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�� D�7% /III9��
��

o b e i k a n d l . c o m



  18

 �II
 �II
�? !��"II)F	 �II�"����PIIG��? 
�� �II
*�� �II&� B"II*� ��II���(-II&��
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 �II�
������-II&  .N"��II8 �II0#? �"II�
"���� �"II��#��-II#��  �II�� ��*
��II
�� �II# �II���
 ��II����� +IIG��&-�"II���  �II
A���II8��  �II�J� ��
II)��� �II#"�4�� �II�� �&"II�*� +II
�* �?

 ��
III)���-III���  ��III,� ./+III4�� ��III4� �"III��� `"III�*��� �III�
"#�� �#�"III.
�� +*"III)�� ��III.�
I�
 �I
 �I8��� ��I)�) ��+(�)� �
8�� 2�I�� ��I	��� ���"�"I��9E�  �"I��+ �I��

�"I	�(�  �II�
�+"#�� �II
����� �II
 3I# <II�& !II�� "II
# B�I
��
 �II������ ��� @II**�

 .��"*�	 ��
�+"#�� ��J�(Hurtado, Navia, 1997).  

     ������"IIII	 �"IIII���E� <�IIII& �%-�"IIII���  E-IIII4�*�  !"IIII
( !IIII�"
�� ��IIII)�� "
+IIII*�
 �	�
�� !3IIII
�� ?+IIII	� "IIII
*��& .��IIII	��� �IIIIG�, D"IIII8�?� �IIII��#�� �7IIII��� B�4�"IIII)��+ ��IIII�

	 "4	 2��+�����&��  :+;� ("4��"(� �)��+�� �#"
? �(�+) ���
"� �"G�	��%  `"�*
 � B!3II
�� �II�
������ /�+II,����&�II�  �II
 �	��II� �II0#? �"II� +II9 �"IIG�	�� K�II, �II0


 �II
��
�� M�II*� 6+"II�7-II	3
�� @II*� ��*II� �II�	3
�� �"II��
�
�� /3�II(� �? >II�� B
�� .���
"��� 6"���"	 ���� "
�& ����(
 �"�9��� �"�"��  

    :.�(�0�  +�+I� � ��� B�0�"0�� �9���� ��� �
 ��
"��� !3
-
�+"I#��  B+I����
 H
��III		 ��III����� �III� ���III�� �III���� �III9���� !3III
 �III� �4�"III�9��� �4�"III�"� /III��(�

 ��*"# "
*�	 ��
"��� ��8��-& .���*"0�� �)�+
��  

     � P��#    (R���
 ��J) �9��� U�	�� �)�� �"	# �
 ����
�time – part  E
 K+III*� �IIII��
"��� H
��IIII	�� �III0
�E%  ��IIII#�� B6+IIII�+��� �IIII��"���� @III�"����? �IIII
 B�IIII����?

 ����
"��� !3
�� /�+,?� �"�"� �� ����(
 ��
������ @&�+,?� @�"�"�-&  �I)��
 ��IIJ���
�� !3
�"II& .�II)��+�� ��J�II��
��� +"II��
�� �II)��+��time – full  ��7II�*�

 H4*III
-III)��+  ��III)�+� ���III��� ��J�III��
�� �III�J �,;��III�* K7III�*� "III
� /III��(� �III
"#
 ����9 �"�")�"���	)?.���
"� �
.*� �
"# ��+� ��� ��+� ��+�
�� �
��"& B  
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      ���IIII�$��� 
	��IIII��-IIII&  �"IIII
"
�,"	 �IIII�	3
�� �"
IIII)��� @IIII�&����
�+�� �,"IIII�
��
��� ��� U��� ��*
8 ����+I
��� ���
"-I&  ��I����� �I����
��  �I&��
� ��I����� 6+"I�%

��% .!3
�� �#� �"�& ���� ��� +�")� �
+�
�� �"
+(��� H
��	��� H,"*
�� �*"#  

     �0;� ���
"��� �"));
�"	 ��"(�� �
����� �
 +�+� P"*,�-&  �"��#�� +�4�
 ��* �"�
"��� �?D".*%  �
+9 +9� .���"* ���� �"G�	 >�
)Smith 1997   ����


 6+II��
-II&  6�0;II
�� �II
����� �II
 +II�+� ��II�*�-II&  ��II�����-II
������  �II�� !3II
��
 M�III*��� �III���(
�� �,"III�
�� /III��� +"III�	? �III�	�? �++III� +III�& .�4&3�III(�-III&  ��III���

-�
"���:  

      * .�(����representation :  

A? ") "4��0
� ��� �� �"�"
�� V�"*�� ��
8���� ����
.��.N"�	  

     * >�
��� ������ 2�%����� /�� 2�7?����  
 climate and inter group relations 

 ���*��� `"�*	 ����� "
�& ���
"��� �G�	�� ��0F� :?-�
"��� .!3
���  

    *	���&��� ;
���� �������Education and scholarship   

     A? "IIII)
 ��0FIIII�� B�IIII��*�
�� +IIII��"���� H4*IIII
�� ��
IIII. M�IIII*��� �G-IIII&  ��IIII

 M�*��� ��0F�� B2��+���-�"
��E�  �	J��� ���-&  �I�	��� !I�

) �I&��
��-I& 

 (�����  

    * .����� ��@
��� institutional transformation  
    A?  ����$��� �
 +�+� :��� �G")
� ��
� ��* ��� ���*��� 6+"�%-���  "4��"0?

