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1- Public Record Office Victoria. Standards and Policy Recordkeeping Policy Social Media. 01/11/2012. P5. Retrieved from
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1- The Ohio Electronic Records Committee. Social Media: The Records Management Challenge. 7/ 11/ 2012. P1-2. Retrieved

from http://www.OhioERC.org

- Kentucky Department for Libraries and Archives. Guidelines for Managing Social Media Records in Kentucky Government.

4/22/2015. P7-8. Retrieved from https://kdla.ky.gov/records/documents/KY SocialMediaGuidelines.pdf

2- The U.S. National Archives and Records Administration. A Report on Federal Web 2.0 Use and Record Value. 2010. P6.

Retrieved from https://www.archives.gov/files/records-mgmt/resources/web2.0-use.pdf
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3 - AUMA/AAMDC. Social Media Resource Guide. January 2015. P36. Retrieved from
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1 - Day Thomson, Sara. Preserving Social Media: DPC Technology Watch Report. Great Britain, February 2016. P3. Retrieved

from www.dpconline.org/docs/technology-watch-reports/1486...01/file

- Gregory C. Wilshusen. Information Management Challenges in Federal Agencies' Use of Web 2.0 Technologies. United

States: Government Accountability Office, July 22, 2010. P4. Retrieved from www.gao.gov/new.items/d10872t.pdf
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3- Tasmanian Archive and Heritage Office (TAHO). Information Management Advice 57 Managing Social Media Records Part 2:

Strategies for Implementing Social Media Recordkeeping. June 2014. P9. Retrieved from

https://www.informationstrategy.tas.gov.au/Records-Management-

Principles/Document%20Library%20%20T ools/Advice%2057%20Managing%20Social%20Media%20Records%20Part%202%2

0-%20Implementing%20recordkeeping%?20strategies.pdf

4- The Centers for Disease Control and Prevention (CDC). Retrieved from https://www2c.cdc.gov/podcasts/rss.asp

5- Tasmanian Archive and Heritage Office (TAHO). State Records Guideline No 18 Managing Social Media Records. April 2015.

P10. Retrieved from https://www.informationstrategy.tas.gov.au/Records-Management.
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1- The U.S. National Archives and Records Administration. A Report on Federal Web 2.0 Use and Record Value. op. cit., P4.
2- County of Kittitas State of Washington. Social Media Policy - Kittitas County. 2013. P2. Retrieved from
http://mrsc.org/getmedia/5d39018c-7018-48e6-83c0-77515968c5ee/k551socialmedia.pdf.aspx

- Records Management Interagency Coordinating Council. Review of Electronic-Records Management Practices at Texas State
Agencies and Institutions of Higher Education. September 2012. P28. Retrieved from
www.rmicc.state.tx.us/docs/Final%20BPC%20Report%202012.pdf

3- Institute for Local Government. Social Media and Public Agencies. October 2013. P12-14. Retrieved from http://www.ca-
ilg.org/sites/main/files/file-attachments/3_-_social_media_paper_110813_0.pdf

4- Washington State Archives. Electronic Records Management: Blogs, Wikis, Facebook, Twitter & Managing Public Records.
November 2013. P1. Retrieved from https://www.sos.wa.gov/_.../archives/RecordsManagement/Blogs-Twi

5- Public Record Office Victoria. Recordkeeping Implications of Social Media: Issues Paper. op. cit.,. P7-8.

6- The EPA Chief Information Officer. Managing Social Media Records. 06/12/2015. P8. Retrieved from
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1- Ravanbakhsh, Arian. Records Management of Social Media and Electronic Records. January 27, 2017. Retrieved from
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- Archives New Zealand. Records Management and Social Media. New Zealand: Archives New Zealand, May 2015. Retrieved
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2- Wilson, Renée. Digital Preservation of Social Media. Archives& records service, a division of the department of administrative

services. 2014. Retrieved from https://recordskeepers.files.wordpress.com/2014/04/preservation_social_media.pdf

3- City of Bonney Lake. Social Media Policy: Administrative Policy and Procedure. Washington. May 1, 2011. P5. Retrieved

from http://mrsc.org/getmedia/39430264-0D4C-4E8F-9320-AF62B79956E8/B66SocMed.aspx

4- Tasmanian Archive and Heritage Office (TAHO). Information Management Advice 57 Managing Social Media Records Part 4:

How to Capture Social Media Records. June 2014. P17. Retrieved from https://www.informationstrategy.tas.gov.au/Records-

