae ASLEY) Y Lo
iyl g L)Y el Gl DA (e Ayl adine alydl (50 13,8 (30) (Ao Leiadaiy (O saniaall
AlauY) CYlas G Jlae IS G Bl cdlalae Gluas cdnsds Jlaall A0S A jally lan¥) <Y lasg
£ YIS Alaud 4K s jall
LY dales (1) 8y dsaall peamsy ' gl gl elY) " 5" A peal) 8))a) ket il AN Glaa) il —
Ot Al o Lwtall) saall AU Aayally jsae IS Anaiaie (AkaaY) Auhall sla) clyd (e 858 S G
kil pams L Bl ey @l cor = 0.05 Aasine (g5ie ic Al Ainal) Lli V1 D llae (o
(1) a2 Joa
23 081 LS Aaally Al 8140 i (e 8,8 IS G BLEY) Jalaa

dadl) | Jalea
Adlaay) | Qg 3,A41) 2

(Sig) | ko

: agaall At daally Apadaisl) ZEY Jaa B oy B IS (o LS Jalas — Yl

*0.000 | 718. adaid) Jay Jaad) 3 3 cplelad) (Al 35D (e (gsie s
*0.000 | 848. Adbia ) Callsal) (B AT ae gDl dalis by aalial) (m b dalaiall e
*0.000 | 848. A yaall Sl g 7 G Aalaial) aes
*0.000 | 807. C3 e Jardly Golaill (a i Aalaiall i
*0.000 | 823. Ll il anaig glaty )y 5l 34l dalise a5
*0.000 | 724. B Cilae 313y el alaill aajuinty @Y auanin ) dadiial e
*0.000 | 804. s gy allai aiill e cdaal) Cag iyl canan Casills A8l Aadaial) audaiod
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gaa IS Al Aayally Aual) 8140 B (e 5,8 (S G LYY Jalea —(1) o) Jgta ol

-

ladll | Jalee
Lllaal) | Ogeupm 5 ,a4l) P
(Sig) | ko
: qgaall Al dajally el AEY Jlaa B oy B JS (o LS Jalas —Yf
*0.000 | 645. A g Loty Leal] Jgeasl) (Sass casanll Zdjaally cilaglaall jilsn
*0.000 | 789. Aede Joans ) 5565l Cajlaally oo glaall ae 3l acan s duiga dadaiall Jolah
*0.000 | 733. NeSla all 3y Calaally cilasbeall dupu o Aaliial) ailas
*0,000 | 807. LA yeall dac)all doadanil) A8LEN ity elil AlalSie duagie dadaiall (Al aag
tagaall Al daally Aaaitil) Balil) Jlaa ch (e 8y IS (p JaLGNY) Jalaa — Ll
*0,000 | 548 bl asen o Lghul Sy cdaliial) 8 38 jea) 3))3Y Tuagliul A5, aag
*0.000 | .669 JlaeY) aidaiig hall MA3 8 Ajed) jalae e 5)aY) daie
*0.000 | .829 Asaadilly digally due gingall (B A0 538 5))3Y) yied
*0.000 | .850 oAl s Jeally AS)LaA B8lE e 8 50y sl
*0.000 | .824 o 5 ll5 Adjaall (Sginn ady (B pdlud LA dandy Cladla 3)3Y) Ll
*0.000 | .851 il Gleay elaly bl Sall ajd gy caly Y 5aE el U
*0.000 | .716 Ayl AL g IS Jolil agin Lad Jealgill 8 381 Aa aca e 3)aY) Jaad
*0.000 | 717 Aliad) Jalaally clea gl wasty Al i) Al 39 3 A aa sy o jlam
20,000 | Bop | SN Belen Sl s DA e cpasdl e A 5335 WD 3 ) 53 e
' ' Al AU (Gaty clpally JSEY) Jolag Adpeal) i 8 Al (il
20000 | 663 | YO St pebdpen Lo DU LDl Jaall iy s ) Llal) 503y oo
; el s LSl s
*0.000 | .739 Adleel (alany Lo daliall 4 glaal 3 peall cilaliaV) Llad) 5)8Y) &y
: gl LS dally Lydal) (SoRl) gaa Jlaa i a By JS G BLIY) Jalaa Ll
*0.000 | .598 cAns JaSh Bl ) aleall Lill 558l 3 paally Bleal) ALY (530 s
*0.000 | .767 okl a8 Lal) 5oy Cilgaa g Aadiiall 3 o lalall aediy
*0.000 | .631 opall il gD ela) e 50l dadaidll b slalall iy
*0.000 | .530 el b o)y Gungiar Sl e 30 Calhgall gy
*0.000 | .775 Lol ael@ 8 daiaty oslalall L asi () oplatlly cubyually cila i) (p5
*0.000 | .642 el Clebaly Sl ki cilsaall dallas & G AY) e Calagall ol
*0.000 | .542 kg WS)lie ankiidg dalhiall sana iy Coylae (osS Calagall aadaio
*0.000 | .817 A gl cliliie ae oD iy Cilleay Clas (65d Goidh ge Aaliiall Calaind
#0000 | .720 Jeniy Rl clilee aas P o 20 S sl ) Aabial) (on
LSy lpall sy )
#0.000 | 826 0o bl 8B () ppnilly 4 alls Jaad) aadats Clebia) ehys (o dabaiall oans
' ' cnlial QIS 8 il o)l aags ccyually b lgalls jlaall
I § o3 aanty agiledd Augiiall Cpilasally Gullall idh sl ydg Cijlan (pe Aadaiall i

