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�)� B�I�
 7III#�
�� �#�III�&-*
�III�� �"�G"III��[�  �III�
������NCES -III&  �	III)* ��III� @III� �III����

 ��?+I	 ���I�� ����
"��� !3
��-I&  2�����"I#	�� �I��+ �I�� ��I���� �4�"I)��+-I& 
 �"�1989 -4�*��  �)��+��-I&  �"I�1994 =�I(� K�I, ���*I) 2I
(�� 6�I�& D"I*0F& B
-���II�  �"#II)� B�����II)�� !3II
�� �II
 
II�& /II�*��-#���II)"	�� )48 � %47 %
 ���-������.(  
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       N3�III0
� �II*+��� :�III(�� �"II�9���� �II
 !3III
�� �"II��
�
 =�III(� �+II�
 "II
?
) +�I)�� !3I
�� �I
 >I�0�� ���I)� E% ��I� �I�& N"8�? N"���8 �"#&34 !3I
��� (%

 ��? �
-*"	I)? )-I*��E( �	I)*	 32 ������"I	 �"I���3� B% ��B
��  �I�� ��I����
������� -�
"��� ���+B  �3( �4� /+4�� ��, ���� +9�5 .�)��+�� �
 ���*)  

     	I)* �I0�"0�� �I����� +4I.�)& ��I��� !	)	 �+�
�� ��, +*� �	)*�� ��
�)� ���ٕ�" 
	)*� U�	�� �
 �	#?"  ��*��
�� �
 �9?-#�  ������� +G��& ��+���-�"���.  

     �II0
� �"II*"�	�� K�II,�6�"II.% 6�II�
( ���II*%  M"*II�� �II�	���� �"II��� �II�"( 6��II�	
D��)�� ��� �)"�)��   �
� �? �	9 �
�� >�0 �#.� /�) ��*0 � �"��9�� �? >��

.���
 �9�  
      �III�� <�III��� ;&"III#� \+"III	
 ��+II�;� ��	�III
��� ��*
��III
�� �III
 �III�0#�� �? �II
�

 ��II����� �II�� ��II������BB
��  �II�� �G"II����"���II)E�II.	 �II���	
�� +�II4��� �YII& B �F
 M�*���-*"#)��  �"�&? +�+�	 @���� "
 N"	�"J���"��
  �+I�� �I,"���� ��I	 "
>��I�#E� 

 �
�"�
�� ��%��+(�)��  ���� �? �� N38& ��, B/*���-&  �I�
������ <���� ;&"#�
 6�
�I)
�� �"��"8
��� 7��
��� >+��� ���	 +"� ��* ��� U��� +9�"I.�*E�  +I8

 ����� D"8�?-�
"���)? ��� B @������ ������ ��*��� 2"-)*���   M�*��� �)���
)Herek, 1993; Plamer 1993( .  

       �
��II
 �II# "II4�& �II�
�� �II
? D"II*	 /+II, R�II�	 �? ���+II�"	 VII8�� �G"II9��� K�II,
 /�II���� �II�	"��� �II�J @II9���	-II����  �II��� : "II4*
-II&  �II��� B6"II����-II&  B�II�����

 �IIII���-IIII& -�IIII)��  6+"�IIII)�� D��� …	 �IIII��7 "IIII
 �3IIII�%) �"IIII*
�� 6+IIII���3��IIII)E� 
1776.(  

      (��"II	���) �II
�# �� N��II�*�diversity  �II���(
 D"�II.? �II�� �II�E+�� �+(�II)� +II9
 �III*�
�� �IIII�� �III�E+�� "III*, "4
�+(�III)� �III��9? +III�&-�"III��� �III���*��� :-III&  �IIII�
"���
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 �
��
�� �(�+ ��"	� +���	 ���9 � �
8��-�
"���  N"8�?�-& �� ����� +��&�� /�F
 ���I.	�� �I��4�� �I�(�+�
��� �I
"4�� +"I�	�� K�I, �I�� �
�I.� "4*% B�
��
�� ��, �4*


 �
�
��� ������ 2*��"#-����  �I)��� ��	
��� ��)*��� �"4������ M�*��� ��+���
 �? @IIII�"4��� �? <(IIII.�� ��IIII9 �IIII� ^IIII	*� E "IIII
# +"IIII�	�� K�IIII, ++IIII�� E� .6�+IIII�
���

@III���"��(�  B@�"	"��IIII)� �?"IIII
*% -III,  =�"IIII
*	 N"IIII��0� N"III
"	��� 
	��IIII� /IIII�������IIII	(�� 
   �IIIII��
��
��Social Experiences �IIIII�	
���� B-�"IIIII
��E� Socialization 

 D"
�*E��affiliation �0;� +"�	�� K�,� .-& !��")?  @I� "I*������ ��"I��� ��I4� "I*
4&
(Smith, 1997, P.7).  

     ���ٕ�  �II���*��� �II���� /+II, �"II#-II&  ��II����� �������  �II
& B+II�	 K�"II
0	 �;II� �II�
 �? �III));
	 <"III(�� �"III
�,E� +III�� �III� /+III4�� ��III4� K"III	�*E� �? ��III.* �? ��III.
��

 �FIII. �III, "III
*% B�IIIG�,-III*
� ��III��� �"III�
"��� �III�*� >III�� B-III&  ��*
��III
�� ��III���
 �III
"� �III�
+( 6+"III��# "4��"III)�� �	III)*�"	 �III
"#�
 �III## ��*�"III	�
��(AAC &U 

1995).  

	�������� �!��"��  # :	%�
�� 	����� 	!�� ����  

 �II��� �II�% :+;II� �? "4*FII. �II
 �II�
���� ���II	( ���II#�� �II��
"� �"IIG�	 2�II)F� �%
 !G"I��� �I
��� �I4� !3I
�� �I�
�� ���"� =�(� �E+�
� �"�&A�I��  ��I��� �"I���� 

 �III��+��� ��II�*
 �III
 @II	�II��"
��E� �III0
�� �III
 �II.
�� ���III)�� /�II���� ��III, ��� B
��
���
�+�� I�	� _�I
4���� /"I�* � �+I� �"
I)	 �I���*��� �
I)�� "I
 ��% �I#�� ."*+

marginalization  �IIIIII.�� N��IIIIII4�
 PIIIIII�� ��IIIIII#� B6++IIIIII�
 �"IIIIII�"
�� �IIIIII����
��
 �II� K7II�� �? �II
��
�� �II	J� �+II� �II�� N3�II�+� �II�
���
�+��A+II����  �+II� �,"II�
�

 6�
�)
�� ���+���(AAC &, 1995 p.xx).  
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     � 6�+"IIIII	
�� �̀� �IIIII�	0? +IIIII9�IIIII���*��� -IIIII���  �IIIII49� /"IIIII�* � 7IIIII�7�� /+4�IIIII)�
 .�I��
�� �I�
���� +IG���	 !3I
�� ��� +��� "4*? _�
4���(Smith, 1997; Nasul 

Gc, 1989; Wilson, 1998)  .  

      a◌ aM��+��  B���
�� ���)�&�
8*�  �I
 �I0#? N��(;
��I)
( I��
��  �I��(�

 2��
�� ��%-#��
��  �������-&  ��� ����� ",+�#F� ���+"	
� "4
�+@���*� -I& 

 ���������
��        American Council on Education  ,1998 . 

      ",��+	 �"�"
��� K�, N"8�? ��� BP��	 �"�����-&  6+*"I)
��� +��F��� ��, ��)��
 ��I4
���-II#��
�� �II�� �"II�	�� ��I, +II#;�� .�I�	�?  6+*"II)
 �II�? �I
 ��II)�G� !"	II)?

:M�*��� ���+"	
  

- ��:	�������� �&���� '&(� )�
�  

       "I*� ��I���(� ���I�� �I
 ����I* ��*&-I&  �,�I�* �"I4��� �4��+I���
� �4���I	(
 �8&?�6+"��)�  ��� 2��+�� K�, �
-&  ���0 �G�	-& .N"��"
���� N"��#& "4��*�  

-  ��
��� *��&� )�
��� +�,�� ��,&�� -������ �%���:  

      II)
�� �"II#&�� :+II��� M�*��"II& �II�#���� �II�� ��II.�� B�II�

*�� ��	A+II�*�� "II
# B
"4*%  !3
�� ���� 77���"��E� .���*�
 �"G�	 �
 2"*? �
 �"����  

- :.���� /0��1 

��� 2�������� ���� �3�� )�
���  

      �3( �
 ������� �% ?8�"��*�
 M�  !3I
�� �G�4� ��� �
��-I#�  ���	I��
 ����"� ��*
��
-& +I��� +�+7� �
��
 ���I��E� ��+I� �I4& B�0#FI& �I0#? �I�++��� N�

 �
��� 77��� �+"	�
��-�"
��� "4G"I8�? �O�I�� �"I�"
� D"*	 ��� +�")� @*? "
# B
��(. ����*� N"�&�"4��  ��+�
��4�"
"4)%.  
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4  5#�
��� 

�� )�
���6��+�78�  0�&�9�:  

      �III
�� �"III,+7� ���+III� �%-III& 
 !III�
�� ���III.���� +III����� ��III��� 6+"��III)E� "III*
 B��*
��I
�� ��
� ���+9� !,��
 �
 ���
���-I&  ="I�* � �I8��
work settings 

-��� .�"&"�0��� �"G�	�� /��(
 �
 +��&�� ��	 �
��  

      +"II��E� K�II.* �II���� N��(;II
 +��? +II9�-II#��
��  �� �II
��) �"II�
"���� �"II��#��
 �III*��� 6 +III��
�� HG"III�*�� ��III� (M�III8�
�� ��III4	 �III93� �III
"�& .MSmith  )1997 (

 M�*��� ��0F� ��� >��	�� U����)"	Diversity  ������� !3
 ���-�"I��� �I
� .
 HG"�*�� ��	-���  "4��� D�8�� ������� ��, 
�)� "
-��:'  

     E"II
�% * -��II� �"II4
?  M�II8�
�� ��II� !II�#��literature  ���+"II	
 �FII	
 N���0F� �0;� M�*���"�	"��% ��� !3
 ��� �I�* �I��� .�I�	�J��� ���9�� �
 ��
"

A�II
*�  �,��"III.
� !3III
�� /II9��
 �III�� ��0FII� ��� �III)�� B�III$�"	 �II�E+ �III��
 +II4�
�� �II� D"II8��� �II�� �II	 !II)�& �II��
"��� �"II�"
��� ��II	 �"II93��� K"II��

-
���� �
*��� B�#�".
��� ��7��E�� B-
�+"#�� .N"8�?  

    *��	� !3
�� ��	 ��"���� <�& �&���  !IJ�� �I
? B�I�	3
�� �"��
�
��
 <9"III*�� �III)�
�
 �,"III�� 6+"III�7 @III*� H�III*� B�III9���� �III#�	 !3III
�� �III# @III�&-III& 

 N"II�	"��% N���0FII� <�II��� K�II, �0;II� P��II# .6�"II8�� �II�7����� /II9��
��-II&  `"III�*��
-
�+"IIII#�� /��IIII���� .-IIII���  ��IIII	 �3�"IIII���� K�IIII, ��IIII#� �? ","IIII8��
	 V��IIII�

 :�
II8�� 6+IIG"& ��� +��II&�� �II��#��) �II�
��*��� 6+*"II)
���?  �II*"#
��� B(�II�
"���
.�#��.
�� /�+,��� B���")�
��  

  * M�*��� "�"8�� +"��� ������� �? +��� "
	 +��7�� �GE+�� �%-&  �#"
?� H4*
��
 ��0FIII� �� �III)��+��-	"III��% -III&  <�III& �III&� B���III�*��� �G"III)
�� D�7% /III9��
��
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 �II
 �II
�? !��"II)F	 �II�"����PIIG��? 
�� �II
*�� �II&� B"II*� ��II���(-II&��
�� �II&� B
 ="
+*E�� ��7��E� �&� B�"��� "8���-I&  �I�"�& +IG����� K�I,� .�I�
������ �I));
��

 PI��� ��7I��E� ��I, �I0
� �I9? <�I& �4�+� ����� U�	�� !3
�� �	)*�"	 ��"(	
.�#�".
��  

   * �
 6+
�)
�� �GE+�� ��.��"I4
? $��� �? �I�% M�I8�
�� ��I� !I�#�� ���I�
 ��
��*���-&  d"*
��� H,"*
��� 2��+��� ��
-�
"I���  /I������ �I&�-I
��*��� 
-�
"III��� �?� .�III�	�J�� !3III
� �III��9�� !3III
 �III
 �III#� �III�
���� +IIIG��& �&�III� B

 ������ ��)�� ��� "4��+9 �� N38& B��
".�� M�*��� ���+"	
��%  �"I�"
���
�� ��II���
� "II4��� �"II����� �II9�� �II�0
��� ��� �"II��� D"II8��"	 
	��II� "II
*% B��II���

 `"�*���-
�+"#��  D"���E��-&��
�� .!3
�� �#�  

      �G"0��"	 �
�+
�� +G����"	 ��"(�� �
G"��� K�,�-����  �I
 !3I
�� �#� ����?
 "
�IIII) E� B��"IIII.
�� 6�IIII�0
 M�IIII*��� ���+"IIII	
	 ��7IIII��E� �3IIII(-IIII&  !�"IIII�
�� D�IIII8

��� �IIII)"
�� 6���IIII8��� B�IIII�(��"��� �IIII��"7��IIII�   �+IIII��-IIII&  �IIII��"
��E� ���IIII��� +IIII)
 6+�+��� ��&"�0���-& +�	�� ��,.  

        � 6+����� 67��
�� �")��+�� V8��-& ��
������ �
���� B������� ��,  

���"
��E�� -&  M�*��� �G")
 ���"�
-&  �����-�
"��� -����  "4	 �"���� :+;�  

�"�"�*� !�"
�� ���	( ����* ��)�� ��%.��
������ @  

 �&(:��� .������ # :;��
 ����� *�% .�+��� <&#  

      R�I�	 <�& ��)�� �7��)�/�+I,��  +�I�
 �I
 �I0#? !3I
�� �I�
�� �I�
������
 �IIII�*�*"��� 7���IIII��� PIIII�#��-IIII���  �IIII
 !3IIII
�� ��IIII�� �IIII*"#�"IIII���E�  �"IIII));
�"	

? 7���III��� K�III, ��"III� ��III���� .M�III*��� ��III��� 2"III)? �III�� �III�
������ <�III��� �"III
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 �II�
������-II&  .N"��II8 �II0#? �"II�
"���� �"II��#��-II#��  �II�� ��*
��II
�� �II# �II���
 ��II����� +IIG��&-�"II���  �II
A���II8��  �II�J� ��
II)��� �II#"�4�� �II�� �&"II�*� +II
�* �?

 ��
III)���-III���  ��III,� ./+III4�� ��III4� �"III��� `"III�*��� �III�
"#�� �#�"III.
�� +*"III)�� ��III.�
I�
 �I
 �I8��� ��I)�) ��+(�)� �
8�� 2�I�� ��I	��� ���"�"I��9E�  �"I��+ �I��

�"I	�(�  �II�
�+"#�� �II
����� �II
 3I# <II�& !II�� "II
# B�I
��
 �II������ ��� @II**�

 .��"*�	 ��
�+"#�� ��J�(Hurtado, Navia, 1997).  

     ������"IIII	 �"IIII���E� <�IIII& �%-�"IIII���  E-IIII4�*�  !"IIII
( !IIII�"
�� ��IIII)�� "
+IIII*�
 �	�
�� !3IIII
�� ?+IIII	� "IIII
*��& .��IIII	��� �IIIIG�, D"IIII8�?� �IIII��#�� �7IIII��� B�4�"IIII)��+ ��IIII�

	 "4	 2��+�����&��  :+;� ("4��"(� �)��+�� �#"
? �(�+) ���
"� �"G�	��%  `"�*
 � B!3II
�� �II�
������ /�+II,����&�II�  �II
 �	��II� �II0#? �"II� +II9 �"IIG�	�� K�II, �II0


 �II
��
�� M�II*� 6+"II�7-II	3
�� @II*� ��*II� �II�	3
�� �"II��
�
�� /3�II(� �? >II�� B
�� .���
"��� 6"���"	 ���� "
�& ����(
 �"�9��� �"�"��  

    :.�(�0�  +�+I� � ��� B�0�"0�� �9���� ��� �
 ��
"��� !3
-
�+"I#��  B+I����
 H
��III		 ��III����� �III� ���III�� �III���� �III9���� !3III
 �III� �4�"III�9��� �4�"III�"� /III��(�

 ��*"# "
*�	 ��
"��� ��8��-& .���*"0�� �)�+
��  

     � P��#    (R���
 ��J) �9��� U�	�� �)�� �"	# �
 ����
�time – part  E
 K+III*� �IIII��
"��� H
��IIII	�� �III0
�E%  ��IIII#�� B6+IIII�+��� �IIII��"���� @III�"����? �IIII
 B�IIII����?

