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-����� .+"��  

� &���� ����� �������� 	�+ 2�� �&�N�� 	���0  

	����  

  ��)")�� :���� ��	 �
-&  �
��
��-#��
�� -���  N��."	
 N���0F� �0;�-& 
 ������� ���	
-�"���  �? �
W� :��)
 ��� D��) �
�#��� ��$�
�� ��+�� P��

� �	 BN"�	�) N"�9�
 6���8�"	 �*�� E ��$�
�� ��+�� ��,� .��E��� :��)
 �̀

 �
",� 6+"� �"�+���"
?  .�"�
"���� �"��#��  

 2�&,:��� 
�����parameters  &���� ��E� 	����9� ��0��� :�� &�N����  

1 ' .6+�+� ���"
��� �"����?  

2 '  �(+��� !�
 +�+��)�-& .��+������ ��));
�� ��"(�� �"��3��� 

3 ' #� @
�+
�� ��0�	�� K+*��� � ��	3
�� ��+�")
�� K"��� ���$�"�
�  

4 '  �## �
��
�� ��0 ��,+�-&  �������-�"���.  

 2�����1	�%����� �����  

   ��II����� �II��"*��� 6�II,+7
�� �II
*�� 6�II�& �%-�"II���  +II9UII�(*?  ��� B",���II)

 N"I��
�� B@���� Q�	 +9 6+�+��� �"));
�� �
 ++� �
*�I9��
  !3I
�� ���I)�� +I�9

�	.��� P.� ���  .  ��,"
��� ��I��� +I�� �I���"	�I�
�  N"I��
"� N"I
����Mass higher 

education  �
�#��� +��
�� �? !�"$����+"��E�  +4I.� N"I��"� >�� �"�E��� ���
�
"4�*
��
 ��	 �)&"*�
 ���"
��� �"�"���� �"�E��� ���
.  
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        �#IIII.� "IIII
 V	III�?��"IIII����?  �IIII�"���� �FIIII.	 �IIII���� �,"IIII�
 �"III�E��� �IIII��

+�"IIII��
�� "IIII4���"#�� ���IIII��� "IIII
	 6-IIII&  ��*IIII)
�� ���IIII��� �IIII�"���� H
��IIII	 PIIII��

Medicare  ���+"IIIII��� �IIIII�$� �IIIII�G��+�� ��+�"IIIII)
��� �IIIII�	
�� �"
+IIIII(���Medicaid B
 ��&�IIII�*
�� �IIII�,F� 6+"IIII��ٕ� B�IIII
������Corrections  2��+IIII
�� �IIII�
"*�
�� �"IIII�"����

��G�+�	E� .���*"0���  

       "II
 :+? +II9�K+,"II.*  /II��� ��,+II� �II
 ��II���-II& II	#��A�"  �"#	II.� ��II
���
 �#��II�� �II
�*?� /�II���-II&  �II��
� 67II�

�� �"II
3��� �II
 "II,��J� ���II�
�� �II#��
 B��#��
�� ������� �*	����%  ��+������&"8% -&  �"�"��� +�+���I��"
��E� -I��� 

 ����������"	  K�, :��)
 "
�������� .  

      �II
�#��� /��II��� K�II, �II	����II�+"��E� II�� �"II�E���� +II�+�� �II�� D��II)�� �
 ����*��� ."4	 ��"(�� ��+"��9E�� ���"
��E� "4�+*��-, �"	���  �������-�"��� –

6+II��7�
 6��II�	�'  �IIG& @II*?:�II(?  �II��
��� D��� ��II)�� "4��"II�
	 ��II4�-II&  �II*�7(
.���+��  

        �GE+�� ��.� �9���� �&���% �?  �
"��� �"�
"���� �"��#�� ��E��� ���
���? 
 ��II���-II&  �II�� ��II������ ���II��� �II�"����� ���II)�� ��+ @II	��
K-12 (Davies, 

1997)   
      ��I����� �I��
��� �I
 N�+I�7
 ��+I��� �4*� �"�E��� �"#� �����-�"I���  �I	9 �I#��

 6�+FII# "II�����*#��� ���II	�� �4*YII& B�II�
������ �"II));
�� K�II4# �"II��(
� �,+II��F�
�II�� !3II
�� ��II�� 7II�7��� ��II)")?  ��II�����-�"II��� �̀II�9� +II9� .97 �"II#� �II
 %

