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Abstract:

The most of the world countries in the last three decades have seen major changes that
represented in adoption of reform programs:< economic transformation«< and take market
mechanisms« also liberalization of trade in financial services due to the growth of the
financial globalization trend. Therefore« this study aimed at finding out the importance of
the presence of foreign banks in developing countries. The study concluded that the
developing countries are striving to attract foreign investments to the banking sector in
order to improve and modernize the banking system and make its performance more
effective to be able to play an effective role in the redistribution of the flow of capital to the
most productive economic sectors.

Keywords: foreign banks« banking market
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Abstract
This study aims to identify the reality of electronic tax administration in Palestine« and to
identify the importance of electronic tax services: and obstacles to their applications and
characteristicsc and to achieve thisc  the researchers relied on secondary sources to obtain
information.
The most important conclusions reached were the absence of legal legislation related to
electronic documents and defects in the infrastructure of the electronic programs used. Depend
on this¢ the researchers proposed the necessity of legislating a law on electronic tax services
and strengthening the infrastructure of the electronic system.
Keywords: Tax Administration Electronic Management
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Abstract

The research aims to indicate the role of accounting disclosure of environmental and by
focusing on the environmental costs of information and disclosure as a key part of the
inalienable of accounting disclosure in addition to the statement of the role and the
importance of disclosure of environmental costs and deal with those costs that it adds value
to the information provided to the management of industrial companies to reduce risks
affecting the administrative decisions in the near future for the industrial sector companies
involved contamination of the environment. As research on the problem of lack of
disclosure of environmental costs or private industrial processes accounts that occur behind
environmental effects of a devastating focused as environmental disclosure an important
role in reducing the risks that came to represent the appropriate solution to address the
causes of breakdowns experienced by industrial companies as hide those facts evasion of
taxes environmental this concealment of information could lead to the closure of factories
in a given period and therefore may impose fines< and that non perceived this risk industrial
companies must work on display environmental information in a transparent manner« and
to live up the role of disclosure in industrial companies to direct operations towards success
by revealing assessment of financialc administrative« operational and environmental
activities« and the provision of environmental information management at all levels to assist
in the implementation of this strategic plan correctly with administrative risk identification:
including environmental management faced by those companies with the follow-up to how
to treat the risks. And is interested in search detects the environmental cost of the product
and to identify environmental activities that add value and activities that do not add value«
with the deletion of environmental activities which do not add value« and consequently lead
to lower costs in general and makes accounting information more accurate and appropriate
and that increases the control over the performance of the industrial companies to low-risk
and look to the future clearly. The researcher used the descriptive approach in building the
theoretical base of the search through reference books and published scientific research
related to the topic. And then relied on the analytical method by distributing the
questionnaire forms to individuals and analyzed in the statistical program for the study
sample in the industrial sector companies. The researcher concluded the existence of a
positive relationship between the disclosure of environmental costs and risk management:
where disclosure of the positive environmental costs in risk management affects by
providing necessary data and information about the threat to the institution« and the ease of
dealing with risk and minimizing the effects to a minimumec in addition to the disclosure of
accounting information and environmental risk management that helps to make decisions
rationally based on fair information. The researcher found the most important
recommendations¢ including requiring industrial companies to disclose environmental
information and risk management evaluation and to strengthen the role of environmental
auditing and audit committees who play a vital role in achieving confidence in the
environmental accounting information and therefore environmental protection and other
stakeholders.
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Abstract:

This study aims to identify the factors affecting in the internal audit quality
on the industrial companies listed at the ASE¢ and to achieve this goal< the
researcher studying the effect of some factors in the internal audit quality« these
factors are the board size« the percentage of independent members of the board¢

the number of the audit Committee meetings« institutional ownership¢< family
ownership« ownership concentration.
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The company's internal audit quality was measured by measuring the extent of
application Internal audit standards in the company: and the researcher prepare a
guestionnaire« that measures the extent of application Internal audit standards in
the company« where data of independent factors was collected from the financial
year report 2015.

The sample of the study consists of twenty companies randomly selected from the
industrial companies listed on the ASE« which have data on the ASE for the year
2015¢ and the study used Excel program and Statistical Package for Social
Sciences to identify the descriptive characteristics of the variables of the study: and
analysis of their data< and was also used regression analysis method to test
hypotheses of the study.

