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(1) knowledgebase: http:/fwww.oclc.org/questionpoint/libraries/knowlage/default. htm
(2) Carlson.scott. New Service Allows the Public to Pose Reference Questions Without Visiting the Library. http://

chronicle.com/free/2002/05/2002053101t.htm

(3) questionpoint http://www.nelinet.net/cpp/prolfers/qpoint.htm
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(**) OCLC Middle East and Northern Africa http://www.oclc.org/contacts/regional/mena.htm
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