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“obstacles to the completion
of the mission of Saudi faculty
members in foreign universities”

ASMA QURAIAN ALASIY ALROWILY -

Abstract

This study examines the obstacles that faces the Saudi faculty members to complete
of the mission in foreign universities. The objective of this study concerns the obstacles
faces the student or her escort (muhram), consulates, and educational institutions in
the country of scholarship. Therefore, to find out the main reason for the interruption
of the mission and return home before obtaining the required degree. The study was
conducted on all those who interrupted his mission in the humanities colleges in the
women'’s section at King Saud University. Who came back to their work again before
having the degree and all of them of the examinees are from the first semester of 2018
academic year.

The study examined 42 student and it showed that:

Obstacles related to the students themselves, as 100% of them complained that
they didn’t receive any courses before going to the scholarship about the country and
residence there and Consequent for living there. 66.7% didn’t accept easily leaving
their hometown, and 71.4% faced financial problems.

66.9% faced administrative problems, 61.9% faced academic problems, 71.4% had
psychological problems, 61.9% had problems with their escort (muhram)in the
mission, and 61.9% said they faced racism in the country of scholarship. As for the
obstacles related to the educational facilities, the results showed that 71.4% of the new
entrants did not accept the new society. 61.9% of them confirmed that heir escort
(muhram) were burdensome and were not helpful, and 52.4% said that they
companions did not provide psychological support to overcome obstacles. 57.1% of
them confirmed that the escorts were blaming them for the scholarship decision
whenever there was a problem. As for the obstacles facing the apprenticeships, 76.2%
of the students confirmed that the employees concerned with students’ affairs are not
always present at the time of their work in the apprenticeships.

Seventy-one percent (71.4%) said they did not intervene quickly to solve the
obstacles they faced. 71.4% of them said that they do not communicate electronically,
but rather slow. The obstacles to educational institutions in the country of scholarship
have been confirmed by 52.4% of them facing financial exploitation from language
schools. . As for the main reason for the interruption of their mission and not to
complete it, the escort (muhram) received the highest percentage as a reason for the
interruption of their missions by 52.4% followed by the performance of the missions as
a reason for the interruption of missions by 23.8%

Keywords: obstacles, mission, Saudi faculty members, universities, foreign.

« College of Arts - King Saud University - Riyadh, K.S.A
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The philosophical foundations
of Social Work

PROF.DR ABDELRAHMAN SOFY OSMAN -
DR NOURALDIN ALSHABI - -

Abstract

Since philosophy is related to metaphysics, the public believes that it is a
theoretical study separate from reality. That seems to be the case, but a profound view
shows that philosophy is not so strange to human reality. Perhaps that explains the
existence of a related subject, in Philosophy, called “social philosophy” and “social
thinking”. Similarly, Social Work is not entirely alien to philosophy, as long as it can
benefit from it.

This research has achieved two main objectives; the first one, which is a theoretical
goal, is to identify the nature of the relationship between Philosophy and Social Work
by clarifying the importance of the philosophical approach of issues related to Social
Work, as well as to identify the philosophical, human, ethic, civil and epistemological
foundations of Social Work. The second objective, which is a practical one, is to think
about the ways to benefit, in reality, from the philosophical approach of the individual,
and essentially to promote the theoretical discourse of Social Work, and to form the
personality of social workers.

This research is based on the analytical-synthetic method, which, in the first step,
divides the main problem into sub-problems and tries to understand each of them
individually, and to extract, in a second step, synthetically, the general results.

Keywords: Philosophy, philosophical foundations, Social Work.

« Sociology and Social Work Department - College of Arts and Social Sciences - Sultan
Qaboos University
« + Sociology and Social Work Department - College of Arts and Social Sciences - Sultan
Qaboos University

36 A 12019 e (142 soiadf | uclein ! Hosd

64



65

YEAR OF TOLERANCE

wlhag &g~y

Oy & due Ladion W Aot 59
O OLdUall daelond! sl
S| e IS

il sl e s

¢ Ao alt AATL Al ) pale

alaLan¥l @93 (o aldlall dalg Sl eMSall Gle Cayutll I dwlull Caug
Aalaally Analadl Lgans Gull cslonsdl (pe JSo Alaii g ¢ 5590 3 el Analony 2iolsl
e ldlall e dge e W1 Ao lain S GusLell 5ol e Byl I Caugs LeS eyl
oole sl Il Jposll @ (rag «pgendi] LUl S5 Agag pe Bualidl il L V1 (g3
A oia e Jolaill e Lein W1 opSatll 5 s I (e Bue Lain W) Boiiell 5 5

Sl L1 (593 eldlall prand Joladl e leim Y md! Lggd aisiol dudioy Zul 53 oo
Blay Led 250 @al (e 0lS 50 bladl pand Ol 35Latul 50 (84) Gyasue jls duls!
dasy 2 Hgumdy Lo gl po 2929 puey eellall @il jgad 2. H5ad 35 g dasladl ciloay
el Bgan Sl @al o il dededl Auleally 3l Legag o Jaall Ggun aluilall
sune Wl B guabdy ¢ gl Bl el slel pe aey Aalos¥ly By Syt

Aagaall G yall BLall ol 1 = cyam e iy 335 peY] Al e Lain 91 Lol 28 03,01 Bois s @

36 & 12019 gy 141 sl | Zuclainl (93



s sl e s

moly 590 d92g Ll @y g bl LS gns qenlill Jolatl) Qislend gyl Bia
Lol o g cguadt] bl HIah dgay e 2511 o0a po Buelein ¥l drslaus MU
IO (s Lol il LWl (553 pe colutliall e ZueLain W1 Zaasdl 5gul 7 yide Hyeniy
el ¥ oSaill Yo s
- oSl = Aol e Las Wl 553 syl cilalleins

el yAl) Al e 5 Y i

5ol oyl uBy ( pail v i ¥ T3 s L)l LYl 95 Ak,
3ol Gle Bl 5,al selus Gl Jealill mal y ydgd Joow 2 Buaaioelly duag Sl
sl 2 LISl ya (S Le Bl

Goa> (3Luny Byglacall o5yl 4l Juol 3o Beolidl il LVl (693 Bule; O o
oo et Lo Buell (o oa) LiSiady patimll 1,0l o il 5313 31glall 20 Lyl
due L ¥ 3Ll 2 Ale Latl 2$5Lat) ey @gud] Zolax (e (a)3l3 glamy Loy ol sl sl
A(1996:21. oy 52l ) - e gilanices juglay

algx (e dle s alaia¥ly Losgacd! 4 pall ALl 2. Anladl il LoV 993 Slazmys
Glld oShag Apedlailly T Mally 2SN Aumendl le Iy clonsd| ok Caug sac
A Sleuil e Gl Jsmntl 2 @i e oty @01 1421/9/23 505k SW aguu 5!
(www.kscdr.org.sa). egd jpmdll cilga Slasig dey ,SI 3Ll e @anelis

oLl U8 3> e 0ols + Lasgs Bueal a3y e clasladl ey 3,331 gl 25
oia 3> (ya Olge lyudll 2 59003 (e dud OIS Laga aslad] @ulaill o3 e Jpuns!
@ (o9 alailly @latll 2 qgas Gllais e @ailaLin 5535 el laslad! Gle clial
el

3509 leod dlalStiag Alald A9y 280a1 puog) Auauadell dlcell alisdl 5yl Jal
Sl L 6505 alaia¥ly dagull 12a 1S5 2006 ale @gial ;S5 88Le ¥l 593 pala¥l Gsan
ST L Jlmtl 108 2 cilinsill (e suialls 7533 G aaladl @uleill 2 agan g 2unls|
Sake alailly gl ety el @alall Gle Ble¥l 593 olxa¥ Jpas LISL! le
(24:2006 ¢ Zalall Agnandl il @a¥1) 00 333 e 3l glaall aud ey junad (993 3L

36 &l 12019 gy (141 sl | duelainl (93

66



67

Sl 5 s IS e ol dUall daalot! 3lsdl (wsd 2 due Lain Ml dausdl 59

Lelanl alalial @it reladl QLA (4o @588 Aol wla Lo Y1 993 GOl
clelomll alecai¥l ) 2alally paimll 2 20By ies Lot duclain| LSk Jid Lganl ye
Ay e peanitly A Lain W oLty sl Zeuid Agiull g 2S5 Latlg due Lan ¥l
(345: 2011 L e )

255 ST sl sl L1 693 (a aaland] (Ul gasd Beazill 3 il 08 ey
A Ul oda 2 gl Hguad cilsa 59 Il e byl (e gl

B st @33 yud el g3l O ¢ (2017 5 09,505 Bl gl ) Fualys 5l ek ad
el @asliee Dyl 33Me yud Beewaill g lall Gl ¢ Alase

O Bl da g il hgaall @al (e O ¢ (2016 & @uie ) Rulys 5L el LS
- el Lot @35 A yhay alill oSSy 3alinl el o y1893 daladl il LYl (93

s S 555k Y Aol el Las ¥ 693 O I« (2016 aulSags ) Bl ys oslady
ey claaladl crs plas cngs ¥ 4l LS ¢ Bmgill e Agalally Auelain W1 Aais¥I 2.
3 aguill o2 Lince lin G 11 Bolis] 2oLl il Lem W1 (555 ey yushad ol (e
- @l Lo g el tl aatisl) 38l g 451

2 3yl ale¥ goil Bile I 38150 1 @S aaa . (2015 Lalaias ) dulys Ll

iVl Bsgamag o opalall O el Laa by Lol Colgad! pan cdadl elesld!
el 503 Ly 033l ALY Lyl 21 sl

JA 2 Bgein (s lsw Al G Lemilis cumingl (201203 pgidli (g panll) Zusl 53
ee Gttty alaia¥l ane s @glaalid 2a3MU1 clally oo jugadl (adip dasladl Siles o
ozl Lan &y @l G, Y Analandl (g 2yl ey @giilags Caugy Y il
sl

31 pueals ) A ol Banl Lol o pglal iz (2008 eyl dul sy Lol
@e25a3 Gl bigantl Julas egiansd cilasladl 2o ladl cla Las ¥ (593 Ml cleus
umalodl 3Lt ya solana

Boladl cla Las Y1 (593 MUl alaia¥l Gl « (Teresacetal : 2004) Al ys comangl LS
2 Glall LA (e sublodl 2alal yus deeal L) aa s @tlin G Y1 Golid! e pglans Ty

Auelain | (59 | 36 Ad1 2019 gy (141 sial!



s sl e s

A aniy O Ghay 51 rarlaidl @ all e gy s (e SISy Il @bt Slawge
fouall elansdl 2 Lascs wllia of 1)« (Fuller.et al :2004) dulys colal Les
3lolutly aleia¥l 39,0 Lle cisly (laaladl 2 4 oladl cla LoVl 553 GO Ll
JSEIL @elens aliall cnabball alps jaglaty o dlall Adhally (ot Lad 359,11y

RN

Gla Ll ggd 3% Lgiey paioll ol guen o Jolah LigeS Tuelen ¥ Lousdly
gl 2 E ! Araledl ol aalS daladl dulall gMA (e s la]

o Laygd duelen W1 deusd! dige Luuylas dueal comingl (2005, alains) dul s
@y g @31 pa Oglailly JLat¥l o yo siagn Gla Lo Lolsdl cila LoVl o
(NS e Jsliig g ALt | 3 Me Aally Alazi¥I 2 gl s

@93 oo plaatl 2 Lelam ¥l deusdl 59 o Gle wsle (2004 L @wl3) dulys L
Lox ogell Zousl) cule sl yushaty ngdyis e Jomml o egieSiay Tualidl el Lin Yl
Al Bueldy bl ¢ 5o Lol 3 polall 2psla@¥ly duelain ¥ el jiill ge ki
Lewwlaal Zuale 30eld le Auelan ¥l 2easdl 355 cus oelan ¥l Guolais ¥l Y
Al Loli g paiomll il pand Al 3udsdg 3l s