 ����
"��� !3
�� /�+,?� �"�"� �� ����(
 ��
������ @&�+,?� @�"�"�-&  �I)��
 ��IIJ���
�� !3
�"II& .�II)��+�� ��J�II��
��� +"II��
�� �II)��+��time – full  ��7II�*�

 H4*III
-III)��+  ��III)�+� ���III��� ��J�III��
�� �III�J �,;��III�* K7III�*� "III
� /III��(� �III
"#
 ����9 �"�")�"���	)?.���
"� �
.*� �
"# ��+� ��� ��+� ��+�
�� �
��"& B  
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      ���IIII�$��� 
	��IIII��-IIII&  �"IIII
"
�,"	 �IIII�	3
�� �"
IIII)��� @IIII�&����
�+�� �,"IIII�
��
��� ��� U��� ��*
8 ����+I
��� ���
"-I&  ��I����� �I����
��  �I&��
� ��I����� 6+"I�%

��% .!3
�� �#� �"�& ���� ��� +�")� �
+�
�� �"
+(��� H
��	��� H,"*
�� �*"#  

     �0;� ���
"��� �"));
�"	 ��"(�� �
����� �
 +�+� P"*,�-&  �"��#�� +�4�
 ��* �"�
"��� �?D".*%  �
+9 +9� .���"* ���� �"G�	 >�
)Smith 1997   ����


 6+II��
-II&  6�0;II
�� �II
����� �II
 +II�+� ��II�*�-II&  ��II�����-II
������  �II�� !3II
��
 M�III*��� �III���(
�� �,"III�
�� /III��� +"III�	? �III�	�? �++III� +III�& .�4&3�III(�-III&  ��III���

-�
"���:  

      * .�(����representation :  

A? ") "4��0
� ��� �� �"�"
�� V�"*�� ��
8���� ����
.��.N"�	  

     * >�
��� ������ 2�%����� /�� 2�7?����  
 climate and inter group relations 

 ���*��� `"�*	 ����� "
�& ���
"��� �G�	�� ��0F� :?-�
"��� .!3
���  

    *	���&��� ;
���� �������Education and scholarship   

     A? "IIII)
 ��0FIIII�� B�IIII��*�
�� +IIII��"���� H4*IIII
�� ��
IIII. M�IIII*��� �G-IIII&  ��IIII

 M�*��� ��0F�� B2��+���-�"
��E�  �	J��� ���-&  �I�	��� !I�

) �I&��
��-I& 

 (�����  

    * .����� ��@
��� institutional transformation  
    A?  ����$��� �
 +�+� :��� �G")
� ��
� ��* ��� ���*��� 6+"�%-���  "4��"0?

��	")�� �030�� +"�	�� "4��� �0��.  
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      ���	 �(�� �?��"	��E�  +"I��% �I�? �I
 B��	��� �
����� K�, �
 �
"� �#�
 �$�"	 �"�+�� ��0� ��"�& ���� �"G�	��
,��  ���
"I��� �I0#� �I��-I&  �I�	���� �I��

 ��������"�3(%  7���I� B�
����� K�, �
 �
"� �# �(�+	 +��� @*� P�� BN"�*"���
3
�� ���� <�& �"
? ��
��
 ���
 �"�& V�"* ���� ��� !�4�"
W .  

      �&"II8�ٕ��II�%  D��II) BPII��"II*�	���  K�II, �YII& B�"�+II��# �? <�II�# �II
����� K�II,
 �0;I�� ��"��� �
�����-I&  !"I����"	 N"I�� �I)�� d"I*
	 ��I����� ���I�� !3I
�� 6�I	(

 �4�"�* ����� �
 �4*#
�� �,7���� �4	-
������.  

    	)*�"	 �+�� "
 ��� 6�3� :�I(�� �I
����� �Y& B��
��*��� �
����� �-I,  =�"I(
 B6+��*
 �"�
"���� �"��#�� �."	
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#�I)�� !3I
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"I�� �+I	� "I
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 !3
�� �	)*�"	 D�+F# �	�� �#.�  

      ��I����� �I��#� �
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) +���� !�"
��  

      ��II����� �II��#� �%��BB
�� -II&  6+"II�7	 +"II��9E� D"II
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�II)
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G"��� /G"����  

      � NE��� "�����*#��� �0+�? +��-&  "
	 �
��� �#"
?-8���  �I	#� �I�*& ���"I4

 ++IIII�� �4�+IIII� �IIII)�� ���IIII�� PIIIIG��F& :��IIII8�� �IIII�E+ @IIII� PIIII��� .�IIII�
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 �I�+�
 6��I�	 �I
��� �I
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 �I
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 �)&"*
�� ��� 6�+9 �9? ��*�#�)-&  ����� ���*"0�� 2��+
�� !3
� ./G"���� K�,
"�����*#��� ��� ������ <�& "��7
	 ����
�� �� �I�J +�+�% :��)
 ��� ��*�#� B

" �IIIII��"��� "IIIII�����*#��� ��� �IIIII��
"� �IIIII��� �"IIIIIG�	� /"IIIII#high-tech "-IIIII���  7IIIII�
��
 ��� ���)�� B��	�#
 ��+�& ��+�� ��+(�)"	�"���  �� ������� B!)"��"	 �."	


 �III��,"� 2��+ �"III�"9 B+III�	��III8���&� (�III������ ���"III)
)Virtual  U�III� �III
 B
 @� 
�
(���� BH4*
��.����	
�#�� ��+(�)"	  

     �III
 ��
+"III��� PIIIG��?� B�III)�� �"III	# �III
 ��III
���
�� �"III0
?) !3III
�� �III
 �III�0#�
�"IIIIIG�	  ��+(�IIIII)"	 ��	IIIII)
 6�IIIII	( E �? �IIIII�&"# 6�IIIII	( �4�+IIIII� �IIIII)�� (6�IIIII��& ��IIIII)�+


 B"�����*#���-�"��"	� ���(
� ���4�
 �4� �+	� �G�	 �"
? �4)�*? ��+��  

     �� ����"(�� �"�+���� �
���	�+��"	 ����� "
�& BN��(;
 ��4� ���� 6��	#  

 ����� ��� ������ <�& 7�7��� N"��"� 6�(�
��-�"�P���
�� �(�+ �
 ��? B  

  :-*�*"I��� ��I����� g��"II� :+I
 �I��&-�"I��� -I&  �II
 �(+I� >+I� B6+I��
�� �"II�E���
 �"
�II)�� !II*"��II�+"��E� II#� �IIG&"#�
 �II�
���� <�II& D"II.*% �II�? �II
 �"II�E���� �

 ��*
��III
��(Coomes, 1994)  �"III)"�)��� �"���III.��� �III
��III�+"��E� �3III�% :
 �II
��� ��II)�
� B��9"II�
�� ���#��
�"II	 <"II(�� ���II.��� B�II�*+
�� ��II����-II&  ��	II)

 �"��9�� �� ����� +�Affirmative action.  

 +IIII9��&+4�IIII)�  �IIII��� PIIII��	 �IIII�7��
��� �"IIII)�"

�� ��+	�IIII)� ��D��IIII� � K�IIII,
�+� ",�&�� ��	D"$�%  ����������"
��E� "
�I) E� �"��9�� �� ����� +� ��*"�& .-I& 
@II
"	���  ������"II	-�"II���  @II8�* �II� +II9-II&  ����II)���� ��II.� �% B�"II�E��� �II
 �II�0#

 �I� �I���� +� ��*"I9 �"I���#�	 �I���� "I
�& �����I)+�� ���"*�� �
 6��"�
�� ��*�*"���
 B�"II��9���III�%  ���
"III��� �II�"�-III& ��� �II�A�III	���� -III&  H�"III�� ���+"III	
� �4
�II
(�
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 ������� ��� ������ <�& "�"89-�"��� �I	� �I�
������ �"	I)�#
�� ��"	� P��#� B
 /��(� �"�������)� (������) ��
+(�)� �? ��% B��*
��
�� �
 ���*�
�� �"�"
���

 �IIIII��� PIIIII�� �IIIII�",�
+(�IIIII)�  <�IIIII��� ;&"IIIII#�) /�+IIIII,�� �IIIII���� �IIIII�? �IIIII
 N��(;IIIII

�
������.(�  

2���&�7�  A?3�� /�!, .��"��Student affairs 

      `3II� � ���"II�� �II
 �II�0# @II����� "II
 !II)�	�-*
�II�� �II�"�� �II
� "II
 ��% B
 �"III)"�) �3III( �III
 �III
"� �III�"�� �III�
"��"	 ����III	�
�� !3III
����D��III��ٕ�  @��#III.��

3I
�� 6"I�� �I���* 7I�7�� PI�� ��� !���� /�)& B��
������ ���	(�� �
 ���*�
 !
 �,"III8� 6+"II�7� B�4��III(� 6+"II�7� B�II�
"��"	 �4G"III�	 6+II
 6+"II�7 �III� N3II8& �II4
����

)M"	.% .(�4�"�"�  

      �II
 �II��� �II��
"� �II�G�	� ��II)"�)� �II�*�*"9 /II9��
 �II�( �? ���
�II)� �YII& ��II�
 �E+�
� B��
���� ���	( ��� �4���� <�&� ��
"��"	 !3
�� �"���� !����

IIII
 U�"IIII��� �IIII
� B�IIII��"* =�IIII(� B��IIII����� ��IIII, +IIII�"�
	� a�"IIII� ��IIII���	 +�IIII���� �
 ��� ��*
��
�� �����	 ��7��E"	��4&3�(�.  

      !3II
�� ��GII. D��II	( !���II)� /II�# �W��Professionals  M�II*��� �G"II)
�-II& 
 �����A+"��% C���.����  

     	���������� 2������&����� /�  DE;IIII, �IIII�"�� !IIII���	 �"IIII���� ��&"IIII8% ���"IIII)
 �&�IIII�
�II
���
�� �II�� ��4&3�II(� ��
II)��� ���"II���� �II
 �II# �II�� �"II����
�� K�II, �II*	�� .

(Smith 1997)   �"III��3
���-III���  D��III	(�� ",�+III	?-III&  ��	"��III)� ���III��� �"III�
��
�"�
�� ��4� ��	") (M��.
) 6+�)
� -,:  
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1 '  (/�+�����) B�&���� -���� /1 A�� #  	��#��(�� 	���C9�� A?�3�� /�!,
:	������  

     "	 :? �
 �"���� �
���� �4��� �
73�� �","��E�� ���	(�"	� ��&"#�� �&��
�
 ���"II4
�� K�II, �II�	
� �FII. �II
� B�II��*�
�� !3II
�� �"II��
�
-II&  �II
 +II�+�

 �II
��
�� D"II8�? �II
 �II�0# �II
� �II��
"��� /II9��
��-�
"II���  �II
 
II�& 2�II��)
 �? B(��II.
4
�� �? N3�II0
� �II9�� !3II
�� �"II��
�
-II8�� 
"II� �II�� �II�% -�

 �"&"�0�� 6++��
 ��D"�#�� ��
,F	 �	#?-& .M�*�
�� "*�
��
  

2 '  .�CD��� A�3��� ������   *��% A?�3�� ����E#?����  F3�,
 ���
 *��%�

*����  /��������� 	��!�C -��7��� *����ٕ� F���E� 	��++��� �����%� H��&���  ��# /�!��,

:A?���3��      �IIII�"(�� �"�III8���� �IIII�
�� +III�+� ��IIII��� �
III8�� �III��
��� K�IIII,�
� +�+� "	 �"�
�� ��(+-�
"���  �(�� �
)-& �"I	��E�  �I9��
� �I)���� :+I
��

 �II8�� �II� "II
 ���ٕ� B(�II�
+(�� �
II.*�� �II
��
 �? B�II�	3
�� 6+"II����-II$	*�  �II��
 �IIII�% 6+IIII,"� ��IIII)� �? �"IIII));
��� H
��IIII	��7"IIII�*%  �E+IIII�
� =�IIII(� �3�IIII)

 �+��� B/���-*4
 � ��I���� <�I�� ��(��"��� �3�)�� �
 !)"*�� "
	 �I�
 `"�*� a�"� �����-*4
 ."49��� "
	 �?  

3 '  I������ ����� J����#� ���E��� K���E� /1 A?��3�� /�!��, B�&���� 	��!�C *���% A����

:/��&�0 �C&��� ������ &����� �E��%  

      ��III*�#� �?� B����III�� �"III��
�	 �III�� �III�� ��III*�#� �? �
III8�� PIII���-III�,�
 
�II�� ��II*�#� �?� B�II���(
�� ����II�� !��"II)� �	II)*�"	 2II���  �II��� �II���#�"	 �II���+

 �4���III	( �III
 "III,����� "III4	 ���III
 �III��� >�+III���� �"III
���
�� !3III
�� "III4	 �III)��
 ��II#� �?� B��	"II)�� �II��"����-II&  VII�*�� ��+II��� !3II
�� �II
 _9"II*��� �,��+II�
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�4�IIII�%  �"IIII&3�(E� �IIII�E+ �FIIII.	-IIII&  �IIII�"(�� �"�IIII8����� ����IIII�� �"�������IIII)�
.K+�"�
� ������ ���
�	  

4 '  �������� /1	�������&���� .!��������� L��������� �E"�������� A?����3�� /�!����, B�&������ 

 	�&����� 	�������� 	�
�
����� ��� 	+�� 2�%���� .�� &���  :                          

      ��II��� �II�� !3II
�� ��II�� U�II$	-�
"II�  ��II�
�� �?� B�4&�+II,� �II��

 �4��� 7�7�� ���-����� +�� ��)�� ��? �
 �"��8�
�� K�4	 D�-�
"���.  

5 '  ������� 3��
D� J����% J��E"� A?3�� /�!, B�&�� '��� /1	�!��
��  ��� 

 *�% /�������� ����C� �E��% A+
��E#?���:  

       �"IIIII
,"���� K�IIIII, ��IIIII�	
� �?�-IIIII&  �+"IIIII	� P��IIIII# B!3IIIII
�� �IIIII
 �IIIII4�
�
 �II
*�� �FII.	 B�"II
���
��-II	3
�� B�II��#��) ��II)�)F��� �"II�"
��� �II��
�
 �II
 B

 P�)�� D"8�?-�
"��� ( .. .. !3
�� B���
"��� �G�, BD"	�� B6+"��I)3�  �I

.�	9"0�� �,�"#&?  

6 '  B�&�� .��� /1  	���?3�� 2������� �E�#&��� M��@�� *��% A?3�� /�!,

 J������� J�"�@�� 	�������� 2�!�����: 
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�� (��� ��() D"#�. �	"0
	 �4���� "
	-I���9 3I
�� �? �I�0
��� !
.��.
4
��  

7 '   	����@
��� 2�%������� J����7 J��0�&�� A?�3�� /�!�, B�&��� �&��� /1 A��

2�%������� .����� &������ *������ 	����&����� 
+III(� ��III����� �4-�
"III��� <�III&� B
 ��III����� �III�� �4��III��-�
"III��� ��III
	 �III&��
 �III
 �4�+III� "III
 �III�	
� P��III# B

@��"#�	� -& +"I��� K"I	�*� �I�� �I
 �"��8�
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8'  N�
� 	���0�� -�� �&������ �&������ ��0&��,�� /1 A?�3�� /�!�, B�&����  �I

 ��"III���� �III�?-III&  ��� �G"III)�	 B�III)��+�� �#"III
? �III(�+ ��III)��+ �III�#�
"*�+ �III�(

 �III�&"�0 ��II)")�-III���� �� �II���# !3III
�� �III��� �III� �*III� !��"III)F	 �III�"�����III��E� 
 �����G)
��.  