“Study results that the internal audit quality increased with increasin of the
independent members ratio« the number of meetings of the audit committees
institutional ownership« and ownership concentration« and the results of the study
also showed that the quality of the internal audit was not affected by the change in
the size of the board of directors and changing the percentage of family ownership.
Keywords: Internal audit quality« Corporate governance mechanisms< Ownership
determinants.
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Abstract:
The study aimed at analyzing the reality of the application of knowledge management at
Tabuk University by studying the level of knowledge generation process: storing
knowledge:« application of knowledge:« dissemination and distribution of knowledge« and
the obstacles facing the exchange of knowledge. The study used the analytical and
descriptive method as a tool of study. The study concluded that the reality of the application
of knowledge management processes is medium. The most important obstacles to the
application of knowledge management are the lack of time allocated for knowledge
sharing« the lack of awareness of the concept of knowledge management among university
employees¢ . The study recommended the need to allocate more time and using different
methods to share knowledge« and to hold training courses in order to spread knowledge
management among university employees:< and also to work on documenting implicit
knowledge and avoid relying on paper documents as a means of storing knowledge.

Keywords: knowledge:« knowledge management: knowledge management processes¢
application of knowledge:« implicit knowledge.
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Reliability Statistics

. Cronbach's Alpha Based on
Cronbach's Alpha Standardized Items N of Items
.963 .964 20
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Scale Mean if | Scale Variance if |Corrected Item-Total|Cronbach's Alpha if|
Item Deleted Item Deleted Correlation Item Deleted
state311 63.72 186.845 .891 .960
state312 63.54 199.159 434 965
state313 63.61 186.441 891 .960
state314 63.75 185.667 .802 961
state315 63.55 186.393 .826 .960
state321 63.90 187.766 .702 .962
state322 63.86 187.413 791 961
state323 63.46 211.795 -.122- 971
state324 63.69 187.471 791 961
state325 63.51 187.652 841 .960
state331 63.58 187.068 911 959
state332 63.51 188.446 .896 .960
state333 64.47 189.463 .626 963
state334 63.90 181.484 .848 .960
state335 63.97 187.681 .862 .960
state341 63.72 182.988 .870 .960
state342 63.47 188.236 .860 .960
state343 63.58 189.148 912 .960
state344 63.29 197.967 .409 965
state345 63.61 186.975 913 959
state421 62.50 125.825 404 872
state422 62.18 128.045 279 .876
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state423 62.35 128.763 237 .878
state424 62.26 128.577 275 .876
state425 62.32 127.323 328 875
state426 61.96 128.259 291 .876
state427 62.10 130.159 168 .880
state428 62.72 119.785 538 .868
state429 62.68 121.794 398 .874
state4210 62.10 123.687 428 872
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Correlations
state311 | state312 | state313 | state314 state315
Pearson Correlation 1 388" 8097 | .838" 798"
state311
Sig. (2-tailed) .000 .000 .000 .000
Pearson Correlation 388" 1 5577 | 444" 357"
state312
Sig. (2-tailed) .000 .000 .000 .000
Pearson Correlation | 809" 557" 1 789" 796"
state313 - -
Sig. (2-tailed) .000 .000 .000 .000
Pearson Correlation | 838" | 444" | 789" 1 6617
state314 - -
Sig. (2-tailed) .000 .000 .000 .000
Pearson Correlation | 798" | 357 | .796 | .661" 1
state315 - -
Sig. (2-tailed, .000 .000 .000 .000
**. Correlation is significant at the 0.01 level (2-tailed).
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Correlations
state321 state322 state323 | state324 | state325
— Pearson Correlation 1 884" -263-" | 783" 776"
Sig. (2-tailed) .000 .000 .000 .000
L tatedh? Pearson Correlation 8847 1 -159-7 | 8527 835"
Sig. (2-tailed) .000 .008 .000 .000
Y Pearson Correlation -263-" | -.159-7 1 -306-" | -272-7
Sig. (2-tailed) .000 .008 .000 .000
et Pearson Correlation 783" 852" -.306-" 1 838"
Sig. (2-tailed) .000 .000 .000 .000
tate325 Pearson Correlation 776" 835" -272-7 | 8387 1
Sig. (2-tailed) .000 .000 .000 .000
**. Correlation is significant at the 0.01 level (2-tailed).
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Correlations
state331 [state332 |[state333 |state334 [state335
ctate33] PEArson Correlation [1 954" [5947 7917  [797
Sig. (2-tailed) .000 .000 1000 .000
ctate33n PEArSON Correlation 9547 1 578" 7837  [831"
Sig. (2-tailed) .000 .000 1000 .000
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\tate333 [Pearson Correlation 5947  [5787 b 7337|665
Sig. (2-tailed) .000 .000 .000 .000
\tate334 [Pearson Correlation 7917|7837  [7337 I 864"
Sig. (2-tailed) .000 .000 .000 .000
\tate33s [Pearson Correlation 7977 8317 [665  |864" |1
Sig. (2-tailed) .000 .000 .000 .000
**. Correlation is significant at the 0.01 level (2-tailed).
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Correlations
state341 |state342 |[state343 [state344 |state345
ctate3q]  Pearson Correlation |1 765~ 8077  [3017  |856
Sig. (2-tailed) 000 000 000 000
ctate3qp  Pearson Correlation 7657 1 8827  [|4557  |8717
Sig. (2-tailed) 000 000 000|000
ctate3q3  Pearson Correlation 807 8827 |1 516 926
Sig. (2-tailed) 000 000 000 |.000
ctate3qs  PEarson Correlation 3017 4557  [5167 1 499"
Sig. (2-tailed) 000 000|000 1000
ctate3s  Pearson Correlation 856~ 8717 9267  [4997 |1
Sig. (2-tailed) 000 000 000 000
**, Correlation is significant at the 0.01 level (2-tailed).