Aae Lain W1 Al c¥lme 2 aladl Auslall 593 1 (2003 bolall 51) Al s oLl
OLas¥ 3l Sxiuay LY 5o Aigall Ll Caugll oy Aol Bsastl e oSl
Al Lol gLl g 43S dgarlga o e livay

693 olilall aals LW oy Akl cluhall oldaad Loy Gaw U Lugulsy
e pgacbiueg el ¥ (4 slee el I (o elein ¥ onCatll Il As Ll il Lo
izl b e L | 201Se il (5@ LilSCal Latiaal g Cpgplions (ygue s Tuaiiy (1@ S Jolis

Sl LoVl 93 ldUall 22 ausy 21 Jlell 128 2 cm ) Gaal 2oLl (50 Ll
penondl 2 (pgimg Rmalnd] gaoma cya 1o ¥ 1 5 (Lol 3 3 gad! Aaaliny sl
Centd (il 5B el s (gl sals Buandy Bumalad| (ygianl 53 e (gt Il laaidl e
Taals O Bolie et Benall clensdly G@lalanls u@.')&.um Sle ol sl sl

L'.L).A all! sl anlyul amujs.u.u(uu.aj At ol pc.ﬂ ‘JSJ.auLu.n‘ 3 )9 a,...d\

36 &l 12019 gy (141 sl | duelainl (93

68



69

Sl 5 s IS e ol dUall daalot! 3lsdl (wsd 2 due Lain Ml dausdl 59

oSl J5 e e T Ll caoatiel a3y 3%l oia e due Lain ¥l Zrolaia ¥l Jaal Lgagag
Al ol il A Laia ¥l dausdl 2

i Gl Bl b yalaitly eda syl all Bpasd| @ualall (e opSatll Jonie yin o
ol M Agll Luslall glul Lle Lgadd canyay Auelain ¥l deasd! dige
O 8w Byeid i Lol o Lalage drnlad 3,85 Lle oSall agiiy comelan Yl
Leasbsss Sy Gl duelain Wy Loy plly dwaddly 3ulally ] @lilSadly wlyaall
On Gsns Sl le Sl Jalmty ¥ slaill 1as Gy ceails ol re 2 Lgie 33LanudU
SLalSaly b yuglat BuaS Sle 38 5 4ty = Shaadl Glusl caliea Gle ol duslell cligtone
Gledl @lalSal o Il S50 alyg ikl cMSALT 2ga ol Loty « Shaall Gl
G mllal dugiadl ole¥l jdill 3825 2. ealid dage )lse o @alsdy ¢ Maall
L(374-375: 2010, Jul5) - peammios S Lggum 55 @3 13! Juaall

ool (S le cuelain ¥ o laia S Buasall a0 GBSV Ll S
@@ 19gzma daaiy (nusdial) (S ) el ale (S 989 puadill g gl dux gt
Oeoadical] Sacls oSl Jadn LS eglalos! play alaas¥l hany ssall doliy
2o e o Maatl B lie Gl1ISy e lein ¥ uinll slealy dagaiill le 3500 38 5Ll
BNl (395 Ol il Aulee 2 3LAN (e Guasdieal) crslell acbiay Oly ¢ yeme
A(102-99: 2012 2 g puadl) 23 5La3 Lagie

o ormelea ¥ craslaa ¥l dals (20140355 3) dulys consgl Jlall 12s 2
Cancn e Al yull caiS e ol suclid onSall Jaae cdluly @illgs olus!
Clesdl ey Buainy (ol wadl gag el ¥ oSl slal @aly cruolaiadl alual
Al de Lein ¥ LLinally asland!

695 s Ml Bucbin 2 Zealadl 1asga o ¢ (2011 5 wilin) by comingl LS
laigia spg S Lelein ¥l zlani¥l e Lalsdl culs Loyl

@ puol g rdlaall 9ially Ul @endl Bueal e @iST aao (20080 3507a) Al Lol
(@88 IO (e ordlall Jualis Ball 3191 cnSadge @3l 5udl 2SN il Lell egslusSly
sl 2 Fy sl clalaa¥l e

Auelain | (59 | 36 Ad1 2019 gy (141 sial!



s sl e s

ala Lo 5920 3Ll 335 @ue iy o ja Auaa] comangl (W00d:2000) dul 53 O LS
3lasdl B35 9 rSail) diizmy (G2 7 39all o byl gy 3l LT o pglal s Al
pizml] 2 ALl el Lo W1 (693 3l Crraumdy a8 559y Awl 5l gl g Al

e Lain ¥ Za a3l ()l nSatll J3l (g plait) ol g culuad 58 o2am 5L (ye L3
e 985 Gl Bgll (e ey Cayall Gl ol Gl asiy duslall 2 onSall 1 63
Lore Jolas Lull oolial) Cabizel dge Lt ¥ Be a3l Aol bl ua¥l (3uo3 2 nSail] dganl
Aol cla Las W1 (993 Jlome Runling Lgsd usled Sl ¥ el Calies 2

2 Luelam ¥ eusdl s dealy Laledl clalhull 2515 e dinye & Lo 250 2
Sl e Bsladl el L ¥ 593 (e culitlall 3ue i Tpasd! 2igll Cotlud A les
— 2 ) A e i3 A e Lain Y

(enSatl Jaate I3 (po lUall Baslond| 5Lt cpranmd 2 Bue Lt ¥ Bausnll g0)
+ Ayl Acadi + LAY

ol ola Laa Yl 593 @ag paizell il (ye idy alauayl .1
Aol cila Las V1 (693 (e Aumalandl ATl Logan 195 Sl Sl e Cagagtl
il A Lain | 85180 udetd @llSal HlaTiaaly (ygdgdmy (rguc g duals
Baasdy ALyl 3Lt 5lasily sushs 2 duelein ¥l Zeasdl Aiga 598 le A STl
ol ol Las W1 (253 (ye umalad | AUl e Lain M1 A1 all

W

@93 oo oldlall elam¥l opSall Luaal cdgli Sl alubully Gy=dl aa .5
NN POSIRGRPS BN ER A0

Sl lan¥! @53 2 Lamzill lulully Sle¥l Jles 2 alall el 51,30 .6
e Lan Y 2eusd! jalaia fpe dnls!

+ Awl Al alaad LG

P I Calaa¥! Guasd I Ayl ia e

133535 peadl Bnaloms Bua Ll il L W1 (g9 (ye olidllall a5 all SISl e ca a1

- Ansladl ilein ala gl Asll cla Lo 693 cldlall anlg il edisadl .2

Al Aleatly Ala gy 2oLl il L1 g3 cldliall dalgs il osiSadl .3

36 &l 12019 gy (141 sl | duelainl (93

70



Sl 5 s IS e ol dUall daalot! 3lsdl (wsd 2 due Lain Ml dausdl 59

0 5355 B puadl Analy clielen ¥ lualois W Guslell Haudl Gle coyuull 4
- el Llall H13 Aga g (e Aol il L1 593 (ye culdLall
oSl Gl Sl J3ie le s Ao Latin ¥l Lauill ale pgumd I Juogill 2D
35838 pued) daaly 2 Bolil Gl Las ¥l g3 alilall Selan Yl
Ayl SN Gl Lasty
90783 pea¥l Analomy Lol il L1l g coldUall 5 all Il La s 31 Syl
sl cileaiey Al )1 2uolidl il Las ¥ 993 culdliall an g all eSati e @
Ssaalal Lleatly Aa g )1 2ol il L W1 993 culitliall dn g3l c3ISl Lo @
g0 350 8 yeadl Aaalomy clielain W1 Slpolaia W Guslell oudl Lo 31 Jylea!
§ gendil lUall S g g cyo Ruo il il Las ¥ 593 el
e lan ¥ 3Ll et BueLain W1 Zausdl 5ol 7 puall Hgemall Lo sl Jplect!
IO I ESIPINRESTIPSIVE JUP | POY B N EN | JEY PN IR B EN W [T
N WIERUIPON PN IRES
) @ealall dulyul Sl
¢ o lelia ¥ St - 1
2 (S| g pal
L o 39 A Lain W1 Aot Aigas cadind 3l Aasd) @ualall (ye cnSatll s iny
e L W1 A3l 3.8 55 ps dun ¢ o Latin W pnamLomin S Al s Lol gl e
c ol ol el pmal A gl sl s el OISl (e Baaiil] Gl g Jaadl e
(133:2017 ¢ 9,515 Sl 54)
! Jalgall ol Guami il dg s 5i3 e 15305 il Lo (35S0 3 ALl i 5 pag
gy Gl 3Ll Gy o 3515kl gl leastl e Jguastl (g 4393 Sillg Lgie ilay !
(Hardina.D . 2007. P.3).
Sldghener aliall Gle 3 5all 3ueliss LIS (e @3 clilee Aegame 4l 4] Hlatsy
(eudidl @eally A2 elae g oyl (o 5053 IS (e ST
. (K.L: Murrell. and M.. Meredith. 2000 . P.110)

71

Auelain | (59 | 36 Ad1 2019 gy (141 sial!



s sl e s

Gil5lgey 46103 Lpaliy 31201 ISEY) le dlgns Lgie w3l Alaall 5l 3 yauy
sl aal Gamyg Lin U Guleas Y dom iy JS allacl £15Y 2035001
el Gosbell Las asi Gl cleall il cnatl) (5 Buelein ¥l Zeuddl Jlma 2,
gmimy o le @ginclas Jal (o Beg,all qgdllae 3uisd le gaizell ol 4ol 3aeld
ks Ja¥l g 55 > (o pesiml! Lgy pa il ci¥gamillg Bl gll g dngiiall gl e 05013
(178 : 2000, ¢ Sead ). e Latin ¥ a3l 50y (mse il 253 3lalie @ue iy dyamds doglall
clalai¥ly Caslall Calins @golus| 4l dslanl cls Lan¥l goid oSell B3 LS
3lsdl ildlag alaiil Calies 2. Wladll Aplmy¥ 3S5Lal @glags Sl clslelly @adlly
7= al) W5 s Y] 2] ¢ 0651508 LISl 0! e s il ) 2L
(259 :2014. 2 1) . cpSantl ALz 1 Gagil) 38L5 ¢y 23La¥l g Lol
Lige collu delan ¥ fuolaaia ¥ dusles 4l dwlyull oia 2 xSl (o g
slial Gle 2nlal wlaloa¥l g9 (o aldlall saclid onSall Jaie (4o 3ucioe
sl 2 Ggex s Ul alhgaall Gzt Gl paselid Gl olaasdl jdgiy 61503
clgiae 58 Greamy duaaland]
s (Sl padilas -
P SIS g pailasly clad! (o A gazmay rSail] @i
3 patena g Apalins Al Sl ()] G + 8 paiann g Bgr 90 o O3 ke (et . 1
I (e Bgage Bulee Lol LS o oSanll elusY Aigll sseadl elgily ogun ¥
- Ablgdie 8 ygim @B Vg dgas cilglas
Liiaglly danll cliall Lle 3850 s ¢ peliodl 2 Adiegll OLIAIL wigy (sl .2
Ay Al | iy el yudll Caasg Buelain ¥l Ajall e il Gl el 2
L SEL o e 3 uall
34l (HSaS Caugy G ¢ GLEBLL g Hlgadt IO (pe oo g8 Babo3 Aules CpSaitl .3
Lol g plog 2 5all By s o day 11 IS (e Dy dgd 1aF1g el 3505 A
-l a0 2,8 Gle 58 50 @l gy Lead Gl G e Lain )
ol ey Jald pllaims (Sl Of G+ A pad Aado Of Aelae (nSeitt 4

