A ¥ Syl pigladio BLEKSD) S A il 330501 818 Cilasybis il

Jhail ol Abolall Lgiedl) A Audida duely3 :(bolal

Sreall mllo 3b3 .5 Lluatl milo joi damme .3 Ol @l L35 .
ylas daals las daals Hlds daals
REP RSP RESH
ziyadsalomari@yahoo.com mohd_noor@yahoo.com Roga672@hotmail.com

-t 0

20,3 &Ll il 2 Raieieall Dyl 350 gh1 5500f el ylan 53T e (B ypaill Il yudl olia cun
e Guamill ienyleny eyl deuylasy comeailly Laa Wy colaiiwdl dules) oo J6o 2 cliad ally
I UL (e e sarme 20555 3 3D Leal pll Cblual Buamily . Lgud cnlalall Le lup¥ @l puall yyslaty Calines|
oL | (65 gty s B gl Tals gy il g (102) (e Bi35ms e e dealyall cilyuiie ol Lgagasss o3
Ll yudl s 39 it cal (78) Jlowill dotlaaally 5yt el bl el sute g ibaeasd] 280 g uadl Ligadl L yla,
cayully comeaitly GLEsYl colhaiul alaled 35l sgay  —Tilgenl e gles mElull (e Lo gazma
o JEo 2 1Ballg Laad cnlalall de Iuu¥) el yaall pglaty calinas| e 20,31 Lylaall gl 2 donziel
ol 2 Lasmical| 3uaoill Luylel S5l ellin (5 o ~2.odlem il Lunlusdly iy ynall Bally Ulw Y
Oy Ul i JEo 2 ilicilly Led cnlalall e oWl @lyuall gty dlines| Ll L0a,Y1 il
e el Liuliustly ¢ G pesall
(i yesall LB (LY (oalalall e ¥l @il yu Bl ciuy ! 310l 5l el yles i liat] il oleaty
L0y Dyl il e MEs Ball il

Abstract:

The Impact of HRM practices on Discovering and Developing Innovative Capabilities of
Employees: An Applied Study on Jordanian Commercial Banks in Northern Province

This study aimed to identify the impact of human resources management practices used in the
Jordanian commercial banks, which were represented in: practice of recruitment, selection, and
appointment, training practice, as well as the stimulation practice on discovering and developing the
creative capabilities of their employees. To achieve the objectives of the study, it has been distributed a set
of questionnaires on (102) male and female employees working in seven banks, and have been selected in
a simple random sample, and the number of valid feedback questionnaires for analysis were (78)
questionnaires, where the study reached a set of results represented in each of: 1- The presence of
significant impact for each of the practice of recruitment, selection, and appointment, and training
practice in discovering and developing the creative capabilities of the employees in terms of: originality,
fluency intellectual, sensitivity to problems, and there was no impact for the stimulation practice in
discovering and developing the creative capabilities of the employees in terms of originality and fluency
intellectual, sensitivity to problems .

Key words: HRM Policies, Innovative Capabilities, Originality, Intellectual Fluency, Sensitivity to
Problems, Jordanian Commercial Banks.
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