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53 sl 5 J3Y) 4RIy dpndlinl 5 50al) g 53138 5 (Stonebraker & Leong, 1994: 86)
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<f‘=\ é}_mj\ Q\_ac‘)dqw};ﬁ‘fa_\_m.g\_@_nuh\ uu cc\_'bj Q\cuseia_ah: Q\Jﬁ ei@.'\_mﬁel_g_a
Gl (e FST gl g 80 a0 Labes (Al 3300 () "l Aadaiall cillali L dan Adagiue Yo
(Krajewski & Ritzman, 1996:36) lgdlia &5 jlie &Yl
S lieS lleall doasil jind cilual (e 3y shaall 5 Apdlid) LB 5l el slagl padiis

-51-



Ul Masy 4831 jyal) ) al) 1(1-2) ady Joa

Gial el

Dilworth (1992:60). 13 pailad -
Stonebraker & Leong (1994:23). o) AT A del g BeliS et ¢1a) (ulia -

(JSS dabiia gl Jae Alhaia
Chase & Aquilano (1992:10). O8N sad Aga sia £l Gulia -
Adam & Ebert (1996:43). ) ) Satiuall Zladll julea-
Leong et al. (1990:114). il de gasa -
Wheelwright (1984:80), Chase & Aquilano Lol b -

(1992:36), Aquilano et al. (1995:30),
Krajewski & Ritzman (1996:33), Krajewski
& Ritzman (1999:32).

Corbett & Wassenhove (1993:107), Evans Ll alay) -
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o)y ola) Ledanty Al A0l AW () g3 Sl Gady Lagd A3 iz dialy (s (L il o) (5 by
aiibay (Ray, 1992:392; Corbett & Wassenhove, 1993:109) “zitall aladiui g
"Y sixa Maile "laiaie gitall By sy 2L 4GS ek AN il A madl ady ey Ml
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DY Leia s ,ualal e iy jiadly (M YY) S-Skl e deally 8, 0lll e
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s==iag Taylor 1ll, 1995:90; Krajewski & Ritzman, 1996:142; Groover, 1996:1034)
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b il

-57-
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poeie e Al gada Leilal s 55 i yu Lae cdalaiall (ya fyus ol il y Apiala ol LN aas
i Ay ) deuls Jiy o3 -Total Quality Management, TQM- 4Ll 53 sl 3 1)
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Al g0 Ay o Abial g leiia s aaie | 2y Organization For Standardization, 1996:2)
il 4y pall dalaiall il Gunlaall  cilaial gall 3S 50 (1200) 2 <223 (1994) ple dpuld
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