      +III�� �III�"��	 ��&��III�
�� 2��+III��� �IIIG�, D"III8�? >III� �III�"( ��III�	 !III���
 B��IIII
��� "IIII
	�4�+IIII� �IIII
  67"IIII�

 ���"IIII4
-IIII&  ��+(�IIII)"	 B�"IIII�"
��� �IIII
 �IIII
"����

.<��(�� ��4	 �4	,��
  

94    �@���
� ������� B�&���� A?��3�� /�!��, B�&���� *���% A���� �"
+II(�� �FII.	 
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�� �I, �I
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�+I�� D��� !	)��� �
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��-I&  �I�$� D�I8

 �II
��
��-II	3
�� .�4&�+II,?� �II4�&��+� �4�"II
"
�,�� !3II
�� �"II�"���� �II�$�� B
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�9 �"II
���
 �II� (

�	�+I
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�� ��II	  "II4��7�� ��II�
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104   /��% F������% .!����� .?��� /��� FA?��3�� &����� /1�E������C�  P���II."	
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�� K�IIIII, �IIIII
 +IIIII�7
� �4��"IIIII�� �4�"IIIII��	 �IIIII����
�� ��IIIII
��

(Willoon, 1997).  

      B+II�9 �II�J �II�� +II�9 �II� B!3II
�� ��GII. �IIG�, D"II8�? V�II���-II& 
 D"III8�? �4�III��	 �"III	#�� ��+ =�"III
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� �II�� 6�+II���� ��+II��ٕ� ��II������ ��+II���� �II�� 6�+II���

 �II��� �"II��(
 ��"II� B�"II
���
 �II�� D"II*	 �II�"( �"II#�?Learning outcomes 
 ��	II)*�� ��7�"II��� �? !3II
�� �"II# ��% B��II)")?relativity  �II�*J �"II#�? ��+II�% �II�%

 �"�
�
�"	-& ++���  ��"� @�&  �(�� U�	�� ��� "48�	 +
���� B��*�� �"4��
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 7�
 �II�* �II�� �?) V��II��� �II
��� �II�� "II

 B+II��D��II� �  +II#;
 �II�J N��II
? (���II)��
.�+� �8�
 N���0#�  

      ��*+
�� ����G)
�� �7��)� E��*
��
��� ���*
�� Productive citizenship  +������
 P	"III.��� �?-III&��
��  P	"III.��� �? +III����� �7��III)� �III	 !III)�&-*�+III���� )-�
"III��� (

 �+I9 �% .N"8�? ��7��E�� ��+I.���� ��-I&  B�,�I)? �I�"��� B�I�"(�� �4�"I
�? /��I��
 �"4II) ��-II&  �4�3II�� �,��"II.
� �,�II�#�� P	"II.�� +II���	 �II
�*
 �4�
�II�
 �II
+(
 �,��$	(Kegan, 1994).  
      �II��# ����II�� �"II���*&K"II��E�  (��"
II.���)Holistic  �II#�� ��II�� �II�� �II
G"���

 B@IIIG�7�? M�III
�
 �III��-III���� ��� "III4�& �III
"#�� B���(W"III	 ��III��"	� ��"III.
��� �III�#�
.+��7�	 �".�*E� ��)��  

       ���
"I���� D"I
���� ��* B����� "*����-I&  K�I4	 ��I)* �? B��I������ �I�	���� �I��
    +IIII�	�� :+"III�? 2�IIII� D"#�III�� �? "IIII,+"�
 �III������ K�IIII,� B"III4� !���IIII)* �?� B�III������

not one-dimensional  � (!3II
�� �4�II& "II
	) 2"II*�"& �II
 6++II��
 N"II���*? ��II#��

 D"#�I��Multiple intelligences (Gardnar, 1983)  D"#�I�� :�"I0
�� ��	I) �I�� �
I.�
A�III$��� D"#�III�� B-III�
*
��'-III8"���� D"#�III�� B-*"III#
�� D"#�III�� B-
III)���'-III#���� B

 <"(II.�� ��II	 �II93��"	 <"II(�� D"#�II�� B���II)�
�� D"#�II��interpersonal  D"#�II���
-II�(.�� )(�+II��-� (intrapersonal  D"#�II���-II��	
��  M�7II*��� �II
��� �II�� �II*	
��)
-��	
�� .(   

      �II)�� ���Gardner II* +�"II�� -II&  D"#�II�� D��� "II
 �II�% D"#�II�� ��II4�
-II&��
�� B
 D"#�II�� �II�%-*�+II����  D"#�II���-�"II
��E�  D"#�II����II*��? �4II)� B-II&  6��II� D"�II8%

 N"I8�? �I�* �? "I*��� "I
# B������ ��� ���#  �? �I*�
	 +I�	�� :+"I�? 2�I� ����I�� �FI	
 ��II���(� 2"II*��-II&  �G"II)�!"���II)�  !II��# @II��� �II�
� "II
� B",��II)��� �"II
���
��
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Kolb 1984  ����II�� !��"II)F	Learning styles !3II
�� /II��(� P��II# B-II&  �II���#��
-III���  �III&� B`"III�*�� �III�� �4��+III�	 �4*"III
�% �III&� B�"III�9����� /�+III,�� "III4	 �,7III���
"	)�� !-���  �4
+�� "4��% ��7��-&  ������(Stage 1996) .  

      ��+�� ��.� BP�� ��� 6�3�������
��  ��0F��� �	"*
 �? ��%-I& 3I
�� �I��� !
3
�� "4	 ����� ���� !��")�� ��# B�
	���� ���*� +9.!  

      :.��(�0 +I9"*�� �I�#���� !I)"#
 �I# �I)��Critical thinking ���I�$� "4	�"I�� 
-&  �I)* B���I�� ��+I�� B������� ���4�� �F.	 !3
���"I,"���  �% �I	 !I)�& ��I9�

 ��0F��� �	"*
-& .N"8�? �
	���� ���*� +9 "4)�* +9"*�� ��#����  

       >"�	�� U�	 ��.�� (Terenzini,Springer,Pascarella & Nora, 1994, 

1995  

 ��)�� ��� �
�� ����� =�"( !�"
�� ���	( �? ��% +9"*�� ��#���� ���"4

 !�"
�� ���	( �� ���)
 ��* ��� @�+�-&  .�+��� 2�*	 "
	�� �����                             

    � �","��E� ���# ������ �"���* !�
��Holistic  �#��� �"
�% ��%-& 
 @���� 6++��
 ��
������ �"��(
��-���  ��� 6�+9� B6+��
 ��&��
 ���"4
 �
8��

 ������ ��+��� B@��
� �3#.
 ��� ��� �
 @���* "
 ��	
�-*")* � B
 2")��ٕ� B���
��� 6�+�
�� ���"4
�������"	  ��
"#�
�� �#)"
�
�� ���(.��(ACPA, 

1994).  

      ��#�"II.
 !3II
�� �FII	 /�II��* ��ٕ����	"II��% –  ���	�II) ��II���
	 ��II)���– -II& 
 �4*��#� ����
 �&� B������ ���
�*"�
�-  K�, ��� ���	�� !3
�� �?� B������ ��,

 D"���E� �?� B@���� 6++��
 �
? �
 ���
���-
�+"#�� -&��
���  ��I� "I
*% !3
��
 �II�
�+"#�� �4���II	( !II*"�	 B�II����  �"II
* =�"II( 6�II	( �II
 @*"	II)�#� "II
	 "4��#II.�
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 ��
III)���–  �III
 �III��� ��III, �III#
"III	���  �III�	3
�� 6�	(�"III	 �III�
������ 6�III	(�� ��III#
��
A7#�
��  ������ ���
��(Baxter Magolda, 1992) .  

      �II�� �II��	���� �II
�*�� ��II� 6�II�"�
�� >II�+"��� 7II#�� E�!"II)�#�  �II&��
��
 �II&��
 !3II
�� !II)�#� "II4�3( �II
 �II��� �"II��
��� �II�� N"II8�? 7II#�� �II	 B!II)�&

+�+��� �","��E�� �"#&�� :��& ��#�+� /�#� B6+�+� ���"4
� 6+�+� �4#��+�ٕ� B6
 �4&+"�� ���� ���	(�� �4	"���)�� B2"*�� ���)��-& .���
"��� �4�"��  

:������ �&�N���� 	���3��  
      `3� � +�4� +#;�A�	����  �"��*E� �? ��� N�+��7�
 N�+�#F�A+������  �&��
��

 ���
�� �
��%  ��#� +�� �� !�"
��+�+�  !")�#� !3
�� �����& ./�0
 �
��
 
 +*�)� "
� �"
���
 �
 @��� ������ "
 ������ B��"�& ����
	 �&��
��@��%  �


 ��*�#� �?� B@�+?-&  6�"4
�� ��"J-& �"(��  ��� �� �4�����9 … !�
�� ��, �#
 ("4���
*) �"��
��� K�4� =�"
* �*�Modeling !3
�� P
4*� �?� B-&  !��+���
������� ��"��� ��� ��&���� �?� B"4��� .���
��� !�"
�� �
 �#�  

        �+"���(Parker Palmer (1997)  "
# ������ ���
� ��� "*)�*? M�"
* "**F	
 �	���� �G"���� ��	 �
 �? ��3� �,� .������ ���
� ��� �4)�*? !3
�� M�"
�

 ������� P�� ������ �F.	-���  ���� �� "
 V�*� �� ������ �? ",+"�
"��( �+	� 
�� 2�*�� "*	3
 6"�� �
 ������ 6��(P.20)  

     -����  ���
"��� ��	���� �","���-&  �#���� �
 �+�	 6+��
�� �"�E���-& 
 ��)��� �"#��+E�Perception  2��+��� �G�, D"8�? ��+� �	)*�"	-&  �"�"9

 ������"	  ��#�
�� ��+ �� N�+��	 2��+�����%  ��4)� ��+	 �G"���facilitator ��)��� 
.!�"
�� ����(Barr & Tagg, 1995) .  
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      ������� ������ ��, �� �&�(Teaching)  6+�")
	�D"8�?  2��+��� �G�,
 �&�+�� .�3#.
�� �� !��")?� /".�#E� ���
�	 !3
�� ���� B�44�����

 �")�+
��feminist teachers  ��
,? ��7��	%  ",���
� ��� �
���� !3
�� �"#&?
(Maher & Tetrault, 1994).  

      ��+���� ����� ��)�+
�� @	 ���� "
 P�� @	.��-&  ����� ����� �����
 ����� ��� �4	3
 +�")� P�� �F	 ���&�+�� B�4	3
 :+� ��0F��� ��� 6�+����

 6���� �+"�
-&  ���*
�� �4�"�&? �
 +�7�� �,���.� �4��� �
 :��� "
	 �4�"��
(Short, 1992).  

      +III#;�� �G"III*	�� !,�III
�� M"III	�� �III
 ��III)�+
��Constructivist  �? �III�
,? �III��
 "II4G"*	� �II&��
�� /"II.�#� �II�� N"II�
 ��II)�+
��� !3II
�� �II
��(Twomey farnot, 

1996) ��
��"III	 ���G"III��� ��III)�+
�� /�III��� "III
*�	 BDevelopmental teachers  �FIII	
 D"IIII*	�� �IIII�� !3IIII
�� ���+IIII9-IIII&��
�� ��IIII� �4�"IIII8���&"	 �IIII
�*
  �IIII&��
�� �IIII��	


"4*FII.	 ��II����� �II��+� ",+�+II��(Baxter Magolda, inpress; Belenky, clinchy, 

Goldberger & Tarule, 1986) (Kegan, 1993; King & Kitchener, 1994) .  
      ��I	 ����I��� �I#��� �+"I	�
�� �I�"���� ��
,? �*��� N"��
� ���#��� 2��+
�� K�,�

IIIII4�#� B��IIIII)�+
��� !3IIIII
�� @IIIII��
*�� �IIIII�
,? �IIIII� �&�+IIIII� "Modeling  ��+(�IIIII)� �?
 =��II
*��-II&  P���II.E"	 "4��II)��� �II�"(�� @II��	(� +�II��� /II���� �II�� �G"II��� ����II��

 �II�* �"II4�� �II
6++II��
 @�II�� "II
 �II
 B�II�� �II� "II4�& ="
+II*E�� B@	II)�#?�  �II

 �&��
-& �"(�� .K+���� "
 �F.	 �����9  

     �II�
������ �"II���*�� K�II, /II���� 
"II	��E�� ��"II���"	 6�II�"�
��-	"II�� �  �II

 +�+I��"&.�,;���*� !3I
�� ���� "
# B!3
��� ��)�+
�� ��"���& B��&�
�� ��
.
 �4�"���GIIIII)
� �,���+FIIIII	 �IIIII���� "IIIII
�& !3IIIII
��� ��IIIII)�+
�� ��IIIII	 ��IIIII�"��� �IIIII�+������
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 ��III, >+III��� .N"III
"
� �III��7? +III9 �III#� �III� �% ��III8�� �III�J ��	III�? +III9 �4�
III.*?�
��"���� -&  ��
������ 7#��
��-���  �# �
��� BN"8�	 �48�	 ��
���
�� "4�& �����

 @II��	( /II���� �II�� �4*II
-II&  B����II�� >II��?�  !IIJ�� �4*II
 �II#-II&  �II
4& ��II)��
 K�III#& ="
+III*��-III&  �III�$�
�� �III#��� ��III, �III�	
�� B6+III�+� �III�* �"III4��-III&  @III�"��

.��"(��  

    *� N��
".� N��
"� 2��+��� �
 6����� K�,� !3I
�� ���I	( �I�
� ��+�)� "4
 ��"�� ��% �,�"#&?�-
����  K"��E�� .��.
��%  N"I����
 2�I� ��I����� �I
 M�I*�� ��I,

 !��)�� �? ����#�"	  �	 ��"( ��
	A���  ��	�
�� @�3( �
 ��*���%  B�&��
��
�II���� ��II��� �II&"�0 �II�* P�II��� �"II,"��E� K�II4& .����II
�� 6�+II9� B�II�
���� �II����
��� 

 6+�+�(Hutchings, 1997).  

     �III��	
 ���III
�� ��#III.� 6+"III�% �III�� �"III
���
�� "III�����*#� �III
�� /III�# N��III�(?�
 �II(�� �II
 �II�
������ �II��
���-II& �"II	��E�  �II
& .N"G�II. "II4*� /�II�* +"II#* E ��II
�

 �I
 �����
 6+"�7 �+�7 +9 �"
���
�� "�����*#� �
 ��)�� �)* �&��� �? V8����
 � !3
�� 6�+9 �4��&-&  ������-&  �
 (+�� �%) +�+�
 /��.% ��� /��� ��

�� �IG�, D"8�? !*"�I� �I���#�� N"�I8�� 2�I� �"I� �I�? �I��� .2��+-I��� ��4I)  "I4	
�7II��E�� 
II.*��  ��� ��"II��-	"II�� � B-II&  +II9"*�� �II�#���� ���"II4
 7II�7��-II���  ��II#� +II9

 �III�
+
-III& ��III� �III�� B�III�����*#��� �III�
+���� ���III
(�� K�III, ��W� �III�  �4��III�� +III�	
.N"�����*#� 677�
�� �)��+�� ������ ��
������� ���	���� �"�	��� �
"#��  

:������ ������ �&�N���� 	���3��  
   �"III,"��� ��III
0?��7"III�* �  >�+III� �III� ��III)��+��� �"III)�"

��� �III�
������
 ����$�-&  ��
�,"�
�� "*������Conceptions �� �����	 ����� "
�& "*�,"*
�HG"�*   

BN3����
 N"
���� !�
�� 6��"�
�� ������� ������� �"#.� ��#�
"*�+�� ���	
��  
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 ���	 �(;�&�"	��E� �I
 N3
"I#�
 N�D7I� @�I��	 B+I��7�
 �I�* �I�� B-I���
�  ��I�����
 @III���� �III��$� �7�*"III#�
 @�III��	� B����III���as a feedback mechanism  ��III
��
��

III)��� BD��III)�� �III�� ��III
���
��� +III�"�
	 �III���� �III���+% �&"III8% +�III�
 �����GIII)
�� 
accountability purposes ��	)"�
���  

 �"I0
 +I���Angelo and cross (1993)  �I)���� �I0
�� �I, �
�I)
�� ��I�����
��".�*� -&  �I��+ ��I��� �I�� ����I
��� �I��
�� +�"I)� "
	 B�)��+�� 6��� �"�*�� �����

.�(h� "
4*
 �# �4��  
 ��� �II0
�� NE�+ N��II�$� 6�
�II)
 �II��
�# ��II��-II&  P��+ �-*,�II��  +II�
��II�%  "II


 ��I)")�� ����I�� /���� �*�"�
�� HG"�* ��� 7�#���� D���(Hutchings, 1989) "I
# B
 E� @III�& 2	III� E) N"���III� NE�III�� �III0
��"III4	% "4���III	 �III
G"9 ����III�
 �? H
��III	 �III
 (

 �II���#�� �II�% "II4�G"�*�-II���  ��II����� "II4	 �0;II�-II&  �"II
,"��Understanding  !3II
��
.�
#���
��  

   �4��I��� B+9"*�� ��#���� HG"�* �? �% N"�&"# ��#� �� ��&���� !)"#
�� ����� �%
-G"IIII����� <
��IIII��� B-*�+IIII���� B�IIII*
��
��� ��� ��#�IIII) B�IIII��"
��E� ����GIIII)
��� B
 ��
,?"8�? (Astin, 1996).  