36 &l 12019 gy (141 sl | duelainl (93

72



Sl 5 s IS e ol dUall daalot! 3lsdl (wsd 2 due Lain Ml dausdl 59

BucLain V1 Bzl e puly Sots Gle @slati iy Cila Gle pminy Yy Bugae
SLettl Guall G Jsamsll Linws Lians e JalS5 illy Buwbaaly 2palaid¥l
- e Maadl oS3 2 el
o0y clyudl Agmy ualll le slaie¥l 3asd Sl ¢ Aeluliw ¥l (nSel | ady D
el &l Sle 3yually LIMELLY g 3L Bams Las 31,891 (gl eulBliall
(169-168 :2016 .« yuniis)
S P (FE VNV
LA Calaa¥l Gasd I oSl Cag
: G (o @euwddl (ndlatly A pe Cafua - |
- S Sl Baas ol (e il alisinly @@laB by @
- ouadls aEl g A litl el 1yt slasl e
casd A il il sy ghgim Allall @
comalacl Sl Sass @
r 3 ¥ Ly Aa pe 21D -2
- opdlall olad Adghedl Joos @
- Sy (bl gl Agalge il 3l ey 3ol @
- asled) bgraall Sle il e 3, suclas  ®
P Olelaitly Ao pe 1A - 3
ciglela Lajss aldll le clebaidl ol a3l @

73

elolayls 3lsli 3oL @
bl oly Lol Ly ldaill dels o
- oLl i 3l e 35 ) 8 yall 3aslall g o
t Aod A e YRV Y R
cloaidly 3lstl Lle Joamdl 20 3l5Lall I35 oo Guclan¥l Alladdl guaas o
il

. ZL_u.&'a-_l‘ .\)‘31‘ 5.\1.3:) °

Auelain | (59 | 36 Ad1 2019 gy (141 sial!



s sl e s

ol il Loa s LAY B 2 pis ilual @
(362:2000 ¢ g Sl ). cndlall g paioell culalodl uws @
¢ nSait Oy giune -
P AV 2 oSl aligios e

(o yag 31 a0 35130 Adlaal) 3uisd I gl 138 Caugey + gaall st .1
Oy« Gpelan ¥l @@ LS Guamdy @eSIoly @eues chisias Wl 5y @yl
Aaldl Aakesd! @l sl e Galiilly duelein ¥ Adghadl @@luSly @gimsls
- ool Samall yeliiag @gand

3Ll et gzl o1 @lrud 503 I Caugs @ily ¢ asiadl Syl .2
feoslall @l lge dads IS« Slill Junal I oyplmy clligg colsl 2 ¥y ol 51 3l
+ Anaized] Lo G Auncionl lialusad! piun 23S, Ll

e gzl o120 saelud elelail) (Sad gl ! 138 (yeg + adaiil Syiut! .3
3Ll 23580l 3uasd Syiad] 10 ey LS cagila oo plisly ngalaal s
-l 2 A lony | ol s Sl g ) lel) Jauad (o yally el 1 a0

Gy ¢ 3al Il Lol e 58 a le gl 10 Jansy + 10 st 4
Joall ealally Gelan¥l Leglly clidl yumy Jalaly Ja¥l sseddl (pediy
- piemell s LWl clilaidl e 35080 LWy Jaall Sl 3y0atly sty

c LlSa¥ly 3,15k Hletly ol lelly Clall Buadd Gle 3 5 ¢ g2l Ggid! O
gzl ol iy Calaa¥l By A len ¥ ool jaill dlasly ¢ a3, Ll

3 yall G Canall H3lime Gpe Wgheall 353Nl Lo 38 5 iy ¢ guasill ggudl .60
A Al Al Head fye 33 A1 (698 £ Ly CBugs by

Gaclain | olBMle 2al3] Lle om0 2 508500 (5S¢ ol (ry Sgime .7
SRS PO O EN B S TP DL SO ENUUON DO E0 Y RSO PR N/ e
Sligiinng 35all doldd sl 2 @guuy 215 ¢ Ay ylly 39all @aysady @giuadla
uaiin ) Agelain W1 3L 3l 2 gy Lay o 353 IS5 2ol e Lawily Jlasyl
(172-171:2016

36 &l 12019 gy 141 sl | duelainl (93



Sl 5 e IS e ol dUall dnalad! 3lodl (rwsi 2 due Lain Ml dausdl 59

+ Aol Ol Lo W1 (9l (nSal | SLdT
P AYIE Aol aila Las V1 (g onSall il uguss (S
b 2 il g Auolit ) Ol Ll W1 (590 Alal pe SLAT - |
c el 51 a! 3L Aol aila L Y1 5500 Aunaizel| 355 LAl 2alE Agels @
Aol il LY 550 GLs¥lg 2 sally Ssluddl 4 gill @

NP | «;»l:.\_g:.‘ﬁ\ Egg[.\.‘ Leagizel| skl e
ccayadlly @glaull @

L dwsladl &BL.CI:.Y‘ L:';ﬁ:’ Qb_\:@. ;L]_.‘ °

[ ]

3 ¥y pciomall o LYl
RRVSWAP BN RCAPY IR (PR PSS
r Olelaitly A po SLIT - 2

Jhee¥l s J e lan ¥l ddggutl o
syl e
75 J
el ol e
Gl @

P el Al ye OLAT - 3
eeizmll colelaia o Luaainll 31,200 o
gl e 38500 Jaalutl e
ALl lgatly culay 2l @
(31-30: 2016, 5301 32 ). asiell 5lsdl @
s Al ) Olon Ll W1 (901 (o Latin W (Sl (3o £ oo Lalin W1 o bialisn 1 590
- egdsim Alllallyplal 1
e i) aghsia Lle Jgeanly egila Linl plesl 2 suelidl 2
o8 Laaall Slensl @3ly i 2 algwdl .3
Y e 533 6k i€ qgianls paintl a4

Auelain | (3994 | 36 Ad1 2019 gy (141 soial!



s sl e s

il 3yl 3 e 0 isé pe polinil @@l easlad] e doddl LS

ey e al LY ilianaill s i€l y Tgll el 5l 553 Leind .6

@B Aty s nan llgs Gl le @gine sy @gl Auelain ¥ kel dagiis 7

(107 :2011 .l ). Al

¢ A3l Ol LY (590 - 2

35al ald e 2 Ade fiey Gals ol Glae ol udd ol e Hgmd @aand (il oo
Aoy sline W1 Zedhe (ypaiay (ol £ Logea¥1 31,091 e | pinl® dlasmyy paizell B dun sy
(259: 201452 3). ST ol lgune st 51 5903 Ll ¢ Lgiillng

2 asls dawgill 5 ol gsrall e G2y adl 1,8 @@l (g0 LS
A @il @3 G A sull ) Aras sl Colsa (e 38T o — Lecila 25l L pallas|
Lo remdl o le @giacbd clig bl @@l 31 I auds Lee calins 2uols claus
(21: 1996, o all) . ol gl goill (e 42 sl @ giSias

sl 2 dlamyg 45503 (ye (g HAST ol File 4yl G 3,4l 4l 6 (e iy
BgsLall Sgieun ] Laoias Lz 919855 Buale puasl e e @e39 G2ols (e ] 3 Ll
(2000, eg2) geal! 138 I 039S0 Le o313V e

Aaely 2 AUl Al oha 2 Aoll alalis Yl @53 asedes Lnldl wam,
3acbud) (s Lgde @iy @1 S ol gl uusdl sgumill any (o ilad Gl 3580 3 puad!
il IS Ll Buulen (e ST i 0 3V (e

daladl el Las V1 (593 Caiess

P YIS plall oyt (S

M O geding Lioss Cnlas -

- B0 L s g Bl Y (GHgie Jin yalls jome Gl -

- e eyl yols iyl Jie palls pd jome ilmasl 0o

- ol Caleing @Sl nally (pagSHLS + Loawm (Blae -

{0 I (oganiiyg ¢ ke CnBlas -

- oneally cadaatl] fie lomy) 20 |

36 &l 12019 gy 141 sl | duelainl (93

76



77

Sl 5 e IS e ol dUall dnalad! 3lodl (rwsi 2 due Lain Ml dausdl 59

e (ol el Ll Jsall Colas fin A 3~
+ dll) il eV il ey ¢ L (yBlae
- Osteally (o5l &l Jre Osila le G oLl by ¢ buelain | CnBlas -
(23 :20060 ()l pes) . @Sl g sl Jiin Zolel (o ST @gad (pe @y : ABLe NI (Ganiala -
+ Aol ) Olo Ll Y1 (59l Auali)) Ol Ly
Za 30 &gyl sl Lol @al (e ol I B o Lndl el + ot N At t @
29 (prade (o daladl ola (eSEy Aigu 3giay Ol A uazd L
oozl e by dilesg sackis Gle Jgmmdl 2 48 )19 (0,3 Y1 pe 291 2 22 1
c gl ackes ol 3
cllns mg dha 3 egama 2 Al o O N A2 la 2ol s sl ¥ S dnlst) o
aebudly Llesd! wgie puails o g lamng 1l o I 4ad.5 3 e
elais Aebendl G el I Ba Lol das 5 ¢ eladia M1 LA I Anltl
- ol o la¥ (e 3T As il el Las Y1 693 gl Juaidl I 2 !
Creay Lol il LW (593 (6o Ll 028 2 Sy + i ¥ I A Al @
(5149 :2011 ¢ 59,55 ¥ )+ s IS eginle sy g B lo
¢ Aot Ol Li M1 (693 OIS ie
P b Lo Aol s Las ¥ 593 aa g3 Sull oSl @l e
aila LoV 693 Wl Lggd Cylas 1 bl Lgy wundyg + duclaia Y1 CSAL) -
P PO SO (B FU RS AP TN e\ - DN B [
COlS Lage el Ludi 2 a5yl 33lel 5,0V 2 5,3 33le] S aa ¢ A, YT OMSAEL —0
A Lie LYl SIS 1] eSatl o2 3us 313355 cLgegs ol dBLe Yl dx 5
O 95 6l Ausland ¢ flyall g pliciadl le 2Ble ¥l 555 ¢ duom g 501 OMSAL!
OF i 38+ Aol b Lo 1 (553 (50 59 Y 3 Bl |igan bl Lol
e Ligs M 3 ne Aalal! 29! 3 g
by doladl el LoVl (930 Asls ujlae 5395 aue Lgie + dadlald | OISR -
Ll 32l e At LT Caliy Lea Busle (ultes @gdlon]

Auelain | (3994 | 36 Ad1 2019 gy (141 soial!



s sl e s

Apwaidl @USAL) (yo waaadl e Aol cila Lis ¥ (599 ilay ¢ duwaidt OMSELY -
pueg e paVl seeill aneg s el SBI paidly s padilly 4 AL Hpaidl fie
(3229 :2006 ¢ ol yus ). SILazi¥I ¢yl 33¥1
¢ Al yAlt Aimgid ) Cife fpn ¥ 2 L b
Descriptive Studies @iungll el sl 11 Llad) uul3ll i = Aulyall g g3 : ¥ g1
2ol o Las ) g9d @ldllall dalg Sl @ISAL Sle oyl Il oha aud Gos
25 | Jgumall @8 (pag Aue i W dausdl 5909 (ygd Aandll culausdly 09 5 yue¥) daslony
G elain ¥ oSl Joae PO (e 2all oka pe Buelain W1 Zeusd) dulel 75550
dd e laia ¥l el
593 SLIUall moand Jalil e lein ¥l maal oo & Aulyll ois 2 poiiiaad | ggid : Lol
383 3w Aralomy oLl il LY
e oyl Aualadl il Las W1 (693 LUl el 35Letaal — At yut Slgal < L3S
el e Leia W Foll 5935 (ygd o ) il ]y daslad| 2 0y @IS s
¢ Aty ¥ Lowa + Laal
e dl e 0538 pua¥l Al 1 SIS St @
ey 3550 5 puedl Analy 2 Aol by LYl @93 clilall g + G| Sl @
il L ¥ (g3 LI g e Olaiia¥l 2355 3+ ullls (104) (ynsse g am )
(% 80.76) Layud Zylaiaal Loty sybcion) (84) g LimLll Jmy g 2l
21439/6/25 1 51439/3/20 5 tya ¢ Rl o) Tyl sl yal 3,58 ¢ a3 Skl @
slaie¥l G cdla Y caing Lo Bl G O Gauall dundyg « Blawd ol Guw
Os Aegems Glo BLawdl (o ye sy (peaSamll Gus gl o g rallall Gouall ol yal Sl
e Gamill elisg duelain ¥l deuddl 2 slys€ull da s Lle cplolad! Sl ol yusdl
@Y Lids Lebiass @8 opos Lai¥5lods Bl pull Colaaly Laloliy 1 31530 s yaltadl ol
@ By Gaalatll ol e o 1) 3l Bl #5105 055 ol 4 aumiie ol Ll
Leaadas 3ale cosd cne gl dasg ¢« ol il LY (693 (e Al 15 sue e Lgagdas
Al il ¢yl Lgaud Ao gazmtl Lle

