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(1) Billon Dominique et AL : Sous la direction de Tardeau  Jean-Michel, Marketing et 

gestion des services, 1ère Edition, France : Edition Chiron, 2004, P20.  
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אK 
אאאאW 

  Jא Wאאאאאאאא
אאא  ?אא? A Front office @،

אאאא אא
  A Back-office @ א   ،א    א

אK 

                                                 
(1) Ibid, P21. 
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