(9] 0 Agal WSl et O30 paeall el Cajlad
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gaa IS Al Aayally Aual) 8140 B (e 5,8 (S G LYY Jalea —(1) o) Jgta ol

dad) | Jalaa
allaay) | Ogeaupm Bl P
(Sig) | ki
s agaall Al daally cilageall LiaglsiSs e chdd (1 8,8 IS G BLEN) Jalaa —lad)
*0.000 | .618 3oLyl CpSall aiat b Aabiiall Gasliin) Dale a3l s
*0.000 | 413 Sl alas ) Jeailly sl Jleel) e Jaal e 3yl dadaid) gl ilgn
*0.000 | .624 Bdias 4alle 3asa I3 Cisuls 3ieal Addaid) gl jalgn
*0.000 | .682 ol gal) aseal Cigula ojeal dalaiall g
*0.000 547 « O gal) C__\Aaj 3ydia A yug Qu)'.'u\‘i\ Aadaidl @
*0.000 | .684 iglly e slaall Copuid aiaig dna guadlly Yl Chuali Ailua zaly dedid) jig
#().000 646 Ly eddals ;\S-‘-:“) Jie 38yl Jalig (3lad dan sl 63 COlgud dalaidl) &531 Al
' ' (A i) Je bl aelg ¢ e laal) ol jlaal) dddail g <))
«0.000| 707 zule ¢« age Beal 1) Adpaall A< Lo (A sae L siea) dakaiall sal il
' (g - e Al ¢ gl liSle cilaglla ¢ g
*0.000 | .741 b yeal adaig 4l Lealadiulg Lagl g€l oda e Jganll Cilaga (o) aulaion
*0.000 | .672 - Opdiaall laadl) wad gl daugae Caliuda dadaiall (gl ilgn
*0.000 | .757 A yeal) agilaliia) vasty cplalall (5 8)aY duwgne maly dag
*0.000 | .661 NSt ) cilaglaally Ll lllael aueal AlalSia cilily sac (8 dakaidl) (gal jilgn
*0.000 | .757 .3ylally 32 gally de pudls dalaiall 8 Cgulal) and Ciledd juan
*0.000 | .646 Jaial) Ll iallg Cibimayall e opuidagall u Jealgil) 8 dadaidd) aaias
Al 5 cilles —Luald
t asaall <Y dajally Al (audid Jlaa cih (e )8 JS G BLEN) Jalas
*0.000 | 476 oY) Ad e Calasauy)
*0.000 | .692 Voa)ladls S 1AN dea el 4 ll)
*0.000 | 592 AR aladly eyl
*0.000 | .655 e JEY e
: agaall Alsl) dajallg Abjral) gl Jlas i e 888 JS (o Bl Y) Jalaa
*0.000 | 476 onyld jolae e Ll
*0.000 | .692 s IS adgy daghal) cDIKE Jola dlalY (ans ae pgan ARV Jelis
*0.000 | .592 eSS Aalaial) Ul Jals e dyeall aleill Jee (35 anadie claay S0
*0.000 | .655 Ayl Al gl Daas adanll aleal) alaicl
: pgaall 4idl) dajallg Abpal) (AT Jlaa i (e 888 JS (o Bl Y) Jalaa
*0.000 | .646 calyal) Jolil Calide aoadis Suiad culled DA (e 318
*0.000 | .728 LAl ) )Y A el Cile gl Joa 355 lily )
*0.000 | .573 gl o)y Caad )
*0.000 | .763 Jeahiily lelae Aanb il 30asay daals A yra yulee
: ggaall All) daallg Abpall auigh Jlaa iy (e 3y JS G LAY Jalza
*0.000 | .735 bl el ) Jeadl) 8 2V aclis adddls cilaglas 403
*0.000 | .780 Lo salaal) Slgil anany cilygay il
*0.000 | .620 A0 Jee figgg cilgaiy ke Ll die
*0.000 | .697 BeliS 8y gsd Al Lo agi AA00 anyi lya N
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-