36 &l 12019 gy 141 sl | duelainl (93

78



Sl 5 e IS e ol dUall dnalad! 3lodl (rwsi 2 due Lain Ml dausdl 59

 Adlas Y1 At latl cod Lo
Lolan ¥l o jdl el o JM5 (o Lilian | Lgintlang Leibily o paig @bl jue 5 &S
A, 0] Y~ Sl Al Adlas ) el aluzial delaadl asll
a1 B!~ 1 sl
¢ Al yulll AR E L ¢ Laslu
+ Ayl Aea? Aolalf padlad! : ¥ ol
84 = O Awl )t Al Aalal) paibad)l b g (1) @) Jou>

Wle Wl g giwe WBleYigg PR
% & | adat! % &t aiatl % &t azat!
%11.90 [10| Jle | %39.29 | 33 is - %15.48 |13 !
% 6429 |54 | bavgia | %952 | 8 dusas %595 |5 wl ¥
%2381 |20 | dagews | % 13.09 | 11 & yucns %1429 | 12| el deusdl
%29.76 | 25 | diaje ol el | % 1429 |12 Lyl

%833 | 7 | elucbsus | %1190 |10 aslal]

% 3.57 3 uj.u:.”j ‘q,.m\.‘a:d‘
%714 | 6 | aaizell daus sslec
%238 | 2| cleglally el

%14.29 |12 Jlee¥lg 3,05
%10.71 | 9 einl]
%100 |84 |csenti| %100 | 84 | cgemti % 100 | 84 gsent!

rob be L maiy (1) @3 Jouad! m5liid goa L
Ll O dond + OLAST e Aol 1 Ol Lia Y1 (593 Ol Uall o) gl (3ol Loga @
— das,illy bl — delein W daasdl — oyl ) LIS e S eSS eyl
Lewwlil Sy wdg (% 1429 = % 15.48 ) dysliie cers IS ( Jlec¥lg 5,153
el = 0sially @peliatl] ) 2SS clS A J3I Lol ¢ 2Ble ¥ godl (il
(%238 = % 3.57 ) das ((slaglall
B Lo 3.8 51 33Le ST (% 39.29 ) B lef il + dBle ¥ p o Blas Led @

Auelain | (3994 | 36 Ad1 2019 gy (141 soial!



RERN ISR

(% 13.09 ) L caly azs iyl 25Le Y1 Lal ¢ dia 301 ol 2 (% 29.76 )
- elatl clygainal (% 8.33 ) calS azd aues Jal Lel (% 9.52 ) Zumenad) 23le¥ly
(% 64.29) awus Ll ol I 2yl el i Ble Y goiwe Gla Lad @
Aeaas J31 Lal (% 23:81) Fpaay daead 20l W1 e Lgalye Aaugio qgidlel el
i, 1) ABle M eilSa (% 11,90 )
¢ eyl S L ol Al W1 5 LoS
allall a5 Sl eASaLl ale @ ol sje galg ¢ Jo¥ J3lactl e Bla ¥ (ye sty -
§ Rolil cla Las Y 450
Aol Ol L M1 (693 L Ualt A 195 At OMSEL) g (2) ) Joud>
84 = & Amelant ! Oledtdu Al \L

P P e e
8 1,76 | 148 | 32 | 40 | 12 Ll LY Bealie i syl e Latl| 1
9 166 | 140 | 44 | 24 | 16 |.LolelosYolelsl 2 dulall Slusl cols anc| 2 80
6 182 | 153 | 36 | 24 | 23 | . lobolosYailic pmd Aeslad) polies Jils| 3
4 2 168 | 28 | 28 | 28 J”‘*Mm‘*@”@“‘*h‘ﬁ“ﬁw 4
8 176 | 148 | 44 | 16 | 24 | . lolslosl gecenlindends ackins s3ms anc| 5
7 1,81 | 152 | 40 | 20 | 24 Lo LY ol g0 lie e 6
8 1,76 148 40 24 20 Uil L s ccenslion ¥ sl J3u0s alsa¥1| 7
11 133 | 112 | 68 4 12 LSy 3usdy Aiin Fealonll il yae| 8
1 243 | 204 | 16 16 | 52 t‘wmd@"%ﬁ"mwﬂmﬂgﬁj 9
5 1,86 | 156 | 24 | 48 | 12 . Line csliglie o aalodl cililsga| 10
10 | 1,52 | 128 | 48 | 28 8 - Ll shga ,ud Tealol 1<) 11
4 2 168 20 44 20 | Lilo Lol po censlin ¥ Rnalnd| 25 agull Alaii¥| 12
2 204 | 180 | 24 | 24 36 e delill alaladl s Ll @fﬁj 13
3 21 | 176 | 28 | 20 | 36 [|=ESAEA “L@f:l‘:ti‘;";f ﬁm{ 14
12 | L,19 | 100 | 52 | 24 8 LS Ly g el 2 g a3 Y| 15

36 &l 12019 gy 141 sl | duelainl (93



Sl 5 e IS e ol dUall dnalad! 3lodl (rwsi 2 due Lain Ml dausdl 59

Sla LYl g9 Sl dals Gul eUSall qal o axd (2) @) Joamll goa b
J N LIPS PO B [ JCAPRENET AR JN U PN EX|

Sl LY Aeslntl @ellas Zae Se aue Glo w855 Gl 350l ¥ A5, 0 cdin| @
Eellatl ol ugeent Lol Glis 2. conddl g 5o dB9 ¢ (2043) @ pe 0550 bl
aoall ISV e gh ol Zuo Ll el Lo W1 (g9 cldUall uglond! (SLal &b (ys
- Od

Lol cla Los ¥ (693 gl el 3929 pue a9 (13) @) 3)lie sl uBy @
Lol pral ) (e e gill Gl y sy 200 35,00 2 daaladly Blant¥l e
s LU a5 25 508 e (o Lo 3% U Bwalontly ALl Lol i
(2013 ¢ oamtloe ) Al ys 45081 Le iy« Lgd danial! Aaalod! cileases Lgay ya3g
@laslally Zaalodly FLit¥l e Aeoladl el Las ¥l 653 oMUl g5 559 puo
o lilaiag 352 sl ALYy Laaladl (ye 22181

$93 oldlall pe @l Aasladl @ulals ey Gl Gl (14) @) 35Lall Les o
(2:1) @2 e 039 edlass 5 O Ol (e Gl gl s Ll s LYl
O JBl Aol cila Lo 693 cullall dadagl (o atle il 45,00 2
2255 01 Sl e Gl gl Gle Capaill Bl 2y Gl (63 Mun) oo 53
claill Guasmil Ggadny Je¥l (e Can Les (e i s il gl
2 (20120 3l ,gadl (s peadl) Awlys @uST Ldly «elidiua Gle oLkl
95 Calagil (6, 3V culgadly Aaaladl o Guendill 39, Glo Lgiliuogs
Aol il Lo !

poe e il ¢ (2) gaoe 09 (1264) cnisleall cdlSe Anl i 2,00 Ll o
Aty ST Lo liag cdaslad! Jals Jamll fgils Las Y el sl ge 3959
O Oslas Buo Ll il L W1 (693 ¢ Ol 0Ly (2012 Sl gl e rall)
255 39 ey Bl pudl gl Baalandl U313 @@ Aeulin 25 filiug 3925 pue
ALY o ) Aalisl ¢ Aaalad| Siles o JA Gle @giae b Belie Siluy
(2008 ¢ sgamma ) Bl o 3 i3y ¢ il Liin| o eaalin Y Analand 25 g3t

Auelain | (3994 | 36 Ad1 2019 gy (141 soial!



s sl e s

Sl Apaaladl Ui Busgama e BaST ally (2015 (alans) dul)s g
L cdiongs il Azl sy La Taag c dolid) il L V1 993 MY LgussLa
e IS 00985k Y sl ala Las W1 (593 odUall o] (2016 cclSy9s) Al 5
(2011 55S3) Aaslys gl dBy ¢ Amgill yud 3olaly duelan ¥l Alai¥ 2
3Lasdl 2 JalSI dol ¥ e Teoladl ol Lim W1 (g9 DUl s s 559 yuia
@uST LeS ¢ Lo yud g dusly g aalantl ala oW 2 3 Lall Go,b e daslad!
aaai¥l 2 asbl ls Las ¥l g3 dlall 3S5Law o (20110 mlls ) dwl)o
-8l pelen ¥ ZLeni¥l 3uami 2 nelid Aealadl 3l dabinl

ST e (1686) g ro 039 Bl 45,112 (10) 03535k sl a3y @
Baaladl clibise (pled ane Zolnl alalandl g3 Slilall (e degens
Led il gl o 535 Las Jouall puay lIUAT jad5 03 Gl e o (pgas
(2017 ¢ al5 531 ) e JS Aualyn cumyl aBy ¢ Anslod) patizms po (g Lontily
Bl 39, (2013 _x:‘.:_a..ﬂ_x_.m ) sl ys I Akl (2016 ¢ lSugs ) Al yag
Sl lan ¥l g93 ol oladl clasladl 2 cnlalall st Ll clalsdl
- LY Aaaladl paiome Highy ¢ Aol

1.19:1.33.1.5) 2,liie & yo 59k (15:8.11.2.7.5.1.6.3) cl,luall L5 @
(2.1.66.1.76.1.81.1.82

2 Aol abu ol B Cans 2 Jien ddladl @blall clasey ©
Alia o (2016 (ilS095) Tawlys auST Le 1aag ¢ Ao 3 yu Zaslsd
il Lo | oo sl ) atiiell 300,115 25LL e ageitl] g 2 Lanss
A, el | Sl 35kall aadtly Ll ¢ Aol cila Las Y1 593 ooall
L e L il (yaiS Linay @65 Aaaladl 2 Gga 3529 aue a9 3,V
95 wiga oln 3S e 3925l i3 B (il gy 1y (1.19) Linazis
oo ablal a5 1By Aasladl 2 2l cila Las ¥ (93 @l
Tk 36,01 clanies (o0 yas ool (@bl @35 Agx 2529 aas uldllall
-Gl 5las

36 &l 12019 gy 141 sl | duelainl (93



Sl 5 e IS e ol dUall dnalad! 3lodl (rwsi 2 due Lain Ml dausdl 59

Holidt Ol Ll W1 (693 OLAUall dan 193 i OMSEL e 93(3) pBy J gk
84 = ¢y Avaudail! Axlaally Aol ,

daw it [psame | b [ax ol

— > - - MSaL
i = | 0¥ | 381ge| Lo e - &
6 1,81 152 | 32 36 16 Ly s el 3 Y dealad| 2 Jouall yules