 ��III.��Hutchings 
 ��III��� �III�% "III*��"� �III�% �III�
"#�
 �III��� �III�;� �III�� �III*	
 (+II�? �I�� �"II#�E� ��+) ���I)
�� ����II�� !I�"
�� +�+��II)� �I	���� B+"II�	�� 6++I��
�

 6+II�+��� �"II4����� K�II, �II
 6�II��*
� 6+�II��
 :�II(? �II���* �II, B �II�
"��� +II�	-II& 
 ������"	 6��+� ��"J @*? "
# B������� �������(Wingspread Group, 1993)   

� �? �7�� "
# ���� ��� +G")�� d"*
��� �
��
�� �G�	�� ��0F�	 ������� ��
.!�"
��(Astin, 1996).1  

                                                           
1
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�288�� :	������� 	�������� 	�&����� 	�
���� ��C�"����  
   6�
�)
��� �	�"$�� ��E+���","��3�  �"I8���&E� �FI	 +I��� B���"��� ���	����

���I��� ���
"��� 6�	(��� !3
�� �F.	 ��+������ ���"I� ��I#� �I� B��I������ ��I������ �
 ������� N"
"
�-�"��� -&  �����A+"��% .���.����  
 K�III,��"III,"��E�  ���
"III��� �III
 �̀III8�	 �7��III)� "III4��
�-III&  ��III����� �III��

-�
"II���  2��+II��� �IIG�, D"II8�?�-�
"II���  D��II)�� �II�� ����+II
���–  �II�*�� �"II�
%
 ���III
� D��II�% "III
	�� B+II�+� �II
-II&  PIII�� ��&E��"II8�  �III��� !��"II)�� D�7% �III��"���

 ��
���
�� "4	 �$.*�-& .��
������ ���
���  

�II, <II���� 6+"II��ٕ�K � �"II� �FII.	 @II	 �
;II*� K��II* "II
�& �II�*�� �"II�
% �7��II)
 �4�I9� �$I.� �I��� !�"

�� �
 ",��J� B�,+�+�% :��)
� B��
���� /�#� B"*	3


�4�"III
"
�,�� 
������ �4&�+III,?� B(�III
���� 6�III)�"#) �III)�� �? !III�� "III
# .�III�*4
��� �III�
 ��IIIII
��
�� ���+? ��IIIII� �IIIII���+�
�� D��W�� ��+"IIIII���E� �
IIIII.�� ��IIIII, �IIIII�*�� �"IIIII�
%

 �4�"���GIII)
� B��II
���
���-III���
� -III&  B"
,��III)��� ���III)� �III8&?� B����III�� / ��II�����
."4
�+* �?� �F. ��� ��
����� ���	�� �"�
��
 ^.** �? "*� �#
� /�#�  

� �? !IIIIII�� �IIIIII0
�"	� /"IIIIII.#�)� �IIIIII�*�� �"IIIIII�
�ٕ� <IIIIII���� 6+"IIIIII�% �
IIIIII8�
 �G"III)��� M3
�II)��-II���  �III������ "II4	 �III#
��II�%  �III��7% �II#� �III� �% +II� �III*+?– �III
 

 !�II.��� �II��
�-II
��*��� Organizational bifunction  �II��"����II�%  �	�II. :���	�II.
 ��GI. �	�.� B��
�+"#? ��G.�I�	3
 2I#�� "I
	 "4I)
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0�IIIIIIIIIII)E� ��IIIIIIIIIII���
 ���IIIIIIIIIII)� �?�-IIIIIIIIIII&            �"IIIIIIIIIII*
�� 67IIIIIIIIIII�7� +���IIIIIIIIIII
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�� ��III.��
 �III
 +III�� �III� B�III��7? +III9 ��III����� �III�*"#
��� �III�*"
7��A���III8��  !3III
�� �III
��� �?

 ����+
��� 6��")���-& .������� ������� ���
� �"
�  �"#
�� 2�* �? �"
7�� 2�*  

 �II& �II)�� /�II) (���II�"*
��) DE;II, !II)�� <�"II���E�  ������"II	-�"II��� B
 +�	�)� ���A?  �I4�� �I� �	"�
�� �&� .�"#
�� �? �"
7�� +��9 !	)	 �,;
 <(.

 "
 :��G)�� K�, �0
 �̀
� �
-,  �I� ��I����� �
73�� ��	3
�� H
��	��� �"
+(��
 �"I��� ���� �, "
� /��(� ����
	 �+�� /�# ",+��� ��"� �&� B+�	-I&  M"I8�?

�� �������.��+���� �0#  
R���8�  5�����:  

 	�����8� 	���&�#8�  #  ���� .0 ��&��� # ������
0��� .  

 *  ��&"�Item  :  

�9���  @*F. @� ��	(-&  ��"��� �? B����	
�#�� �"�
-���  �& �
 ����� "4��� ��*
 ���II�	
�#��-II	�#
�� desktop computer  �
	�II)"4�"
��II)�  N"
�+II9 N�7��II
 ��#�II)�

absolete  �? "II
# B��
"II� �3II(�II��
�
�� �����II�	
#�� Laptops  �3II
	 �II�% �II��1
"4
�+(�)� .��4. ��)� �3(  

      "I
 �? "*
 ��9 +����@I����  ���I�	
�#�� "I�����*#�-I,  !I*"� �I
 :�I	# 6�
�;I

 67,"I��� H
��I	��� ���I�	
#�� M"*�software  ���I*
 +��I�% �&+I� �I�� �"I���� PI���

 �4
 +��7�
�.�4�  

 �� ��� P�� �"# ��ٕ�!"���� -&  �4�&��+� 2"*�� �"�*cynical E?  �I# �?
 �	��� �
 �*"� +9 "*

"I	�%  �I�+"
 �"I*�#
 :���I�	
#�� �"I	�#�� �I
hardware  
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 67,"II� H
��II	�-II����  +II�* �? >II	�* E-II&  �II����
 �II�J �II�*
7 6+II
 �3II(�?  �II� "II

 �II
	 +II9 K;��II.@�"
��II)� ��II
�� ��+II9 V	II�? �? P3�+"II#" �G"II)�� �II0
�� ��II�� "II
#� 7

 �����-,                      (N�+J P�4	� E ����� P�4	� "
) +$�� �7+�Today’s 

Cadillac is tomorrow Edsel."  

 �4�"I));
� !3I
�� ��G", �3#.
 @*� F.*� P��� �	��9 ��"4* +��� �+��
 ���*#� ���
� ��*& 6�"4
 ��J �
 !3
�"& .��
������ �, ���-I& I
 �I�J �I8� � ��

.2&"*�� �? "4� �#
� E >�+���� +���
 3	 �"));
�� �? "
# B`"�*��  

 �"I
���
�� "I�����*#� �? �I,� E? B�I9�� �I�� N"�I8�� �+	� +��� ^. �
0�
 ��II����� �II4�� ��#II.� +II���K"II����  �II
���-II&  D��II)� .N"II�#��"
��+ �"II�
"���� �"II��#��
#� �YI& P�+I* �I� �? "*#�+? !3I
�� ��"I� ��#I.� +I��� �"I
���
�� "I�����*-I&  D��I)��

 D��III8���For better or worse  �III�J ����0FIII��� K�III, �III��	
 ��7III� E PIII�� �III
�
 ��? �
 (��0F��� �$�"	��) ��#��"
��+ �0#�� 6���� +�	 �� ������� 7
�� +9� .��8��

 ��	�) �#�� ���$���-9"	�  .",��0F� �"�����*#���  

� "
 ���ٕ� �#�� "*�
FD"�����  �I, N�7��I	 V
3
�� �0#? �? +�* B!3
�� ��G.
 �#��I�� +I��7�
�� ��+����-I&  2�I)F� �I*
& .�"I#
��� �"I
7�� >I�� �I
 "4�
I.*?�IG��? 

 �IIII�	3
 �IIII
"9% ��� �"IIII��#��-IIII&  �IIII�
��*��� �"
�IIII)�� �IIII*"# B�IIII��#�� �IIII�	"� �"IIII	

 �III������� 6�
�III)�� (D��III)�� �III�� ��III���
��� 6��"III)��)-III&  /��III. �@III�����  6"III��

"4��"(� �)��+�� ����� �(�+ !3
��.  

  ��II����� g��"II� �II
 �"II� �IIG"
030 �II�� �II	�� :+II
 �II���-�"II��� -II#��
�� 
 �II�
������ �"II));
�� �II��-II,  �II�
������ ���II	(�� �II�� 6�
�II)
��� �II
#��
��-II��� 
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 /+4	 !3
�� "4
+��D"���E�  �,�
*	-&��
�� -)�*��� -�"
��� �� "I
*�?� +��� "
*
.+���  

 �(+II� >+II� +II9 "II
#-II
����  (��D"*0�II) � UII�	 �II
)-II&  ��II���-�
"II��� 
 N"�
 !3
�� �	�� >��-&  +��� �9���%  "I4�& �#��I� :�I(? �I9��
 �? ++I�
 �9�


 �#�"II.
�� �II�? �II
 �II��#��-II&  :�II#& �II���-II�(.� �#��II��� 6�
�II)�� "II4� �II��#�"& .
 7� �3�"III���� K�III, >�+III� �"III#
 �III�� /��III.% �III�� �III�*
7 ���+III� !III)�	 "III4*"


-��G)
  B@I������ B���)��� B��	��� B�"	�
�� ��+�� :���#�����"I.�)E� �I�
�+"#�� B
 �(+���� B���#�"	 ���+�� �"�") B�������-
)���  6��� =�"( !3
�� ��G. �	9 �


�)��+��  …  

 ��II��� �II�"4* �II
 B�II
? �II
 �II#� "II
4
�-II8"
��
"��� 6�
�II)�� �?+II	 B B�II��
 ��
��� �	�
�� >��-&  !,�I�� �I#j�� B"I4	 �I)��+�� ��IJ���
� ��
"��� ��	"� �"	


 �
"II*
��� (�II�
��9 �) �II��
��
�� �"II��#�� �� N��II�*-II���  N"II	�
 +��II&�� "II4��� ++�II��
 N�+�+I�
 N"�9� ��8�� !3
�� �? �	 !)�& !3
�� �
 +�7
� 2�� ��
���� <���

 N�+�-&  �����-�
"���  N"8�? ��*"��� M��.
& .GIBill  ���I.����A+"I��E�  �I�3��
 N"II�#��"
��+ N��II�$� "0+II�? +II9-II&   �II�	3
�� �II	�#����Student body  ��	II)�� �+II4
&

 ���+III������ �III�J !3III
�� �III
 �III
", +�+III�? �"III
? 6�III
 ���Non-traditional  ���III��
 ���+IIII������ !3IIII
�� �IIII� �IIII�
������ �4&�+IIII,?� �4�"IIII
"
�,� /IIII��(�IIII&-  6�IIII�0# `��IIII*

 ��IIII0? +IIII9 ���IIII��$��� K�IIII, �IIII��
�)-IIII&  �IIII
 �IIII	#� N��IIII."	
 N���0FIIII� !3IIII
�� ��GIIII.
 �4�"I));
� !3I
�� ��I	 �I�*�*"��� �93��� ���$� "
# (:�(�� ���
"��� �"�"
���

 ��*�� ��� !3
�� ��G. +�� ��� BN"���� N���$� ��
������A���  P�� �*
 ���� �*"#
.�����  
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.�(�0�"
� �"# :  ��I�� >�+I� �I�*"#
% �+I�� �I
 +I�	 �I� ��I����� @I���-I& 
 ��� !��"II)F	 "4�
II.*?� B"II4�#�,� "II4��*	 B",+II�+��� "II4����� :!3II
�� ��GII. ��II)�&

 ��*�*"��� �"�+���� @�0+�? "

 :+
 +�	?� �	#? HG"�*-& .+�+��� �
 "4��#�  

  �̀)
�� ��� +�	 �� ������� ��4�� �"#�-
������ A����  �+(�I)� 
G"I)�
 �"I*�#
�� �I�� 2"I*��� !3I
�� ��I�� <�I& �4I) +I9 ��4) ������*#���I)")�� 

 +II�	 "I
 ��I����A�*"I0�� post secondary  ��7 "II
 !3I
�� ��GII. �I�� "I4�9� �? +II�	
 .��	# U�
J @	�.�  

 �����#� ���� 	����E�� 	�!���9� /��� W���� : -II���  :�II*�?  �+II����-��II��*#��� 
 ������� �	)*�"	 "4��
��"���- ��"( !3
�� ��G.� �	)*�"	� �
"� :  

1(  *�����61  ����������) �E#�����C1� A?���3�� /�!���, 	"�����# &(D����� M����� '�����

 ����
0���( . 

       @�+�		  !�"
�� ��#�� ��
��� >�� �
-&��
�� -*�+����� Cognitive and 

effective  !"II�#��� ���II#�
�� �II
 ++II� ��+II�-II& !3II
�� ��GII. �II�%  �II�"4* �II8�
� !��.�� !�"
���%  ��+�	 �? ���	�.-&��
 -*�+I���  !I�"
�� �I��� �FI	 ��I���


 D��� �I
 �IG"
 E >��	 ������ ��% 2"���"	 HG"�*��� ���	(�� �
 P	".�
 H�)* �,
 +�+III��� (�III�
) 2III

 �III�? �III
 ���III�+ P"III*, P��III# B@#	"III.� PIII&“blur the 

boundaries"  � �IIII�
�+"#�� ��GIII.�� ��III	!3IIII
�� ��GIII. .-III& � ��	IIII) ��IIII	 ��"III���
"4��"(� �)��+�� ����� �(�+ !�"
�� ���	( �
"#� ��? �
� B�")9�� .  

      ���I�	
#�� "I�����*#� PI�� �I
�Computer technology  !�I.��� �I�*"#
% ���
 .�I
"#��� 2�I�� ���	�I. �I�%-I�&  E �I��� �IG�	@I�*
�7� “asynchronous learning 

environment"  �IIII��� �IIII
-IIII& A? �"IIII#
' -IIII& A?  �IIII9�anywhere-anytime 
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learning % ����" �#�* �� �-&  "!)"*
�� �9���“just in time learning"  ��"I
 "I*,
 �II#
��?  �II#
� /II�#� C!3II
�� ��GII. ��+ �II��� ��II#��?  �II�
*��� 77II���� �II����

 ��III)�*�� �II�
"#���II��"
��E�  �III0
�"	��III�
�+"#��  B�II�������-III&  �III�
"#�
 �III&+", �IIG�	
� 677�
 N"��+"	mutually �? ���	(�� �
 ���
�
	 .  

       "III*� �III4����?  N�+III�+4� �III0
� +IIII9 ���III�	
#�� "III�����*#�significant threat 
 �"��#�� ��
������ ����"���� /�+,i�-���  ."4�
I.�(Kuh, et al., 1991) ��I� �I� "I
 B

� ����II� �II)�? ��II4�
 �II
 �II&���� "II4���� �II�* �II�� "II4� +II�+� ��II�� �II8� !II�"
�
student learning  ���I.�� 6+I�+� N"I

( ��I
� �? �I
 !3I
�� ��GI. �IO#
� �?
/�+,�� P�� 7�7��� .  

