
  127

  

  

  

  

  

  
L����	 ,0N�	  

�+/�>��	� ����%�	  

  

/
��Q .Z ��/�>7    Professor, Charles C. Schroeder  

  

 �� �1 ^/'�� – ��H '
+  

o b e i k a n d l . c o m



  128

-����� .+"��  

	0&�,��� � /������  

	����  

0 P"*, �
� B/9��� E ���$� 6��A���8��  !3I
�� ��G. ����?  ��I#�
 �
"��� ����
�� ��? �
 �
��� 6+��)
� �	J��E�ٕ�  N"	*"� ���
-&  ���� �8(

-
��  +�� "I
 N"��I8� �I0#�� !I*"���� .@I*
 <"I*
 E-I&  N��(;I
 ���"I����(Kellogg 

Comission on the future of state and landgrant universities , 1997) (Wingspreed group on 

higher Education, 1993) -II����  �II�"�� �II8� ��II� @II��"� 6��#�II
�� �"II���� "II4	 �II
"9
 �������-�"��� -����  ��+���%  D���%�"�3�%  �
",-&  �������-�"���  �I��
 �I�

.!�"
�� ����	 ���
"��� ���	(�� 
	�  

 ��E� �I�� D��II8�� 
�I)� ���"I���� K�I,� ��II)�G��� �"I,"-I���  N���0FII� �0;I�
 (N"$�"	) N"�#��"
��+-&  ������� 6+��-�"��� K�, �
� .�","��E�  ���)�� M"���E�-& 

 ������� �"��*-�"���  BU"�(*� -&  �I�
������ D"	���teaching loads  B6��"I)�� �IG�4�
 ���II�$��� B��II����� �II� >"II�	? D��II�% �II�� +II�#F���-II& E� ��+II*��� �II�� ��+"II��9

 B�
�� :��)
� ��E��� :��)
�"
�,�  <��	 ��	# <"(�"���E�  ������"I	-�"I��� B
 �IIIIIII�
������ ��"
�IIIIIII)E��affordability  ��D"IIIIIIII)
���accountability �+IIIIIIII�	 �"IIIIIII
"4�E�� B

 7�"III	�� "III�����*#��� ��+� B�+III4��� �III
��� =��+7�� B�III�"�#��-III&  ��III��� �IIIG�, �III��$�
-�
"III����� +IIII�*�� B /�IIII8 �FIII.	 �IIII����
+�+IIII�?  +IIII��7�
�� ��"IIII	��� B�����III(��-IIII& 

 �
"��� ��0�� ��,+� B!3
�� �"��
�
-&  ������� �
4
-�"I��� 6+�"I)
�� <9"I*� B
 .�"�E���� ����
�� �"�
��
�� ��));
��� ��
+(��     

o b e i k a n d l . c o m



  129

 �III*"#��	"��III)�  �III�*�� 6+"III�Y	 �"�+III���� K�III4� �"III�
"���� �"III��#��-III& 
� ���II8"�
�� �"II�"9 B6�II�	#�����+[II� �"II)9��� �II�
�+"#��  "4II8�	 �II� ��II��*
��
 �II���� �"II	0 BU�	II���"�II)�� -�
"II���  �"
II)�� �II
 "II,��J� �II������ �$II. 6+II
�

 :�III(�� 67�"III	��-III���  ��III��� ���III9 :+III
 �III�� :�III(�� �III�+������ �"III));
�� �7III�

 �IIIIII	#? ��IIIIII� ��� ��IIIIII)��+ H,"IIIIII*
 ��
IIIIII��	 �W� 2��+IIIIII
��!"�IIIIII�F	  �"IIIIII
���

�� +I) �I�� �I
�� �0+��I)
 �I��	�� �"I���* !I����	 ���� "
# B!3
��� �"�
��
�
 ���"III�
�� ��III	 "III
�& 6�III���� ���III8�� �III�(���III�
�+"#��  ��III	� �III��"0
��D�+?  !III�"
��

-�����.  

 ��IIII����� ���"IIIII�� ��IIII���-�"IIIII���  
��IIIII)�	 6�IIII�(��D��IIII8��  �"�+IIIII���� �IIIII��
 �"III,"��E��-III��� &"IIII�0 ����III�*
 �3III( �IIII
 �III4�� ��III���(
 ���"III
"
� … �IIII&"�0��

 �III��
"��� �III&"�0��� �III4� �III
 �III�
�#��� 67III4���� �"#�III.��� 6��+ � �IIIG�4� �III���+ �
.:�(? �4� �
 �"�
"���� �"��#��  

 �"�&"�0�� �"�",�-&  U�I�*�� �̀I8�	 !�"I8��� ��I, 2#��� !�"8�� M�7*
 \+"I	
��� ��I��� �FI.	 �8�"��
 D��? N"*"��?� �	"�
��-I��� -�"I$�  �I# D"I8�? "4*FI.	

 �II&"�0�"& .6+II� �II�� �II�"
��II���+ �  HG"II�* ��II���	 ��II���II��"�* �  ��D"II)
��� �II�"�#���
 �I�
��� @I���� �I�*��� 6+"I����� (!I���� �I)�)�) �I���+��� �I�
��*��� �I*	���ccustomer 

orientation  
(����*+�� Bottom line   �"���*�� K�,�qualities "	��� �̀8��� 6+�+. ��
 PII�� �II
-II���  �II�� ++II.� >II�� �II��
"��� �II&"�0�� "II4
����3��II)E� -���II�� B6��+ � 

 �II���# ����+II�� B�#��II.
��qualitive  (�II�
#�� ����+II���"	 �II*�"�
)quantitive ��7"II��
� B
 ������ 6+"�9 B 2��+��� �G�,peer leadership  �"���)E�� 6��+����merit .  

