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Abstract

The complexity of services offered by government departments and their importance for the
citizens and residents of Arab countries and institutions make it essential to its transformation
from a traditional management approach to e-governance to provide the flexibility needed in
response to internal and external variables successive, right down to shorten the proceedings,
which dissipates the time and effort and expenses. Given the novelty of e-governance, and a lack
of public awareness surrounding the characteristics and nature in general, the efforts in this study
focused to highlight this aspect, and motivate professionals to conduct more applied research
process, and report in a scientific manner of unfinished e-governance.

The problem of the study are identified as follows:

What is the future of modern electronic management systems in the governments of the Arab
states?

And emerge from this major problem, a number of sub-questions are:
» What are the key concepts in e-governance?
» What is the proposed scenario that Arab governments can cope with the concepts of modern
electronic management systems ; to be able to apply them in their administrations?

The study used the descriptive analytical method analysis of previous studies , also relied
mainly on primary and secondary sources available in this area

Finally, the study concluded conceived proposal through which electronic management in
government institutions applied, and professional organizations in the Arab countries with the
least number of problems and drawbacks generated by the lack of advance preparation for the
application of e-governance systems.
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