Management-

Principles/Document%20Library%20%20T ools/Advice%2057%20Managing%20Social%20Media%20Records%20Part%204%2
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1- Mahar, Josh. Establishing Effective Social Media Policies for your Agency. the Municipal Research and Services Center
(MRSC), February 2015. Retrieved from http://mrsc.org/Home/Stay-Informed/MRSC-Insight/February-2015/How-to-Write-a-
Good-Social-Media-Policy.aspx#
2 - Patricia C. Franks. op. cit., P16.
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4- The State Archives and Records New South Wales. Strategies for managing social media records. December 2016.
Retrieved from https://www.records.nsw.gov.au/recordkeeping/advice/strategies-for-managing-social-media-information
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1- Tasmanian Archive and Heritage Office (TAHO). Information Management Advice 57 Managing Social Media Records Part 4:
How to Capture Social Media Records. op. cit., P5-8.
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1- The State Archives and Records New South Wales. Strategies for managing social media records. op. cit.
2 ) Tl ) e i eclall) saamie 4 )Y Glallaadll @il 5206 -http://ciscra.org/mat/mat
3- Public Record Office Victoria Standards and Policy Recordkeeping Policy Social Media. op. cit., P10.
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1- Tasmanian Archive and Heritage Office (TAHO). Information Management Advice 57 Managing Social Media Records Part 4:

How to Capture Social Media Records. op. cit., P13-15.
2- Archives New Zealand. op. cit., P2.

- U.S. Environmental Protection Agency. Managing Social Media Records. 06/12/2015. P16-17. Retrieved from

https://www.epa.gov/sites/production/files/2015-07/.../2155-p-06.pdf

3- Records Management Interagency Coordinating Council. Review of Electronic-Records Management Practices at Texas

State Agencies and Institutions of Higher Education. op. cit., P29.

4- The State Archives and Records New South Wales. Strategies for managing social media records. op. cit.
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27 Constitutional Ethos: Liberal Equality the Common Good
Wed 12:00 EDT

SEAT 2 people going

US National Archives added an event .
Watch live on YouTube: http://bit.ly/ 2k0g9SG

A panel of . lawyers, and experts will the legacy of the women who have
served __ the 726 women who argued before the United Supreme Court.
Moderated by Amy . the co-founder of SCOTUSblog, include Judge. ..
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- Policy and Procedure. Washington. May 1, 2011. P11-12. Retrieved from http://mrsc.org/getmedia/39430264-0D4C-4E8F-
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2- McNutt, Kathleen. op. cit., P6.
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2- Ibid., P4.
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1- City of Bonney Lake. op. cit., P5-8.

- Public Record Office Victoria. Standards and Policy Recordkeeping Policy Social Media. op. cit., P7-11.

2- The Federal department of Citizenship and Immigration. Retrieved from https://www.facebook.com/uscis

- Tasmanian Archive and Heritage Office (TAHO). Information Management Advice 57 Managing Social Media Records Part 3:
Determine what records need to be kept. June 2014. P3. Retrieved from https://www.informationstrategy.tas.gov.au/Records-
Management-

Principles/Document%20Library%20%20T ools/Advice%2057%20Managing%20Social%20Media%20Records%20Part%203%2
0-%20Determine%20what%20records%20need%20to0%20be%20kept.pdf
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1- Ibid., P5-6.
- The State Archives and Records NSW. Retrieved from https://www.facebook.com/pg/srnsw/about/?ref=page_internal
2- Rawan T. Khasawneh & Emad A. Abu-Shanab. E-Government and Social Media Sites: The Role and Impact. World Journal
of Computer Application and Technology, (1), 2013. P13.
- McNutt, Kathleen. op. cit., P13.
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4- Hartmann, Sarah & Mainka, Agnes & Peters, Isabella. Government Activities in Social Media An Empirical Investigation of
eGovernments in Informational World Cities. Proceedings of CeDEM the International Conference for E-Democracy and Open
Government , Krems, Austria, 2014. P3. Retrieved from https://www.phil-fak.uni-
duesseldorf.de/fileadmin/Redaktion/Institute/Informationswissenschaft/mainka/CEDEM13_Hartmann_Mainka_Peters.pdf
5- Tasmanian Archive and Heritage Office (TAHO). Information Management Advice 57 Managing Social Media Records Part 2:
Strategies for Implementing Social Media Recordkeeping. op. cit., P1-2.
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1- Mergel, Ines. The Public Manager 2.0: Preparing the Social Media Generation for a Networked Workplace. Journal of Public
Affairs Education. JPAE 18(3), 2012. P21. Retrieved from www.naspaa.org/JPAEMessenger/Article/VOL18-3/05_Mergel.pdf

