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Abstract:
Marketing of Accessible Tourism as a new type to promote tourist destinations - the

French experience -

Tourism marketing consists in identify and satisfy the needs and expectations of tourists, but we can’t
say that we meet all the needs of all categories of tourists if we couldn’t deliver products and services that
meet a specific part of tourists with special needs. So in recent years, some European and American
countries have adopted this mode of tourism (accessible tourism), taking measures to change practices,
policies and procedures to make all means and services in hotels and major spots of entertainment
accessible to everyone.

In this research we will try to address the concept of tourism for people with special needs, and we
take for example the French experience.
Key words: accessible tourism, people with special needs, the labels of accessible tourism, the French
experience
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Source : Jacques Rosier Dufond, "Rendre accessible mon équipement touristique et obtenir le label Tourisme & Handicap ”,
communication présenté lors du salon de tourisme, Montpelier, France, le 08 Mars 2007,p 22.
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