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Tommy Yeung. SARS in Hong Kong : crisis management and information services at Lingnan University Li-
brary. In : 27th Oniine Information Conference proceedings. Online information 2003,  2-4 December 2003,

Olympia Grand Hall, London, UK. pp. 29-32.
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1. On 19 March 2003, the Director of Health De-
partment reported that a medical Professor from
Guangzhou had triggered the SARS outbreak at the
Metropole Hotel in late February.

For archives of SARS press releases and press con-
ferences of the Department of Health, consult
www.info.gov.hk/info/sars/e_news.him

2. Hong Kong exhibitors were encountering a great
deal of difficulty n attending the World Jewellery
and Watch Fair, Basel, and the JCK Show, Las Ve-
gas, in April and May of this year.

3. The Hong Kong Government aaticipated that econ-
omy would decline 1.8% due of SARS. See 'Ec-
onomic Sitwation in the First Quarter of 2003 and
Updated GDP ad Price Forecasts for 2003,
www.info.gov.hk/hkecon/release/doc/03q 1 _er.pdf
(Impact of SARS, pp. 10-11}

4, On 12 March 2003, a pamphlet titled Health Advice
on the Prevention of Respiratory Tract Infections
was sent to all childcare centers, kindergartens and
schools.

5. See Ming Pao 27 March 2003, p.A8.

6. On 26 March 2003, the Hong Kong Central Library
decided to evacuate staff members and the public at
7:00 p.m. after a staff member was confirmed as
having contracted SARS.

7. Yeung, Tommy K.Y. 'Library Crisis Management
in the time of SARS : The Lingnan University Li-
brary Experience’ (in Chinese). To be published in

Library and Information Service (Documentation
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12. Mobile phone penetration of Hong Kong reached
95% (6,480,175) in June 2003. For key tele-
communication statistics, consult www_ofta.gov.hk/
frames/facts_index_eng.html

13. Consult www.szread.net

14. Lingnan University Library and the Chinese Uni-
versity of Hong Kong Libraries formed a con-
sortium to subscribe and share the NetLibrary
chooks. Since other university librades have in-
dividual NetLibrary subscriptions, by enlarging the
consortium membership, more ebook titles can be
shared.

15. Lee, Paul T.P. 'VITLE Classes : HKBU Library
Supporting e-Learning during SARS Outbreak' In :
Educational Narratives and Reflections in the time
of SARS : an international online conference, 19-31
May 2003. www.sars.hkuspace.org/student (posted
30 May 2003)

(Y~ 'f_,gl-'g)\'tsﬁea .J.:Jl,cal;.ﬂl,ah_,l.-lir!b

and Information Centre of the Chinese Academy of
Sciences).

8. The original date when university classes would re-
sume normal was put back from 7 to 14 April.
Therefore, users were notified that the due date
would be extended to 15 April 2003.

9. Consult  www library.ln.edu.hk/misc/special/

sars.html

10. Liv, Andrew P.S. and Owen Tam "Design and Im-
plementation of Video on Demand Service at the
Lingnan University Library' (in Chinese). In Bul-
letin of Library and Information Service (National
Chengchi University Librares), no. 42, August
2002, pp. 9-40.

11. According to experts who attended the WHO In-
ternational Conference on SARS, Kuala Lumpur,
Malaysia, 17-18 June 2003. See Ming Pao 19 June
2003, p. A2
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From : Tommy Yeung <tyeung@in.edi.hk> i || w2 Inbox
Sent : Tuesday, December 23, 2003 1:36 AM
To: Muhammad Muawwad <m_muawwad@hotmail.com>

Subject : Ra: SARS in Online Conference

Dear Mr. Meawwad.

«

=
-

>

~ul G e very pleased o grant you the permission to translate my paper into

Araptrce and publish it ir your technical journal. If possible, please send me a

1./ t{either by mail or PDF email) after the work is done. In case you have any

:estion in the process of translation, please feel free to contact me.

v I wish you a happy new year.
sanmat! Muawwad wrole:

o Ty

boeslindy

my D.¢a8ire tu read your peper entitled " SARS in Hong Xong @ Crisas
o smart And .nformatieon serviges at Lingran University Library™ that have
geern published 1 Online Intprcmacion 2003 Conference proceedings. "t .5
val.able und fruicfil in its ‘niormacion.

L asx your permission to translate your arts¢le inte Arabic language and

» pubL'.sh 1t an one of Arabic protfessional journals of information and

vrtbraz anshiv.
tianx yew in oadvance for your approval. I remain,
Arismas and gloriou’s now year,
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