2- Best Practices for Social Media: Management and Archiving. op. cit., P10.
3- National Archives of Australia, Australian Government. op. cit.
4- Government of South Australia. op. cit., P7-8.
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1- McNutt, Kathleen. op. cit., P17.
2- Hartmann, Sarah & Mainka, Agnes & Peters, Isabella. op. cit., P2.
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4- Government of India. op. cit., P28-29.
5- Day Thomson, Sara. op. cit., P5.
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1- The National Archives. The UK Government Web Archive: Guidance for digital and records management teams. UK, June
2017. P3-11. Retrieved from http://www.nationalarchives.gov.uk/documents/web-archiving-technical-guidance.pdf
2- The National Archives. The National Archives Makes Social Media Part of the Nation's Official History - Videos and tweets
archived online as the public record. UK, 8 MAY 2014. P1-2 Retrieved from
https://www.nationalarchives.gov.uk/documents/press-release-social-media-archive.pdf
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The National Archives
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Home > UK Government Web Archive > Twitter Archive > Environment Agency

Environment Agency: Twitter Archive

Refine results Environment Agency%.0Z @envagency-01/01/2014 LB a5 1 Sl SISy )
e i 555 .V @loveleedsh8ken Hi More here:http://t.co/PS]yu66WVC

Date range
Envir Agency%.UZ @ 01/01/2014
Eomi 2014 ~ .V We currently have 7 flood warnings and 125 flood alerts across England. Be #floodaware and sign up for
: flood warnings http://t.co/OSkuWUKbi7

until: 2014 ~

,,,,,,,,,,,,,,,,,,,,,,,,,,, . Envir Agency%.0Z 01/01/2014
Results per page A Happy New Year from everyone at the EA! Please be #floodaware in 2014 and sign up for free flood warnings
http://t.co/Om9IMKEylsf

Environment Agency%e0Z @EnvAgency: 02/01/2014
AV @eggandchips12 Hi Paul. Please call our 24/7 incident line on 0800 80 70 60, we can then take more

Date (oldest) = information to investigate.

Jump to a page

5 —
Send me The National Archives’ newsletter EnteFyouF Emall address m

A monthly round-up of news, blogs, offers and events
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1- Marks, Joseph. North Carolina Launches Social Media Records Management Platform. December 2012. Retrieved from
http://www.nextgov.com/emerging-tech/2012/12/north-carolina-launches-social-media-records-management-platform/59945/
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Sacial Media Archive

Powered by ArchiveSocial

State of North Carclina - Search Results

These results include content captured, made, or received in the connection with the transaction of public business, including
original content and any replies or posts about that content.
PLaia¥ ual g3 g8 g 0 Afladil) Uil g 18 A g3 ga gath cigat) cliloa gian i dagh @18

Edit search ] 1-10 of 927 results for Advanced Search Sort by [ Relevance | ~| [Descending[~|
---------------- A 5y gt s
Aafladlt 1t
bbbt . Y N.C. Depart t of Agricult dC Servi 5]
@ncpublicschools (114) .C. Department of Agriculture and Consumer Services
N.C. K-12 Arts Education (37) ﬁ] :’{3 Department of Agriculture and Consumer Services shared a
@ncdhhs (35) )
NC Governor's Highway In the Field » Today’s Topic: Water Resource Palicy
Safely Program (31) SensommRy ot 5000
Pat McCrory (30) info.ncagr.com
N@étDG';(I)VSHI'IFOFB?l[gQQt) | Agriculiure Commissioner Steve Troxler sits down each
1 Division of Ligita week with the Southern Farm Network’s Rhonda Garrison
Teaching and Learning (28) 1o discuss "Today's Topic.”
Lt Governor Dan Forest (27) Apr 28, 2009
NC Public Schools (27) !
{@NCAgriculture (26)
more
NCDPI Divisicn of Digital Teaching and Learning .]
¥ Facebook Page PP ’? The 2009 edition of Education Week’s Diplomas Count report,
All (451) i e produced with support from the Bill & Melinda Gates Foundation,
Timeline posts (287) investigates the issue of college readiness, exploring national
Timeline comments (63) policy debates as well as state and local initiatives to prepare all
Photos (47) students for postsecondary education. Thursday, June 11, 3 p.m. to
Profile (37) 4 p.m. EDT
Photo comments (14) ton24
Review comments (3) ee::rﬂ ;]c:g y C'gr?]m
¥ Twitter Jun 2, 2009
All (446)
Tweets (384) S
Likes (59) IﬂL NC Public Schools @ncpublicschools a
E‘roﬂt[e 2) ] ZYF* GPA discussion-LEA inconsistencies in grade entry in NCWISE.
entions (1) Opticn: change policy to match practice; no changes to GPAs.
¥ Instagram Rec'd for SBE OK.
All (12) ploadudt Jun 3, 2009
Media (12)
¥ YouTube idfa NC Public Schools @ncpublicschools u
All (12) L.y Il -
e ?’7 GCS B-Constructicn Ed. Programs to be accredited by Aug. 1,
Uploads (9) 2011: policy presented for info. Aligns to industry and community
Profile (3) colleges
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Record Details