S5 o) ALYy (aimly Jumadd) cilel pa

1 2,19 184 16 36 3y |08 o ALYl 9 ATt = 2
_ .4.1.:4.\.4.&19416.&1

7 1’71 144 40 28 16 QMM‘L@MWLAL@‘MH‘ Dl 3

Ao el Las Y el gd

2 2,09 | 176 | 20 | 36 | 28 |.Lilslasls Lyl il yull dalaidl el 3 Y] 4

3 195 | 164 | 24 | 40 | 20 e 2 g
.LC\‘)..\S}
2 Lgro e Osilay el s cliael

7 171 | 144 | 48 | 12 | 24 et g ©
elaloa¥ Jyosi (yelle ¥ Gu ol dia < Liacl

5 1,86 | 156 | 24 | 48 | 12 et K
Laclwolelal 2 W aamne Shal uags ¥

7 1,71 | 144 | 40 | 28 | 16 - - 8
’ L aS,Lally Je il le
L3I Qb\.@l‘b}ﬁmﬁyu.‘e)ﬂl@sm‘

3 195 | 164 | 32 | 24 | 28 S S ]

8 1,52 | 128 | 56 | 12 | 16 . Line Biglaie ,ud ZuanslS¥I 30 ,11[ 10

4 10 | 160 | 40 | 12 | 32 [owo) Ees she (e gmdly pes dam V)

Aol il Las Wl (593 (e ol Ul

clalis¥l 593 bl dals Sul eSall @al ol axd (3) @) Jsmll goa Il
P A 2 fia daglail] dleally Aa s ) As L)

Slatg ¥ 3L (109502090 2019 ) G e ()13l (5402 ) &l el slaadl s @
ablas W sazll (e 3ly Jimailly Lolal cla Lis ¥ 593 aldlall guf cligrs d929
ol cdgll slel pa 359 pcn (2013 ¢ daesdloue ) ulys Cusgl wily ¢ Al yull dalasdlg

Buolil sl Lan Y1 (593 OUall el 3 s ety oyl sLas U
B guney BB oy« (186 19 ) e o ol3gks (74 1) Bl lyluall (ye S Lguls @
Slalai¥l Joass 2. Lealiadly Tualadl ag lall (593 clillall iy @es 205935 puyll
L) ezt Do 3le oo Al ghone Aile e gy oyl Lish guinad ¢ (yagm) Lol
Zualys 68T Ls 1aay ¢ Aeratt] Adeall 2 dtidhane I 2aLW 2oll by Lis ¥l g

Auelain | (3994 | 36 Ad1 2019 gy (141 soial!



RERN ISR

Aol lalad¥ Jous3 2 yol] Xiss gine 593 Buad] )83 Em o (2013 1 el
e ety oy dplm¥l lalad¥l @ess Loladl clalis ¥l god OOl s
Al yul esle LBl Ja s culaalit) 23S Ll

2 (1520 1710 181 ) plane dm pe 0l3sls (100806030 1) @2y 55ke sl a3y @
I Ly 3nil Bignn aludl sy Laaladl 2 Joual julees Glamy « Laali 31 sl
Lo clnel Jd (e claslell Juogs Ligrsy LuanslSY 308,10 ool ple Sl dlsl
G (e Baalanl) 2 Agilly J‘M?‘ 3250 e (20114 0y ) Aualys ST By st
2 Jouall cls | 055 O s s le Bl Bygllall 2l o gl el sy el
Lol il L Y1 s T 2 L Ao slatiely ¢ el (ye 213 lasla]

Lobain W dy agai 11 Houdl Lz olags illy « GBI Jlait) le LW o ity @
§ (il LUall 1o A g (ye unlidl cula L Y1 (495 colutllall o e LY

&0 Al duolaln W 4y pgdl UM 5oull zdgn (4) pd)y Joui>

84 = ¢y (g3l L Uadt A3 Agan g (4o Auo i)t Ol Ll N1 (593 S Ut

o | sl | eaeme | e |4 Ml gaig Skt p
1 28 | 240 | 0 [ 12 [ 72 Lol Lon Y Zegiie uclam W Zumlaa| 1
6 238 | 200 | 8 | 36 | 40 [odeldote Lo i “m‘m‘*‘gﬂ 2
4 | 257 [ 216 [ 12 | 12 | 60 | llelon¥s peies dusbies fuclin V1 desliaia ¥ ags) 3
9 2 168 | 28 | 28 | 28 [Prud! ge sue ISy dpelain V) “ﬁfﬁ"ﬁﬁ 4
2 271 | 228 | 4 | 16 | 64 [N oadl e *ﬁbﬁenﬁf’;xﬁﬂ 5
7 | 2024 | 188 | 24 | 16 | 44 [Pleledl ses iﬁtﬁ‘mﬂ&“ﬁ;ﬁ} 6
8 | 200 | 176 | 28 | 20 | 36 [o= 3w Q“ﬁlﬂiﬁj‘ﬁfﬁ‘fﬂ et g
3 267 | 224 | 4 | 20 | 60 [oleZLEll “ﬁ“““"iﬁ‘fgﬂh 9
7 224 | 188 | 24 | 16 | 44 |SUE)Rop slel e b lial] el 058 10
5 243 | 204 | 12 | 24 | 48 [ oL :‘Lﬁu‘lﬁz‘;i :;T,‘a‘.’:ﬁmm 11
10 | 1.90 | 160 | 40 | 12 | 32 Lwﬁ::ﬁhfuﬁLﬁﬁf‘uﬁ 13
5 243 | 204 | 12 | 24 | 4g |2l ORISR ﬁmﬂm 14

36 &l 12019 gy 141 sl | duelainl (93

84



Sl 5 e IS e ol dUall dnalad! 3lodl (rwsi 2 due Lain Ml dausdl 59

e duelea ¥l Lol ¥l 4 agas 21 Houd) gy 2y (3) @2y Jgazell po 1L
P Y2 Sy (gl csllall JIa Aga g e oLl csla LW (593 (e culliall
(13:4.12.8.10:6.:2.14.11.3.9.7.5.1) 39 il wbludl cely @
(2.2.09 2,24 .2.38 .2:43 2,57 2,67 .2.71 .2.86 ) ) A;Lite Az pa Oyl 30k
g B 5Lt Ladl o ansd il i sLuadl e O Jouiandl e das DU yay 0 (1.90
alalaa g3 ol pa Lajygs deal oo Lelan ¥ Lol ¥l o i
cewld) e JS Al e Bab 1aas ¢ Lgdile Lle wd G cldggeally Aol
Aliaie Aue Lain W1 el g5 Ageal le BusT oLttty (2003 ¢ Lbolall 55l ) 5 (2004
O Sy Aol alalis ¥ @93 e plantl 2 Lelan ¥l oyl 2
- ol sy L)Yy @gdgi> le Jyant]
¢ Al yullt Aolalt ZALL ¢ Laslu
Crlacing Aad ) dolnt) Ol L W1 O gd SLIUal daigd 31 SIS -
¢ ol LS A0 Aty L la L3S Leci )5 A pa Analsy!
Lol Lo e el (S0 3ligag ne Cond Analndl ellas @
- aalodly (ygdlaitl e Zuolsdl cla Lo W 93 clUall gl ol o a3 Y @
alabaa¥ g9 (pe aldllall Gulsgs 90 U1 lgall all) dasladl @lass of @
NS
ool Lo e el ¥ Aaslad| 25 00 2la 2 o
el g3 s pelatl Arlin c3lolse 325 e @
ol Y Al 5 Lgaslmagdanladl Jalas @
caliglaie yud Aaalodl cililige @
codla LYol ol Aulis aue @
o lie ;i Ayl clelatl o
coel i Y olelal 2 dalall Blugll cauliane @
CoellEnY slige yud Realadlagse o

C OES > By s daslntl ol jae @

Auelain | (3994 | 36 Ad1 2019 gy (141 soial!



s sl e s

DelSLies i Analal 2 3g ias Y @
Adeally Al ) Auolitl Ol L1 S g3 SLIUAN dan g I SUSEL -0
ol LeS AR Aty LY L LU Lo )5 A o calad

iy Al S5 @ BaLisWlg Coiamly Jumaitll il o] @

Ll L g Lyl s odl dabainll el 5 @

- Lilads Lila Lis ] pe Lol fpe) colig ¥ @

Al cla LW 593 llall ge Jolatld 201 ol leld (gl Y (punyoill Zan slinel @

Aol il i W (g3 ol dUall uyy il s gune (po g dlg eed gY@

cLgmed B claloa¥ Joosty Gella Y Gun )yl s clincl @

gyl el 3 Y Aaaladl 2 Jouall jolas @

Ll il L W1 (555 LU Lgs 3wl Asne Lol daalondl s @

s olaslall Jriogs 2 Bagais (ye (gilas Gua il Bigs slinel @

a5l Jeladl Lle Luelus elelal 2 L dnnsza (Slal uagsy @

. Line Liglaie yud AeasslSYI 502,01 @
Olaw Ll 31 O 93 SLI Ul e Ae Lol W) Aol W) 4 pgaT SNyl -z
DU ad LT Lals5 A pgudil SLIUAN S Agay (o duold)!
¢ ol LaS AL Ayl

Ll LonY eginie FucLam ¥l apnlaayl @

Lidlel e claglall fye 2SI sl Lo Bue Lain Yl dpnlaza ¥l o

amalad! Ja s leasd! e sugall eilaglatls Bag 35 e lain ¥l duolatayl @

L deall eleastl 2 L1 30 jee e lein Yl dolaia¥l g @

Bl Loa Y 3 i A licy L lein ¥l Auslaia Nl agas @

Crgsims Balil il Lin V1 (653 LU oy paly BpeLetin ¥l Bpualsia ¥l gz @

- oelealyg
oy SLIUall gt Blidl lalod¥l Gaey oo 2 delen ¥ doalaa ¥l ealus @
Al il Laa Yl (g9

36 &l 12019 gy 141 sl | duelainl (93



87

Sl 5 e I el dUall daalod! 3lodl (wsd 2 due Lain Ml dausdl 59

- Bpagall Ll S Lie pe Jalatll e Uiy aign Age Lt M) 2pua Lzl
il Laa ¥ (653 calUall 30U claelid ) g5 2 ol due Letn W dualana¥l
Lol

Aol el L1 el gd clilall 595 ol La) waey Tue Lan ¥ dpnlain ¥l agz
5asall cileglel by Lol claLan ¥l (593 ldUall 335 FucLeta W1 dpunlaia V|
Bl 25l (gl A Gl lesil (e

cla LVl god alilall ol g et (Ko Tuelen ¥ Luslama ¥l Julss
Ll

Slalaa¥l @53 09d 2 pramsill Bkt delasl Lualain¥l ags
Analod] )l (e dalinll

(elain ¥ (Sl G.aml Awlain¥! Aodddl Hodl 7 dal! yeualll ¢ Lield
J e plusluly 590 5y Anolow dolitt Ol L1 (593 (o OLIUal
¢ o balin ¥ (nSait

17 il jguaill Aelall aiADY)

- ) Sl et ol (e calall alusialy La o 53y ol Uatl el s L
w3y A litl eyl ,atl 3 Lle ygunyas

-9 M punll il g (o gBsamy AdUALl (e (glSal

Analadl 3Lt 2 2 Leni¥ly CaSall 3305

93 (8 OLIUAl Lolain¥! (nSall Gudsd Aedbiud! O !
: Auol3 Ol Lot ¥

Sl @l 3y Sl esluSY (gl 2 el it Slas | le olidl ala LY
Jabdg Bl UM (ye clId @iy ¢ Ggila Lol plidls glSlie Jo e anelis
AN

Sldlall ds 2l A BL dpelan ¥ Lol ¥ a4l cos 45 HLAl dand ol -0

mn Las alilad fe jmitly g8l elasl 2038 5liell Al cla Las Yl algl

Auelain | (3994 | 36 4d1 2019 gy (141 sial!



s sl e s

- e oLl @il Aol 2y dus il

Bumel ) oia 3 (e Buelain ¥ Apolaid ¥l agdi : (o glild) dnd ! ¢
Oelalinly @dMSie e pailly dolil ala LoV ailgd el §lawil
- AU Lgls Houn Sl Lliadll dga sl Jaidag o yidus LS| Al Jguosll @ (yay

