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
K 

٤ Jא FProcessesWE 
אאאF

InputsE Foutput E     Kא   
אאא

   א    א   
אא،אאא

  א     א א    
אאאאאאאאאאא

אאאK 

אאW 
אאאא 

אאאאא،אאאW 
 JאאW 

א    אא אא
אא،אאא

אאאאאK 
 JאאW 

א א א  א
 א     ،   א א 

אאK 
 JאW 

אאא
אאאאאאK 

 JאW  
א א א    אא א   

 אאK 
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 JאW 
 אאאאא

אאאאאאK 

אF١EW 
 א    א  א א   

אאאFE
Kאאא 

•אאK 
•אאK 
•  K 
•אאאK 
•אאאאאK 
•אאאאK 
•  אאאאK 

אF٢EW 
אאאאאאאFE

אאאW 
•אאאK 
•  אאאK 
•אאK 
•  אאאK 

                                                 
(1) Ibid., P. 57. 
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אW،אא٢٠٠٠،٤٣٧K 

F٢Eא אא  ،  Wא ، ، ،٢٠٠٧،
א٥אL٢٠٠٧،١٣٨ J١٣٩K 

- Balle Michael, Reengineering des processus: guide pratique, inconnue, France: Edition 

Dunod, Institut Renault de la qualite et du management, les realites de l'entreprise, 

2000, pp. 18-23. 