Content type
Facebook Page - Timeline posts

Account

N.C. Department of Agriculture and Consumer Services

Version history

April 28, 2009 at 5:40:34 PM Egypt Standard Time
(Current)

Archive status
Digitally signed; Still processing

Source data

s://fbstatic-

”nﬂn " qq faD T St

. Nepartment

af 7

c.php/v2/yD/r/aS8ecmyRy=s0. gif",

»

7w N.C. Department of Agriculture and Consumer Services l]
4 N.C. Department of Agriculture and Consumer Services shared a

link.

(“1\& N In the Field » Today’s Topic: Water Resource Policy
Hnmwrm}nx Act of 2009

info.ncagr.com
ulture Commissioner Steve Troxler sits down each
uthern Farm Network's Rhonda Garrison

~

NCDPI Division of Digital Teaching and Learning n
The 2009 edition of Education Week's Diplomas Count report,
produced with support from the Bill & Melinda Gates Foundation,
investigates the issue of college readiness, exploring national

policy debates as well as state and local initiatives to prepare all
students for postsecondary education. Thursday, June 11, 3 p.m. to
4pm EDT

event.on24 com
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1- State of North Carolina - Social Media Archive. Retrieved from http://nc.gov.archivesocial.com/
2- The U.S. National Archives and Records Administration. Guidance on Managing Electronic Messages. Bulletin 2015-02. July
29, 2015.p3. Retrieved from https://www.archives.govirecords-mgmt/bulletins/2015/2015-02.html
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1- The Ohio Electronic Records Committee. op. cit., P5.

2- Tasmanian Archive and Heritage Office (TAHO). State Records Guideline No 18 Managing Social Media Records. op. cit.,

P5.
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1-  University of London Records management.
Retrieved from

Records Management — guidance note Web 2.0 and Social media.

P1-2.

http://www.london.ac.uk/fileadmin/documents/foi/RM_guidance_-_Web_2.0_and_social_media.pdf

2- The Ohio Electronic Records Committee. op. cit., P5.
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1- Chandler, Kurtis & Vargas, Ruben & Provenzan, Timothy. Social Media Records Management. USA: Arizona State Library,
Archives and Public Records, July 11, 2013. P10. Retrieved from https://www.azlibrary.gov/.../arm-training-rm_session_6-

social_medi.
2- Government Accountability Office. op. cit., P8.
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1- U.S. Environmental Protection Agency. op. cit., P16-17.

2- Utah State Archives and Records Service. Preliminary Guidance on Government Use of Social Media A Guideline of the Utah

State Archives and Records Service Adapted from New York State Archives, “Records Advisory: Preliminary Guidance on
Social Media. Utah: State Archives and Records Service, November 14, 2011. Retrieved from
http://archives.utah.gov/recordsmanagement/social_media_guidelines_2011.pdf

3- State of Missouri Office of the Local Records Board. Guidelines for Creating an Agency Social Media Policy. August 20,
2013. P4-6. Retrieved from https://www.sos.mo.gov/CMSImages/LocalRecords/SocialMedia.pdf
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1- U.S. Environmental Protection Agency. op. cit., P2.

2- Patricia C. Franks. op. cit., P37.

3- Johnston, Joy. Bothell Social Media Policy. City of Bothell, 8/23/2010. p8-10. Retrieved from
http://mrsc.org/getmedia/B51A61E9-7A76-4315-BOA0-21809ED63D16/B67SocMedPol.aspx
4- Government of India. op. cit., P13.