 ��IIII	 "IIII
�& �G�+IIII�� M��IIII����  +�IIII4� �IIII
 +IIII�� ����IIII�*
�� ���IIII,`3IIII� � 
-
������  2��� ��".? "
	)�� .!3
�� ��G. �	��)
 ++4� "
#Rice )1998 :(�? 

o b e i k a n d l . c o m



  130

 �II�*�"�� �II&"�0 ..6+II�+� �II&"�0� ��II�� �II, !�II�

��a collaborative culture  �
II8��
 "II
�&� .���&"II�0�� 3II# �II
 N"II
"
� �	II)"*
��� 67"II�

�� �"II���*��-II�� � "II4*
 UII�	 ��

 �III�G"*0 �III&"�0 B�+"III	�
�� +"III
��E� B����III�� �III�� 7III�#���� :�III�*�"���� �III&"�0�"	 ��II�bi-

cutlural  <�(
 
".* BH�*
 �"���pro-active .��*
 @����  

 /��#��(�� /�� (;��� &�O M7��) ������ �
��� A?3�� /�!, /8 J�&@
�	��&���� 

�� /����C ���7 /�� ������� �&��,� �E
Z# F	��������/��#���( -I���  +I����-I&  ."4�+IG"&
 !3III
�� ��GIII. �YIII& ��III4�-III&  �III&"�0 D"III.*Y	 6+"III���� V
III)� (�III)��
) ��;III
 �III8�

 �II�"*��� �? �"II
��
�� ���#II.� �II
 �#�"II.
�� �II
 M��II*? ���II
� �3II( �II
 �II�*�"��
 �������� !�"
�� ����	 U�4*�� ����"(��� ���(�+��-
������.  

     0&�,��� I��1 &C�
�� ;�
�� 	���@
� )���1 &�%� .?� /� 	�
������ 	��% 
 +I������ 6+�+.�� ��$��� �,"�
 �
 �
"���� ��
+(��� ��
������ �"));
�� ��"
�)�

.�"
*�� ��)����  

       ��I����� �? "
	�-�"I���  !3I
�� ��GI.�-I&  B�"�+I���� K�I, �I0
 �I
 �I4���

 �I�? �I
 ��*�"���� �#�".
�� M��*? +�
�� ��
,? �Y& ?+I	
 �I0
� !I�"
�� �I��� 7I�7��

 (N"�7#�
) N"�)�G�-&  �I��
�� !�"
�� ���� �����student learning imacrative ACPA, 1994 
 !3
�� ��G. �G�, ��"����? -�8�  !3I
�� @I��3� "I
�& �"I
���� �"I�� � ���

-II&  ���II	( @II*�#	 �"II���� !II�J?�II�
��
 �"II����  +II) �II��
 �II� PII��� �II##�
�
 ��(���?  �I
 �I�*�"���� �#�"I.
�� +I�
�� �I��
 �I�� B�I�
��*��� +�+��� ��	 <�*��

 �II��0� @II��� ++II.� "II
 PII�� �II�	9 �II
� !II�"
�� �II��� 7II�7��� �,�II�J� 6��"II)�� �IIG�,
 6+I���� �)�"

�� \+"	
 :���*�	 6+�+�-I&  !3I
�� ��GI.Principles of good practice 

in student affairs (ACPA and NASPA 1997)  6+I���� �I)�"

�� �? �I�� +I#;
-I&  ��GI.
 @	 �&+�� !�"
�� ����	 ����� ��
���� �#�".
 ��(� !3
����% .�"
��  

o b e i k a n d l . c o m



  131

      !���� �
 @*Y& ��"���"	 +�.* �? �4)�� �
 @*? �J�	��?  B`"�*	 @
�*  

     :�"II0
#�	�����&���� 	��E���� /��� A?��3�� /�!��, 	��!�C "II,+�4� �II��� +"II#� B
",+�+� �(�+  ��I));
 ��* �4��	 �(��� "4
)	 �
 NE+	 (",��J ��+) ��
��*���

 �III�"*��� �III
 ��"III���� �III����� �III
7E �III)�? (�III�
��*�)	���������� 	�������9�  :�III0

D"8�?  ����+
�� B2��+��� �G�,���
�+"#�� ..  

        P��I#�	�����9� &�+�
��� :	���&����  2��+II
�� �I0
) �I�
������ �"I�"
��"#
��*"0�����$
�� �feeder  �������-�"���(..  

       	���������� 	������9� &��+�
��� ����0�  �II��"����� ���"*II��� �"II));
�� :�II0

 �"IIIII
�*
�� B�IIIII���
��-IIIII���  ��IIIII)� E�IIIII�%  V	�IIIII��not-for-profit  �IIIII
+(�� �"IIIII
�*
�

 B(..�"I�E���� +"I��E� 67I4�? B��+�	�� �"
�)�"#) ��
�#��� �"
�*
��� B���"
��E�
?.����
�� �����.��� 2�"�
�� D"8�  

       ��II)")�� �II�"*��� K�II, �II
 �II�"�& �II�*�"�� �#�"II.
 @II��� ���II
� �II�? �II
�
-���  �"�+I���� �
G"9 @���� /�� ��8 	
��� ���7� 2���% ����� M�&�%8� /� ��8

:�E��% A�N���  

 ������� 2������ ��� 	�
���� 	0&�,� I��1 &��3� -
��  

     0�� �3( ���"I8� ��I8"
�� N"
"� ��03+�+I�?  ����I	�
�� !3I
��-I&  �"I��#��
 B!I�#���� 6+I��
 ��"I� �I�
������ �"I));
�� ��� ���I
 �I	�? �
 �0#? �"�
"����
 P��� +�+� � ��
 �&� B<�(��� ���
 �� P	".���� +������ ��, �4���
 "*��"�

 "*�"
�*
 �?7����%  D�7�?��
��
 .+"�+7"	  

       ��� �II���� 6�II�	# �II
"��� �"II�
"��� "
�II) E� �"II�
"��� �II
 +II�+� 7II�
�� ��II�
 �I	#�#	a constellation  �II��
�
�� �"I�"
���� �"II)"G��� �II
�E"I��E�  "II4�
�� 3II&

o b e i k a n d l . c o m



  132

 /+II,-II));
  P��II.
�?  �II# ��II& �
II)� �II
�9�"II	���  +�II4�
�� �II�J �II
 2�II��
 ��II#� �? �"II��#��� �"II�
"���� !3II
�� ��GII. �"II)9� �	II)*�"	 BN"II
"
� N"II���� ����II)

 :+? =�+I�� +�+I. <I�(� �I
 "I*�"
�*
 @I	 7�
�� "
 �#���I�%  ��I)���� 6+"I�7�I�% 

 N"	�"J �8&? "

 ����)
 �"G& �? D�7�?�I�%  �7"I(
 "I4*F	 ��I
��� �I�� /I��� �?
 ������functional silos  ��"*
 ���

 �?mine shafts  .  