��	")�� �030�� +"�	�� "4��� �0��.  
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      ���	 �(�� �?��"	��E�  +"I��% �I�? �I
 B��	��� �
����� K�, �
 �
"� �#�
 �$�"	 �"�+�� ��0� ��"�& ���� �"G�	��
,��  ���
"I��� �I0#� �I��-I&  �I�	���� �I��

 ��������"�3(%  7���I� B�
����� K�, �
 �
"� �# �(�+	 +��� @*� P�� BN"�*"���
3
�� ���� <�& �"
? ��
��
 ���
 �"�& V�"* ���� ��� !�4�"
W .  

      �&"II8�ٕ��II�%  D��II) BPII��"II*�	���  K�II, �YII& B�"�+II��# �? <�II�# �II
����� K�II,
 �0;I�� ��"��� �
�����-I&  !"I����"	 N"I�� �I)�� d"I*
	 ��I����� ���I�� !3I
�� 6�I	(

 �4�"�* ����� �
 �4*#
�� �,7���� �4	-
������.  

    	)*�"	 �+�� "
 ��� 6�3� :�I(�� �I
����� �Y& B��
��*��� �
����� �-I,  =�"I(
 B6+��*
 �"�
"���� �"��#�� �."	
�� �#����-4&  "�"89 2#�����"
���  �"I)"�)�

�)�� �"
* ��� �
"�   .  

     :.�(�0�  �"I
? ��I)�G� �I	�� �I0
� �I�&"# �I��"
 +���I
 �I�� ��I���� <�I& �I�9
 �4
�I��� �"
#�I)�� !3I
�� �I
 +I�+� �I	���
�-�
"I�� �+I	� "I
 �I�� ��I, �? "I
# B

.U�(*
�� �(+�� :�� �
 !3
�� �	)*�"	 D�+F# �	�� �#.�  

      ��I����� �I��#� �
 ��0# ���7% ��% :+? +9 �"��� ���
��� <9"*� �% ��B
��  �I

 (!G��8�� �3( �
) �
"� �
��
����% .(U����� �3( �
) +���� !�"
��  

      ��II����� �II��#� �%��BB
�� -II&  6+"II�7	 +"II��9E� D"II
�� FII	*�� PII�� �II
� B+�"II��
 6�
�II)
-II&  <9"II*� "II4�	"�� N"II��
"� N"II
���� !���II)� �II��� /G"II���� ++II�-II&  ++II�

.N"��"� N"
���� �7��)� E ����� "4���*?� �
G"��� /G"����  

      � NE��� "�����*#��� �0+�? +��-&  "
	 �
��� �#"
?-8���  �I	#� �I�*& ���"I4

 ++IIII�� �4�+IIII� �IIII)�� ���IIII�� PIIIIG��F& :��IIII8�� �IIII�E+ @IIII� PIIII��� .�IIII�
"*�
�� /G"IIII����

 �I�+�
 6��I�	 �I
��� �I
73�� ���	(��� ���"4
��-I&  BN"I�����*#� @I��
 �I
� �"I#
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 �)&"*
�� ��� 6�+9 �9? ��*�#�)-&  ����� ���*"0�� 2��+
�� !3
� ./G"���� K�,
"�����*#��� ��� ������ <�& "��7
	 ����
�� �� �I�J +�+�% :��)
 ��� ��*�#� B

" �IIIII��"��� "IIIII�����*#��� ��� �IIIII��
"� �IIIII��� �"IIIIIG�	� /"IIIII#high-tech "-IIIII���  7IIIII�
��
 ��� ���)�� B��	�#
 ��+�& ��+�� ��+(�)"	�"���  �� ������� B!)"��"	 �."	


