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Abstract 7 2 %

This study aims at identifying the training needs of the
managers of administrations in the Technical
Education and Vocational Training Office, Ibb City.
The study adopts the qualitative and ethnographic
approach. It also makes use of a free and in-depth
interview as an instrument for collecting the data. (12)
managers were chosen as the participants of the study.
The researchers were in constant contact with the study
in its natural context, listening to the participants,
giving them enough time to provide their opinions
without interruptions, and establishing relations with
them based on respect.
The researchers use the qualitative content analysis for
analyzing the data, classifying the interview data into
five axes: planning, organization, communication,
human relationships and decision-making. The study
comes up with several findings the important of which
are:
1.The managers of administrations need training on
planning skills.
2.The managers of administrations need training on
organization skills.
3.The managers of administrations need training on
communication skills.
4.The managers of administrations need training on
developing human relations skills.
5.The managers of administrations need training on
decision-making skills.
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