 B�4�III�� VII)
 D��III�% �II� ���III�� B�"II�E����II�%  D�+�� 2��"III�
	 
	��III
� +II��
 �III��
�
(Canales, 1998, 32) .  
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        D�+F	 �
"��� �"��#�� "4���
� �
 N"8�	 
	�� �"�E��� /�* ������2);
�� .
 V��I
�� �I
��?  ��I�����I(W�  �I��	-I.��D 3I( @I��� B�II
+"��� 2I
(�� ���*I)�� �

 ��II����� ��II� �I��#�� +II4�
 �II���� �"II�
�
� N"I�&�-�"II��� (Chronicle of higher 

education on,1998).  

 "4I)�* �I)+*,� ��I�*� 6+"I�Y	 �"I�
"���� �"I��#�� �I
 +I�+� �I
"9 +I9�-I#� 
 �
I8� "I4*? �I������ �#�� B+���
�� �
 ���9 �
 ��0#�"	 �����I�% I����"	 �"I���� �I
 �

 ..+���
�� �
 ���9  

 ��III����� �"III��* �III���� ��III����M�III)?  ��III����� �"III��*& .�(III8��� �III
-III�3��� 
remedical education )A����  PI�� 2��+I� �I*
 �I0�"0�� 6�I
�� !G��I8�� ��&�+ @
�+

 �"��III8�
��-III&  (�III��
��
�� �"III��#��� �III��*"0�� 2��+III
���"III�"�����  �����III(��
�III$�"	 +III9 �III
��� <�III& <�*III	 -III&  
�III)	� �"���III)���D��III�%  B�III�
�+"#�� V*III
��
 �IIIG�	�� �G"III9� ��+III��� /III��#��-III���  ��III����� �"III));
 /III*�#�-�"III��� (Levine, 

1997).  

 P�III��� ��III�����"#�III.��  H
��III	 ��+III��� ����III) �III
(	 �III�#��
�� �"IIIG�4���
 �III�
����-III��  "III4	 �III
��� 6�III9� �"#�III.�� �"III�"���"	(Rowley, Lujan, and 

Dolence, 1998)  �I&��
 �I�� 7I#�� �"#�I.�� �I�
������ H
��I	�� K�I, �I��
 �? ���
 ��+I����� !3I
�� !�I)� PI�� �
 "4*Y& B�*��
 ���"4
� �������?  �I
 ��I�
��
��

.��+������ �"�
"���� �"��#��  

  +III��7���+�+III�%  ��III)�� BN"III�*�*"9 �III�(�
�� �"#�III.�� �III�	"��� �"III��#�� K�III,
��III���� 6+III.	 "III4*
 �III�0#��  6+III
��
 ��+"4III. �III��"III�
��9%  �"III));
 �III
 "III,��$#

 �������-�"��� (Western interstate commission for higher education, 1992).  
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  �&"8�ٕ� ��%  M"
��� ��4� ���)�� ��4���-
������ �
��
�� +4.� B-#��
�� 
 V	�III�� /+III4	 �"III��# ��III(+ N"III8�?for-profit college �III�%  ��III����� ��III)"III���-� 

 N"I��"� N"I
���� ��+I��� ���I�� ��	�I
�� �I
 �I�0# ��7I�� .��+������-I&  "I

 �I�9? �I9�
 ��+������ �"));
�� @
+��-& 4  "*I) �I	#�� +��I&�� ��*� P�� ��� 6�3� B���*)

�III�% K�III,  �4�	��III)
 ��III)��� �7E ��III��� �III�� ��III���� �G"III)� "III4*�#	 �"III));
��
-������ (collison, 1998).  

        �I8� �I�� ��I���� �I�? �
 6+�� ��
) ��� �
"� ���	 2��+
�� K�,�
-III����  �"#	III. PIII��
� "III4*? B+III���"III���  �"#�III.��� �"III
��� �"III�� �III
 �III."	