 �III��,"� 2��+ �"III�"9 B+III�	��III8���&� (�III������ ���"III)
)Virtual  U�III� �III
 B
 @� 
�
(���� BH4*
��.����	
�#�� ��+(�)"	  

     �III
 ��
+"III��� PIIIG��?� B�III)�� �"III	# �III
 ��III
���
�� �"III0
?) !3III
�� �III
 �III�0#�
�"IIIIIG�	  ��+(�IIIII)"	 ��	IIIII)
 6�IIIII	( E �? �IIIII�&"# 6�IIIII	( �4�+IIIII� �IIIII)�� (6�IIIII��& ��IIIII)�+


 B"�����*#���-�"��"	� ���(
� ���4�
 �4� �+	� �G�	 �"
? �4)�*? ��+��  

     �� ����"(�� �"�+���� �
���	�+��"	 ����� "
�& BN��(;
 ��4� ���� 6��	#  

 ����� ��� ������ <�& 7�7��� N"��"� 6�(�
��-�"�P���
�� �(�+ �
 ��? B  

  :-*�*"I��� ��I����� g��"II� :+I
 �I��&-�"I��� -I&  �II
 �(+I� >+I� B6+I��
�� �"II�E���
 �"
�II)�� !II*"��II�+"��E� II#� �IIG&"#�
 �II�
���� <�II& D"II.*% �II�? �II
 �"II�E���� �

 ��*
��III
��(Coomes, 1994)  �"III)"�)��� �"���III.��� �III
��III�+"��E� �3III�% :
 �II
��� ��II)�
� B��9"II�
�� ���#��
�"II	 <"II(�� ���II.��� B�II�*+
�� ��II����-II&  ��	II)

 �"��9�� �� ����� +�Affirmative action.  

 +IIII9��&+4�IIII)�  �IIII��� PIIII��	 �IIII�7��
��� �"IIII)�"

�� ��+	�IIII)� ��D��IIII� � K�IIII,
�+� ",�&�� ��	D"$�%  ����������"
��E� "
�I) E� �"��9�� �� ����� +� ��*"�& .-I& 
@II
"	���  ������"II	-�"II���  @II8�* �II� +II9-II&  ����II)���� ��II.� �% B�"II�E��� �II
 �II�0#

 �I� �I���� +� ��*"I9 �"I���#�	 �I���� "I
�& �����I)+�� ���"*�� �
 6��"�
�� ��*�*"���
 B�"II��9���III�%  ���
"III��� �II�"�-III& ��� �II�A�III	���� -III&  H�"III�� ���+"III	
� �4
�II
(�
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 ������� ��� ������ <�& "�"89-�"��� �I	� �I�
������ �"	I)�#
�� ��"	� P��#� B
 /��(� �"�������)� (������) ��
+(�)� �? ��% B��*
��
�� �
 ���*�
�� �"�"
���

 �IIIII��� PIIIII�� �IIIII�",�
+(�IIIII)�  <�IIIII��� ;&"IIIII#�) /�+IIIII,�� �IIIII���� �IIIII�? �IIIII
 N��(;IIIII

�
������.(�  

2���&�7�  A?3�� /�!, .��"��Student affairs 

      `3II� � ���"II�� �II
 �II�0# @II����� "II
 !II)�	�-*
�II�� �II�"�� �II
� "II
 ��% B
 �"III)"�) �3III( �III
 �III
"� �III�"�� �III�
"��"	 ����III	�
�� !3III
����D��III��ٕ�  @��#III.��

3I
�� 6"I�� �I���* 7I�7�� PI�� ��� !���� /�)& B��
������ ���	(�� �
 ���*�
 !
 �,"III8� 6+"II�7� B�4��III(� 6+"II�7� B�II�
"��"	 �4G"III�	 6+II
 6+"II�7 �III� N3II8& �II4
����

)M"	.% .(�4�"�"�  

      �II
 �II��� �II��
"� �II�G�	� ��II)"�)� �II�*�*"9 /II9��
 �II�( �? ���
�II)� �YII& ��II�
 �E+�
� B��
���� ���	( ��� �4���� <�&� ��
"��"	 !3
�� �"���� !����

IIII
 U�"IIII��� �IIII
� B�IIII��"* =�IIII(� B��IIII����� ��IIII, +IIII�"�
	� a�"IIII� ��IIII���	 +�IIII���� �
 ��� ��*
��
�� �����	 ��7��E"	��4&3�(�.  

      !3II
�� ��GII. D��II	( !���II)� /II�# �W��Professionals  M�II*��� �G"II)
�-II& 
 �����A+"��% C���.����  

     	���������� 2������&����� /�  DE;IIII, �IIII�"�� !IIII���	 �"IIII���� ��&"IIII8% ���"IIII)
 �&�IIII�
�II
���
�� �II�� ��4&3�II(� ��
II)��� ���"II���� �II
 �II# �II�� �"II����
�� K�II, �II*	�� .