       �IIIIJ���?  ��IIII)?��� �"IIII	�#���� K�IIII,vertical structure  �IIII�"�& N"IIII	�"J-IIII&  
�IIII.*�
 ��+II���� K�II, �"II
* �II(�+ �II�"����E% "II4*?  ��II)*���� �II�"���� �"II
? �"II	�� �#II.�

 N"��II8� �II0#�� !II*"��� �II��� .��+II���� ��II	 "II
�& ��"II�����-II&  "II
 ��#II.
�� K�II,
 �II�(��"��� 6�II���� PII��	 �II����-II���  ��GII.�� ��II	 �II����II�
�+"#��  !3II
�� ��GII.�

& �����II
�
�� ��II	 ��"II�� �"II�9 �II*
� ��"II
-II&  ��II���-�
"II���  N��II."	
 N"II
"	��% �II0#?
C!3
�"	  

       �"I��;
�� �I
 6�I�	# �I��
�
 ��I.�(Blake, 1979, and 1996; Kuh,1997; Loretal 

1993; And Whitt, 1996) �II�%  �II
����� �II
 ���#II.�-II���  �II
 ��"II���� ��II, �II0
 �II*
�
 ���II��� :"II4*�	&"�0���II�  (�II�
�+"#�� �IIG�4��) �II�
"��"	 2��+II��� �IIG�, ��II	 ��II)")��

 ���(.�� !��")�� >�� �
 !3
�� ��G. �G�,�-&  +�+I� � B�
"����-I
������ B
 H4*II
�� ��II	 �II�(��"��� �II9����� B+II�"�
��� /�+II,�� B��I���-
II)��� formal Curriculum 

 �I�J !�"I�
�� H4*I
���-
II)��� informal co-curriculum  H4*I
 �II,�)-��"I(  �II
#

(�
)��� H4*
�� .  

        6+G"III)�� 6�III�*���-III���  :�III��?  !3III
�� ��GIII.-III,  �? �III���& B�III�	"� 6��+%
 �III��� 2III);� "III
 ��III� �III)&"*�
�� �"III8���&E� B�III�
�+"#�� �III�
"��� �III
4
� �III�
#


-III	3
 -�
"III�  ��III));
�� �"III�9����� B�"IIIO�&�III���(
�� �III���(
�� �jIII&"#
�� @III��?� B
� �G�4���
�+"#�� .!3
�� ��G. �G�,�  

o b e i k a n d l . c o m



  133

        H*�� ��.� "
#�Yong (1996) �?  �	 E 6+�+�	 �)�� ��
�� P��-,  "�"89
 ��III������ !3III
�� ��GIII. �III(�+ :+III
�� 6+III��	 �"��III8�
 �III
��� �III
�	 �III���7


-�"���.  

       �III�� �III	�� "III
 �III*
�50  ��GIII. ��GIII)
 �III�* �III4�� �++III� �"III0
#� N"III
"�
�� !3II
�� �II�"��� �II�� �++II.� �"	��II���� �"�+II���� K�II, �II
 �II�0#�II�%  ��"II����

 �����III
�� ��III	 "III
�&-III&  �III
��
�� `3III�  ���
�+"III#�� 6��"III)��� !3III
�� ��GIII.
-�
"���  2��	��)Roberts, 1998(  

      ���ٕ�  ��GIIIII.��� !3IIIII
�� ��GIIIII. ��IIIII	 ��"IIIII�� �"IIIII�9 �"IIIII	���� K�IIIII, �IIIII9"�? "IIIII

 B�II�
�+"#����% % ��+II� ^II. E �II�!��$�II)E� .�?  �II�*�"���� ���+"II	
��-II���  
	�II�

 �I���"(�� ��I)")�� �I�"*��� /��(
� !3
�� ��G. ��	-I,  �I�� :+I�� �I8�

 �0 �
� D��)���+*� ."4�����
  

:/������ 	������� <&"��  

-I&  /II��(
� !3I
�� ��GII. ��I	 @I�"O�& �II�*�"�� �#�"I.
 @I��? ���II
� �I�"�
 �I��(�+�� ��I)")�� �I�"*��� �"I4�� �I
 B�I���"(����?  .�"I�"$��� �G"I)��� ��I	 7I�
*

 �#�".
�"&-,  ���? �"���)
 ����� �0
 �	#? ��"J R��	� ���)�-&  !I�"
�� �I���
 ��������-
������   

 >����?  ��
#��� ���
� �, ������Cumulative process  �
8���+"I�	?  HG"I�*�
� +#;*& B@�"O�& ���� �"���*� B@���� 6++��
 ��,"I�
�� 
I	�� B�I	������ �I�	
��� ��

 B<"(II.�� ��II	 "II
�& ��"II���� �II�� ++II.*� B6+II�+� /II9��
	 ("II4	 /�II��
��) �II�	"0��
 ��
8��D�+�� B6��#�
� ���0 ����� ���$�  

o b e i k a n d l . c o m



  134

  �III�"*��� �III
 �III�*�"�� �#�"III.
 2�III)F� �����III)")��  �III���"(��� �III��(�+��
 �II���-II&  ��	�II
�� ��+II�
-II& * /II���� !3II
�� ��GII. �II�(� @II�"O�& �II��� �"II���

 �II
�+
 �II
�*?D�+iII� -II���  ��II	 �II��
"��� +���II
�� �II
 ���#II.� �II
#�� ��*II�� 
	�II�
D��)�� ��� �*����� �*����.  

  �����#� .	��%�
�� ������ H!����
 *���% .���+��� 
���
�� .���1 /���� ����  	���(�1

:&@
�� L���� 	���7  

��:��� 	������� 	����9� &+�
��� -� 	�
������ 	0&�,���	  

 ������� ������ 
�.*� 6+"�% ��� N��(;
 ��));
�� +�4��� �7#��-�"��� -& 
 �"�
"���� �"��#�� /��(
-&  ��I����� ��I)�� :�I0
 ��I));
�� /�+,i� "4��"*�

-
�+"#�� `"I�*��� B�I)��+�� !I�"
�� �����
 B-I
������ 7I�7�� B��7I��E� -*+I
��  �I

 �
+III(�� ��III����� �3III(service learning <�III& �III�(� B�III��� �"III�
��
� 
�III
(�� B

 �II��*�
 �"II�"
� ���II
� B�II9���
�� �II��
��
�� +�II4��� ��II)�� B�II��
"��� >"II�	i�
 ��*")* � ������ N"
"
� �+�� ��
".-&  "4��	9� "4
4&"4
������ ."4�  