2 1439 JsW ay = Slam1 Lol 5 - ool
%92 LYY B> 15 )l e Shle (n Gorge L)) 39wy LS oMel Joadl
OF 5 il ) 3)Lally Jo31 3Ll o %30 amy Labisly ciawsldl 3)Lallg 201 3,Ladl (o Ladlel

K1 Sgimn s Al A5 5 Bl oda

95



(855 Bnlor 3 Ball U3l Sligmn) el yeall s o BLYI Jslas ol Lsl

ol s Sl oy LY s iy (4-15)03) Jps

Correlations

State4  |stated42|stated |stated |[stated [stated |stated [stated [stated |[stated
21 2 23 24 25 26 27 28 29 210
Pearson ox ox sox sox . x ox ox o
thte4 Correlation 1 .758 738 .679 .790 .681 .685 .559 .409 .569
Sig. (2-tailed) .000 .000 .000 .000 .000 .000 .000 .000 .000
Pearson o ox wox ox x - . . o
stated22  |Correlation .758 1 .698 727 772 .619 . 746 .532 495 767
Sig. (2-tailed)  [.000 .000 .000 .000 .000 .000 .000 .000 .000
Pearson ox o o o o ok o * o
state423  Correlation .738 .698 1 .798 .828 711 .799 271 .125 512
Sig. (2-tailed)  .000 .000 .000 .000 .000 .000 .000 .037 .000
Pearson ox o o o ok o o ok o
stated24  |Correlation .679 727 .798 1 797 .716 .871 .468 .310 447
Sig. (2-tailed)  [.000 .000 .000 .000 .000 .000 .000 .000 .000
Pearson sox s . . - - ox ox -
stated25  |Correlation .790 772 .828 797 1 779 .875 .525 .318 .604
Sig. (2-tailed)  [.000 .000 .000 .000 .000 .000 .000 .000 .000
Pearson . ok wox ox wox . . o
stated26  |Correlation .681 .619 711 716 779 1 .862 .275 .078 441
Sig. (2-tailed) 000 .000 .000 .000 .000 .000 .000 .194 .000
Pearson ox o o o o ok ok ok -
stated27  Correlation .685 746 .799 .871 .875 .862 1 .309 157 .540
Sig. (2-tailed)  [.000 .000 .000 .000 .000 .000 .000 .009 .000
Pearson ox o - o o ok ok ok o
stated28  |Correlation .559 .532 271 .468 .525 .275 .309 1 .833 .488
Sig. (2-tailed)  [.000 .000 .000 .000 .000 .000 .000 .000 .000
Pearson sox - N . - ox ox .
;t:te4 Correlation .409 .495 125 .310 .318 .078 .157 .833 1 .528
Sig. (2-tailed)  [.000 .000 .037 .000 .000 .194 .009 .000 .000
Pearson sox - . - . . sox sox o
;tf(t)e4 Correlation .569 767 512 447 .604 441 .540 .488 .528 1
Sig. (2-tailed)  [.000 .000 .000 .000 .000 .000 .000 .000 .000

**. Correlation is significant at the 0.01 level (2-tailed).*. Correlation is significant at the 0.05 level (2-tailed).
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4- National strategy for transformation into knowledge society — 1434.