 �IIII���� �IIII)�� �"IIII
* �IIII�� =��IIII� "IIII
# B�*"IIII�
����?  "IIII4	 2��+IIII��� �IIIIG�, D"IIII8�?
 ��)�
�
-&  �E"�
��-��� ."4*�)�+�  

   �
��
�� ��*� N���(?�-#��
�� 	 ����"	��E� ��%  ������� �(1 ��+	-�"I��� 
 �IIII�
"��� �IIII,���IIII8���&E� The virtual university  �IIII�&��
 P"IIII*, �? �IIII4���

 ���II)"�)�� D"II
�7�� ��II	 �I��"
�%A��+I
�  ����GII)
�� UII�	� �"II));
��� �"#�II.��
-&  ��� ��+������ �"�
"���� �"��#���?  �������-8���&E� �
I.*���  �I
 �I�
������

 �3IIIII(�IIIII*��* �  6+IIIII*��� �	��IIIII)
� �	IIIII)*�"	 �IIIII$�"	 �IIIII�
,? ��� �IIIII�
�"��� �#	IIIII.���
���"
��E� Social Agendas   

      ��.��Rowely, Lujan and Dolence (1998) -&  �I4� ������?  �"I#� +"I���
 �II�	�$�� �"II�E���-II&  �II9���A�II��  ��II8���&E� �II�
"��� @II�& ��II����� ��*"II#-II&  +II���
III�E� ���III.�� �
III.�� ++III��� �III���� B�III�	�J �14  �III&� .�#�"III.
 �III�E��III(��?  �"III�

1997 II	 �"I�E��� K�I, �I
 �I�E� �# �
,")100000  "I
# BM��I.
�� �I��*�� �E�+
 ��*	 �"#�.�� �
,")25 .M��.
�� ��$.�� N"*���
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       �III�#��
�� �"III));
�� E� ����III.
�� E� �"III�E��� �"III#� E @III*? VIII8�� ��III#,�
IIII
 �IIII��*� �IIII�+������ �"IIII�
"���� �"IIII��#�� ��?  �IIII��$�� "4IIII)�* ��IIII�*�� �IIII�#�, +IIII���
"4�","���  H
��	 ��&����
.*?�  ��
����6F�4
 .�
��� ��)�  

 .����� &C�@� ��0���  

   �0;III
�� "III,���* �III
�#��� �"III# +III��-III&  ��III�����-�"III���  .@III(��"� :+III
 �III��
 M�IIIII*�� ������"IIIII	 �"IIIII���E� <�IIIII&� BH4*IIIII
�� :�IIIII��
M��IIIII*? � �IIIII�
������ �"IIIII));
�

>"III�	���  �E�III���� �III�0
? UIII�	 E% �III)�� ..6+�III��� 67III�
�
� ��0FIII��� 67�"III	-III��� 
 :+? N"0�+III� �III#�� B�III93��� ��� �"���III.��� �III
7E-��III��  +III��7�
�� P#III.���� �"III���

 ��I����� �I�"�#� ���"�& �F.	-�"I��� �I�%  �"I�E��� �"I
�#�� �I����+����) �I
�#��� �I&+
�IIII�%  �(+IIII���IIII&-  "4�&+IIII� �"IIII));
�� K�IIII,�IIII�%  �IIII
��� !��"IIII)? ���IIII
�� �IIII��$���
."4	(Tenzini, 1996).  

   ���"��� �)"�)�� /�� �)�? ����-���  ������"	 
���-�"I��� �(+I� "I4*% B
-
�#� -&  �"&�I���� K�, �0
� B�"�
"���� �"��#�� ��+������ �"��
���� /G"����

�
������ �)"�)�� ���(�� �
� +9 ��
�#��� �++� 6+�+� �E"� �&� B��));
�� �
 "4)�* �
�9? �? �*���-&  "4�
��	� "4��")��&"8% ��%  ����+ � "4&�+,?(Lyall, 

1996).  

   �
����� :"4*
 ��
? �� R3	 � �"�8��
� �����+���� �
���� �%-&  �����
-�
"III��� �III
���� B�"III
���
�� �III��� BN"�
III)� ��9"III�
�� ���#��III
�� B-III&  � ��	III) +

 6+4
II8
�� �"II��9�� �II� �II����affirmative action  D��II4��� B!3II
�� 6+�"II)
�
-III�*�� clean air  �"III
��� �III�*4
�� ��III����-III*4
�� B���III)�� �III�
������ ��III����� B

 ��IIII���(��� ���IIII)�� �IIII�� �"IIII�����privacy B>"IIII�	��� �*
IIII8�
��  �"��IIII8�
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��*"III)*% N"III
", N"III�
�#� N3(+III� �
III8� "III,��J� .. BIII&-  �III�
�+"#�� �III�
���� �
III.*��
 �"��
����-��� .��
"��� "4	 ����  