 �II*�"�
 �II�* ���II#�	 �II��"��� �II�
������ �"II));
�� �II
"9 +II9�D�+iII�  �II��"*�
�� K�, �
 +�+��� +�& ��*�"�� �#�".
 @��? �3( �
 /�+,�FI.*?  �I�
"�Auburn 

 +�+��� !�"
�� `"�* 7#�
new student success center A���  ���#I.� �
"#� ��� �
��
 +���
��� B�������� ��+����� B���
"��� �
.*�� �
-I&  ��GI.� �I�
�+"#�� ��GI.��

 `"III�*�� ��+III�� 77III�� "III
	 B!3III
��-
�+"III#�� "III�*��� `-�"III
��E� -III&  6�III	( �III#
.���
"��� !3
��  

 !�+W� �IIII��#� !3IIII
�� ��GIIII. ��IIII	 "IIII
�& �IIII�*�"���� �#�"IIII.
�� �3IIII( �IIII
�
 ��II������FII.*?  �II�
"�A��II)�
'# � �II
 �II0#? "II�	
��60  �II��
��"II
�,3�  !3
�"II	

o b e i k a n d l . c o m



  135

 �II
�� ��II�
 ��� "I4�#� �II��� �"II�
��
� ++I����II�%  �
II)��� H4*II
�� ���II	( �I
"#�
 H4*I
�� ���I	(�) �
I)��� �I�J !�"I�
��-��"I(�� P��I.
 +I�9 �I��
 �I� PI��� (

 !3II
��-II&  �#��II.
 �"II	���� �"II4
 <�II�(�� �#��II.
 ��II)��+ H
��II	 �II030-II& 
 ��	 �"#
 2�*�	�
��.  

 �IG�, ��I	 6+I��& �I��	��� �I�
���� �#�"I.
� �I���*� B��"I� =��I� ��
"� �&�
�� �
+(�� 7#�
 D".*% �� 6��")�� �G�,� !3
�� ��G. 7�7��� �
"��� ����
���7I��� 

 �
+II(�� ����II�� ���+"II	
 �II
 ��II)�) �3II( �II
 (@II�
��
 �II�*) N"�*+II
 !II�"
��-II& 
 �
�"��� ��
*
 :�	#�� ��
*.��D.C Area  /��"I#��� �)"��� "48�	�) H
��	�� K�,�

 ���IIII
�� �IIII�
�� �3IIII( �IIII
 "IIII,+�4� 77IIII����-IIII&  (P��IIII.
 ��+*IIII�-IIII,  �IIII�0
?
 ��*�"���� ���+"	
�����-  �3#.
� !���)��"
"
�,�� ..����* ��));
  

        A?  N3� "4� +�� E "�"89E%  ���
 ��D��I�%  ��I	 P��I.
 ��"I��� ���I�
 ���� B/G"�����"	��� �?  "�"I8��� �I���� 2#�� "
*% M�*�� ��, �
 �#�".
 ��
�
.���"��� �"�+�����  

2�������� �������  

 "
-,  �"��W�� �"��
���mechanism -��� -$	*� �?  ��I	�
�� "4
+(�I)�-I& 
 ��I����� <�I& +I�+��� /I����� !3
�� ��G.-�"I���  /G"I��� �"	"��I)E �I
G3
��

 ���+III� �III��
 �III� !III�"
�� `"III�* 7III�7�� ��	�III
�� DE;III4� �III#
� /III�#� C�#��III.

 D3
7�� �
 
	�����-&  B6��"I)�� �IG�, ���I
� H
��	6�"I.�)3�  H
��I	� B�I�
�+"#��

 7III#�
 ��+III��� ����III��-
�+"IIII#�� ..A?  �III������� ��+III����-IIII���  ��IIII	 +"III���� �7III���
 � ��
�+"#�� ��G.��!3
�� ��G.C  

o b e i k a n d l . c o m



  136

  H
��II	 �II0
 6+�II��
�� �II�
�+"#�� (�"II
��*���) �II*	�� /II���� �II#
� /II�#
 D"II.* �� /��FII��� �II��
� �3II( �II
 !3II
�� �II*�"�
� B�II�7���* � ��G"II.* � �II	"�#��

���� ��#���� ��� �
F-I&  �I
", "�"I89-I&  �I���*��� �I0
 �4�"I��diversity  B
��I& �� 
-III& D"III)���  ��III
(��-III&  �3III����binge-drinking ��7III��E� B-*+III
�� civility "�"III89 B

 ��	�
�� ��
�)� /�#� C..M�*�"	 �����-&  �G�, �
 �#�".
 ���#� !3
�� ��G.
�# D"III.*% �II�? �III
 ���
�+"II#�� ����+III
��� 6��"II)�� >III�� !3II
�� �III
"9% ��� �"II�

 (�
II)��� H4*II
�� =�"II() �	�"II�
�� �II��4*
�� ���II	(��� ��II)��+�� H
��II	�� ��II	 
	�II�
-����  !3
�� �*�"�
 ��	�
�� DE;4� �#
� /�#� C�
"� ��
���� ��,"�
 ��� ��+�

 6��"II)���-II&  �II
��� ��II	 +II�9 �II�� N�+II
� 
	�II��-
�+"II#��  �II�"9 =�"II( ���II	(���
 C2�+��out of class experience.  

 :��� 	0&�,�� 	��&���� 	�������� 2�%�3��� /� �C&�N� 	�������� 	�  

 �III�? �III
D"III.*%  �III�� �7III�� B��III��
 �III��� �"IIIG�	� D�+�� ��+III� �"III
��*

 ",+���
 ++�� �? �"�
"���� �"��#��-&  �I�� �
��� ����"(�� ��
������ �"�"
���

 "4
	�"4
"��*�� -& ������ "4�"I));
 ���I
� �FI. �I
� B�I�
@I��?  �I�*�"�� �#�"I.