(Smith 1997)   �"III��3
���-III���  D��III	(�� ",�+III	?-III&  ��	"��III)� ���III��� �"III�
��
�"�
�� ��4� ��	") (M��.
) 6+�)
� -,:  
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1 '  (/�+�����) B�&���� -���� /1 A�� #  	��#��(�� 	���C9�� A?�3�� /�!,
:	������  

     "	 :? �
 �"���� �
���� �4��� �
73�� �","��E�� ���	(�"	� ��&"#�� �&��
�
 ���"II4
�� K�II, �II�	
� �FII. �II
� B�II��*�
�� !3II
�� �"II��
�
-II&  �II
 +II�+�

 �II
��
�� D"II8�? �II
 �II�0# �II
� �II��
"��� /II9��
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"II���  �II
 
II�& 2�II��)
 �? B(��II.
4
�� �? N3�II0
� �II9�� !3II
�� �"II��
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-II8�� 
"II� �II�� �II�% -�
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 ��D"�#�� ��
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2 '  .�CD��� A�3��� ������   *��% A?�3�� ����E#?����  F3�,
 ���
 *��%�

*����  /��������� 	��!�C -��7��� *����ٕ� F���E� 	��++��� �����%� H��&���  ��# /�!��,

:A?���3��      �IIII�"(�� �"�III8���� �IIII�
�� +III�+� ��IIII��� �
III8�� �III��
��� K�IIII,�
� +�+� "	 �"�
�� ��(+-�
"���  �(�� �
)-& �"I	��E�  �I9��
� �I)���� :+I
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 �II8�� �II� "II
 ���ٕ� B(�II�
+(�� �
II.*�� �II
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 �? B�II�	3
�� 6+"II����-II$	*�  �II��
 �IIII�% 6+IIII,"� ��IIII)� �? �"IIII));
��� H
��IIII	��7"IIII�*%  �E+IIII�
� =�IIII(� �3�IIII)
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 � ��I���� <�I�� ��(��"��� �3�)�� �
 !)"*�� "
	 �I�
 `"�*� a�"� �����-*4
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	 �?  

3 '  I������ ����� J����#� ���E��� K���E� /1 A?��3�� /�!��, B�&���� 	��!�C *���% A����

:/��&�0 �C&��� ������ &����� �E��%  

      ��III*�#� �?� B����III�� �"III��
�	 �III�� �III�� ��III*�#� �? �
III8�� PIII���-III�,�
 
�II�� ��II*�#� �?� B�II���(
�� ����II�� !��"II)� �	II)*�"	 2II���  �II��� �II���#�"	 �II���+

 �4���III	( �III
 "III,����� "III4	 ���III
 �III��� >�+III���� �"III
���
�� !3III
�� "III4	 �III)��
 ��II#� �?� B��	"II)�� �II��"����-II&  VII�*�� ��+II��� !3II
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�4�IIII�%  �"IIII&3�(E� �IIII�E+ �FIIII.	-IIII&  �IIII�"(�� �"�IIII8����� ����IIII�� �"�������IIII)�
.K+�"�
� ������ ���
�	  

4 '  �������� /1	�������&���� .!��������� L��������� �E"�������� A?����3�� /�!����, B�&������ 

 	�&����� 	�������� 	�
�
����� ��� 	+�� 2�%���� .�� &���  :                          

      ��II��� �II�� !3II
�� ��II�� U�II$	-�
"II�  ��II�
�� �?� B�4&�+II,� �II��

 �4��� 7�7�� ���-����� +�� ��)�� ��? �
 �"��8�
�� K�4	 D�-�
"���.  

5 '  ������� 3��
D� J����% J��E"� A?3�� /�!, B�&�� '��� /1	�!��
��  ��� 

 *�% /�������� ����C� �E��% A+
��E#?���:  

       �"IIIII
,"���� K�IIIII, ��IIIII�	
� �?�-IIIII&  �+"IIIII	� P��IIIII# B!3IIIII
�� �IIIII
 �IIIII4�
�
 �II
*�� �FII.	 B�"II
���
��-II	3
�� B�II��#��) ��II)�)F��� �"II�"
��� �II��
�
 �II
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 P�)�� D"8�?-�
"��� ( .. .. !3
�� B���
"��� �G�, BD"	�� B6+"��I)3�  �I

.�	9"0�� �,�"#&?  

6 '  B�&�� .��� /1  	���?3�� 2������� �E�#&��� M��@�� *��% A?3�� /�!,

 J������� J�"�@�� 	�������� 2�!�����: 
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7 '   	����@
��� 2�%������� J����7 J��0�&�� A?�3�� /�!�, B�&��� �&��� /1 A��

2�%������� .����� &������ *������ 	����&����� 
+III(� ��III����� �4-�
"III��� <�III&� B
 ��III����� �III�� �4��III��-�
"III��� ��III
	 �III&��
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 �4�+III� "III
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� P��III# B
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8'  N�
� 	���0�� -�� �&������ �&������ ��0&��,�� /1 A?�3�� /�!�, B�&����  �I

 ��"III���� �III�?-III&  ��� �G"III)�	 B�III)��+�� �#"III
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