@ilgd ldlall soeluey duelain ¥ Luolaia ¥l gl cus :(pSal| Aumn il -3
LIty 353l plalsay dumiill (gilHu duediy 32005 e dwll clsLasYl
Aala¥ly Lelain ¥l ygelingly (g0, ) Lajleiialy ¢ (ygad Zolmy
ol @laslally Luelaa¥l 31911 ) Jpogll Gle giaclun IS e clidg

(693 (o OLIUAll olein ¥ (ASa) GAm Ao lain ! duolais i 4 gaf -
¢ Aol ) Ol L Y

@i 3285 Aaalantly cnlaladl 5La ) Bue Lain W1 Ao laaia ¥ 595 (1509 + B X1 y9a -
@9 aldlball sLinly e IS Aol alalis¥ g9 aldlbll aleasd
g8l aal 3 2 se o Lo JSI (o pul g sl el L)

Oe cbldlyclaglall pen 2 due Lain ¥l o lain ¥ o3 Jiahyg : Sbledt psla 593 -0
cloail (ygl pais (yens Jola Gl ity colinandly uolil cula Lam ¥ g5
693 Sllall e)ISie Bgalye Loila o G B3I claglally Zasladl aag33s
230l gl ydl ing @5 (g ALl a1 315 Lol ol L

il Laa ¥ (o3 cldlall (e fuelan ¥l Lolaia ¥ agdh cos @ (Sl H9s ¢
Dsaddly ) e slaieW 35L) IM fpe ¢ g Blisd] e gh s (ye sl
il 2 gt Aenall csleasdl fye (giSatg ¢ (ygad Bl e Lis ML

bas mungl el ¥ Luolaia ¥l ags Houll 10e 2.9 + OO hguddl pude 593 -3
Aol il Las Yl @l eldlall Lgie audi o (S Sils Aasland] 2. cslaal
e 3alialy Lgas Oslatll (San ill gzl 2 clinandly bl apasds
Lgileas

36 &l 12019 gy 141 sl | duelainl (93

88



&9

Sl 5 e IS e ol dUall dnalad! 3lodl (rwsi 2 due Lain Ml dausdl 59

S 35005 ¢ ldUall mllial clls g Aasladl 2 lalall ge slantly lisg Zasladl
do= ool ddllasy Aoladl claloa ¥l (93 aldlall @)Shay Llads alal
C USEL] Gl Aga | gay
CUSEL] age iy Auwlyag sl Lelan ¥ Luolain ¥l o3 (5Sag = gllall 93 -
Ogae b (@lilKaly (gl ad daiy ol s s ¥l il g3 cldUall da g3
CaEid | (@ IS dgalga Lle
bl 19V clees! i G lan ¥ duolaid ¥ du)led 3 a3l al sl
At (e Jandl Bpobaia S ¢Sy 3l Apelall ¥y Z3leitly el baill sawm
bbbl dlie Laldl ¢y ASALl goy Al Luazd Al dadj Laplasls
AL Aaladl d Sl oLl
-all Al (a8 ol lal) Algll (e S 5 (S gludt 2 pal zlatt -
celen ¥ oSl Guasd 2 Lo alall Leldn ¥l oland ¥l Cle coglyg
P8V bladl slel o Aol el Laa ¥l 593 oldlhl
el galitl e sl il Las ¥ g3 cliiliatl g -1
Sl Lol (593 SlUall Zigd zandl Gujloteg Bu,Sall G ,ull Gujlos g Gueit) .2
sl cygdledl S dsls!
ala LY g3 eldlall alelany cadly 2ubull Gob oo el dlitl 3
Lo danll g Baplail) (35 puean JLaS| (490 Jooig o Gl ilBgall 48 5009 Ao l5]]
ol seaeluay 1ol alaliay @l aldlhl ielaay sladl has 4
A G @lad Aadiy B agaa @lhlgs ol
dabiall WasiVly Aol LY 2 sl als Loy @l aldlall «i,al .5
daaldt g5l
@93 Sldliall dalg Ll Apadatll ISELD (o dmll ZeanslSY 30d 1 pe Jaall .6
il als Loy
Lol cla Las ¥ @93 cldlall opy Juog Al Zuelain ¥l Luolata ¥ 055 o .7
T Sl daalatl 2 clslially

Auelain | (3994 | 36 Ad1 2019 gy (141 soial!



s sl e s

Jals dail] Azl 2 2wl el Lo ¥l ggd olilall a5Lal 2w jall bl .8
AS5Lall Lle eldUall juasis Aaii¥ @l e el Gyl e g ¢ daaland
eSSl gi1Hud e ol Loy Lglugesy

DS e CagBell Anlil cla Las ¥l clyd cldlUall pe dyyps clsla) uze .9
Oelaloaly

fasladl zols e Aol @lalas¥l 653 Ogid 2 ol 2ol .10
O o Cya B lan U

3L M ezl 2 33gm 1) b3l Lol il Lan¥1 cul gy cultladl dayy 111
gleus e

Gl LYl olgd aldlall dalg il clbgall cpe all 2wl clsl ¥ 36! 12
aalad! by Jals 2slal

Sy Aaalandl U3 e Aol cila Las ¥ clyd csldUall deuat! cleasd! dalie .13
ol Lo Lol

Sla bl o3 e olilall o Jolatll 2885 daaladl Y5 @lalall 4eg3 .14
ois pa Jolaill 2 aus 9o Lo JS Jeidi Ayl 90 gillac] Gayls (e dali!
&l

Aol ol LVl ol gd g5 Me) e Jolaitl 2a culdlall 2pegs 15

gy ¢ Aolil cila Laa ¥l el 3 eldUall Al Gupyuill 3a <Ll oy pe .16
LB s A0l IS pa Jalaidl Ao S

o Jolaill 28 2 Aaslodl ilibagl usas @byl Juds slacel Gle Joall (17
Casladl cls Las W @il gd aldUall

Oeuesd Lol alaLos ¥ o) e @ldlall ol ge ayyps @lelat wae 18
o gl Aped) Sliaadly GpasSad) clugall Ggge 939 « @bl cla Laa by
- odd oleasd! o Lpla

llall Caudsgs g paizll 2 6,1 cilgandly Laalodl oy Gaeaiil e Jont! .19
oLl e Las ¥l 553 e

36 &l 12019 gy 141 sl | duelainl (93



91

Sl 5 e I el dUall daalod! 3lodl (wsd 2 due Lain Ml dausdl 59

A pal) 2 L

www.kscdr.org.sa

e c3Laal elan ¥l oSl 2 celain ¥ @laill 593 @gds « (2016) « (ol se @ual 5l
o maa 558 ¢ ((ome i (s baid W 4 yeall daentl ) — duclaia V1 deusdl Als

A yaiSal! - Buelan ¥l lonidly duelain W1 Aasidl (ugald ¢ ¢ (2000) 6 Sl Gadd dan]
Jgnalad! 33 el 1

Agelan ¥l 2eusl jslaie (e Riegll wlidll oS3 ¢ (2014) ¢ o2l lall e aesl
gl aalad! CaSU 2y Syl

Algs 4Bl pung) Bumumiell Aiml) alindl o ,aul o (2006) Zeladl dunandl ¢ 3azill el
Oy Lol 355001 ¢ ngial ;S LYl (593 Golea¥l Bsia 5y jas Lylesd AlalSiag Alals
e et | caaantoal] LSy cn3Lall onSads e Lain ¥l ol ¢ (2016) ¢ yiia sgpame 3 yusl
- e 555 ¢ (ormelain ¥l ruslain MW & peall dmantl ) — duelain ¥l deusdl Alrs
@laaladly & uadl 8Ble ¥ go2d dole 1 381 50 pslaid ¢ 5350 jpuaic (p2015) ¢ alauas daza slgs
s Dz 16 Byl 2 aladl omd) Alma ¢ 3 pa¥1 Bamil] LYl 3 egu0 23y puall
i€l 3 puolall Zuelan ¥l Aeasl ¢ (2011) ¢ Lis @ual ol @09 s Glmds Jlax
cgusdl asladl sl

¢ B puiasmdly A ) 3l Litl 2 due Lain V1 daail dulas ¢ (2017) (gpaTy e il gl 3 rag)

- g adll LS bl

(ele g 2 3l B pall ilaalandl 3Ll Alma ¢ @guadil Tllall H1a5 Aga g (e Auddatl] +Lald) dnals

'L:U}“' ¢ 2&&14C_A ‘ u.u.a.l”
Aelibally o 3gily yild 3 puad| 513 ¢ ylae ¢ Bualidl 2yl cluaalad ¢ (2011 ) 9,575 YL

cils Lol $93 e oM suald) V\LJ’” LAPRES (i .(2008) “:,_Aj_i_';d\ | BE PR

o] el Sy aiSa¥) e Lein V1 dadaizill ((2012) g sl il canlls

QLcLo QMﬁ 3.*:\.41:-’2‘ ool % Lalatl Lu)LA.U ;(2005) . ‘_,a.la.la.n dga=n JALQ

1
2

10

11

12

13
14

Auelain | (3994 | 36 4d1 2019 gy (141 sial!



s sl e s

Celen ¥l Leasdl LS, pie el Lalall a3l eleall Gllal Liad odldl Ll
2l et sl daals

@laml ol el @93 g Jalaall 20 alasladl 5os (2011 )« oS aasle . 15
Ol 28 ¢ oLl Alma s 33gadl sules sgin 2 cLalSal

Gsi Tuelem W) Gleyll o (2012) ¢ edll daw Gaile (gl dlilaie Ges )l aie .16
astally Zueleim ¥ Zeail 2 clulys dlos (Ilall @uladl) Slwge 2 2ol cla Loyl
05alall3 ai33 g aslusy)

1s 5 ,lal agie 59 Aol e Lim W 693 Bums3sSuw ¢ (1996) clay a0 cral cllall e .17
(! St

iy Analadls BBLe¥! (593 Mall dalgs Sull clyamitl ¢ (2013 ) ¢ sgesdlage oMWlage .18
polally duelam ¥l Zeustl 2 clulys Azms « Lelain ¥l 2ausdl jslaia (po Lgas Jolaill 7,50
- a9z 34 asluayl

deall ¢ elam ¥l plei¥l (e odgall S @l pige ¢ (2011) (lls dems 3g5le slee . 19
coall = Gl Gules RSS! aglally Q31 2SI gl ags !

2 Aol ol Lol g3 Allall Laaal) leasdl 23ly ( (2016) « @l Galans ¢ ,x0.20
et Anals Al (A)laWly Byl pigl] slinel 15 Agag (pe Bukilaalal] cilaslnd!
conlacda (165 Aga ¢ Aadilly Zog il byl y oy DU Ao g2l

e lein ¥l el 2 Laladl Zuplall 2 Lasdl wlalad¥l L (2014) (e blall ol jale 21
gl pasladl (aSU 3 yalall

gy delan ¥l Zeunl Adlle ou auigll Sl@NYy @@l (2003) (bl o ale.22
Olgl Aaala ¢ pdie ualiad) elall ;ad3t) i Ledl

raladl oS 0Bl o yall Glogll 2 odlall Gyl g3ly ¢ (2000) ¢ agd dpaw dame.23
RUTREA|

Ao o ((Jpellly 2lshl ) Caslod! bl cileland elan ¥ opSantl <(2014) « 5352 aame.24
13 5200 36 saale 3 ,80a0 « oylgle Auala ALY astally ueLain ¥l 2anil 2 cilul 5

@l alall 35 @@l Luesh il pdlall oSS ¢ (2008) ¢ sgame caalls Jlia. 25

36 &l 12019 gy 141 sl | duelainl (93



93

Sl 5 e IS e ol dUall dnalad! 3lodl (rwsi 2 due Lain Ml dausdl 59

12 o o3 ,alal (e Lain Y1 Lanell (g piall g
e olid) alall 33 LYl Bstim g e Lain Wl Zoa3dl ¢ (2004) «euald cundy ez JLis . 26
COlels dasla de Lo W doustl S
WS Y PR
1. Fuller, Mary et al, Barriers to Learning: A Systematic Study of the Experience of Disabled
Students in One University, Studies in Higher Education, Vol. 29, Issue 3, 2004.
2. Hardina, D, Middleton, J, Montana, S, Simpson, R. An Empowering Approachto Managing
Social Service Organizations, P. 3, NY, Springer Publishing, 2007.
3. K.L., Murrell, and M., Merdith, Empowering Empolyee, Newyork, P. 110, NY, McGraw
Hill, 2000.
4. Teresa Tinklin, Sheila Riddle, Alastair Wilson, Disabled students in higher Education, 2000.
5. Wood, Natalie, Empowerment: Quality of life and Art with Adults with Disabilities, A
Descriptive Analysis of an Holistic Arts Approach, Academic Thesis, P. 10, University of

Toronto, Canada, 2000.

