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Testing the impact of Kaizen strategy on the performance of
Universities "It has been applied to the university of Bisha ™

Mozamil Ali Mohammed Osman

Abstract: The study aimed to test impact of Kaizen strategy on the performance of
universities. It has been applied to the university of Bisha — Saudi Arabia , we have been
using descriptive and analytical method and | was design a questionnaire to collect data
for the study from teachers and administrative and it has been distributed (80)
questionnaires and it was retrieved (70) questionnaires (90%) valid for analysis , it has
been using amount of statistical methods in the study like arithmetical average , standard
deviation , cronbach’s alpha , coefficient analysis , Pearson's correlation coefficient and
regression analysis. The study has been reached to that there is moral positive relationship
between Kaizen strategy and improve managerial process in university, also we find
moral positive relationship between Kaizen strategy and improve educational process,
and we find moral positive relationship between Kaizen strategy and improve social
services in university.

Keywords: Kaizen strategy, Administrative Process, Educational Process, Social Services, University
Performance.
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