 ��II����� 7II�7�� 
	��II���� /�"II���� ��II, �3II( �I
-�"II��� �&"II8%  D��II8�� 
��II)� �II�%

 ������� �)"��� ��+�� ���-�"��� -& ��
�#���) �
"��� 2��+
�� ��)��.(  

 	0&���,��� I����1 *���% 	���(�9� /���� �����  &��@
����E���  *���% /���������
 '������ 
3��� � � ��     

    * ��I	 �#�".
��-��
"I� The Northern Arizona university / Arizona Western 

College -���  �I��#��� �	I)*�"	 �"O�& (���*�) ����� �"�* �0
��%  �I�� �I
��

o b e i k a n d l . c o m



  137

 �II��	���� ���II	(��� +���II
��� H
��II	�� �II
"#�-II&  �II��# �II�? �II
 �II9��
�� +II�?
)��+ ���*) �	�? ��� �));
� ���
��
 B��  

    *  2�"IIII�
K-16  �IIII��
��
�� �"IIII9"��E��-IIII���  N��(;IIII
 ��IIII9?-IIII&  �+IIII

 �"IIII));
 
IIII	�� /�"IIII�� �IIII����� ��III)�G�K-12  B�IIII���
 �"IIII�
"�� �"IIII��#	

 �III030�� �"���III)
�� ��III	 �#�"III.
 ���III
� �3III( �III
 �III
"��� 2#*�III& 6�+"III	

 ��
������ �"));
��-&  �"����	���
 ��
*
Metro politan area> 

      * ��
"II. �I�*�"�� �I��(�+ ��II));
 6+"I�9 �I,� :�II)����* �I�
"� 6+"I�9
 H
"I*�	 �I
 "I4�# ��E���-
+I( Service program  !"	I. �I
 �I*�"	�
 �I��
�
 �
I8��

 �II
 �"II��#��22  /3�IIG� D"II.*% �?� �II�E��� D"II�*? �II# �II
 �II�"(� �II
"� �II));

-
����  �I
 �I(1 �#I. �I,�"#I.? I��7
�� ��� �I�*�"���� �#�"I.
�� 6++I��
�� +IG������ "
 "
	-I&  �I)��+�� �I9��
� H
��I	� �#��I.
 6��+�� ��
FI���� ��I��� �#��I.
 
I
( PI��
-I&  �&"I8�ٕ� B=�"I(���I�%  6+I�+� �"I�
"� N"I8�? �I)"��� PI��(University of baltimore 

and Maryland institute and College of Art)  �&��
��� ���
"��� ������ ��+"���� ��+(�)�
����8"�
�� �"�"9� ��������…  

    * @II*� >II���-II&  �II���
�� �II�G�+�	E�� �II��*"0�� 2��+II
�� �"II#
%�?  �&�II�
 ������� 7�7��� ��*J ��
���� �8��
-�"���  �#�"I.
 @I��? ���
� �#
� @*Y&
 ������ <���� ��&�� ��? �
 "4�
-
+( service learning B!"I)�#E�  6�I	(��

+�+IIIII�E H
��IIIII	� B�IIIII��
���  �IIIII��
"� >"IIIII�	? H
��IIIII	� BD"IIIII	
��� ��IIIII)�+
��
 .���
��
 ���	( !")�#��  

      6�+"	
 ���)? +9���+"��� -I&  H
"I*�	 �I,� �FI.�� ��I,“America reads 

challenger program"  ?�III�� "III#��
?–  �III� ���III)? +III�& B�III�
�� :+III�� H
"III*�	

o b e i k a n d l . c o m



  138

 H
��	 ��&��� �
"��� 2��+
��� �"�
"��� �
 ++� ��	 �#�".
 6D��I��� ��I���
 �	"�#���-&  2��+
����G�+�	E�B  

       ��II���
 �II
 �4*II#
� NE��II
? ��	II)#� �? ����
"II��� !3II
�� ��
�II)��
 �"IIIIII�
i� �IIIIII	"�#��� 6D��IIIIII��� ��IIIIII��� �IIIIII��
 �IIIIII� �IIIIII�
"��"	 �4�"IIIIII)��+-IIIIII& 

 ��III#� P��III# B�4�"III�
��
-III&  ��	�III
�� ��+III�
-III&  6+"III���� !3III
�� ��GIII.
/��II. �� +"II	
 /II��(
 �II�� ���II)��� 6��+% ���-II));
�� ���II
�	 PII��� B

 ���II)�G��� ����I	���� 6+"II��� �II
 �II�*�"�� �#�I.-II&  �II��$
�� �"II));
��feeder 
 ���*"0����G�+�	E�� -���  ."4�
 ���
"���  

      �III��"�
� �"III0
�� ��	III) �III��&D�+?  /��III8-III&  �III
 �"�III8"���� 6+"III

 ++��� ����
"��� !3
�� !*"�freshmen��
�)� B  ��	�
��-I&  ��GI. �I��

 6��+III�� �"�III8"���� 6��"III)? �III
 �III4G3
7 �III
 ��"III���"	� !3III
���III�%  +III��
 D�+iII� �II
9 �
�;II
-II&  ��II	 �II
�� �"�II8"����6��"II)?  �"II�
"���-II)�+
� 

 �"�II8"����-II&  D"II���)E �II��*"0�� 2��+II
��!"	II)?  D�+��^II)? -II&  H
��II	
��)")�� �"�8"���� .  

       �III	 ���III
� �III#
� P��III# !III�	"*�� 
III( H
�pipeline programs  H
"III*�	)
 !3III
 �III
 +III9"����� /III������ �III�? �III
 (���III	(�� �+"III	�� ����III�� �III�����

 ��	�IIII
�� ��IIII	 ��"IIII���� �3IIII( �IIII
 �"IIII��9��-IIII&  D�+IIII
�� !3IIII
�� ��GIIII.
���*"0�� 2��+
��.  

       �#
���?  7I�7���� H
��I	� �I&���
�� H
��I	�� �I
 �I��*�
 H
��I	 :+;�
�II	9 "II
�  �II�
"���pre-college enhancement programs �II�%  +II�9� ���II)� 6+"II�7

 !3
�� DE;,-& .��
������ �));
��  

o b e i k a n d l . c o m



  139

 ��9� -�� # &���%8�  	���� 50�� )�
�� ��C /� 	0&�,��� I��� /1

:	������ 2�������� �������4  

2�������� �������  

   "II
-II,  �II��
"��� �II�
������ ����II8�
�� /�+II,��-II���  �II#
�"II,7"�*%  �II��
 �I#
� /I�#� C:�(�� ��
������ �"�"
��� 6+"9 �
 �#�".
�� �3( �
 @�� �8&?