       /�+II,�� K�II, �II�� �II#��� ���II) �II4&-II���  ��GII.	 ��II��(
�� ",�II�"*� �"II#
 �III
4
�� �III�"*��"	 +III�� �III� "III4*F	 BN"�+III���� !3III
���?  �III8��
� �III�	"

 �III�J "III4*F	

 ��+II� �II)�� �? B�"II��� +II�	 "II
 ��II���� 7"II�* "	 6A�*"II0�� C�?  �II#
� �II,7"II�*%  K�II,
 /�+,��-&  E ���� �G�	@�*
�7�C  

2(   (��C&�&0�) �E(���� 	���
 ���� FA?3�� 2?%�"� 	���3 	��% /�0�� ����

.A?3�� /�!,� /�+������ F/�&�X� A?3��� F�����9� -�  

      �IIII��+ ��IIII	�-IIII�
�  @IIII��E+ @IIII��IIII�% ��� 6��"IIII)�� �? :�IIII��� +IIII.? �IIII, !3IIII

 N���0FII� �II�
������-II&  ��II�����-�"II��� (Pascarelle & Terenzini, 1991)  ��II.��

�	"0 6���	 >"�	��� ��%  �)��+�� ����� �(�+) 6��")�� �
 !3
�� �3�"��
 �II8��� �&��II�
 �II�� �II�	"���ٕ� �II�"�& ����0FII� "4�II��	 �4*��II9? �II
� ("II4��"(�

 �
�� �I�
������ �"I��(
�� �
 @	I. �? !"I�J !"I�#�� +I�? 7I�
� �I#�� ."I4�& !�IJ
 +�	 �� ������� 67�"	 ���"(# ���9�� ���
�
� !"�J(Keegan, 1990) .  
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      /II�#&� "II4���	
� �3�"II���� K�II4� !II)"*
�� �II9��� �II��$� �II#
-II&  �"IIG�	
 E �III���@III�*
�7� asynchronous !III�"
�� ����III� �	III)*�"	 HG"III�*�� ��#�III) ��"III
� C
 � C6�I
*� ��$��II) �II, C+�7�II) �II, C<9"*��II) �II, C�3�"II���� K�II, /9���II) �II,

 >+��) "4*? �? C"4���	
-& C����(
 �"��1 �3( �
� ����(
 ���  

3(  	�&�&3��� 2�&���N� B�&��� ���� M�0 �# ��!�
���	  	����@
����E�3�,
1�  /��

 
����
�� .����1)�����
1  I������
�� A�����3�� ������� A�������1 �������  ��������9� �E�����,�

/�+������  �A?3�� /�!,�  

 ���9% P"*, �"# ����� ������ �*
-*"I	
�"	  �I	"0
	 �I9���� �I#�	� �I��
"���
 �IIII�"(�� �"IIII��#�� �IIII�% �IIII�*� �"IIII#& .�IIII�
���� �"
+IIII( ��+IIII��� �	IIII)"*
�� �#"IIII
��

) ���
��)
�"	-���  6"I���� �I	9��
� �"I��1 "4�I��	 (+�	 "
�& 6+��
�� �"�E��� ��#.
 .!3II
�� �II�
�+"#�� �II�J �II� +II�	 "II
�&�/��II��E� -*"II	
�"	  "II4*F	 �II��
"����#"II
? 

 @I��
 �I�J� @I��
) ��0F��� +�+. ����	 �����controlled and uncontrolled ��"I
& .(
 K�, ���
 ��#�)-*"	
��  ���
"���"4�"�*"#
Y	  ��
������-&  E �G�	@�*
�7�C  

 �9�+III��� �"III�"
�� �III#
� �III,friendship groups 	 �III�
"*�
�� "III
@III���� 
 �? <�II& �II
 "II4	3
�-II����  +II��� �?� .�II#&� �II.	 �II
 /II��(
� +II�+� �II# �II


 +IIII�+� �IIII�* �IIII�� "IIII4��*	 ��#IIII.� �IIII
-IIII&  �"#	IIII.�� �IIII��Cyberspace  ���
 �I9��
 �� �I��
"� �I
"9% �*"I	
 ���I
� �I#
� �I,� C����	
#�"	 �."	
�� �"��E�

C��8���&% ��
����  

�
IIII.*?� �IIII�	3
�� �"IIII
�*
�� �FIIII.	 ��"IIII
� �
IIII.*? ���IIII.� �IIII#
� �IIII, C"4
 "II4	 U�II4*��� �II���
��� �II
��
�� �II
+(� �II�
������� �II�	3
�� �"
+II(��-II&  �IIG�	

 E ����@�*
�7�C  
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 "
�-,  ��+"�9 ���"4
 ���
�� ��"�
�� <����-& C!3
��  

 �FII.	 ��"II
 B!3II
�� �II�* �II4�� �II
 �II�
,? �II0#� "II4��� B��II
? �FII.	 ��"II
�
�IIII
 �"	��IIII.
�� ��"IIII*�� �3III����  �
IIII.*��� �IIII�4�&���� �"�	"IIII)
��� BD"9+III���

 D3II
7 �II
 2�II���� �II�G���� �II	����� K�II,� �II�&"�0��-II&  �+II��� 6�II# !II��
-II&  ��II�
C�	��#? �4. �
 2
.
  

4(  ������
0� L��3�� 	������� &�O M�&@�� *�% A�N��� /0�� M�0

 &������0�� # �	#&���� .�+��� .+�� ���# A?3�� /�!, )���1 �@��  

!��� 6�	(�� !"��?  �F	 ��*����� ��*���D"*	  (����+��) ��8���&� ���	(virtual 

experiences  �II������� ���II	(�� 6�"II)( �II� U�II�� /�II)real experiences  
 D�I
�� �I#
���?  �I
 +I�+� �I�(���"I�*"#
 �  ��I8���&E�virtual possibilities 

 "I
	-I&  PI��6�"I.�)E� ��I8���&E� virtual advising  ���I� D"I���-I8���&� -I& 
-*"	
  B���
"��"�"
���� 6��+ �  �+"I	�� >+"���� �9��
� B��8���&E� ��	3
��

 (���II9�� �II��
�
) 6��"II*
�� �II��
�
�� �II
 �II�"���� /+II4	 D��W�peer group B
6��")�� ��"�� ��4)�� ����"�� H
��	�'  !3
��faculty-student .  

     �� �	III)*�"	 @III*? +III�	 ��III������ �III� �III
 �III�"(� �III)�� �"III	# �III
 ���III�0#-III& 
 �III����-III*���#� �  6�III	(�� N"�III8���
 N3�+III	 ��III8���&E� ��III���� K�III, �III4� �+III	�
 �III��������?  +III#;
�� �III
 "III
*�	 .��III#,�?  (���III	#�) ��FIII.*� ���III�� !3III
��-III& 
 �����-*���#� �  B��8���&E� �3�"���� �F.	 �"������ 2�* �4�+� ��#� ��

	.��* �
 @	 +��� "
� ��"���� ��, M")�"	 ��	���) �  

5( ��E� �
?�� .���� &���� -�3��
 M�0� F	�����
0��� 2�������� 	"�0� ��  
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   !I�
�� >I�� C�"
�� ��4	 6��+� "�����*#��� �, B��
,? ��G)�� �0#? ���
 "�����*#����"�*%  �
�� "
# B�"
�� �
 ��0#����*"#
% "
�� �
 ��0# ��&��.�  

   /�� �III�J @II*#�� ��*III
 �II��+ P"II*,scant systematic evidence -III& 
 ��I&� +I9 �I�
������ �"I));
�� �? ��� @��E+A?  P��I# B(7I��
� 3I	) �"I# ^I.

 ��7�4�����0�+���  �"�
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-III&  �III)���� ��III� ��III�-III&  ��III,
 6+�+� ����
	 !��)��-& ( ��0�	 �"�
"�  

 /����R�C 2�C���8�  �&�N���� #  ������� .�% 	���3 �����  �� �� :  

   * ������� ����� �����  # R����  M�0��� 	����7 &(01 .�% ��7  

       �IIIII)�����B �IIIII
(�� M�"IIIII)�
�� �IIIII�$��� �?-IIIII&��
�� 6+IIIII��7�
�� !IIIII�"

��� B
 "
$IIII8 �IIII�(� "IIII4�# B�IIII�����*#��� �IIII�"�#��-IIII& IIII���K"  �IIII�	"9 677IIII�
 �IIII
� 6�IIII9
 ",+III�� "III�����*#��� !	III)�� +III9�./�#���-III&  �III
 +III�+�K�III,  �III0+�
 B���III�$���

",��0F� -&  �
��� �"#.? �# ���	
� ���-&  �������-�"���  �I0
�"I(��  ��I�����
 6+IIII�+� N���IIII�-IIII&  �IIII�	3
�� �"
+IIII(�� �IIII�#�, 6+"IIII�% �IIII&� B+IIII�	 �IIII� ��IIII�����

 �
"*
�� !3
� ��+�������G"*���  .  

 �
��� 6��� /�#��� ���	"��� �
) ��(�� P��#K"���  �
��� ���	
� ���$�-& 
!��)?  �IG�"
 �I
� 6�I�� 6+I��7�
 �"
�+(�I)"	 ��
������ �));
�"	 �����
�� �"����

 6���	 ���
"��� �
 ���
�
	 ��F& B�*��
 
��. !)�	���9;
  ��"��)���"��*�.(  

  2IIII��
�� �IIII���� �IIII
 VIIII8���-IIII#��
��  �IIII�       ��IIII����� �(El-Khawas 

&Knopp, 1996)  ��+(�III)"	 ��III�� �III�
������ �"III));
�� �III# /III�* �III
 !�III�� "II
 �%
 :+II
�� �II)��Extreme use        (��J�II��
 �II�J) �II9��� U�	II� 6��"II)�Part- time 
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 ��, �4��� .��)��+�� H
��	�� �	� �
 �0#�K"��E�  ��"( 6���	-&  �I030 ���

 �"��#�� M"	�? .���
��
��  

 +�III��	 ���
"III���� �III9��� U�	III� 6��"III)�� �? VIII8���� �III
��III�9;
 !III)�	 B
 �II)�
��-II)��+�� �II));
�"	 �II9? �II&��
 �4�+II� B-�"II��"	�  ��
4II)�-II& ��+II�*�  �II����

 �I4�� >I�� 2#��"I	 2I#���� �I));
�� DE��� �;"8�� �
+(��I));
��� "I4*F	  �I9�
"�"���� 	.�G�"
�� ��
"��� 6���� K�4  

      
�III
(��� �III�
,? �III
 ���III.��� ��III��� �III
 �"*��III)��� 6�III�& @III�7�	? "III
� �"III#�
-������III) �  VIII)
� B��III�*���� ��	+III��� 6+"III��ٕ� B��D"III)
��� B��������III) � 6��III�	���

 �II0�� VI8�? ��II4� �"I# B�
�II)
�� 6+�I��� ��II)��� B�IG�	��-I&  �II�
������ �"II));
��
 ������ .����$�
�� �
 N"��#� �0#? "4���	 ��0�	�� �"�
"���� �"��#�� �
 N���0# ��)�

 �III�%!"III)�#�  �III*��
�� �III���� �III�? �III
 �III	#? �III���� 6�+III�
� �III��,?�III�%  +III� +III�	?
 ���
��
�� �"��#�"#-��� .���+	�� �*
 N"��#� �0#? ��"�  

:K, .0 &�N� ������
0���  

) �"IIIIII�
 +IIIIII��� E�?  (�IIIIII�
*
-IIIIII&  ��IIIIII���-�
"IIIIII��� E%  @IIIIII�& ��IIIIII0? +IIIIII9�
"�����*#���  ���*9 @�*
8� "
 ��	 �
 ��0
F#� N"$�"	 N��0?�"��E�  :P��I���* ��
"�	

 +II��	��-��II��� voice mail  �D��II��"II��(� "
���� �G"II)��� +II���9 B(�II#���� �II����) @II�
 +IIII��	�� B���IIII�	
#�� �IIII��
 �IIII� "IIII4��� ��IIII���� ��IIII� �3��IIII)� B�IIII�
"#�
 �"IIII*"�	

-*���#� � E-mail�
�� �#	I. �I9�� �I
 ��D��I9 B �I9��
 �I
 �"
+I( B�I�
�"��� �"I
��
 B��
�"��� �#	.���E"��E� +�	 �� …  

 ��I
� 6+I�+� �I
� ���"I�
 +"I��% 6���I8 ��� 6+�+��� =�"
*�� K�, >���
D�+?  ��
& .6+�+�D�+?  ��� �
G"9 ��+������ �
�����+(�)�  �I0
 �
�+9 �"�����*#�

o b e i k a n d l . c o m



  111

 ��IIIIII������-IIIIII	�#
�� D�+�  �"IIIIII
���D�+?�  B�E"IIIIII��E� �D�+? �E1  6��IIIIII�
 gIIIIII)*
      (�"(I)"*��)Photocopy machine E +II9 �"I
���
�� �II.*� �I�+���� ��II
� B�D3�II� 

 +I��	�� !��� ���) �
 �9��
�� �, "
 �D")�* �? "*���� .6+�+��� �"�����*#��� �

-*���#� � !)"*�� �,� B��+(�)�  C�
��� /�+,? �
 ��
�"��� �#	.��  

� 6�"
�III)E� �"III)�% �III, �	III)*�"	 N"III�&"# N3(+III
 +III�� �III�
�"��� �#	III.�� �III9�
 �III�
C�����
��� !3
��  

C�"
��)E� +��
�� �"*"�	�� +���9 ��% ������� ��(+�� @� ��� �
�  

 �,��"��E�  �, �
� 67�
 +�� +�	 ��-& C"����� 6��+ � 7#��
  

 ���I(W� ���
"I��� �"I�*�� ��I, �I
G��
 N"I8�? �I#
� �,�-I& �"
+I(�� �"I�
 
 �II�	"�#�� �"II
��� 6�II��#) �II9�
�� =�"II( ��II�
�� ���II���?  �II,"���� (N30II
 �II�	�#
��

 "4G"II8�? �II
 �"II�
"��� �II
 +II�+� @II��( N"II#�"�� (^II."*��) +II���
�� "II�����*#��� ��0FII�
 ��II�*�
� ���II�� (��+II��� 7��I
�� �II
) ���&"II�
�� �����II
�� �IG�,� 2��+II��� �IIG�, �I


� +�+� �
 /�#��� �? ������ �� �"��
����*���#� �  .  

��
��� 2��+��� �G�, D"8�? ���*
�� 2�* ������ 6�"I4
�"	 ������ ����� �
 67,"II��� H
��II	�� �? �II4	 �II�"(�� ���II�	
#��  67II4�? �? ��+II�� "II
 �"��II) �II���	���

 �II
	 +II9 ��*II�� �II
 "II,��J�"4�"
��II)�  E ��	II�?�-II��  @II���� �II�� �4�"II
�? D�+FII	
 . �
#��  

�7�IIII	 ��IIII#,� �IIII�%  +�IIII�������+?  !IIII�� >+IIII�?� .++IIII� D��IIII	(� �IIII��(�

 �
IIIIII)
�-IIIIII����  �IIIIII�	# �IIIIII���� �IIIIII, �̀IIIIII)
�� �IIIIII�� �IIIIII4�-��GIIIIII)
                 �"IIIIII
���
��

Chief information officer ���
"III��� �III�
� �% .-III&  6+*"III)
 �IIIG�, +�III�� �III�% �III�"�
 � �"I)������ �II� �GI."*�� ���I�	
#�� �#"I.
 �II� �I�� �,+�"I)� �I�����*#� �II
* �I
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 ���II��� 6+�"II)
 �II�*" �"II�
"��� UII�	 ^II.*�� .�"	II)"��� �II
� �#	II.-��II��*#��� 
 PIII��� "��III�
�� +�"III)
��" �III0"
� "!III�"
��+�"III)
�� ��&�III��6  !III�"
�� �III�����*#���-III& 

.@�
"9% ��
  

 :+�	 �"
% �&�-8��� �E"
���  ���	�I
�� �I# �I
 "I�����*#���-I&  ��I���
-�
"II���  "II
 ��II)�+� �?-II, G"II���� ��II)�G��� �"II��
���� /-II���  "II4��"�� �? �II#
�

 "II
� B�II8&? �II�* �II�� "II�����*#���-II,  �II
"���� ��II)")�� �II�"*��� PII��-*"II)* � 
(Engstrom & Kruger, 1997  +I�	 �I� ������� �	������"I��(�  �I
 !I�
�� �I�
��� N"I����


 ���	�II
��-II&  �II����-�
"II���  �&"II8
�� �II
���� �II�*� �II4��-II&  �II�"���� �-*"II)* 
-�(.�� .������ ���
� �&�  

  5�&���� 	!�C B��%1 &���1L�7���� � &E���� 2��  

 ��II�
 �II,���+? P��II#� �"II
�? �II
 2��+I��� �IIG�, D"II8�? @II	 ��II�� "II
 �"I�
�"II
�,E� -II&  �II	�
�� �"II�*�"& .6�II�(�� ���*II)��-II&  �"II0
 �"II# /G"II���� K�II, �$II.