Ted) | s
allaa) | Qg B ,aal) a

(Sig) | bigs

o gaall 4SH Aoty Abpral) (Gadal e i (e 888 S G BLIN) Jalaa

*0.000| .789 Ngiladals Lellael 2 Jon Aadanad) JAIs (e 308 (553 Al o)) o dadaiall adiad
*0.000]  .705 Aadaiall JAN (pe duanadic Jee (358
*0.000] .84 TR el e DA n shdiplaase publis damidl sraiis

Al o) (Sgiua cflaal AN (Glos) il
: agaall A< A jally Ciligall Ly Jlaa b ¢ha B IS ¢y LYY Jalea —Yl

*0.000, .738 Sy Kl 3l sy Jladl) Cuyail) DA e il gal) 3elS xd y Aalaiall L¢3
*0.000, .820 as oSl e aalen o) ol gall diiliall Janll Ain b gy dalaiall 233
*0.000| .784 Joia gl aBgis ey ada gl hEWy WY1 geat o dadaia) aan
*0.000| .746 LKy jalall Gadiag Jlad alas dadaidl gl ilgn
*0.000|  .589 LY Jaliis 4] & Lay L Sigis ¢ hall aclin (b Cilhsal) )il dakaid) a5
tagaall 4ASY dajally Aaddl) dsyug Baga Jlaa i (1a 88 IS (LGN Jalas Ll
*0.000, 733 caled) ehals e aladd) slad) b (Al 3l e judl) Basal) culdlia Calagdll s

*0.000]  .842] . s acyu Jaf e Adall dgea e iy cclel nY) Jigntis Javeatl Addaid) and
*0.000| .810] (uikalsalls daesSall cilisnsgally sl Lilend a8 Ll i€ e dalaiall e
(gl Bpaadl) Byl ¢ s S 20yl ¢ 35 SV 28 5al1S)

*0.000] 912 -Oidalsalls cilligl)  aie Jlina dadie Jlai) Jilugy (38 dalaidl jag
*0.000] .785 DlstinsY s dralyall dabiall (8 (pudh pally Guidalpally sl (15300 Juals e
: agaall LS daally pghailly cpentl) Jlane i ¢ya 88 IS oy ol ) Jalaa — B
*0.000| .723 eantti ] fauats cileadl) jiglan 8 AL il alad el dadaid) i
*0.000| .662 el ady 8 aalod sana IS 313 499 (g el e 3yl Calagall elbiag
*0.000| .852 cJead) Al acat] Zaah)l) 35 e adids ¢ hyaiuls Loiblee daa)pe dadaidl) A g
*0.000| .803 alga oldl 8 pmial f ;dadall daulaal Jlad aUss aa
*0.000| 659 geles ol (3 Osiaan ol aan DS Ogety ) Y] daliidl (31

ol CalaaY) 3aa0 (sde Ly s AN Gra (pulie aal Sl Gaall e Structure Validity Sl gaall -3

A0S A pally Ashyal) N lae oo Jlae JS Ty (53 (2) Jsans (1) ad) Isan W s el Jsamnsll 8391 i

0= 0.05 Lisine (sine i Adlian] AN 53 Al e aand AL Bl V1 Jelaa oy Aan) @il
:Reliability Aliuy) @l -«

Jagally gl cani By e AT Aassi sale] o 5l Lk Aatl) Qi) ans of Qi) Sl 2ak

Dl e anigisale] cadi ol Lad 5a€ IS Ly pasy (olin) it (& LB e plaia) @l Il clenis
& lag S Ll clall dalaa PLA (e Ayl lifiond Ll (e Caaldl (aa% 285 Aie dite) iy PLA Clyasac
950) (1 zsbyins Al pslaal 5 Laig < ll il Jalas (2) ) Js2n eaasns .Cornbach’s Alpha Coefficient
Ll )y psead LA Jales ey Adle LB Aap Al Clyiie Caa Sl cAadine aadll odas (. 740
Qi) daa e 2S5 A o pifialil) Jea Las clille Bainy Bl i 2l )9 of (a0 1325 (.986)
eyl ksl Audall 3] e AlaDU ddlasy) i) elaly Wloas] lebiaty AUl lilul) peal 4l sady
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(2) A& Ja
Al A dajally Aliud) a¥las cpa Jlaa IS dajs G BLEY) Jalza
Ll Jalaa o lig S Wl Jalas