 +IIIII
(� �? �IIIII�� /�IIIII) �IIIII�
�#��� VG��IIIII���� +IIIII������ K�IIIII, �IIIII0
 �? �+IIIII	� E�
abating  ���I.��� �"I0
#�-���+II����  N"II��"� �̀I��
��A�I��  �"I��#�� �II
 !I�
�R3II	 � 

 *!I������ /I*��� �G��I� �I�hate crimes "I9 �3�+I�� �? "I
# B �E"I��E� ��*
 +�� +9 ��#�)3���?  �I9��
� �"I��#�� ��(+ �*
��E"I���  +I�� "I

 �I*��
 ��#�I)E

 N3(+�-& .+�	 �� ������� ��+�� <�&  

   �"II�� ��	��II8�� ��D"II�� � ��*"II9 U�II�� "II
#1997  QII�	� �? �"II��#�� �II��
 �"
III8�� �"III9�?� ���"III*�� D"
III)? �III�-�"III
��E�  P��III# B"III4	3
��? ,+III�9 �"III# �

 �"IIII)"
��"	 !3IIII
�� �+IIII�� D��IIII) :�IIII)� �IIII
�� ��IIII,� .�IIII9�� �IIII�� �IIII9��� /IIII�*�
 ���"
 6+�")
��?  �#�� B�")"
��E� K�, �0
	 ��
+��� ����%  �I���"	 ��
+I�� +9 ��*"#

� �"II��#�� �II
 !II�
�?  �"
II8�� �"II9�? �II� QII�	�-�"II
��E�  +II9� . �4G"II	j	 �II�"(��
 �"I�* �? �I�� 2��*�I#�� �I&��+��I� � +I��-�(�  Internal revenue services -I& 

 ��"��I�%  +I�+�� �I�? �I
 �"I*"�	�� K�I,A?  ��	��I8 �"I�"
�9E �I,? �I, !3I
��
.���"�  

 �"� ��"*� ��? �
 ����
�� 6�&"* ��	�? �
"��� �"�8��
�� K�,�1999.  

   �I��� N3(+I� �I9? 2�I� �I�*�*"��� "4�"�8��
� ��E��� :��)
 ��� �"���#����
 ;
 @(��"� �
"��� ���*"0�� +�	 "
 �"))-& 23  ��E�-,  �"I�* 6��+�ٕ� /��I.% �I��

 �I�
������ �"I�"��� �I����? �I
�� �? �"I�E��� K�4� V
)� ��,� .6+��
 6��+% 2��

-���  "4�# ��E��� �
.�-&  �? "4��")�	 ����� "
�"����? .��+���� �"));
��  
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       �III
"9 +III9�21 "III4�"��# ��III�*�	 :�III(? �III�E�  /��III.% �III�� �III
"��� "III4�"�
"��
 2I��
 6��+�ٕ�-��I)*�  N"I8�? �II
��-II&  �I
+(�"II�"����  ��II)*��� �I��
 �II� �I�E���

 N"8�? ��"(�� ������� �"
�*
 ��	(Layall, 1996) .  

       2"IIIII*�� �IIIII
 �IIIII��9 U�IIIII��� +IIIII9��+IIIII,? �IIIII��/  �? 6+IIIII��
�� 6��+ � 2�"IIIII�

 ����)*��� 2�"�
��-���  � B"I4�# �I�E��� �
.� �I��*�
�� "4�"���I)
 �&�I� BN"I��
� �I#�

 ������� �"));
 �"
? �
", N"��& P��#� �
��� �"�+�� �(+��� �
-�"I��� K�I4& .
 �? +��
"I	 ��I��� /I�� �I9�� �I�� 2�"�
������I����  �"I�
"���� �"I��#�� �FI.	