D".*%  �FI.�� :�� �I
 �"I93�-I&  C�I�*�"�� ���+"I	
 �I� ��I)� +I9 �"I�"
��� K�I,
 "
�-, M��I*? ���I.	 :+���I
��' �I�+"
 �E"I��� UI�	 �I&� �I��"
physical -I���  �7I��
�?  ���*�� 
	����7"�*  /�+,? C(N"��+"	�) N"�*�"�� "4��� ���
 ����8�
  

        "
�-,  ��	�I
�� �����I8�� 6+I�+��� ���+��-I&  !3I
�� ��GI.D"I.*   �I�*
 
	��II��� �II��� �? "4*FII. �II
 D�+iII� ���+II��"II��*E��  ���II	(��� +���II
��� +��II&�� ��II	

�"
8� C(N"��+"	�) N"�*�"�� �
�9 ��� ���� HG"�*  
 &�,��� I��1 	�&������ 	�%�
+�� 2�0&,��� .��%9� .��& 2�%���� -� 	0

 	����� 28�0��	�%����8� 2��8��� 2���0�� 	���&��"�� 	��0���� 2��������  
 �IIII
�"IIII,"��E�  N"�+IIII�� �IIII0#��-IIII���  ��IIII����� @IIII����-�"IIII��� -IIII,  �"
+IIII(�� �IIII�9

 ��));
�� ��+�")
���-���  � .�"�E���� ����
�� �"�
��
�� �+���
 �0#?� �W� A?  �9�
 ��II����� �"I4�� �I
 B�I8
-�"I��� �?  �I�*�-II&  ��I
�� �I8&?��+(�II)E  +���I
��-I��� -II�� 

�"�"���"	  �
*� !�"
�� ���� ��)�� �
 �
�7��"	� �"�
��
��K.  

      @III	 �III
"9 "III
 �#�"III.
��� ��"III���� ��III, �III0
� �III�0
�� �III
�-��
"III�Duquesne 

university and de Paul university  �
Hud’s office of university -&  �I*#
 �#�"I.
 ���I
�
 �"IIIIIG�4��� ����+ � �IIIII#-IIIII&  �"�+IIIII�	�� �IIIII
 P��IIIII.
�� �IIIII
��� �IIIII
 �"IIIII�
"��� PIIIII��

 ���
�� �"���
����"#) � ) �"���A��,"
��� �"I��
�
��� ���
��
�� �"
�*
��� (
 _"�*% ��? �
 ���"����� ���"*���+"��9E� �"#)�� !��+�� /��0�� .�����
��  

o b e i k a n d l . c o m



  140

      ��II	 "II
�& �#�"II.
�� ��II� �
+(�II)� B:�II(? �II�
���� �"II));
 :��II)
 �II���
 ��III���� �III��#� !3III
�� ��GIII.�III��"
��E� )A?  D"III
��� B2�*III�� D"III
��M"III
��E� B

 �"IIIII�"���� +IIII�+��� ��IIII��� ���+"IIII	
 �IIII
 �IIII��*�
 �IIII��
�
 ("IIII�����	���*E� "IIII
���
 �"*"�	�� /���� �0 �
� �
��
��-& �
(��� B"4�
 �
"���� ��
+( ���� ���+"	
� 


 +�I�� 
I	��� �I���� �I�? �I
 �I
��
��� �I�
������ �));
�� ��	 �#�".
�� ���.� �

A�III(�� BA+��III*  V�"III�� �III�
�+"#?� �III�
��*� 2�"III�
 B�III�+*? B�"III��
"��� �"III	�"
��

 ���I(��� �"I	#�� 6�I(��� �I
��� !����� �0
 �E"#� �
 ��"���"	 P��� !3
��
#�� �"II	Big Brothers- Big sisters  +II��
�� �II��
���the united way  
	�II� "II
	 ."II,��J�

 �#�"I.
�� �+I�� �
� B�������� ���"���� �
��
�� �3#.
� "�"8�	 �"�
"��� !3

.�4�& ��*+
�� 6+"���� �̀� ���
� �4)�  

 ��IIII� ���IIII#�	 �+IIII��	 �+���IIII�# �IIII�
"�	 !3IIII
�� ��GIIII. �IIIIG�, �IIII
"9 +IIII9�
 �II
 �#�"II.
 ��7II��E� ���+II� �II�? �II
 �II���
�� �����II.��� 2�"II�
�� D"II8�?-*+II
�� 

 ����II.
�� DE;II, �II8 �II��
 �II� PII��� B����
"II��� !3II
�� :+II� �II�*+
�� 6+"II�����
 D"IIII8�F#-IIII&  
�IIII
(��� ��IIII&-�
"IIII��� �IIII����� �"
IIII8*E� ��IIII, `"IIII�? +IIII9� .�"IIII
? 

 ��#III.�� ����III.
��K+III*�? (��
III)�) �III��4*
 �
III.*? P��III#� �III�*+
 6+"III�9  �
III.*?�
.6+*��� P�� ���+�� (��
)� ��J) H4*
�� �	�"�
  

 �II
 6+"II���� !3II
�� ��GII. �IIG�, ��II	 �II�*�"���� �#�"II.
�� @II��? ��II
0? +II9�
 ��IIII���
�� �"IIII
��� �"IIII��-��GIIII)
�  !IIII�#
 �IIII0
) �IIII�E��� 67IIII4�?� �IIII��
�� �IIII#���

6�
�III)�� �III��
"� �III
9 ���
�;III
 �III� (�III
"��� ��III��� !III�#
� B�"III����#�� �III��' 
�
 /��II) � �II� �II
�"*�� 6�II�
(�� �3#II.
�� �II4���
� B�II��
�-II&  !3II
�� �
"II��

 ���+III(
��� ��III
(��-III&  ��#III.
�� �III�
,? �III�� +III�#F��� �"III#� .�	("III��� �3III����
."4�4���
� ���"
��� ����G)
�"	 2")�% ��4� �## �
��
�� �	)*�"	  

o b e i k a n d l . c o m



  141

 ��I	�
�� N"II8�? ��
�I)��-II&  6+�"I)
�� !3II
�� ��GI.-II& II.
�� ��I)�� �#�"
 �II�
"� :��II)
 �II��& .�"II));
��� �"#�II.��� �"II
��� �"II�� �"II��
�
 ��II	Penn 

 �III�
"��Mary land  �III�
"��Missori  �"	��III.
�� ="III�*% �"#�III. �III
 U�"III���� �III�
 �"III�
"��� K�III, �III�� ���E�+III�� ��III�3
 �&+III� �III���*�� �III*"#� ��III)�G��� �"#�III.���

