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Abstract
This study aims to examine the impact of educational services quality on the satisfaction of
the students.by choosing a variable independent quality educational service that includes
efficient employees: university fees« tangibility« responsiveness« collateral and dependent
variable is student satisfaction .An appropriate sample has been chosen which are (150)
questionnaires. There were distributed among the students at al-Quds College in various
academic and technical majors.
The study concluded that there is a clear impact of the quality of educational services in its
different dimensions on the satisfaction of the students that that there is a weakness in a
physical environment and appearance aspects which are important according to the
students. The study found that there is a strong relation between the efficiency of
employees« which reflect positively on the satisfaction of students and their loyalty<The

study recommended that its important to development the physical environment in the
College .
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38 908
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Sig. F | Mean Square | Df Sl ¢ uz Model
.000° | 855.136 192459 | 1 192.459 | Regression 1
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Sig. F | Mean Square | Df | clajall & sanse Model
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.000° | 2037.759 210.481 1 210.481 | Regression 2
103 | 148 15.287 Residual
149 225.768 Total
Sig. F | Mean Square | Df | clayall & e Model
.000° | 1965.083 209.956 1 209.956 | Regression 3
107 | 148 15.813 Residual
149 225.768 Total
Sig. F | Mean Square | Df | clayall & sanse Model
.000° | 2833.890 214.563 1 214.563 | Regression 4
.076 | 148 11.206 Residual
149 225.768 Total
Sig. F | Mean Square | Df | eyl & sana Model
.000° | 3618.836 216.898 1 216.898 | Regression 5
.060 | 148 8.870 Residual
149 225.768 Total
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ANOVA®
Sig. F Mean Square df Sum of Squares Model
000°| 855.136 192.459 1 192.459]Regression 1
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a. Dependent Variable: gl sl
b. Predictors: (Constant), Js¥1_ sl
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