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א،א א א
אאאאK 

אא ،אאא
  א      א א א

 א אא  א  א K  א  
אאאאK 

אאאאW 
א אא   א א א  א  

אאאאאKאא
א אא     א K    

אאאאאאאא
אאאא،K 

אאא،F١EW 
١ J אא

K 
٢ J א     א א  א  

א Kא  ،א   
אאאK 

٣ J  א  א א  ،
 א  א  א א ،אא ،אא

אK 

אאאW 
אאאא،

אאW 
١ JאW،،אא،

                                                 
(1) Kotter, P. (1997), Marketing Management: Analysis, Planning, Implementation and 

Control, 9th edition, (Prentice-Hall: London). 
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א،אאאאאא
אאאאאאאK 

٢ JאWאאאא
אK 

٣ JאWאאאK 
٤ Jאא W،אא

אא،א،א،אKKKK 
٥ Jא Wאאא 

אK 
 F  א ١–٥     

אE 
٦ JאאWאאא،אK 
٧ JאWאאאK 
٨ Jא Wא  א  א א א 

אK 
  א F٦ J٨ Eא     K 

   א אא א  אא
א  אא   א א אא  

  אא א      א  
אאאK 

אאאאאאאא
אאאאאאKKK 

אאW 
אא Wא   

אFא
   א  E א F   