98


http://www.jatit.org-/
mailto:newman@km-forum.org-
mailto:christian.schloegl@uni-graz.at
mailto:christian.schloegl@uni-graz.at
http://www.informationr.net/ir/10-4/paper235.html

Hadall 31391y il J1 .3

ey SBsally 2l plall Bl (ol Baals 3 Byall 315 ket w31y (p2013)c 5 e cOleze JT 1
el Al Bpdgmnd) B all BSLL (Y psall (il dnals o skt

c ol ) (3 3R 55 Sz ks cOlagdl e Wt (Guylly (gl e Al Gasls 2

@ @ I Dy ekl 315 Slamdlinl o B (e e jale cgshally (L)) de Flo 8.3
garadl Sloarsh)

el 2 gt gme S sl (3 BN B3] glas Wly ((p2010) ()l (et 4

) sl U2 (gl OUabdl Bl (3 8,al) )15 sl 23 ((p2015) ol gjpailly Jo Oler.5
2504 (10 W (sl

Wy I (b golinals (Wl (el 3 8541 324 Olas & Bl 53] yes (p2016) Uy ( 1.6

99



At Loy o Al giad) agmalodl OLISH |3 e daddal Gpopdad) Slodsdl 834 i
(O s8It e 3 il IS Jo Bddas Ay
The impact of the quality of educational services provided by the
faculties of the university on the satisfaction of students (Applied Study
on Al Quds College« Zarga Jordan Branch)
é.ﬁ\}j\ Rl )
Oé)iﬂ\ u«a.\ﬂ\ s
Dr. Sameer H. Al Wadi
Al Quds Collége« Zarga Jordan

u.a:'d.n
Jlt) UMt e a3y L adlall Loy s dpedadl ledd) B3ge ST Je Ol ) Al ol s
xR Olenl cayloezn) ;wy.il\ ‘wu,\ (}\.«JJ\ cmw\ °9LEMJ wﬂ\ olead 53)2- J.E;N R
Cilos DBl ¢ 3 IS (3 OO e ey wilaal (150 yaudle age dxl ¢ azs . allall L) 5o oy
cagadly 40N laasdl
allall Loy o ado) boluly aadadd) Sload) 550k adlas) Vs o3 ST 5y ) auhlll cloy
Sy 4l andly o) bl Jl2 @ lns dus 0fy ( 0.05) Vs sy die B g3 ol 1S3
ol Sy oS sy bl 0sliS” o i De Als OF ) auh ) clogy callll andy o (Kis
gy il Ly e
eI bl 83y adSI st ily oyl glall oler 28T e anl ) ool
.03, W eao ) SUSIIGE STt 03 4o A lidall SladSI
Abstract
This study aims to examine the impact of educational services quality on the satisfaction of
the students.by choosing a variable independent quality educational service that includes
efficient employees: university fees« tangibility« responsiveness« collateral and dependent
variable is student satisfaction .An appropriate sample has been chosen which are (150)
questionnaires. There were distributed among the students at al-Quds College in various
academic and technical majors.
The study concluded that there is a clear impact of the quality of educational services in its
different dimensions on the satisfaction of the students that that there is a weakness in a
physical environment and appearance aspects which are important according to the
students. The study found that there is a strong relation between the efficiency of
employees« which reflect positively on the satisfaction of students and their loyalty<The

study recommended that its important to development the physical environment in the
College .
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.000° | 2037.759 210.481 1 210.481 | Regression 2
103 | 148 15.287 Residual
149 225.768 Total
Sig. F | Mean Square | Df | clayall & e Model
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Modernization of the social security sector in Algeria: the chifa card
model.
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Al 59 S5 Speme g daslr
Dr. chaklat Zayouch Rahma
University of Mouloud Moameri Tizi Ouzou
Algeria
t RSk
5 ksl 30 gl i) Sliomad) 5 oleam VI Oleall glain w3ly Jo C2igll 1] 2l ods g
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Résumé :
L’étude portera sur la réalité du systeme sociale en *Algérie qui est I’aboutissement d’un
long processus nécessitant la contribution de divers acteurs sociaux.
L’instauration de la carte électronique « carte chiffa » a pour objectif la modernisation et
I’optimisation de la gestion du service public et la rationalisation de la dépense publique.
La carte chiffa a été congue selon les normes internationale« et permet d’identifier les
assurés et leurs ayant droits et d’améliorer la qualité des prestations rendues< et de
constituer une banque des données qui peuvent étre actualisées. ; et de promouvoir la
gestion des ressources humaines: par des formations adéquates: et le perfectionnement.
Malgré« les efforts consentis< de nouveau délit sont apparus: tel que le délit électronique
qui est punis par la loi.

Mot clés : carte chiffa- modernisation-I’assuré- ressources humaines-structure électronique-
formation- coordonner.
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