�"8�����  ���� ��� �"���� �	)*�"	 P�#. �8�
� �I�
�+"#�� ��-I&  �I9���A�I�� 
 �I0#? �II
� 6�I9 �"I)"�) �II�( @I�& ��I��II*��
 7II�#���� 6+�+I. >"II�	�� ���I)? +I9� B

 �I
��� D"II	�?� !II*��� �I��-�
"II���  "II
	-I&  �I�*�� 6+"II�% PII��-II&  ��II)��+�� V*II
��
 �����1988 B1990  �I#��� �"I
�% �I
 N�D+I	 �#	"I.�
�� ��+I������ �I
 ��)�) ��

�� ��� +�+� �
 �"
+(�� ��+� >"�	�� ���	
 ��% 2��+�-&  +9� .��*4
�� 6"����
 �III
"9��+"III��E�  �III�� !III�*� �"#III.�� 6++III��
 ���+"III	
	 �III��(�
��� �III�*4
��
 �I
���-�
"II���  M��II.
 :�"I0
) �II�$�
��AAHE’S  2��+II��� �IIG�, D"I8�? ��+ ��II�

.(�4�j&"#
�  

      ��	"�� � 6���� �%��)")�� -& , ���#� 6+"�% �++I. +I9 �I
"��� ����I���� K�
 2��+II��� �IIG�, D"II8�� A�,�II���� :�II��� ��+II�� �II��-II&  @��II���
� !II�"
�� �II���
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 �)��+���"
�,E�� -
"*�
�� .!�"
�� 6�	(	  (Kellogg Comission, 1997a) +IIIII9� .
 ��GI)? �̀I
	 (D"	W�� ���
�#��� ����G)
��� B����.
�"#) ����"( �"��
�
 �
"9

 �IIIII
 �FIIIII.	 6+IIIII9"* B>"IIIII�	�� UIIIII�	 �IIIII
�9� B����
"IIIII��� !3IIIII
�� 2��+IIIII��"	 ��IIIII��
 :�III9 �4*�III# �III
 NE+III	 �III��$��� �III
�"�
 �III�"*�# 2��+III��� �IIIG�, D"III8�? �III��3
�

 ���$���(Wingspreed Group, 1993).  

 �IIII�
��� "IIII,��0F� �IIII�*�7�
�� �"IIII8��(�� ��IIII#� �? V��IIII
�� �IIII
�-IIII&  �IIII
�
�+I*E �"I��#� ����� +���� 2��+��� �G�, D"8�? �*��Land Grant Colleges  �I�9? �%

 @III	 ��III�� �? �III#
� "III
D�7%  ��III#� +III9 �III�*�7�
�� �"III8��(�-III&  6+"III�7D!III�  �III
���
-I
������ Increase workload 41 %��+(�I)��  �I�+���� �I�J �I�
���� 67I4�� �I	#?non 

traditional 39 �II���� �II&"0# 6+"II�7� %37 %(Kellogg Comission, 1997b)  �II#� �"II#�
P��  ��0F�K  ��
���-& .�
� �
 2��+��� �G�, D"8�? @	 ���� "
  

 &+
% 	�
������ 	�&����� ���1  ���
�� #  .���� 	!�� ������:  

 "II
	 �II�*�"�� 6��II�	 �II*4
�� �II���7
 6���II8 �II�� �"II�
"��� ++II.�-II&  PII��
 �I��+"	� �I����� �I
� ��I&Cross-functional work teams .-I�& �0+I�? �"*��I)��� �IG��? 

 ��II
	 N"II��� B"II4	 �II
	��
�� ��II���� ��
"II.�� 6+�II��� 6��+�ٕ� ��II�*��� 6+"II�% �"II��	
�
 N"I�
 �I
��� 6+�+�-I& �"I)�9�  ��
,"I)
 ��I�* �?� +���I
��� �3#I.
��-I&  �	��I)

 .��
������ �));
��  

 �III9��� �III&�A�III��  U�	III�� P#III.��-III&  ��"*III��� ��"III� �III
 =�"III
* �III�	
�
,"�
 ��	
�# �"
���� 6�"����� ��
"I.�� 6+�I��� 6��+% ��-I&  ��I�����-�"I��� �? �+I	� B
 ��
".�� 6+���� 6��+% ��,"�
-&  "4���*-���
�  �����-�
"���  +9 ����(�+ D3
�#

 �
4III)?-III&  �III&"�0 �III��$��	"��III)E�           �III��(�+��International responsiveness 
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) 6+����� ���+"	
�� K�, �
 U�	�-���  ��( "4*
 ����+*�? ��� ��#� ( ����K 
 ����IIII��� ��IIII������ B�IIII���� �*IIII)�� !IIII�"
 6�IIII	(� �IIII)��+�� !IIII�"
�� ��IIII���
� �#��IIII.


 �
+(��Service learning.  

 6��"IIII)�� �IIII���& B��"IIII���� ���IIII.� �IIII�� �IIII�
�+"#�� �"IIII)�"

�� �IIII
���
 ��&�I.�� H
��I	��� �I�
���� �"I)��+�� +I�
� ���.�	nhonors programs  ���I
� �I�? �I


 ��II��� 7#��
�B��II)��+ ����II�
 �"II��
�
-II� Living H
��II	� B
"	II8*�  ����)�II��9+
 B:��I)
�� �I��"� ���I	(� B(��*"���� �"�*��K�I,�  D"I8�? �I8� �I��4*
�� ����I
���
 B:�II(? �II�
�� +��II
� :�II(? 2��+II� �IIG�,-II8����  ��"II����-II& K"II��� �"�������II)% 

6+�+� (Gabelnick, Macgregor, Metthews & Smith, 1990; Shapiro & Levine, 1999).  

  �"I�&  D�+� N"�I)")? N��I�*� ��I��	 �I)�� �"I
* ��� ��"���� ��% ��*��
-I& K�I,  �"I9���-I���  ���I)�� ���$��"I	 �I)��(Chrisship & Larson, 1994; Kohn, 1986)  

 "II4�"��
� �II
 �+II�� �II� "II4*? +II�	 ��"II���� 6�II#& �"II�
"��� �II
 +II�+� �II�"*��-II��� 
II)� �II
��� �4-*�"II���� Collaboration action  �7��II�
 �II�J <�II�(� �II���� :�"II0
)

 �II����� +II4� 2�II�� +��&FII# ��7"II�

�� ^&"II#� B�II�*�7�
���?  ��FII� �? �II��ٕ� (�II�"
���
 �9���A���  /�I) �I�*�"���� �"I)�"

�� �"I
��*���� �"�*�7�
��� �j&"#
�� @�& ��+�

 �
��� �G�, ���$� N"�� !���� �
 ��#�-#�  N"*�"�� �0#? ��#�-& .�9����  

����C8�  *�&��� �C /� *�� �&@
�� -��� A��3�� ����� <���� ������:  

 2II��
�� �II���� ��II.�-II#��
��  ��II����� ��II�El-Khawas & Knopp, 1996  �
 A�III�� ��III������ �����"III	 +III��7�
�� �"III
�,E� �? �III�% B�III��
"��� �"III��#�� /III�*	 �III����

��G", �*"#
 ����  ���I�$��� �I�
� �
-I&  �I�
,? �I0#�� "I4�
��	-I&  B�I�(�� +I����
 �
/����E�  �
*� !�"
�� ���� �F	K  >+��-&  �I)��+�� ���I�� �I(�+) �I�
"# �G�	
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 �I	�
�� �I, �I
 �I� +I�+� �"I� ��I�� �I8� �I
 B(D��I)�� ��� "4��"(�-�
"I���             
Who are compus educator .  

 �) �II����� ��II, :+;II�� �"II�9 �II�% (P��+ /3�IIG�  !3II
�� ��GII. �IIG�, ��II	
 2��+��� �G�,�-&  K�I, ��	)-�"I)
��       �"
+I(�� �I��� :Service learning �I��� B

-G"II
*% Developmental 6+"II����� B Leadership ��II)? +II9� B�"II
�,�  �����"II	 +II�+� <"II(
-I	������
�� B����I�� HG"I�* ��I��� B����I�� ��I���
 B�"
+I(�� B d"I*-�
"I��� Compus 

climate����IIII�� �"IIII�
��
 B'  "IIII
� !3IIII
�� ��GIIII. D��IIII	( ��+ ���+IIII�� 7IIII�7�� �IIII�
..������ �
� �
 @	 ��
���  

  �IIIII*�� �+IIIII#? +IIIII9�Kellogg Comission  �"IIIII�E��� �"IIIII�
"� �	��IIIII)
 ��IIIII�
 �*���+II*E �"II�
"��Land grant )1997a �II�� ("II4
�7���  �II
4�� /�II�	"�II�%  �II�
*�

�+"#? !3III
�� ��III	 �III
"#� �III	#? ���III.� �III��
 �III� �
"III. !��III)F	 N"�III�(.� N"III�

".!3
�� �"
+(� ��
�+"#�� �"
+(��   

      :+;II� PII�� �II�% �&"II8�ٕ�-��II��  !II�"
�� ����II	�II�%  �II
 +II�7
	 6+II�+� �"II�9��
 �����III
�� �III�� ��&�III.� ���III�� -�
"III��� ��+III�� �IIIG�, !III*"� �III
 ��+III��� 6+*"III)
��

III��� ����GIII)
 ��III�
���� !3III
�� �4
�-III&  �III
��� �III9�
-�
"III��� !3III
�� DE;III4& B
 �"
�,"	 �W� �����-));
 .<"(  

 &��N� Q���� *�� '�:� 	������ 3�N��� # :.���� 	���3  

 �I#
� E ������� �? ��� ����	���� ��	9��
�� �������
�I)�  `"I�*	 @I	 �"I����
 +�"II�� �II
�� !II�"
�� P�4�II)
�� �	II)*�"	 �II��#�Student Consumer � B 6+"II�Y	 �7II�� ��II,

 �II�7����+"II
��E�  �	II)*�"	 6+�+II�
�� (�II��"
�� +���II
��) �II��"
���"II����i�  .�II��(�+��
 �IIII
�� +IIII�& B�IIII
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��  ��+III�
	51 �"III));
��� %

 ��+�
	 ��"(��33 . %  

                                                           
2
 Meriam Webster’s collegiate dictionary tenth edition page 722  &7K
  

FS&�	
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 �II���? �"�G"II��%  �II)�� /��"II#��� �? "II
# B!II�3��� �II�	"9 M�II*�� ��II, �II

#*� �
 +��� 3& B�"));
�� �# �	� 6+��
 ������� ���#� �? ��� �-�"���  D"*0?

 +����-8"
�� .�(8��� �E+�
 �
 ���? �+�
	 �
",� �����
 6+"�7 �+�7 +9  

      �	��J E���% -&  M�")�PG��?  ������� =�"( �
-�"��� �I�%  �4�"I����9� U�I�
 �III
� �FIII.	-
�+"III#?  ��+III�� 2"III*�� DE;III4& .�"IIIO�&-III&  �III��"*�� =�"III
*��-III&  ��"III�

"*II��� 6�"II����� ��-II����  N��II&�� �II��"� 6D"II�# �II���-II& �II��#��� �? �II#
� N"II���
* B
 �����-&  �������-�"��� ��%  .���"����� ���"*��� �"�������)E� �
 N�++� �	�� "
  

      (�II��
�) �II��"
���	 ���"II	� �II&����II)? ��	II)"�
�� � ����GII)
��  �II��� "II
�&
�III� /��"III#��� ��&�III�� �III��"���� �III����	  ��+III9"��� �+"III�
 �III� >III�	��� �"III#���

.���*�
�� ��	3
�� �"
+(�� ������ B����"(  

       �I�� 6+"I� +�II4��� K�I, +*�I)��+"II����  �G"I.K+"I�
 �?  "II
	 �I�
�#��� 67II4���
-II&  D�II)	 �II��� B�II�E��� �II
 N"II��"
 �II
��+
�� �"II�
"��� PII��6��+ � Mismanagement 

��+III,�ٕ�  �"III
��� �III9���Waste��� B.. B�III
73�� �III�J 6+IIIG�7�� �III�"
�-�"III��"	�  "III4*#
� E
 �II&�� �II	#? 6D"II�# �II����-II&  /��"II#���E%  M3
II8E"	 �II�"( �jII.*
� `"
II)�"	

 /G"���� /��(
	(Healy, 1996) .  

     D"III*
�� ��III	 ��+III���
�� K�III, �III�� N"III*",�	�trustees  �III� ���*�*"III��� ����GIII)
���
 >+IIII� "IIII
 B�IIII
��� ��IIII�*�-IIII& ��� �IIIIG��� �"IIIIG�4�� ��IIII�*�� 6��+� 6+"IIII�� �IIII
 �"*��IIII)

 ��III)�G� �"III));
� �"#�III.� �III�(�(� ="III
+� �III
 @III��� !III��� "III

 �"III));
���
 �"�)*��� 6++��
multinational  �"#�. �0
Xerox, IBM and AT&T.  
 ���#� ��  &�01 	"�0� 2�����"� 	���3��� 2�&�(D�� H!��
 /� W�� # 

 A?3�� /�!,� 2������ # �� /&���:/�&,���� ����  

o b e i k a n d l . c o m



  158

    * �"#�IIIII.�� ++IIIII� +�+7IIIII� /�IIIII)-IIIII���  ��IIIII)��IIIII�%  V	�IIIII��profit-Companies 
 ���(�
��-&  B�I*4
 ���
� B���"
�� 6+�")
�� :�0
 ��	3
�� �"
+(�� ��+��

.V����� �8"�� B���� �"
+( B��+".�% �"
+(  

    * �"IIII));
�� �IIII
 �IIII�0# FIIII��� /�III)�IIII�%  ��+IIII9"��� �+"IIII�
 �IIII� >IIII�	��
 ����"( >I�� �I
 �I*�"�
 P"I*, ��I#� /�I)� B�I�	3
�� �"
+I(�� UI�	 ��+I���

.�));
�� �(�+ �"
+(�� 2�*	 �"���� /��"#�� B"4���#�  

    * ��IIIII�
�� �IIIII
 +�+7IIIII� /�IIIII)-IIIII&  �"IIIIIG�4�� K�IIIII, !"IIIII)�� !3IIIII
�� ��GIIIII.
 �"#�.���-���  K�4� �4GE� ��#�) �0 �
� N"���"( "4��� +9"��
�� �"
+(�� �+��

�� 2��� �"4���.��
"�  

    * ��II)��� �II� �II�	3
�� �"
+II(�� �II
 +II�7
 !"II��?� ��II)� �II�& ��II� /�II)
 "I4����� ��I));
���I�%  �I��*
�� ��I)�user fees -I&  !I�"
�� �&+I� >I�� "I
 �"I�*

-&  �"
+(�� �	"�
-��� .",+���  

     * �4�9� �
 +�7
�� !3
�� ��G. ���G)
 ��*� /�)-&  +I9"�� �"I8�"�

�"�IIII���
� +�+IIII� ��  =�"IIII( �IIII
 �����IIII
 �IIII
 �IIII
��� !�"IIII8�� B�"IIII�9"*
��

.��
"���  

    * !3III
�� ��GIII. �"III
��*
 U�	III� ��III�*�� 6��+� 6+"III��ٕ� ="III
+% ��III� /�II)
 ����+E� D"II);� ++II� U�II�(�� ���II)�# �II�
�+"#�� �"
+II(�� ��II	� "II4*�	 �II
���

 �III	#�� ����GIII)
�� 7III�#��� ���III)�#�-III&  �"III
�E� ��GIII. �? �III�
�+"#�� ��GIII.��
�� ���"��business affairs.  
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	�������� � 	���!���� A?3�� /�!, H��&� 	��%�"� .+�� ���#Studen 

Affairs 

 �3IIII� � �G"IIII)�� D"IIII*
��� ���IIII)"�)�� �̀IIII����?  6+"IIII�7 ��	IIII)"�
�� � ����GIIII)
�� 
 �I���� "
�& ����8�
 2��"�
 �� Q�	� �? �"));
�� K�, �
 !�
�� ��� !���� /�)

 K�4& ."4G�+"	 /+4� 2��"�
����%  �"));
�� �7�� �?��%  6+������%  +��"��-I8"
��  �I
�
.�)��+�� ����� �(�+ 6��")�� /G"�� ���$.�  

 2��"II�
�� K�II, �II
 �II������'  B�+II�� �%-II,  �"
"4II)� ��"II*�� �II��"�*� ���II.;

 ��	�III
��-III&  "III8� 2"III�9 �III�� N"III)")� 7III#�� N3III�& 6+�III��
�� 2��"III�
��� .!3III
�� ��GIII.