 "4
�+(�II)��-II& �"II��9�� !3II
� ��II)��+ V*II
 ��+II�� BD"II.*�ٕ�  !3II
�� `"II�* 7II#�

 ++II���new student center D"II.*�ٕ�  �II�
�"� H
��II	!"II)#   6�III	(�� ��*�II�
�� !3II
��

 �"II));
�� �II
 �II��*�
 6�II	( �"
"4II)% �II� �II�0"

 �"#�"II.
 ���II)? +II9� .�II��
���
 �III��# �III
"9 �"III0
#� ���"*III���� �III��"����Alverno  �III�� �III	�� "III
 !��+III�� /III����	

300 ��� 6+"III9 �III
 �III��"����� ���"*III��� �"III
-III&  �III�
*
Milwakee  PIII��� �III
����
 ������ ��
��
# �
���learning Assessors 6��I#�
 �I���� �I��$�	 �,+��7� �
 Bfrequent 

feed back  �II(�� �II
 �II4G�+? �II�-II&  �II�*"
0�� ���+II��� �"	II)���-II���  H4*II
 "4
II8�
�*���� ���#Alverno.  

 	0&�,� B�
� A������R�E0 /1 �:	������ 2�������� ������� 	���� 50�  

  

2�������� �������  

        ��"III
-III& ��+III�
 B ��"III
�-III$	*�  ��	�III
�� �III��-III&  �IIIG�,� B!3III
�� ��GIII.
 ��II��� 6��II&�
 �"II�
��
 �II�(� @II	 �"II���� �II�
������ �"II));
��� !3II
��� 6��"II)��

Healthier Communities �II#
� /II�#� CD"II.*% �II
 6+II��
 �#�"II.
 @II��?  "II4��� �"II����
 "
� C"4	 �
��
�� �"�
��
��� B�"�
"��� �"��#�� ��	-, ���+?  6+"I����-I���  �7I��

 ��III����� ����III8�
�� /�+III,�� 
	�III� "III4�*	� !3III
�� ��GIII. �III��-�
"III���  6+III*�F	

o b e i k a n d l . c o m



  142

 �IIIII
+(�� �E"IIIII#�� B�IIIII��"����� ���"*IIIII��� �"#�IIIII.��� �"IIIII
��� �"IIIII�� �"IIIII��
�

���"
��E� �� �"
�#�� �"���
���.�����+���� �
�#���� �"�E�  

:	�
���� 	0&�,� 5��D� .�1 /� 2������&���  
�?  �IIIII��+
�� �"���IIIII.
�� `"IIIII�*-IIIII&  �IIIII
 �IIIII�0#�� �IIIII���� 2IIIII#�� >IIIII�	�� ��IIIII,

:���W� �"�������) �'  

:J8�1  

 �%  �"III9"
�� 6�II��
 ��
�II.*� �III��& �&��II� �II� �III��* �II�*�"���� �#�"II.
�� �II��

triggering ��"�	 ���.�� �0
� .��
"��� �? ���#�� �(�+ ��"(  

:J��
�(  

       �%  ��I�� �� ���* �#�".
�� ��� �
 ��0#-I)�G� -I&  ..�I�*�� �"I4��
 6+�+� �")+� �3( �
 <����� �3#.
�� ��;�new lenses.  

:J�(��(  

      �%  �II
 ",;"II.*% �II� <�II��� K�II,/�0&���,��� .���1  �"II4�� ���II
�� ��II)�G���
 �, "
 �#� �#��.
 ��*.��"���� �3( �
 @��"*�� @�4���
 ���)�� �",  

  
:N"�	��  
       
"	��E� ����� �� @*��"��*E�� ((��G"�7�&) ��+"
 B���"
 B���.	) +���
�� ��	  

 �III�? �III
7"III�*% /�+III,?  ��III���
 ��III)�� �III0
) N"III��+"	�� N"III�*�"�� "III4��� �III��
 ���III8�

 ������� 7�7�� B�)��+�� !�"
��-
�+"#��(…  

����:J�  

o b e i k a n d l . c o m



  143

      �#��I.
 /�+I,F	 �7I��� �I��+"	� ������ ��& ���
� ��	"�� � �#�".
�� �
8��
 ��
���� HG"�*����	��� .�#��.
  

:J�����  

      �?  ���IIII�"*
� ��+IIII�;
� �IIII�&� :��IIII)
 �IIII�� ��*"IIII# 6+"IIII���D"IIII��9?  >�+IIII����
.���+"	
�� /��(
 ��* "
�7��� ���4�� "
# ���$����  

:J�����  

       !�
��.���4*
� �
��*
 6���	 �
���� ��#���� K�4# ��*�"�� ���+"	
  

:J�&��1�  

       7���III��� ��III	�� 6�
"III(
�� �III
�� -III& N"III	J�� (�III4� �III#�) <(III. �III# �"III#
 �II�+������-II���  �II���� �II�? �II
 �II�
��*��� /G"II���� ��II	 �II���/�+II,?  ����II8�

.�#��.
  

  

  

  

  

  

o b e i k a n d l . c o m



  144

	����  

 ��II�����-�"II���  �W�-II& II�
� �II�$� 6�II
J .(�"II�j�
�"	 �II&"�) �#��"II
��+� �
 ��III����� `3III�% �III0
��-�"III���  6+"III�9 ���III
�& B�"III�
"���� �"III��#�� �III��
� �III����?

 ��III����� �III��? �"���III)
 �III����� B�"III&"�0�� ++III��
 �III4�� 7III�7��� B�III
7��
 �III�*+

-II
������ �II
 �II��� BA���II8�� >�+II�%  �
II)��� H4*II
�� ���II	( ��II	 �II	#? �II
"#�

�J H4*
�� ���	(�.�
)��� �  

  ��GII. ��II	 �II�*�"�� �#�"II.
 ���II
� �����II8�� K�II, �II
 �II
"���� �7��II)��
 �I*�� N��(;I
 ��"I.? "I
#� B����"(��� ���(�+�� ��)")�� ��"*��� /��(
� !3
��

 =�II�#Kellog 1997 -II&  6+�II���" ���II*�	 "II4� �II�����II�%  "*���II�returning to our roots "
 �IIII�*" "!IIII�"
�� 6�IIII	("�W� -IIII& "� �IIII��IIII�%  �� 6+IIII�+� �IIII���+�ٕ� �IIII�
���� �"#IIII.?