�� �� �
"���(.��+�& �"�
"� 2")? ��� �  

 �II��"��� +�II4����-II��� E��� ���II.
 "4��II	� �II
��� ��*"II�� �II8,"*
�� �"II�-II& 
 6+4
8
�� �"��9�� �� ����� +� ��	)-&  "#��
?(Affirmative action)  ���7 "


 �"III�
"��� �"III��#�"	 �III�"(�� ��III���� �III
 �III(1 N"
+"III�� �III0
�-III& �"III(��  "III4�����9
 �"I� �I(��? �I*
& .�I��"
 ��+�"I)
 �4�*I
� �"I��9�� !3I
 �"I��% ��? �
 ",+��

1996  �II.
 �
+II9 ��*��II9 �"���II�%  �����II.��� �"IIG�4��-II& 13  �II�E�D"II$�   ��II,
 �"I.
��) ��*"I���@I��% .((National Center for post secondary improvement 

(NCPI), 1998   
 ��IIII����� �IIII� ����GIIII)
�� N�+IIII�� �IIII����-�"IIII���  ��IIII4� �IIIIG�"*
�� �IIII)"�)�� �IIII	$


 2"I)#� �I�
"�� +�I�*
�� ���I��� ��I, �"I0
#� ��*"���A�I��  +I�9� ���I)� N3I�& +�	�I)�
 ��? �
 ���#��
�� !3
��-���&% African American -&  ��
"�	 ��*"��� ���#

 ���*� �
 +��� �"� +�	� .2")#�`���9�  �I9� "�*�����"#209 !3I
�� ++I� <I��� .
 �II�? ���#��II
�� �II
 ���II.�
��-II���&%  "II�*�����"# �"II�
"� ��(+II	 �II4� �̀
II)
��

�"���E�� "	 ������-�"���  ��*	18 %(NCPI, 1998, 46).  
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  "II
�
��  ��II����� ��+II�;
�� N �II&���-�"II���  �"II��#�� `"II�* �II
 �II�0# �? �II��
 :7II�� �"II�
"����-II&  "II4*
 !II*"��II�%  ���II.���-
�II#���  ��+II���-�"II
��  �II
 �II#��

+�+�.�  
�$8��-&  �)"�)�� �"������ ��	 "
���"
��E��  �)&"*�
��-I&  2�"I�
��
��:��III)
�� �III��� �"III�E��� :��III)
 �III�� �����III.� -���+III���� +4III.� B�W�  �"III));


 �������-�"���  �(+��� �
 N�+�7
-
�#��� M"I
��� �I�+ �I�� �"��#�� +
��� "
�"
� B
 "4*"�*	� "4�G�, ��� ����
�� ",��0F� ��
�#��� �������� ��#�) �"���(Hartle, and 

Galloway, 1997, 30).  
 &��N�R����  J����0� 	�%���� 	�(���� 2��
�9�� 	��?3�� 2��%����� (.����)  

  & �IIII
�+
�� !3IIII
�� �IIII��"
�� ��+�"IIII)
��� >"IIII�	�� �+�7 +IIII��IIII� 6+"IIII�7 N"����+
 ��I����� ��*"�� 2��*�#�� ���
� �*
 �
���-�"I���  �"I��1965 ��I���� �I#�� B-I& 

 V*IIII
�� �III
 6�IIII�(�� ���*III)���IIII�+"��E� �III�% U�III�� +IIII9 U��IIII���  �IIII��& �IIII
(��
�"II���E�  ������"II	-�"II���  !3II
�� �"II
?-
II)��
  �(+II��-II8�(*
�  �II	0�� .�(+II��

 !�+W� �"));
� ���
��
�� �"��#�� ��+*�)
�"	��*"I)* �  !�IJ�
 �I�J DE;I, �?
.�4�&  

        N"
"� N"
�� !3
�� ��G. D��	( ������?  ��J ��9���� �"��
�
�� �
 +�+�
 ��	J��II��-II& U��II�9�  �?� B�"II
�� �II
 �II�	# �+II9_"II
#*�  �II�"�
�� �II�
�#��� V*II
��

�I�0#�� �I*
� /�)' �I�"(�PIG��?  ���I��-I& �I�"��� 2I
?'  �I
�"I���E�  ������"I	
-�"��� (Hartelle and Galloway, 1997) .  

   >III�� /��III��� K�III, �III�+�� 6��III
( �III�� �"III��#�� 2�"III�
 �"III*"�	 +III#;��
 @II*? VII8��-II&  �"II�1994 – 1995  �+% �II� =�5.6  �II� �II#�� BV*II
# �E�+ ��II��	

 ��� +�7� "
 =��+%24  �? �I��� !I��� "I

 U��I9 �3( �
 "4��7��� �E�+ ����	
 U����� �	)* ��"���%  V*
��4.4 :1 �"#� B-&  �"�1977 –1978  
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      U��III9% �III� �"III0
#�1.7  U��III9 � H
"III*�	 !III��
	 �E�+ ��III��	-III&  �III� ��III�
 =��+%1.5 *
# �E�+ ����	 V*I
��� U��I9 � ��I	 ���GI8 �	I)*�� �I�� "

 VA?  "I


 �II� +II��� �E�+ �II� N3�II�9 +II�7�@II8��9% -II&  �II�*
# +II��� �E�+ �II	"�
(College 

Board, 1995,18) .  