Auelain | (3994 | 36 Ad1 2019 gy (141 soial!



s sl e s

Role of Social Work in
Improving Campus Life for
Female Students Through

Empowerment

Dr. MAZAD ALMARSHAD -

Abstract

The study aims to identify problems faced students with special needs at Princess
Nora University, problems related to services provided by the university and to the
educational process. It also aims to identify the role of the social worker with students
with special needs from the point of view of the students themselves and to suggested
proposal of social service through social empowerment approach dealing with that
category.

Itis a descriptive study that uses a comprehensive social survey for all students with
special needs, who number 84, and a questionnaire to collect data. Among key results
regarding university services are the lack of restaurants, the lack of training programs
and neglect in linking students to the labor market. In the educational process the key
problems are difficulties in registration, course deletion and addition, the unsuitability
of the study plan to the students> conditions, and poor awareness by faculty members
of the appropriate manner in dealing with those students. The results also showed an
appreciation by the students of the clear role played by social workers with that student
group. The study has suggested proposal for the role of social work with students with
special needs through social empowerment approach.

Key words: People with special needs - empowerment.

+ Dept. of Individual Service, College of Social Work, PNU, Riyadh, Saudi Arabia
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Psychological Health,Anxiety, and
Depression among
Residents of Zayed Family Care
House In the United Arab Emirates

MOZA ALI AL-NUAIMI -
DR.YOUSEF ABD AL WAHAB ABUHMAIDAN - -

Abstract

The Purpose of this study was to investigate the levels of Mental Health, Anxiety
and Depression among Residents of Zayed Family Care House in the United Arab
Emirates Based on some demographic variables (Gender).

The sample of the study consisted of (73) individuals who live in Dar Zayed for
Family Care, in Al Ain and Abu Dhabi. Tools used in this study were Beck Depression
Inventory (BDI), State-Trait Anxiety Inventory (STAI), and General Health Questionnaire
(GHQ).

Results showed that individuals who had increased levels of Anxiety and Depression
(moderate to severe) among the study sample, which was (28.7%) from individuals
who had moderate to severe Depression and (61.6%) for those who had moderate to
high levels of Anxiety. Furthermore, there were (1.4%) from Residents of Zayed Family
Care House who had low levels of Mental Health and its dimensions (Psychosomatic
dimensions (6.9%) freedom from Anxiety(19.2), efficiency of Social Functions (16.4%)
and Freedom from severe Depression(8.2%). Results also showed that differences in
means of Mental Health and its Dimensions (psychosomatic, freedom from Anxiety
and efficiency of Social Function) were significant between Males and Females.
According to Anxiety and Depression, the results did not show significant differences
between males and females.

The current study recommends future research related to Residents of Family Care
Houses in the United Arab Emirates that looks at others variables.

Keywords: Psychological health, Anxiety, Depression,

SeniorPsychiatry Specialist Asisc.center
- + Professor, Applied Behavioral Psychology, University of Jordan ABSTRACT
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Innovative Marketing Applications
at Industrial Companies in
Hebron Governorate:
Obstacles and Suggestions

DR. NASSER M.S. JARADAT -
REHAM SHWEIKEY - -

Abstract

The study aimed to identify the innovative marketing applications in industrial
companies in Hebron governorate in its four fields (product, pricing, promotion and
distribution), and uncover the most important obstacles that prevent the
implementation of innovative marketing in these companies.

The study society consisted of all the individuals responsible for marketing
activities in the industrial companies in Hebron Governorate during the period of the
study, (717) managers. For the purpose of the study, a proportional stratified sample of
250 individuals was selected. The descriptive analytical approach was used to suit the
nature of the study and its objectives, and the questionnaire was used as a tool for
collecting the necessary data.

The study concluded a set of results, the most important of which is that the
companies of sample applied the innovative marketing in its four fields (product,
distribution, pricing and promotion) to a medium degree. The results also revealed
many obstacles impeding the implementation of innovative marketing, such as lack of
coordination among departments interested in innovative activities.

In light of the results of the study, the researchers recommended that the
company seeks to find new markets for its products, increase distribution outlets for
customers and the need to find a research and development department for the
continuous processes necessary for innovation.

« Business Administration Dep./College of Business Administration and Finance/ Palestine
Ahliya University

Business Administration Dep./College of Business Administration and Finance/
Palestine Ahliya University Business Administration Dep./College of Business
Administration and Finance/ Palestine Ahliya University
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Factors influencing internet
use as one of the public
relations tools in corporate
communications
(Field study)

DR.HAITHAM ABDELRAHMAN AHMED ALSAMARRAI

Abstract

The research aims at identifying the attitudes of public relations practitioners and its
management standards towards Internet use as a modern communication means in
public relations field at government and private institutions in RAK, through tracking
the factors influencing the Internet use which are represented in, internal factors such
as users demographic factors, technical ones, characteristics and spread of the Internet
, its cost, the stages of its acceptance process, internal organizational factors related to
the work of organizational departments and other external factors such as economic
and organizational ones under which public relations departments operate and use
Internet as a modern communication technology, and clarify the effects associated
with the Internet use in of public relations field, as well as identify the trends of public
relations departments towards Internet proper use as a modern communication
technology in their field.

This researcher has adopted an integrated perspective which illustrates the
reality of the Internet use in public relations, and the factors influencing this use in a
some government organizations and private companies in the UAE, aiming to enrich
this field.

+ Head of Mass Communications Department, EMIRATES CANADIAN UNIVERSITY
COLLEGE
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Life Satisfaction of
Palestinian Aged

Dr. Bassam Yousef Ibrahim Banat ®

Summary

The study aims at investigating life satisfaction of Palestinian aged people. An index
of a 33-item scale was used to measure the satisfaction level of life among Palestinian
aged developed by the researcher, based on the Life Satisfaction Index introduced by
Neugarten et al. (1961), which was administrated to three hundred eighty-three aged
people in the West Bank during 2017 and who were stratifiedly selected. The findings
demonstrate that Palestinian aged people reported a moderate level of life satisfaction.
Factors which significantly influened life satisfaction included resident status, educa-
tional level, number of children, and religious commitment.

Keywords: Life satisfaction, Palestinian aged people, rest houses, kinship relations.
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1. Introduction

Over the last decades, the issue of life satisfaction among aged people has been
paid increasing attention in many disciplines including the social sciences, gerontology,
and psychology. According to Beyaztas et al. (2012), life satisfaction is considered a
rather subjective evaluation of the quality of life in general and an important predictor
of well-being in particular.

Life satisfaction is a global construct in social sciences, and refers to life quality as a
whole rather than to specific aspects (Bowling, 1997). The aging of populations is one
of the most significant global phenomena of the 21st century; it has always been expe-
rienced by all cultures and societies worldwide (Ramachandran & Radhika, 2012).

On 14 December 1990, the United Nations General Assembly (by resolution
45/106) designated the 1st of October of each year for the International Day of Older
Persons.

The World Health Organization (WHQO) defined life satisfaction in 1997 as individu-
als’ perception of their position in life in the context of culture and value systems in
which they live, and in relation to their expectations, standards and concerns.

Humans are sociable beings by nature and they accordingly live within groups. Ever
since the existence of man on Earth, he moved towards living in social groups. An indi-
vidual cannot survive and exist for the entirety of his livelihood without a society; he
needs to be in constant contact with others sharing their lives and everyday activities.
By doing so, he can fulfill his different needs within the laid out values, customs and
traditions defined by the group. Thus, he would be sociably acceptable. In light of this,
we realize the big role of the group and the surrounding social environment in shaping
the personality and social behavior of the individual living amongst them (Banat,
2014a).

2. Background and Literature Review

Life satisfaction is a multi-dimensional issue that depends on many objective and
subjective characteristics including cognitive functions, emotional status, social sup-
port, physical condition and independence as well as sociodemographic variables (On-
ishi et al., 2010).

According to the WHO (2011), most of the developed nations have accepted the
age of 65 as the threshold for the group of people termed elderly. The latest global re-
view of available data points out that the world population is getting older along with
planet Earth. The global share of older people (aged 60 years and over) has increased
from 9.2% in 1990 to 11.7% in 2013 and will continue to grow as a proportion of the
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world population, reaching 21.1% by 2050.

Globally, the number of older persons (aged 60 years or over) is expected to more
than double, from 841 million people in 2013 to more than 2 billion in 2050. Older
persons are projected to exceed the number of children for the first time in 2047
(WHO, 2013).

In Palestine, aged people represent 4.4% of the whole population, taken into con-
sideration that the Palestinian society is considered a young society where the percent-
age of youth is about half of the society, nonetheless, the aged people population in
Palestine will stay relatively low not exceeding 4.5% during the upcoming ten years,
and this percentage may start increasing after the year 2020, while the life expectancy
has increased from 67 to 71.8 years old in males, and to 74.7 in females (Palestinian
Central Bureau of Statistics, 2014).

Historically, the notion of life satisfaction was introduced for the first time by Neu-
garten et al. (1961). According to Neugarten et al. (1961) the concept of life satisfac-
tion is closely related to morale, adjustment and psychological well-being. On the other
hand, life satisfaction as introduced by Campbell et al. (1976) is the assessment of the
overall conditions of one’s life derived from a comparison of one’s aspirations with
one’s actual achievements.

Furthermore, Diener et al. (1984) argued that life satisfaction is one of three major
indicators of well-being; life satisfaction, positive affect, and negative affect. Conse-
quently, they define life satisfaction as an overall assessment of feelings and attitudes
about one’s life at a particular point in time ranging from negative to positive.

Neugarten et al. (1961) identified five components of life satisfaction. These in-
clude zest (as opposed to apathy), resolution and fortitude, congruence between de-
sired and achieved goals, positive self-concept and mood tone. According to Neugar-
ten’s et al. (1961) life satisfaction model, zest versus apathy relates to an enthusiasm of
response to life in general and was not related to any specific type of activity, such as
social or intellectual engagements. However, resolution and fortitude measure the re-
spondents’ active acceptance of personal responsibility for their lives rather than pas-
sively accepting or condoning what has happened to them; while congruence between
desired and achieved goals measures the relative difference between desired and
achieved goals caused one to be satisfied or dissatisfied with life in this rating. Self-con-
cept is based on one’s present emotional, physical, and intellectual dimensions. The fi-
nal factor, mood tone, relates to optimism and happiness and other positive affective
responses.
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Additionally, Neugarten et al. (1961) argued that positive well being is indicated by
the individual taking pleasure in his daily activities, finding life meaningful, reporting a
feeling of success in achieving major goals, and having a positive self image and opti-
mism.

There are several versions of the Life Satisfaction Index (LSI). The original, Life Satis-
faction Index A (LSIA), comprises 20 items as introduced by Neugarten et al. (1961)
and was widely used in empirical studies. Another version, the LSIZ, was subsequently
proposed by Wood et al. (1969) with a 13-item scale; Campbell et al. (1976) also con-
structed a scale to measure lifesatisfaction. The Life Satisfaction Index is a flexible tool,
different versions of which (Adams, 1969; Diener et al., 1985; Mannel & Dupuis, 1996)
have commonly been used to life satisfaction as a well-being measure of quality of life.