5- City of Bonney Lake. op. cit., P4.
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1- Vancouver Social Media Policy for Councilmembers. January 3, 2011. P2. Retrieved from
http://mrsc.org/getmedia/4FF50A31-247B-4FDF-A684-94B9993FF6C2/v35socmed.aspx
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https://www.ecouncil.ae/Publications/%D8%AF%D9%84%D9%8A%D9%84D8%A9.pdf
3- National Archives and Records Administration. White Paper on Best Practices for the Capture of Social Media Records. May
2013. P5. Retrieved from https://www.archives.gov/files/records-mgmt/resources/socialmediacapture.pdf
4- Government of India. op. cit., P16-19

Y - (YA saig — i) Yg ¢ Oma . e sbaall y CLESAll o slad 4 sall Alaall


http://mrsc.org/getmedia/4FF50A31-247B-4FDF-A684-94B9993FF6C2/v35socmed.aspx
https://www.ecouncil.ae/Publications/%D8%AF%D9%84%D9%8A%D9%84%20%D8%A7%D8%B3%D8%AA%D8%AE%D8%AF%D8%A7%D9%85%20%D9%85%D9%88%D8%A7%D9%82%D8%B9%20%D8%A7%D9%84%D8%AA%D9%88%D8%A7%D8%B5%D9%84%20%D8%A7%D9%84%D8%A7%D8%AC%D8%AA%D9%85%D8%A7%D8%B9%D9%8A%20%D9%81%D9%8A%20%D8%A7%D9%84%D8%AC%D9%87%D8%A7%D8%AA%20%D9%88%D8%A7%D9%84%D8%B4%D8%B1%D9%83%D8%A7%D8%AA%20%D8%A7%D9%84%D8%AD%D9%83%D9%88%D9%85%D9%8A%D8%A9.pdf
https://www.archives.gov/files/records-mgmt/resources/socialmediacapture.pdf

Dol e deaa Gl s/ elaia¥) daal ) @ilSed e G Sall cilgaldl 3355518y Slu jlad) Juail

O s JS 5 (e laia¥) Jual il lSes o il (6 ginall A8k apai oy -
A oSadl) e dgall aelus

Aeadll i (ge Jual gill AS0E e dgall s 3853555 0 -

) o g il am g g AU o) ol (e Y (Gl Calall) a A Aadd adie ) dgall sl 0 -
i Sall xS e 1aa 5 Olglin yie 5 sitall e glaal) e 3 lagad) 8 gal) dgall o
A ) 5aY) Jsn addl) adie e dgal) 3l 55 um ) lal Cus gl

(sl sy Akl Y]

Oagle Ly il 258l 5 (5 sinall 4als) =
el 7 samsall il gl (18 (e TaBi A8y pra 5 el lalSy peadivuall land 583 o iy -
‘gjjdds_ﬁqu‘)ﬁﬁﬁ‘)})_;bba chL‘d;Y\ d_m\ﬂ\i\s.\_gw\cfx_@;h g_a\_u;uJ\ J s b

el Qaraay 5 80 58 (685 O o

& el se (S Al hlaall agiie 55 dpa seadll Glilae ] (uad 43S o bl cpxi -
el & Jaal il €l alasi)

EEEDREON| PR EPN Prisc SR JUFE S RN POV VN R KPRV |l NS EYREGIVECN.: S

o Lo by glas Jie (e ) o< aay sl Je 35080 salainly dalal) cillbid) e Cagggll -
N I VEN | EUHEIEN g N

S aladtuly alal) A nle slaall 5 AieY) Loy gually ?u\ Y sl dgall 5 5 5 -
(g il gl o 5 e laia¥) Jual il

ilua gil) g zalidl) 4/

e RTATA

Jila s alasivl abas Aol lacaly sl Lag Ay jpell Jsall daaie 8 saaiall 4y el cljlayl Sl -
U Les ol e S 55 Al A el o aas @l (e a2 ) e g Y Jasdl 8 e laial) Jual 5l
O Gl i) Gaead Caagy daal il il s alasiind) dpaal o 585l csi€ly Ledaia g 3l (e

s e bl e (AW A el & coela dal) Caslaally gl Gui of Aul ol Dldul e gas -
Y Jandl & elaia¥) Jual sil) Qi 5 aladinl (e Cilgall Gy

iq&uﬁj\e\dﬁuyﬂ\@é\'ni(a\.ciqgh&;%@\;ﬂ\&@&ﬂ\)}&u\d&aeﬁ)ﬂ& -
o Al Lol gy il @l aladiu) ) cleall e S0 Cigad) Jadllyy dacliad Yoo A Gl