"
�� ��IIIII)�*�� �IIIII�
*���� <"(IIIII.�� �IIIII
 �IIIII
"����� 6+"IIIII���� ���"IIIII4
 2��"IIIII�
 �IIIII	"J� .!IIIII�
.!3
�� ��G. H
��		 �
	��
�� ������ HG"�* �
 ",��J� B�	������ ������� B���"
�� ��  

 �III� /�II
�� H
��II	�� UIII$� B!3II
�� ��GII.� �III��"�* � 2��"II�
 D"*0�II)"	�
 !3
�� ��G. �"4)%-& �� 77I��� B!�"
�� ���� 6�I�� �I�� �I�"9 ����I�� �FI	 �I�

.�)��+��  

���ٕ�  :�II�� �? +II	3& B��II���� �
II.*F	 
II�& �II));
�� �II��"�*% 2"II�9 �II� "II

 �����-���  @*F	 ����-I$	*�  B"I4���
 ��I));
�� +���I
�� +I�� �?�I�%  �
I.*? �I(�+

 H
��	 �� N�+��	� ��)��+�� �������!3
�� ��G..  

 "II
 �II, �II��9�@�II8�� �#�� �II� >"II�	�� �II��-II���  ��GII. H
��II	 "II4	 �0;II�
 N��II."	
 N���0FII� ���
"II��� ��GII.� !3II
��-II&  !II�"
�� �II���(Astin, 1993; Love,1995; 

Pascarella & Tenzini, 1999)  !3II
�� ��GII. ��0FII� �II��
&-II&  �II, �II�
������ HG"II�*��
-�"�*�II)�  ��II	�
�� �
�II)� �II� ���ٕ� B�II."	
 �II�J�-II&  ���II8�� �? !3II
�� ��GII.
? /III�# �III
 !III�"
�� HG"III�*	 N��III."	
 N"III
"	��% 
	��III� �4�"
+III(� �4�
III.*?� �4�
��III	 �
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 �II
��� �II�� 6�+II���� B+II9"*�� �II�#����� B�"II��E�� B�II�*��� 6D"II�#��-II&  �II
��
-
�"II� B
 �,��+ �D"8�� /�)& B/�#��� ��� 6�+����-*4
�� -��(��� -&  �������-�"���.  

7 2������ ������� 288�� /����� /�����B��9� *�% 	�!� 
 �� A?3�� /�!, H��&� 	����# ������ 	�%���� 	����0 ��:  

   * !3III
�� ��GIII. �III
 �III�0#�� �III��*� /�III)�?  +III��� "III
	 �"III*"�	�� �III
 N�+III�7
 �+III��
"4���"�*% (!�"
�"	 "4�"��� �"�") ++� �0
) N"��
�  

    * �� N��III�*�"
"4III)% �� !III�"
�� ����III� �	III)*�"	 !3III
�� ��GIII. H
��III	 �III)
 �II��"�& 2"II�9 ��II)�G� ��II�	 ��II� /�II)& B�II)�� �"II
* �II�� �II
�4�
 �? �II��	�

 �III
 �II
"���� =��II
* �III�� !II�"
�� "II8� �II��
 �III� !3II
�� ��GII. �"II
��*


.��
���  

    * �I�0�	 ��+I�� UI�	 �I8	 !3I
�� ��GI. �"I
�*
 �I
 �I�0# ���� /�)
 !3II
�� 6"II�� �II�"II4��%  ��II��� �II�? �II
�"
"4II)% II)*�"	 !3II
�� ��GII. ����II� �	

."4*� ���"�� ��+��� �"*"�	 �
��� !�"
��  

    * �II�0�	�� �"II*"�	�� �II
 +II�7
�� ��&�II� "II
�#�-II&  �FII.* �II�
������ �"II));
��
 �II�"����II�%  B",�II�"*� 
II)	? �II�% �"II
���
�� K�II, +��II�%  B�"II*�"�
� ����+II��

 �
�II)	�� !II���� �II���
�Simple ratings�	�II.�� �3II�
�� ���"II�� V	II�� /�II)& B �
-I���  �I0
 �"I�
"��� !I���U.S. News and World Report  �	I)*�"	 6�I�	# �I�
,? ���

 "III4�"	0� �"III));
�� `"III�*�-�"III
�� �E+"III�
��� Q�III��"& .-III���  K�III, "4
+(�III)�
 �0;II� /�II) !II���
� ����+II�� ���II#�� �"II��
�
��-II&  E� ��II));
�� �"II)"�)��

 P�� "
�)-���  +
����+"
��� "I���� "I
 �I�� N�+�+I. �I�+ �I
 K-�"I
  !3I
�� +I���
."4	  

o b e i k a n d l . c o m



  161

Q���� 288�� /�����  
  ����GII)
�� 6+"II�7	 �II	�"

�� �% ��	II)"�
�� �  B!II�"
�� ����II	 �II���� "II
�&-II,  6�II�+

 !3
�� ��G.�-#�  :+
 N"��
� �	0�"4�"
"4)% -&  !��")? �
 N���0# �? ��� .�F.�� ��,
GI. +�I4�� 2"I�9 �I
 �I�(� D�+W� ��� �
G"��� ������� B!I�"
�� ����I	 D"I���3� !3I
�� ��

 6+�II��
 �II����� �"II&-II&  2��"II�
D�+��  .K�II,K+II*�?�  �II
	��
 !II�"
�� HG"II�* �II� �II�0�	
.�E"
��E"	 ��*J �	��� 2�+�� �"�"9 =�"( @���	(	  

 �I
 B/��"I#��� U�(*
 ����� ����
 ��&�� ��� ���#��� ���"�& +�4� 7#���
 +II�	 �II� ��II����� �3II(�?  �3II( �II
 U�II�	 PII��� B=�II(��� �II9� �II��(� H
��II	

 . �"
�,E� ��� 6��0
�� ��0�	�� ��G)�� �
 6��	# ���
�
  

 ��I����� �
"I)�	 �4
�I��� �I��
 ��I���� ���I�� !3I
�� �I��� �I, :�"I0
#�
 �I�
"��� H��I( �+I�
 2�*I	 ����� ��� B+�	 ��-I#�  N"I����
 N"I��
"� N"I���( V	I��

 � "I
 �I�
"�� B"I
 ���#� N"��(
� /�"I�
��� ���"I4
�� �"I��
�
 2I�* ��	I)�#� �I,
 �II��� �II
 ��+���II)
�� !3
�"II#A+II����  ��II� �II(�+-�
"II�  ���
+II*
�-II&  �II
��


-�
"�C  

 ��#�". ����� !3
�"	 ����� "
�& ��G)�� K�, �0
 @���� �#
��-&  H
��I	
 �
 ��
������ 6�	(�� 
$8� �

�
4'5  ���*)��% 2'3 .���*)  

II# >II�	 �II#
� ��II#,� ��"II
"
�,E� -II���  �+?�II�%  �II#�� �"II�9 � ����GII)
��
��	III)"�
�� -III&  �? �"III
���
�� �III
 +III�7
 �III.*	 !III�"
�� P��III) �IIIO)�� �III, :��III�����

C!3
�� ��� VG������ +������ �
 +�7
 U��	  

      "I8� �I� �I�	3
�� �"
+I(�� ��+I��� -��"I(�� +I9"���� ��I)� �,�-I	3
   �I	#?
�? �"
�� ���� �
 +�7
 ��.�������� >�	�"	 6��+� "4�0"
� "
� ��G)�� K�4& C!  

o b e i k a n d l . c o m



  162

 ����  

      ��II
��� ��I)?-��"I(��  �II#�����	I)"�
�� � ����GII)
�� -II&  ��I�����-�"II���  �II�
 �II��
"��� 6�II	(�� �II�
���II�%  ��+ �II##�
 �II�"*����II9%  6�II	( �II, !II�"
�� �II��� �FII	

 ��I)���� ��I, �9"I��� �I8,"*
�� :���� ��
� +9�.��
"#�
�?  �IG7�����I�%  ��I����� �I&+
-�"II��� -II& ��,"II���  ��II)#"��
Opposite direction �II�� ����II.
�� �II(F� �II4� �II
& B
 �������-�"��� @9"�(% -&  �3#.
 �4���
���"
���  /*��� :�0
 ��)�G�-&  ��I���
-�
"��� /��) �� B-&  �,�7*��� B��
(��� ���+(
�� �
"����
�+"#�� �I4� �I
� B

�"
� :�(? :���
	 ��	-
����  �I�� 7I#��� HG"I�*�� ��I��� �I
 "I�����*#��� �I�� �G"I9
.��
"��"	 �9��� U��(�� 6+�+�
�� ��&��
�� ���"4
��  

 ����GIIII)
 D"III*	� �IIII��& �IIII8&? �#III.� +IIII9 �IIII��
"��� ���III	(�� �%�IIII��"
��� 
 �
 B��
���
 ��*
��
 +�+��ٕ��E"
���  �I�� !3I
�� 7I#� "
 ��% ������ K�, +�&

 ��
��.�*�
� :�+� �4
����� ���� ���	(� ��
�� ��+ =�(��� ��? �
 ��+"4.  

 /������1 /���&@
 	�( J����&��� #  ������� �����  *�% ��E"�
+� /0��
 ��
�� �����:  

'������ *�% 
0&� ����� A��3�� *�% 
0&� ������ F  

 :���
�� ��� 7#�
�� ������� ����*	 ��#)
�� ����� PG��F&Content-centered 

education ��II����� ���II� B-�"II���  P��II��� ���II)�#-�"II
��E� Social mobility  6"II����
.���"4
��� /�"�
�� �
 6+�+�
 ���
�
� 6+"�% �3( �
 �8&?  

  �III�&����E�� <III�(��"	 �III)�� 6�III�* K�III,�professionalization -III���  "III4	�
��
D�+�� -&  ������"& .��"*���A��� �� ��� 7#�� ��I�
 :���
@I
"
�,�  �I�"����I�% 
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 ��II����� ��+II�� "II�����*#��� V�II�� "II*,� �II
���
 �II
� 6�II9-�"II��� AFII	  �II&� �II���
A? 
�9�
.  

  >IIIII�� �IIIII���(
 �IIIII�
���� �"IIIII));
 �IIIII
 =�IIIII(��� ��+"4IIIII. �IIIII
� �IIIII#
��
�"II*"��
E�  B"II4	 <(�II
� 6+II
��
-II4&  2"II)�� ��II*�� �II�? �II
 �II
��-II&��
�� 

 �
��� ��(+� �73��-I& "I�
 �I
 =�I(�� �? !I�"
�� ��
�I)� "I
# B"I
 �A?  �I�
"�
 ����� K"
+9 F
� �? ��+-�
"��� �? B-I����  B"I4	 2��+I��� �IG�, D"I8�F	 N"�I�(.

 P�".� �?-& ..�(1 !�"
 �
 >�+���  

-III&  ��III����� P"III*, B��III����� ��III, �III	"�
A�III��  !III�"
�� �III�� 7III#��Student-

centered Education K+II��
� -II)")�� �+II�% �II, ��+"4II. �II
"� E) ����II
 �
��II
 +
 H4*II
�� 7II�#�� 6�;II	 �II#�� B�"II, �II
? :�II��
�� 6+"II�% �? B(
II�&-II,  �
��II
 +�+II�%

 ."II��� /I�# /�II�� "I
# �I.�� !II)#� �? ��
�I)� N"I���� ��II��
 V
"I)�
 /I�0
�? 
 �"
��� ��+��� ������ �3(��� ���"��� �*
��
��-I,  ����I
�� ��I, 6"I�� <G"I�(

@� /�+,F# ���	�
 ."4*"���ٕ� �"
���
�� 6+"�% ��% �&"8%  

 7II��	 ���"II	�� ++II���Le Barron Russell Briggs  /+II, B!3II
�� +II�
� ��?
 ���#�� /+, �? !�# "
*�� /���� �8&? !�"
�� ��� 7�#����-I)�G���  D"I.*% �I,

 �II0#? �II�93(�� ��II�(.�� �II��� B�II&��
�� �3I( �II
 �II�"�# �II0#? "II4���� ��I�(.
 �3( �
 6D"�#
"	8*� -���.  

 !3III
�� ��GIII.�-III&  "III4�
��III8���  �III8��
	 "III
4*�	 N"
III)� N3III� "4III)�*�
 �II�
������ ��II)����-II���  :�II��
�� �II�� 7II#��-II����  ����GIII)
�� �? K+"II�
 N"II�?� �̀II
�

 �III
���� <"(II.�� ��II	 �"III93���� ���"II4
��� ��II�(.��-�"II
���  �II�0�����7III��E�� 
-*+II
�� civility �� ��II	 7II��
��� �+II�� �II�	+�� ��"�II.��� B+��II&-II,  �II#
� <G"II�(
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 �
 "4
���� �? D�
���*��* � Internet �I��� B!"�#�� �
 N"��"( ��#� ������ "
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�+"#�� �III�
���� �
III.*��
 �"��
����-��� .��
"��� "4	 ����  

 +IIIII
(� �? �IIIII�� /�IIIII) �IIIII�
�#��� VG��IIIII���� +IIIII������ K�IIIII, �IIIII0
 �? �+IIIII	� E�
abating  ���I.��� �"I0
#�-���+II����  N"II��"� �̀I��
��A�I��  �"I��#�� �II
 !I�
�R3II	 � 

 *!I������ /I*��� �G��I� �I�hate crimes "I9 �3�+I�� �? "I
# B �E"I��E� ��*
 +�� +9 ��#�)3���?  �I9��
� �"I��#�� ��(+ �*
��E"I���  +I�� "I

 �I*��
 ��#�I)E

 N3(+�-& .+�	 �� ������� ��+�� <�&  

   �"II�� ��	��II8�� ��D"II�� � ��*"II9 U�II�� "II
#1997  QII�	� �? �"II��#�� �II��
 �"
III8�� �"III9�?� ���"III*�� D"
III)? �III�-�"III
��E�  P��III# B"III4	3
��? ,+III�9 �"III# �

 �"IIII)"
��"	 !3IIII
�� �+IIII�� D��IIII) :�IIII)� �IIII
�� ��IIII,� .�IIII9�� �IIII�� �IIII9��� /IIII�*�
 ���"
 6+�")
��?  �#�� B�")"
��E� K�, �0
	 ��
+��� ����%  �I���"	 ��
+I�� +9 ��*"#

� �"II��#�� �II
 !II�
�?  �"
II8�� �"II9�? �II� QII�	�-�"II
��E�  +II9� . �4G"II	j	 �II�"(��
 �"I�* �? �I�� 2��*�I#�� �I&��+��I� � +I��-�(�  Internal revenue services -I& 

 ��"��I�%  +I�+�� �I�? �I
 �"I*"�	�� K�I,A?  ��	��I8 �"I�"
�9E �I,? �I, !3I
��
.���"�  

 �"� ��"*� ��? �
 ����
�� 6�&"* ��	�? �
"��� �"�8��
�� K�,�1999.  

   �I��� N3(+I� �I9? 2�I� �I�*�*"��� "4�"�8��
� ��E��� :��)
 ��� �"���#����
 ;
 @(��"� �
"��� ���*"0�� +�	 "
 �"))-& 23  ��E�-,  �"I�* 6��+�ٕ� /��I.% �I��

 �I�
������ �"I�"��� �I����? �I
�� �? �"I�E��� K�4� V
)� ��,� .6+��
 6��+% 2��

-���  "4�# ��E��� �
.�-&  �? "4��")�	 ����� "
�"����? .��+���� �"));
��  
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       �III
"9 +III9�21 "III4�"��# ��III�*�	 :�III(? �III�E�  /��III.% �III�� �III
"��� "III4�"�
"��
 2I��
 6��+�ٕ�-��I)*�  N"I8�? �II
��-II&  �I
+(�"II�"����  ��II)*��� �I��
 �II� �I�E���

 N"8�? ��"(�� ������� �"
�*
 ��	(Layall, 1996) .  