   �I
����"I. �  �I�(�� ��I
��� �I�	"��% �I0#��A�I��  ��II����� ���I�"*
 K+I��
-�"III���  ���III�$� �III
 >+III� "III
 �III, B���III.
 �III
3�-III&  �"III�*�� !G��III8	 <"III(��
 ��III�����-�"III���  �"III��1977  �III� +III�7� "III
	 V
III)� >III��30  ���III�
� �E�+ ��III��	

 �II��"��� 2II
(�� ���*II)�� :+II
 �II�� "II4	3
� �"II�
"���(Tax payer relief act) 
 +III���9 �III�� +IIIG����� K�III, 7III#����"III
�GE� U��III�9E�� -III&  ��III�����-�"III���  ��III������

 �I)�
��Expanded Education IRA  � ���I�$�
�� �I
 "I,��J-I&  .!G��I8�� ��*"I9
 ��(�"I	 +�I�� +IG����� K�, �? >�� �#����I&�� �I��+  P"I*4& �"I));
�� �I�� 2�I��

 �III�� �III�� ��III*�#� �III� N��III�& �III0#�� !3III
�� �? �% ��III��
 �III�(�E"III
��E"	  E�
 �III(+ �III�� ��III����A�*III)  /"III#6+"��III)3�  �"III
�GE� �III
��+"III
��E��  ��	��III8��

�� 6+�+������ N"��"
 ���+"9 ��*�#� � . -
������ �)���"	 ��
���  

   �II����+���� �II
�#��� �(+II
 �II��$� �II�� 6�3II��-II&  �II��"
�� ��+�"II)
�� ��+II��
 "4)�* ��0�	�� �"));
�� +�� B!3
��-&  ����+I�� 6�+I* �FI.	 6+I��� �$�"	 �)&"*


 2��*�II#�� �E�"II�
� N��II�* >"II�	�� D��II� -II& �
�� ��II	 �II*7��
�� �II����+���� �"II�*�7
 �"�"��� ��	������"
��E� .�)&"*�
��  

       �"II�
"���� �"II��#�� �	II)*�"	 6+II� +�+7II� ��#II.
�� K�II, �? VII8���� �II
�-II��� 
 VI8�� �"0
#� .�����+�& �
�+
�� >"�	�� �
 "4���
� �
 �
", !)* ��� ����

III����+�& �+"III�
 �III
 "III4���
� >III�0 �III
 !�III�� "III
 �
*III.�� �III�
"� �III���� "III4
��
 �
>"�	i� <�(
.  
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       >"III�	i� �III��G
�� �	III)*�� U"III�(*� �IIIJ�� �III9���� �III&�-III���  �III
�#��� "III,"���
 �IIIIII����+����-IIIIII&  6+�"IIIIII��
�� �IIIIII��
��� �	IIIIII)*	 �IIIIII*�"�
 6�IIIIII�(�� ���*IIIIII)�� K�IIIIII,-IIIIII& 

 �"���IIII.
��Business  �IIII
 !�IIII�� "IIII
 �YIIII& B�IIII�"(�� �"IIII	4���60 �IIII�
� �IIII
 %
 >"IIIIII�	��-IIIIII��� ��� �"IIIIII��#�� ",�IIIIII�*�               �IIIIII����+���� �IIIIII
�#��� "IIIIII4���
�	 ��IIIIII�� �"IIIIII�
"�

(Hartelle and Galoway, 1997) .  