Yo Al ) aayall 35580 dagSs )
2- Government of India. op. cit., P19.
3- State of Washington. Guidelines and Best Practices for Social Media Use in Washington State. November 2010. P14.
Retrieved from http://www.governor.wa.gov/sites/default/files/documents/GuidelinesAnd%20BestPracticesForSocialMedia.pdf
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1- Official name of the institution

2- Contact details of the institution

U Address: 4 Email:
U Telephone: U Website:
4 Fax:

3- How do you classify your institution?

4 Academic U Government Q International
4 Corporate U Professional Society Q other (please specify)
4 Cultural U Archives
U Library
U Museum
U Regional
4- Does your Institution use social media?
U Yes U No
- If No, why? *
U Technological difficulties 4 Lack of time
U Lack of staff U Lack of training
U Managerial difficulties U Lack of money
U Lack of interest U Political difficulties
U security/privacy concerns U other (please specify)

5- Why is your Institution using social media?
U Disseminating news U Communication
U Building relationships with other institutions 1 Marketing
U To support the mission of your Institution O Promotion
U business management decisions are made U other (please specify)

6- When did your Institution begin using social media?

a 2017 Q 2016 a 2015 42014 Q2013
a 2012 Q2011 a 2010 42009 Q2008
O 2007 U 2006 U Early 2000s 4 | Don’t know
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7- What is your personal knowledge of social media?
U Extremely Low U Low O Neutral
U4 High U Extremely High

8- What Types of content are created through Social Media Usage in your
Institution? *

U Text U Pictures U audio recordings
U Surveys/polls U Links U audiovisual recording
U Ads U other (please specify)
9- What are the types of social media in your Institution? *
U Social networks U Microblogging Q Blogs
O Wikis U Photosharing U Videosharing
U Podcasting O Forums U RSS
U0 Web chat U0 Mashups

10- What platforms does your Institution use? *

U Facebook U Google+ U4 LinkedIn
4 MySpace U Pinterest O Tumblr
O Twitter Q Flickr U YouTube
U4 Blogger 4 vkontakte U Odnoklassniki
O orkut O other (please specify)
11- Who runs the social media in your Institution?
4 Volunteer 4 Full time employee
4 Part-time employee U A team of staff members

12- Is your Institution currently providing employee training on managing
social media records?

a Always 4 Frequently U Occasionally O Never

13- Does your Institution have clear policies and established roles for
managing social media records?

Q Yes Q No Q | don’t know

14- Does your Institution have a policy on acceptable use of social media?
U Yes U No Q I don’t know
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- If Yes, Can you briefly describe that policy?

15- Who in your Institution has responsibility for the policy for retention
and management of records created in social media?

16- Do you think the social media tools affect the function of the records
management?

U Yes 4 No Q [ don’t know
If Yes, how?

17- Do Social Media Records need to be in schedules of records retention
& disposition?

U Strongly Agree U Agree U Disagree

Q4 Strongly disagree U Not applicable (not known or not used)

18- With regard to Scheduling social media records, how long do you keep
social media records?

19- Does your Institution use social media content management systems
like Hootsuite, Buffer, Apture or Swix?

O Yes  No Q | don’t know

20- Does your Institution use an electronic records management system?
U Yes U No
- If yes, are social media records stored and managed in it?

21- What are some tools you can use to save and back up social media
records?

22- Does your Institution preserve their social media output?
U Yes U No U Some QO I don’t know

23- What do you think are the biggest challenges for your Institution with
regard to managing social media?

24- Are comments considered records?

U Yes U No

25- Can social media records be used as evidence in legal issues?
QO Strongly Agree 4 Agree U Disagree
U Strongly disagree U Not applicable (not known or not used)
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26- Is it possible that the information received through social media would
need to be reused in future?

U Always U Frequently U Occasionally U Never
If Always, how?

27- Have attended a presentation or workshop on social media
management?

U Yes 4 No

28- Finally, How do you envision an ideal world regarding the retention and
management of records created in social media?

- Please provide any comments on this questionnaire

Details of contact person
4 Name: 1 Position within the institution:
4 Email:
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