Allaal) dadl | Qg dalaa |, o | W Jalea [ 2
Gig) | mat | M| s | ey o i
*0.000 .886 959 905 11 Aockanl) 28w | -1
*(0.000 .850 963 932 11 Joaalanl) saladll | -2
*0.000 870 ol4 | 826 13 sl gl | -3
*0.000 796 014 | 889 14 Cilagladl LnglgiSs | —4
*0.000 089 967 | .889 49 Do) 50 (3 colalbia
*(0.000 .368 .861 .789 4 pd) jadin| -5
*0.000 712 987 877 4 dpd g | -6
*0.000 667 839 | .839 4 Bl (a3 | —7
*0.000 .762 .740 .740 4 ddyeall Ay | -8
*(0.000 812 940 940 4 Ayad) guls | -9
*0.000 801 081 | 931 20 Topdl 59 clles
*0.000 978 925 .856 5 alagall Lzay [ =10
*0.000 839 838 | 702 5 2enal) Aoy aga | =11
*(0.000 .900 .881 176 5 psdailly cpeanl) [ =12
*0.000 .902 .960 921 15 Aliel) eI (G5iua
0.000 934 086 | 972 84 Llicy) cilae g
0.05 A3 (s5ie vie Gilas) JIs Loy LS W Jalaad gl asill H3all =* il
A @il e Jguand) a3 dudall (agd jLAA) sy
(3) A& Jya
Pearson O gem byl Jalaa dayall cfpdia e A8
327929 39132327231 93232 3333 ]
3 34 fu :'33,9 3 q ﬁj:@ -%::l 3)’:} 33’ 3 j’—% .%.1' e 323
743 | 623 | .392 | .775| .728 | .604 | .413| 559 308 642|795 | 900 | .933| Pearson J9a
s’ s s’ s s’ s s’ s ** s’ s s’ s *% | ** ** *% *% Correlation Q\,ﬂk".u
B (Baudas
.000 | .000 | .005 | .000 | .000 | .000 | .003 |.000| .023 |.000| .000 | .000 |.000 | Sig. (2-tailed) | 13 ) el
747 | 816 311> .707 | .856 | .872 | .786|.849| .666 | .608| .518 | .511 | .586| Pearson J5aa
% wx " s % o % =% =% =% =% % % Correlation 3)‘-‘2 G‘E‘L‘Q
.000 | .000 | .032 | .000 | .000 | .000 | .000|.000| .000 |.000| .000 | .000 |.000| Sig. (2-tailed) 43 pal)
818 | .791 | .398 | .809 | .870 | .814 | .665|.778| 552 | .691| .715 | .772 | .830| Pearson G5
% % % % =% =% =% =% =% =% * % =% =% Correlation Ql,dhh
88 cbilesg
.000 | .000 | .005 | .000 | .000 | .000 | .000|.000 | .000 |.000| .000 | .000 | .000| Sig. (2-tailed) | Za ) el
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Pearson( gupm b)) Jalas duhall cpitia Gu 4al)l —(3) Al Joda 2l

492393 393 23|27 23113 9333333 F

3 735 kY g’} 3 | %g’ ) 3)’:3‘ 3’:3’ 3‘ 32:3 333 a g 3 g
816 311* 707 | 679 | .715| .562 | .573| .463 | 482| .665 | .621 | .667| Pearson i
wx | * % * % * % * % * % * % * % * % * % * % Correlation "‘ja::;‘a"
.000 | .032 | .000 | .000 | .000 | .000 | .000 | .001 | .000| .000 | .000 |.000| Sig. (2-tailed) | ~

**_Correlation is significant at the 0.01 level
(2 tailed).

*, Correlation is significant at the 0.05 level
(2-tailed).