 �"�+III�����III�%  6+"III���"	 �III���� �III�*& "�"III89 +III�� �III� "III*4����@III�������  ��III#� "III
*��
 ���"III�(��� �III��"� �"III�9����� B�III�&"# �III�J ����III. +���III
��� �III�$��� �III
G�+ /��III���

 _��* ��*& B6+�+�
-&  �I��$� ���-��I�� transformational  E-I*&  not technical B
"P��# ������� ���* �? "*�"));
 �0
�"	� "*��+"�9 ��� �7�� ���  

 �III	�"J ���"III) ��+III�+4� "4�III��	 �"�+III���� K�III, :�III* �? �III#
� ��III#,��? 
 ��II����� �II���� �II��& "4�II��	-�
"II���  �II
 �II�*�"�� �#�"II.
 ���II
� �II��
 PII���

 �II4� ��II4# +II4� +II�#F��"	� .�II���"(��� �II��(�+�� ��II)")�� �II�"*��� ��+II�"II*
"
�,"	 
.@��? �
 "*�9� 2��#��  

  
  

  
  

o b e i k a n d l . c o m



  145

  

  

  

  

  

	������� ':& �***	�(�� 28:���  
�67�&#� � *��
��� C):)! �)(  

1(  "
-,  "I
�& ��"I���� ����� ��? �
 ����*��� ��
�,"�
��� ��(��"��� 2)��
C�"
��*���� ��*��� +��&�� ��	  

2(  "
-, C��"���� ��4�
� ��)")�� <G"�(��� ��"*���  

3( "
 -, C���"*�� ��*�"���� �#�".
��� �)�"

�� ��"*���  

4(  "
-,  ����
�� �����8�� /������ 
��.����% C���"* ��*�"�� �#�".
  

5(  "
-,  �#�"I.
 @��? ���.� ��? �
 �8&�� ������ �"(�� =�"
*� !��")?
C��*�"��  

6(  "
-,  /G"��������+ � C��"���� �#�".
�� �
D3
 �8&��  

7(  "
-, �7�

�� ��*4
��� ���(.�� �-���  ��
,")
�� +��&�� 7�
�-&  `"I�*
C��*�"���� �#�".
��  

8(  (N"��8"��) N"�7�"
� N���0F� ����� B��*0 � BM�*�� �"�
"*�+ �0;� �,-&  ���I
�
C��*�"���� �#�".
��  

9(  ��	")�� �	�
�� 6�	( �0;� �,-& C�#�".
�� ���
�� @	��)?  

10(  "III
-III,  �"III
�7��E�-III��� �III�� �7III��  �III����� �	III)*�"	 "III4	 �"III���� ��*�"III��
��
C��"����  

o b e i k a n d l . c o m



  146

11(  "
-, C������ D"8�? ��	 "
�& ��"���� �	���
�� +G�����  

12( C"4
�+� ",���*�� ���"* ��*�"�� �#�".
 @��? 
�
(� �#
� /�#  

13(  "IIII
-IIII,  �IIII
� D�+? �IIII
 ��IIII���� ��	�IIII
�� �IIII
73�� �"��3IIII���� ���"IIII4
��
 N"���� ���)
��%  �
�-*�"��C  

14(  "II
-II, � HG"II�*��� ��II)�"

�� /II��(
 ��II	 "II
�& ��"II���� �"II��
� ��II	 �II93��
C�#�".
�� K�4� 6���
��  

15(  �#�"III.
 HG"III�*� /�+III,� �	III)*�"	 ���III��*
�� ��*�"III��
�� �̀III8� :+III
 "III

C��"( ��*�"��  

16(  "
-,  �"	����-��� C��"���� ����� ��+ ����  

17(  �
�IIII)�� ��,"IIII�
 ��0FIIII� :+IIII
 "IIII
�3��IIII)E�� -���IIII��  �+IIII���E�+"IIII
�  �IIII��
 ���(W�-& C��"����  

18( C6�,+7
 ��*�"�� �#�".
 D")�  6���(
 ��
 P"*, �,  

19(  "
-,  ������� =�"
*� ��
-���  "4
�+(�)� �#
��"	0  C��"���� ���"�&  

20(  "IIII
-IIII,  ��IIII)"�)��� �IIII��"
��E� �IIII�*�"���� �EE+� ��
"IIII8
��+"IIII��9E�� 
C��93(���  

 

 

o b e i k a n d l . c o m



  147

References 

American College Personnel Association (1994). "The Student Learning 

Imperative: Implications for Student Affairs." Washington, D.C.: American 

College Personnel Association. 

American College Personnel Association and National Association of Student 

Personnel Administrators (1997). "Principles of Good Practice in Student 

Affairs." Washington, D.C.: ACPA andNASPA. 

Blake, E.S. (1979). "Classroom and Context: An Educational Dialectic." 

Academe, 65, 280-292. 

Blake, E. S. (1996). "The'Yin and Yang of Student Learning in College." 

About 

Campus, \ (4), 49. 

Kellogg Commission on the Future of State and Land-Grant Universities 

(1997). 

"Returning to Our Roots: The Student Experience." 

Kuh, G. D. (1997). "Working Together to Enhance Student Learning Inside 

and 

Outside the Classroom." Paper presented at the Annual AAHE Assessment 

and 

Quality Conference, Miami, PL. 

Love, P. G., Jacobs, G.A., Poschini, V. J, Hardy, C. M., and Kuh, G. D. 

(1993). 

"Student Culture." In G. D. Kuh, Cultural Perspectives in Student Affairs 

Work. 

Washington, D.C.: American College Personnel Association. 

Rice, R. E. (1998, January). "The Future of Faculty Work and the Learning 

Community." Paper presented at the "Transforming Campuses into Learning 

Communities" Conference, Miami, FL., January. 

Roberts, D. C. (1998). "Student Learning Was Always Supposed to be the 

Core 

of Our Work - What Happened?" About Campus, 3 (3), 18-22. 

Whitt, E. J. (1996). "Some Propositions Worth Debating." About Campus, 1 

(4), 

31-32. 

Wingspread Group on Higher Education (1993). An American Imperative: 

Higher Expectations for Higher Education. Racine, WL: Johnson Foundation. 

Young, R. B. (1996). "Guiding Values and Philosophy." In S. R. Komives and 

D. 

B. Woodard (Eds.) Student Services A Handbook for the Profession. San 
Francisco, CA.: Jossey-Bass, 83-105. 

o b e i k a n d l . c o m