       2"IIIII*�� �IIIII
 �IIIII��9 U�IIIII��� +IIIII9��+IIIII,? �IIIII��/  �? 6+IIIII��
�� 6��+ � 2�"IIIII�

 ����)*��� 2�"�
��-���  � B"I4�# �I�E��� �
.� �I��*�
�� "4�"���I)
 �&�I� BN"I��
� �I#�

 ������� �"));
 �"
? �
", N"��& P��#� �
��� �"�+�� �(+��� �
-�"I��� K�I4& .
 �? +��
"I	 ��I��� /I�� �I9�� �I�� 2�"�
������I����  �"I�
"���� �"I��#�� �FI.	

�� �� �
"���(.��+�& �"�
"� 2")? ��� �  

 �II��"��� +�II4����-II��� E��� ���II.
 "4��II	� �II
��� ��*"II�� �II8,"*
�� �"II�-II& 
 6+4
8
�� �"��9�� �� ����� +� ��	)-&  "#��
?(Affirmative action)  ���7 "


 �"III�
"��� �"III��#�"	 �III�"(�� ��III���� �III
 �III(1 N"
+"III�� �III0
�-III& �"III(��  "III4�����9
 �"I� �I(��? �I*
& .�I��"
 ��+�"I)
 �4�*I
� �"I��9�� !3I
 �"I��% ��? �
 ",+��

1996  �II.
 �
+II9 ��*��II9 �"���II�%  �����II.��� �"IIG�4��-II& 13  �II�E�D"II$�   ��II,
 �"I.
��) ��*"I���@I��% .((National Center for post secondary improvement 

(NCPI), 1998   
 ��IIII����� �IIII� ����GIIII)
�� N�+IIII�� �IIII����-�"IIII���  ��IIII4� �IIIIG�"*
�� �IIII)"�)�� �IIII	$


 2"I)#� �I�
"�� +�I�*
�� ���I��� ��I, �"I0
#� ��*"���A�I��  +I�9� ���I)� N3I�& +�	�I)�
 ��? �
 ���#��
�� !3
��-���&% African American -&  ��
"�	 ��*"��� ���#

 ���*� �
 +��� �"� +�	� .2")#�`���9�  �I9� "�*�����"#209 !3I
�� ++I� <I��� .
 �II�? ���#��II
�� �II
 ���II.�
��-II���&%  "II�*�����"# �"II�
"� ��(+II	 �II4� �̀
II)
��

�"���E�� "	 ������-�"���  ��*	18 %(NCPI, 1998, 46).  
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  "II
�
��  ��II����� ��+II�;
�� N �II&���-�"II���  �"II��#�� `"II�* �II
 �II�0# �? �II��
 :7II�� �"II�
"����-II&  "II4*
 !II*"��II�%  ���II.���-
�II#���  ��+II���-�"II
��  �II
 �II#��

+�+�.�  
�$8��-&  �)"�)�� �"������ ��	 "
���"
��E��  �)&"*�
��-I&  2�"I�
��
��:��III)
�� �III��� �"III�E��� :��III)
 �III�� �����III.� -���+III���� +4III.� B�W�  �"III));


 �������-�"���  �(+��� �
 N�+�7
-
�#��� M"I
��� �I�+ �I�� �"��#�� +
��� "
�"
� B
 "4*"�*	� "4�G�, ��� ����
�� ",��0F� ��
�#��� �������� ��#�) �"���(Hartle, and 

Galloway, 1997, 30).  
 &��N�R����  J����0� 	�%���� 	�(���� 2��
�9�� 	��?3�� 2��%����� (.����)  

  & �IIII
�+
�� !3IIII
�� �IIII��"
�� ��+�"IIII)
��� >"IIII�	�� �+�7 +IIII��IIII� 6+"IIII�7 N"����+
 ��I����� ��*"�� 2��*�#�� ���
� �*
 �
���-�"I���  �"I��1965 ��I���� �I#�� B-I& 

 V*IIII
�� �III
 6�IIII�(�� ���*III)���IIII�+"��E� �III�% U�III�� +IIII9 U��IIII���  �IIII��& �IIII
(��
�"II���E�  ������"II	-�"II���  !3II
�� �"II
?-
II)��
  �(+II��-II8�(*
�  �II	0�� .�(+II��

 !�+W� �"));
� ���
��
�� �"��#�� ��+*�)
�"	��*"I)* �  !�IJ�
 �I�J DE;I, �?
.�4�&  

        N"
"� N"
�� !3
�� ��G. D��	( ������?  ��J ��9���� �"��
�
�� �
 +�+�
 ��	J��II��-II& U��II�9�  �?� B�"II
�� �II
 �II�	# �+II9_"II
#*�  �II�"�
�� �II�
�#��� V*II
��

�I�0#�� �I*
� /�)' �I�"(�PIG��?  ���I��-I& �I�"��� 2I
?'  �I
�"I���E�  ������"I	
-�"��� (Hartelle and Galloway, 1997) .  

   >III�� /��III��� K�III, �III�+�� 6��III
( �III�� �"III��#�� 2�"III�
 �"III*"�	 +III#;��
 @II*? VII8��-II&  �"II�1994 – 1995  �+% �II� =�5.6  �II� �II#�� BV*II
# �E�+ ��II��	

 ��� +�7� "
 =��+%24  �? �I��� !I��� "I

 U��I9 �3( �
 "4��7��� �E�+ ����	
 U����� �	)* ��"���%  V*
��4.4 :1 �"#� B-&  �"�1977 –1978  
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      U��III9% �III� �"III0
#�1.7  U��III9 � H
"III*�	 !III��
	 �E�+ ��III��	-III&  �III� ��III�
 =��+%1.5 *
# �E�+ ����	 V*I
��� U��I9 � ��I	 ���GI8 �	I)*�� �I�� "

 VA?  "I


 �II� +II��� �E�+ �II� N3�II�9 +II�7�@II8��9% -II&  �II�*
# +II��� �E�+ �II	"�
(College 

Board, 1995,18) .  

   �I
����"I. �  �I�(�� ��I
��� �I�	"��% �I0#��A�I��  ��II����� ���I�"*
 K+I��
-�"III���  ���III�$� �III
 >+III� "III
 �III, B���III.
 �III
3�-III&  �"III�*�� !G��III8	 <"III(��
 ��III�����-�"III���  �"III��1977  �III� +III�7� "III
	 V
III)� >III��30  ���III�
� �E�+ ��III��	

 �II��"��� 2II
(�� ���*II)�� :+II
 �II�� "II4	3
� �"II�
"���(Tax payer relief act) 
 +III���9 �III�� +IIIG����� K�III, 7III#����"III
�GE� U��III�9E�� -III&  ��III�����-�"III���  ��III������

 �I)�
��Expanded Education IRA  � ���I�$�
�� �I
 "I,��J-I&  .!G��I8�� ��*"I9
 ��(�"I	 +�I�� +IG����� K�, �? >�� �#����I&�� �I��+  P"I*4& �"I));
�� �I�� 2�I��

 �III�� �III�� ��III*�#� �III� N��III�& �III0#�� !3III
�� �? �% ��III��
 �III�(�E"III
��E"	  E�
 �III(+ �III�� ��III����A�*III)  /"III#6+"��III)3�  �"III
�GE� �III
��+"III
��E��  ��	��III8��

�� 6+�+������ N"��"
 ���+"9 ��*�#� � . -
������ �)���"	 ��
���  

   �II����+���� �II
�#��� �(+II
 �II��$� �II�� 6�3II��-II&  �II��"
�� ��+�"II)
�� ��+II��
 "4)�* ��0�	�� �"));
�� +�� B!3
��-&  ����+I�� 6�+I* �FI.	 6+I��� �$�"	 �)&"*


 2��*�II#�� �E�"II�
� N��II�* >"II�	�� D��II� -II& �
�� ��II	 �II*7��
�� �II����+���� �"II�*�7
 �"�"��� ��	������"
��E� .�)&"*�
��  

       �"II�
"���� �"II��#�� �	II)*�"	 6+II� +�+7II� ��#II.
�� K�II, �? VII8���� �II
�-II��� 
 VI8�� �"0
#� .�����+�& �
�+
�� >"�	�� �
 "4���
� �
 �
", !)* ��� ����

III����+�& �+"III�
 �III
 "III4���
� >III�0 �III
 !�III�� "III
 �
*III.�� �III�
"� �III���� "III4
��
 �
>"�	i� <�(
.  
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       >"III�	i� �III��G
�� �	III)*�� U"III�(*� �IIIJ�� �III9���� �III&�-III���  �III
�#��� "III,"���
 �IIIIII����+����-IIIIII&  6+�"IIIIII��
�� �IIIIII��
��� �	IIIIII)*	 �IIIIII*�"�
 6�IIIIII�(�� ���*IIIIII)�� K�IIIIII,-IIIIII& 

 �"���IIII.
��Business  �IIII
 !�IIII�� "IIII
 �YIIII& B�IIII�"(�� �"IIII	4���60 �IIII�
� �IIII
 %
 >"IIIIII�	��-IIIIII��� ��� �"IIIIII��#�� ",�IIIIII�*�               �IIIIII����+���� �IIIIII
�#��� "IIIIII4���
�	 ��IIIIII�� �"IIIIII�
"�

(Hartelle and Galoway, 1997) .  

       �I��
��� �"�"
�9% �? V8���� �
  V	�?�-I&  ��0FI� ��� ��#�I) �	��I)
��
 ��II����� �II
 N�D7II� �#II.� "II4*? >II�� �"II));
�� K�II, �II�� ��II��
-�"II��� -II#��
�� 

A���  !3
�� "�+���� !���"#�����
�+  �
�4
�� �"��#���>"�	�"	 "
"
�,� .N"��9  

   �"I#��� M�I. �"�E��� :��)
 ����-I&  N"I)")? �I
"4�� >"I�	�� ��I	 7I��
���
 �II
 �II9? +II����� .�II��
"��� /G"II���� �$II.� 
�II.*�	 �II�"(�� PII�� �II	"�
 �II
��
��

 �"IIIII#��� DE;IIIII, /IIII�*-IIIII&  B�IIIII)��+ ���*IIIII) �IIIII	��� ��� �"IIIII��#�� �IIII��+�� 6+*"IIIII)

���� M�I)�� �I�0�	�� �"I�
"�	"��I)�  �I�E��� �"I�"��(Schmidit, 1998)  �I	��J 3I&

 N"III8�? �III	 !III)�& �"III�
"��� �III
� !��III)? �III��$� ��III	(�*
�� D"III
�7�� ��"III�� E?
 ��II���	 �"II�E� �"II
0 �II
"9 �W� �II��� .��II));
 D�+? 2��"II�
	 "II4*���#�A�"II	�% 

 �)��-&"8%  �?/� �I
"��� "4�"��# ��� �������And \ Or  ���I�� ����
"I��� !3I
��
 H
��II	�� �II
 +II�7
 �II�� ���II����II�
�+"#�� �II
 �II0#�  �4��II�� �"
#�II)E �73II��

 �I�
�� �"I��+ �I��(Chronicle of higher Education, 1997)  �I
 V	I�?�-I����  �?
 
II�& 2�II� �;"II)��� �II8�
-II& ��II a) !��A�II�� K+II
���  �"II));
��-II&  �II	 "II4	3
 ��II���

"8�? -&  ��+�
. ����� �
 !3
�� ���� ���� "
  

   ��I����� �I
��
 �I�� N��) +�� �� P���-�"I���  ��+I*���� �I�	3
�� ��+�"I)
�� �?
 !3II
��� �"II));
�� �II�� �"II���#��� �II
 +II�7
 �II�% �II���� +II9 �II�
�#� �II
�+
�� �II�0�	��

  �I��#��� �I���"&� B �II�"�#�� �I
 N�+I�7
 :+II	� �? �"I));
�� �I�� �7II��& D��I)�� �I��cost 
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effeteness    �G"0��"	 6+���� ���+��documentation of quality    �I���
���-I���  2�I��
 HG"�* "4	"4G�+? .  

      !3
���-I&  �I	#? �
,"I)
 �4*I
 !�I�

 �I	"�
��-I&  N"I��"� N"I
���� �4
�I��� /��"I#�
-& �� "I
*Y& �I��"
 6+�"I)
 ��I���� "
+I*� B D��)�� ��� ��"(� �
"� �"));
�� ���I�

. V*
�� �
 ���9� U����� �
 +�7
 �, @���  

 .00 -������ 	�( &�C�� #  ������� ����� :  
   �	��*
�� 6+"���� �
 N3#� ��)"�)�� ��+������ �?��+"��E�  ��� 6+"�����

 �"�E��� :��)
-&  �"������ ��� "4��&��
���"
��E�  "4���(� �0 �
�
�� �+�7 +9 ��	
��� �	"9 ���
�� �
"��� ��0�� ��,+� �
 N�+��-&  �������-�"��� 

.  ������� >� ��(��"��� ���"*�� �
&-�"���  ����� �#�� B �
�� +���
 ���? +�F# @)�*
 ��0� @*"
�% <9"*� �� �## �
��
�� V���-& . ��
���� ���+�� ������� �
����  

 >"�	? �4���A?���  ��I
��� +��I&�� �I
 +�+��� �? �"���I��� ��+�  �I*#

�� �I
����
 ��II�����-�"II���  �FII.	 �II4��9 �II� N"II8�? ��II	��� �4*II#����"
�II)E�  ��II����� �"II��* �II
��)
-�"���   ������ ���4)�  (6+��7�
��Access   ��I����� ��I, ���-�"I���  �I� ���D"I)��� B
 :+
��7���  ����+
��� 2��+��� �G�, D"8�?"
�7���  ������"	 N"9+"�-�"���  ����� !�"
��.  

  �3	"�
�� /.#���"�3
�)�� A?���   �3I#� �"I���Callan’s 1996    N��I�0# �?
 �
��#��
���  �0#?� 6�7�;
 �0#?�+"��*�  ��I�����-�"I���  ��##I.�� �I4&-I&  �I
 �I�0# �I
�9

 �I�
���� �I��+�� �I*"# �% �4��9 �� ��	��� "
# ��
�+"#�� >"�	��-I&  V�I�� �? ",��+I�

�"
? !"	��  �8&? 6"��� U�
 �
�  

 �"I#� @I��� �I�G"
 E� :�+I��� �I
�+� 6�,"I��� K�I, �� ���
�� +�+�� ���"�
 �%"
 +"II��9E� ��II4��-
�"II���  �"II8��(���� +�II���� 7II�� �II�%-II&  �II�"(�� �II�+"��E� �"II��*��

 �II
*�� ;
"II	�� M"&+II�"	A+"II��9E�  �II��$���� B-��II��*#���  �II.�*
�� K��0FII�� �IIG"4��-II&  �II#
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�"III#
  ��III)�G��� �jIII.*
�� �III)+*, 6+"III��ٕ� B >�+III�� 6+"III��ٕ� B D"III*	 6+"III��ٕ� B-III&  �"IIIG�4��
 M"II
���� �II�
�#��� �"I));
���A�II��   V	�II�� D��� ��II)� Enon profit   67II�

�� "4�"
II)

 ��+	 �
,") N"��
� "4*#�� B ��	"�� �-&  "�
(�� ��*
��� �"�
"���� �"��#�� U����  

	 2�� �
"��� ��0�� �#j�� ��I����� �I�
,? �F.	 6���8�"-�"I���  �FI.	 :���"I	 �I	
 +9� . �"�
"���� �"��#�� ������ �
��� �"�*�+�
�  ������� ��� �
"��� �"��3
�� K�,

-�"IIIII���  �"IIIII�E��� �"IIIII#� !IIIII�"#
 �IIIII�%-��IIIII.
�  ����+ �� . �"IIIII)9�� /IIIII��(
� �"IIIII�E���
"���� �
 +	 E ���
 :�(? "�"89 �
� ��*
��� ��
�#���. "4�
 �
  

  ����GII)
��� ���
�II#��� ����II.
�� �? �+II	�����II��*����  �II
"���� +�+��II)E� �II��
 ��IIII����� �IIII
-�"IIII���   N"IIII9"�*% @�IIII��	 �"IIII���Expenditure     �	��IIII)
�� N��"
0�IIII)� 2�IIII��
investment   �I����+���� �I
�#���� �I�E��� ��)"�)��� ���)���� ���"
���	�� 6��*�� K�, �*���

)�� ��� "I
� ��0FI��� 6+�+I. �I���(
 �"I
�*
 �"I�
"���� �"��#�� ���� �? �#
� @*? D��
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