(4) s Jo
One-Sample Test gl juiial s Aindl afdl o))

goil) el o Alal) 28 o))} (s Auilaa) AV @) (G958
. 95% Confid Interval of th
Test Value = t df Slg. (2- Mean o fon l])ie;}::elilcee R
3 tailed) | Difference
Lower Upper
&gl -46.495- | 158 | .000 -1.69811- -1.7702- -1.6260-
ddpal) 5y4) 6.021 | 49 | .000 52708 3512 .7030
(5) A& Jsaa
ANOVALuasall cpiall AU o Ll )40 o))
One Way Analysis of Variance - ANOVA
Laddl) cpiial) AL b Liad) S8 o)T o Auilaan] AN il @98
Mean :
azd) Sum of Squares df Square F Sig
Between Groups 7.450 17 438
Within Groups 11.322 32 354 1.239 292
Total 18.772 49
alad) Jagall Sum of Squares df Mean F Si
’ Square 9.
Between Groups 2.522 3 841
Within Groups 16.251 46 . 2.379 .082
Total 18.772 49 '
8pall &g Sum of Squares df S'\élggpe F Sig.
Between Groups 4.223 14 .302
Within Groups 14.550 35 > 726" 1| 735
Total 18.772 49 '
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(2) by S 5 M) YD Ao Abuad) Jghand) @il Gandli (S

N Uinal) @l ygiial)
Aok A a4 (Independent Variables)
4 al) 500 ks bl () Alan) A3 33 398 2250
h ) - € Ao 48 aall Bl A des
N sy~ 48 aall 30 . A
) e ‘!,Aghj\ PAK N P «omy
A piial b i L g gl il ~ & sil
(Dependent variables) [ i) s sl ] [ Ao Ll ] o
3 i Lpaglal) 3l ‘
gl £) ) L b B wa g 5 s e
- | :Jh‘ > [ g g ] Glaa) AN @il Go b 28 Y| ) daal
o cbisdila; e g BN clble O s A8 mall 318 i Jga 4
Aaddll Ao pug Baga @ - 48 | o AU ¢ @ <N
askillg Gpeaill o ‘sj:u.“’ ).uS e (o 4 6 ol 1331 = Bl i
Bl el | i ) (B a=Ja sall- yandl) sl yiciall

[(mvgs | wais || Gsdos | Gsss | Geess

Lgaa] =l e aad oAl cliags
cJeall ol agilal e dulagy) leadlil Legilaadie DA (e 1aag cdijaal) Laaaly cllyal il gal) (] 2a g —1
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ABSTRACT

Knowledge management is one of the most important improvement input now a days, whereas
qualitative actions has occurred at the performance level of different organizations, this study
concentrate on knowing the knowledge management concept, its goals, and identifying
knowledgeable management factuality especially in Jeddah municipality. Searching generally in the
work system improvement at governmental organizations in Jeddah municipality. The study seeks
to achieve the goals via the best usage of available sources through knowledge generation,
improvement, participation and application. This study aims at identifying the employees of Jeddah
municipality comprehension to knowledge management concept. The researcher used two
instruments for gathering data from study community, which consists of (6 General Directorates in
Jeddah). The study sample concludes 165 individual to carry out questionnaire has been chosen
randomly. The study sample forms 25% of the total individuals whereas 170 questionnaires has
been distributed, the back questionnaires are 160 i.e. 94.12%. also using many interviews as another
instrument to be sure of the collected information, to achieve the study goals and follow the
descriptive analysis approach and achieve the necessary data and using SPSS in order to analyzes
the questionnaire thru Pearson, ANOVA & T Test and that has achieved internal stability whereas
Cronbach's Alpha Result 0.980 for all questionnaire parts.

The study concluded:
1- There's a relationship with statistical significance between the requirements and operations of
knowledge management & the vocational performance distinguishing at significance level 0.05=a
2- There is also a relationship between the means of the study sample individuals' response towards
person variables according to the gender whereas the significance level is less than 0.05.
3- There is no differences with statistically significance between the means of the study sample
individuals' response towards person variables (Age, Scientific Qualification, Experience) whereas
the significance level is higher than 0.05.
The study demonstrates some recommendations, the most important ones are:
1- Enhancing the governmental employee as thinking capital, success basics, co-communication and
confidence among the employees in the organization.
2- Set an effective and fair for Incentives and rewards system guarantee investment and encouraging
the laborers to generate new ideas inside the organization.
3- Updating a specialized dependent administrative unit in an organizational structure and
determining its tasks via knowledge construction, ownership, cooperation, and evaluating.

Key words: Knowledge management, knowledge management requirements, knowledge
management process, job performance,
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