       �I��
��� �"�"
�9% �? V8���� �
  V	�?�-I&  ��0FI� ��� ��#�I) �	��I)
��
 ��II����� �II
 N�D7II� �#II.� "II4*? >II�� �"II));
�� K�II, �II�� ��II��
-�"II��� -II#��
�� 

A���  !3
�� "�+���� !���"#�����
�+  �
�4
�� �"��#���>"�	�"	 "
"
�,� .N"��9  

   �"I#��� M�I. �"�E��� :��)
 ����-I&  N"I)")? �I
"4�� >"I�	�� ��I	 7I��
���
 �II
 �II9? +II����� .�II��
"��� /G"II���� �$II.� 
�II.*�	 �II�"(�� PII�� �II	"�
 �II
��
��

 �"IIIII#��� DE;IIIII, /IIII�*-IIIII&  B�IIIII)��+ ���*IIIII) �IIIII	��� ��� �"IIIII��#�� �IIII��+�� 6+*"IIIII)

���� M�I)�� �I�0�	�� �"I�
"�	"��I)�  �I�E��� �"I�"��(Schmidit, 1998)  �I	��J 3I&

 N"III8�? �III	 !III)�& �"III�
"��� �III
� !��III)? �III��$� ��III	(�*
�� D"III
�7�� ��"III�� E?
 ��II���	 �"II�E� �"II
0 �II
"9 �W� �II��� .��II));
 D�+? 2��"II�
	 "II4*���#�A�"II	�% 

 �)��-&"8%  �?/� �I
"��� "4�"��# ��� �������And \ Or  ���I�� ����
"I��� !3I
��
 H
��II	�� �II
 +II�7
 �II�� ���II����II�
�+"#�� �II
 �II0#�  �4��II�� �"
#�II)E �73II��

 �I�
�� �"I��+ �I��(Chronicle of higher Education, 1997)  �I
 V	I�?�-I����  �?
 
II�& 2�II� �;"II)��� �II8�
-II& ��II a) !��A�II�� K+II
���  �"II));
��-II&  �II	 "II4	3
 ��II���

"8�? -&  ��+�
. ����� �
 !3
�� ���� ���� "
  

   ��I����� �I
��
 �I�� N��) +�� �� P���-�"I���  ��+I*���� �I�	3
�� ��+�"I)
�� �?
 !3II
��� �"II));
�� �II�� �"II���#��� �II
 +II�7
 �II�% �II���� +II9 �II�
�#� �II
�+
�� �II�0�	��

  �I��#��� �I���"&� B �II�"�#�� �I
 N�+I�7
 :+II	� �? �"I));
�� �I�� �7II��& D��I)�� �I��cost 
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effeteness    �G"0��"	 6+���� ���+��documentation of quality    �I���
���-I���  2�I��
 HG"�* "4	"4G�+? .  

      !3
���-I&  �I	#? �
,"I)
 �4*I
 !�I�

 �I	"�
��-I&  N"I��"� N"I
���� �4
�I��� /��"I#�
-& �� "I
*Y& �I��"
 6+�"I)
 ��I���� "
+I*� B D��)�� ��� ��"(� �
"� �"));
�� ���I�

. V*
�� �
 ���9� U����� �
 +�7
 �, @���  

 .00 -������ 	�( &�C�� #  ������� ����� :  
   �	��*
�� 6+"���� �
 N3#� ��)"�)�� ��+������ �?��+"��E�  ��� 6+"�����

 �"�E��� :��)
-&  �"������ ��� "4��&��
���"
��E�  "4���(� �0 �
�
�� �+�7 +9 ��	
��� �	"9 ���
�� �
"��� ��0�� ��,+� �
 N�+��-&  �������-�"��� 

.  ������� >� ��(��"��� ���"*�� �
&-�"���  ����� �#�� B �
�� +���
 ���? +�F# @)�*
 ��0� @*"
�% <9"*� �� �## �
��
�� V���-& . ��
���� ���+�� ������� �
����  

 >"�	? �4���A?���  ��I
��� +��I&�� �I
 +�+��� �? �"���I��� ��+�  �I*#

�� �I
����
 ��II�����-�"II���  �FII.	 �II4��9 �II� N"II8�? ��II	��� �4*II#����"
�II)E�  ��II����� �"II��* �II
��)
-�"���   ������ ���4)�  (6+��7�
��Access   ��I����� ��I, ���-�"I���  �I� ���D"I)��� B
 :+
��7���  ����+
��� 2��+��� �G�, D"8�?"
�7���  ������"	 N"9+"�-�"���  ����� !�"
��.  

