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Abstract

The problem of this study is identified in the evaluation of the
communicative role of the health institutions in educating about Coronavirus by
using the social media as an educational tool in the event of the existence of an
epidemic threat represented in Coronavirus. The study aims to identify the level
of using and employing the social media’s networks (such as YouTube,
Facebook, Twitter) by the medical cities in Riyadh and their government
hospitals in the strategies of health education about Coronavirus. The study also
seeks to evaluate the level of participation of the medical cities and their
government hospitals in Riyadh as regards the health educational programs in
Coronavirus via the social mass media’s networks in Saudi Arabia.

The study has found out that 73% of the medical cities in Riyadh and
their government hospitals do not have platforms in the social media’s networks
(Twitter, Facebook,..). The study has also shown that 60% of the medical cities
in Riyadh did not use these networks in educating about this disease, which
indicates the absence of a national health strategy through which all medical
cities and their government hospitals can be involved in the national health
effort. Besides, the study states the poor employment by the medical cities of
modern ccommunication systems for education and communication with the
local community, and for consolidating the health culture and preventive
medicine. This also indicates a failure to employ the effective communication
networks during the eruption of diseases and epidemics, which augments the
size of the national losses.

The study recommends the importance of drawing up a national, health
and educational strategy to which all the components of the health system can
contribute, such as the various government sectors, and the private health sector.
The study also recommends the importance of setting up a modern
communication system by the medical cities and big hospitals, and the
importance of their undertaking of their national duty towards the health
education and the use of the new social media’s networks in communication.
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