  �3	"�
�� /.#���"�3
�)�� A?���   �3I#� �"I���Callan’s 1996    N��I�0# �?
 �
��#��
���  �0#?� 6�7�;
 �0#?�+"��*�  ��I�����-�"I���  ��##I.�� �I4&-I&  �I
 �I�0# �I
�9

 �I�
���� �I��+�� �I*"# �% �4��9 �� ��	��� "
# ��
�+"#�� >"�	��-I&  V�I�� �? ",��+I�

�"
? !"	��  �8&? 6"��� U�
 �
�  

 �"I#� @I��� �I�G"
 E� :�+I��� �I
�+� 6�,"I��� K�I, �� ���
�� +�+�� ���"�
 �%"
 +"II��9E� ��II4��-
�"II���  �"II8��(���� +�II���� 7II�� �II�%-II&  �II�"(�� �II�+"��E� �"II��*��

 �II
*�� ;
"II	�� M"&+II�"	A+"II��9E�  �II��$���� B-��II��*#���  �II.�*
�� K��0FII�� �IIG"4��-II&  �II#
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�"III#
  ��III)�G��� �jIII.*
�� �III)+*, 6+"III��ٕ� B >�+III�� 6+"III��ٕ� B D"III*	 6+"III��ٕ� B-III&  �"IIIG�4��
 M"II
���� �II�
�#��� �"I));
���A�II��   V	�II�� D��� ��II)� Enon profit   67II�

�� "4�"
II)

 ��+	 �
,") N"��
� "4*#�� B ��	"�� �-&  "�
(�� ��*
��� �"�
"���� �"��#�� U����  

	 2�� �
"��� ��0�� �#j�� ��I����� �I�
,? �F.	 6���8�"-�"I���  �FI.	 :���"I	 �I	
 +9� . �"�
"���� �"��#�� ������ �
��� �"�*�+�
�  ������� ��� �
"��� �"��3
�� K�,

-�"IIIII���  �"IIIII�E��� �"IIIII#� !IIIII�"#
 �IIIII�%-��IIIII.
�  ����+ �� . �"IIIII)9�� /IIIII��(
� �"IIIII�E���
"���� �
 +	 E ���
 :�(? "�"89 �
� ��*
��� ��
�#���. "4�
 �
  

  ����GII)
��� ���
�II#��� ����II.
�� �? �+II	�����II��*����  �II
"���� +�+��II)E� �II��
 ��IIII����� �IIII
-�"IIII���   N"IIII9"�*% @�IIII��	 �"IIII���Expenditure     �	��IIII)
�� N��"
0�IIII)� 2�IIII��
investment   �I����+���� �I
�#���� �I�E��� ��)"�)��� ���)���� ���"
���	�� 6��*�� K�, �*���

)�� ��� "I
� ��0FI��� 6+�+I. �I���(
 �"I
�*
 �"I�
"���� �"��#�� ���� �? �#
� @*? D��
 �III�*�� �III�� �III)��+�� ���III�� �III
 �III����� PIII�
� +III9 "III4*
 U�	III��� ��III��� �"III));
 @III���
 ��I)")? ���	 �
�� +9 �(W� U�	��� ������*#� ��"���� �
.*�� �
 ��0# �
 ����
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  (�"III)
)) �
�III)� �"III
�*
 "4�III��	broker organization   ��III
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�� ��III	 
	�III��
 �"II
�*
�� UII�	 N"II8�? P"II*,� B ��II
���
���-II���  �II�
�� �"II��+ 3II	 �II�
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��II	 �+II��

 ��E��� :��)
 ���-&  �9���A��� . ��+������ ��
���� �"��+�� �9? @�& V*
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�,�  ������� �"));
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 �G"IIII)���� ��IIII
��-IIII��� -IIII�� �"IIII�"���"	  �IIII�
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"� ��III�	 B "III4��� N"III�
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�%�
 288�  	specific  :A?3�� /�!,� 	��
���  
  !��  �"
7��)
�� �
 /�#�� �? �*4
# !3
�� ��G. ���

���"
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�� K�4� :����� ��
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� 6��$�
�� ��
�#��� ���+���
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�� +�+�� ��? �
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 �*�"�
�"	�-& 8"
�� +����� !3
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 : ���W� �G"���� �
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� �	#? �4��� �
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 @	 ��
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"
�% �0#? ��*�#� �? !3
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-$	*�   *  D��	(�� ��� -& �� "4�	��)
 7�7��� ����� !3
�� ��G.
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 ����� �������� 	�+ 2�� �&�N�� 	���0� &���1 )���� .��  
       � �"�E��� ��	 �����? ��� �����$� >�+�% � ���"
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      ��	���� �"�� ��� ����� ��� "�*,� ��#�+� �?Conceptualize  K�, ��4�
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