Life satisfaction of aged people has been the object of study by gerontology, social
sciences and other related fields around the world. In a recent study, Addae-Dapaah &
Juan (2014) found that life satisfaction of elderly residents of social housing was very
low; and that home modifications that meet the requirements of the respondents
would substantially improve their life satisfaction. The most remarkable findings of
Yirmibesoglu & Berkoz (2014) were that elderly women were satisfied with their homes
and its environmental conditions, and mostly suffered from health problems and those
they were social and active.

The study of Nakahara (2013) showed that resident status did not directly influence
life satisfaction. While the study of Meggiolaro & Ongaro (2013) found that economic
conditions are relevant in the same ways for life satisfaction for both men and women;
living as a couple had a significant and positive impact on their life satisfaction; and
physical closeness with adult children increased life satisfaction of older men and wom-
en.

In another study conducted by Ramachandran & Radhika (2012), the authors re-
vealed that socioeconomic status of Japanese elderly was better compared to Indians;
however, the level of life satisfaction was higher among the Indian elderly than their
Japanese counterparts. The findings of Beyaztas et al. (2012) concluded that interven-
tions needed to be planned to improve life satisfaction among elderly people in order
to make them feel part of society. Additionally, Angelini et al. (2011) indicated that old-
er respondents were more likely to rank themselves as dissatisfied with their life as
younger individuals, where health conditions and physical limitations played a crucial
role in explaining scale biases in the reporting style of older individuals.

In a descriptive and analytical study by Mollaoglu et al. (2010), the authors found
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that life satisfaction levels of elderly people were average, and life satisfaction was re-
lated to age, education level and health perception level. While, Park et al. (2011)
found that religiosity was related to life satisfaction and that social support partially ex-
plained the positive relationship between religiosity and life satisfaction. Furthermore,
the study of Dahlan et al. (2010) concluded that the level of life satisfaction was equiv-
alent to the norms and that no differences were found in relation to the demographic
variables.

To conclude old age, as a relative term, represents the advance stage of a human
being’s life. The commencement and assessment varies according to the welfare level
available in any society are factors that gain importance (Beyaztas et al., 2012).

In this context, the United Nations Secretary-General, Ban Ki-Moon (2014) sent a
strong message on the International Day of Older Persons that older persons make
wide-ranging contributions to economic and social development. However, discrimina-
tion and social exclusion still remain. We must overcome this bias in order to ensure a
socially and economically active, secure and healthy ageing population.

Good health, sound finances, and social integration have all been demonstrated to
positively influence the quality of life of older persons (Meggiolaro & Ongaro, 2013).
According to Xavier et al. (2003), satisfaction among the elderly group is closely associ-
ated with active social life and good interpersonal relationships, while negative quality
of life is equivalent to loss of health. Moreover, Farquhar (1995) identified several fac-
tors of importance for the aged people, mainly, social contacts, health, activities, family,
material circumstances and negatively losing family members which may be relevant
also when investigating life satisfaction among aged people with reduced ability to per-
form daily activities. Despite the increasing studies on life satisfaction, few studies ex-
plored this important component in well-being among aged in the occupied Palestinian
society.

3. Purpose and Scope

There is an increasing literature that addresses life satisfaction of aged people all
over the world. However, there is a scarcity of comparison empirical studies regarding
life satisfaction of aged people who live with their families and those who dwell in rest
house, especially in conflicted societies.

The aim of this study is to identify the level of life satisfaction; to find out the main
indicators associated with life satisfaction, to examine the relationship between life sat-
isfaction and the socio-economic demographic breakdown characteristics of the Pales-
tinian aged people.
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The present study is considered the first of its kind, to the author’s knowledge, and
one of the leading studies that will hopefully provide insight on the advance stage of a
human being’s life in order to satisfy their daily needs and to improve their quality of
life under the on-going Israeli occupation of Palestine.

4. Definition of Terms

Life satisfaction: is individuals” perception of their position in life in the context of
the culture and value systems in which they live, and in relation to their expectations
and standards (WHO, 1997).

Aged: the term aged refers to an elderly person who is over sixty-five years of age
regardless of their social, legal status, race, religion, class or any other factor.

5. Limitations

The population of the present study was limited to aged people over sixty-five years
of age, in the West Bank, Palestine during 2017.

6. Hypothesis

Taking into consideration, the set objectives, questions and variables of the study,
the study addresses the main hypothesis:

There are no statistical significant differences at 0<0.05 in life satisfaction of Pales-
tinian aged according to their gender, religion, place of residency, number of children,
educational level, religious commitment and resident status.

7. Methodology
7.1 Approach

The study uses a mixed approach of both quantitative and qualitative designs, using
a questionnaire, which is appropriate to the exploratory nature of the research, and will
provide more meaningful in-depth data.

7.2 Population and Sampling

The target population consists of Palestinian aged people over sixty-five years of age
in the West Bank during 2017, which includes 129775 persons; the population is com-
prised of 60512 males and 69263 females, as indicated in table no. 1 (Palestinian Cen-
tral Bureau of Statistics, 2017).

Three hundred eighty-three Palestinian aged people over sixty-five years of age
were stratifiedly selected, based on gender and resident status. The sample population
consists of aged living in both rest houses at the time of the survey (Bethlehem and
Beit Sahour) and those living with their families. The sample size was calculated using
the sampling web. of http://www.surveysystem.com/sscalc.htm, sample size calculator,
with a margin error of 0.05, as indicated in table no. 1.
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7.3 Instrumentation

The index of a 33-item scale was used to measure aged life satisfaction that was de-
veloped by the researcher, based on Life Satisfaction Index introduced by (Neugarten
et al, 1961), taking into consideration the cultural appropriateness in the Palestinian
society. A 5-point Likert scale (strongly agree, agree, neither, disagree and strongly dis-
agree) was used to measure responses. The survey was conducted through face to
face interviews in the West Bank by trained researchers. The sampling survey instru-
ment sought background information about participants” which included gender, reli-
gion, place of residency, number of children, educational level, religious commitment
and resident status.
7.3.1 Instrument Validity

Validation of the instrument proceeded in three distinct phases. The initial phase in-
volved a group of referees and expert arbitrators, who provided some comments on
the tool. The second phase involved a small focus group session (N=15); while the
third phase involved the implementation of a pilot study (N=35) to validate the survey
using exploratory factor analysis. Factor loading for all items exceeded 0.60 (0.61 to
0.87), which means that those items are suitable in measuring every item of life satis-
faction among Palestinian aged people, as indicated in table no. 9.
7.3.2 Instrument Reliability

The reliability was tested using Cronbach’s Alpha and Guttman split-half coefficients
to ascertain reliability and consistency of the survey. Cronbach’s Alpha and Guttman
split-half for the survey instrument was 0.88 and 0.85, respectively, indicating very
good reliability and consistency, as indicated in table no. 10.
7.4 Sample Socio-demographic Characteristics

The demographic breakdown of the participants was based on gender, religion,
place of residency, number of children, educational level, religious commitment and
resident status. In total, three hundred eighty-three aged people and two focus groups
were conducted. Respondents were between 65 and 94 years of age (M: 73.52, SD:
7.47). Females represented 53.3% of the participants, while the remaining 46.7% were
males; and the vast majority (75.5%) were Muslims. Half (51.2%) of the participants
lived in rural areas, 31.1% lived in urban areas, while the remaining 17.8% were from
refugee camps; and having on average of 6.98 children, with a range of 1 to 14 (SD:
3.05). Almost 63.7% of the sample population was illiterate elderly with a basic level of
education and who were religiously committed (66.1%). The vast majority (75.5%)
were living in their ordinary housing, while the remaining 24.5% were living in rest
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houses, as indicated in tables’ no. 2-8.
7.5 Data Analysis

The questionnaire items were rated on a 1-5 Likert scale (1=strongly disagree to
5=strongly agree), the highest score indicates a high level of life satisfaction. Descrip-
tive statistics gauged level of life aspirations among the sampled population. Addition-
ally, the following statistical techniques were measured: Regression, T.test, One way
analysis of variance, Tukey test, Cronbach’s Alpha, Guttman Split-Half Coefficient and
Factor Analysis using SPSS.

8. Findings

The mean score of life satisfaction scale as reported by the sample of three hundred
eighty-three participants was moderate (M 3.41, SD 0.52). More than half of the partic-
ipants (68.2%) scored a moderate satisfaction with their life, as indicated in table no.
11.

Furthermore, findings revealed the indicators of life satisfaction of Palestinian aged
ranked in a descending order as follows, “I receive enough familial care and concern”
(M 4.01, SD 1.00); “I feel I am useful in my family” (M 3.95, SD 1.10). “My past life
maybe was better than it is today” (M 3.80, SD 1.17); “I can take decisions on my
own” (M 3.79, SD 1.10). Additionally, the Palestinian aged people argued that com-
pared with others (aged) they feel that they are better looking (M 3.75, SD 1.00); com-
pleting their daily tasks (M 3.73, SD 1.03); and they share in life much better than other
people (M 3.72, SD 0.98). Furthermore, participants indicated that they feel of getting
old, but that this does not worry them (M 3.65, SD 1.09); they also feel safe and re-
laxed (M 3.64, SD 1.31); and their family members respect their opinions (M 3.61, SD
1.19), as indicated in table no. 12.

Furthermore, the study explored the demographic breakdown over life satisfaction
of Palestinian aged people with the aim of identifying any differences. Findings showed
that gender, religion and place of residency do not show any significant differences, as
indicated in tables no. 13-16. However, it was found that resident status, educational
level, number of children, and religious commitment were significant variables, as indi-
cated in tables no. 17-21. In relation to resident status, the differences were in favor of
aged people who were living in their ordinary housing (M 3.56, SD 0.53) compared to
(M 3.36, SD 0.51) for aged people who were living in rest houses: T.test value was
(-3.179, P=0.002), as indicated in table no. 17. As for the educational level, the differ-
ences were in favor of well-educated aged (M 3.83, SD 0.36) compared to (M 3.31,
SD 0.49) for those less-educated participants, F-value was (11.844, P=0.000), as indi-
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cated in tables’ no. 18-20.

Finally, findings indicated that there is a statistical significant positive correlation be-
tween number of children, religious commitment and the average score of life satisfac-
tion among Palestinian aged people, Beta-value was (0.135, P=0.011) and (0.352,
P=0.000), respectively, as indicated in table no. 21.

9. Discussion

The findings of this study showed that Palestinian aged people reported a moderate
level of life satisfaction. In fact, life satisfaction is affected by various physical, emotion-
al, social and environmental conditions (Addae-Dapaah & Juan, 2014).

In a recent report introduced by The Palestinian Central Bureau of Statistics (2014)
on the anniversary of the International Day of Older Persons, findings revealed the
prevalence of chronic diseases among the elderly; a high percentage of illiterate elder-
ly; and a widespread of poverty and unemployment due to the difficult socio-economic
conditions, as a result of the Israeli ongoing occupation after seventy years of the Nak-
ba. As a point of fact, those aged people were the first and second generations of the
Nakba who experienced interpersonal trauma at higher frequencies as compared to
other later generations in the Palestinian family. It follows that these conditions have
contributed and negatively influenced the quality of life in the Palestinian society, and
that aged people would likely experience a moderate level of life satisfaction.

Moreover, higher life satisfaction was found among Palestinian aged who were liv-
ing in ordinary housing with their families. Palestinians as an Arab society have tradi-
tions that might be different from Western societies. Palestinian communities are based
on a patrilineal kinship relations in an extended family and they cared for each other in
times of need (Banat, 2014b).

Palestinians believe that they should support their aged people; look after them and
should not send them to rest houses. This belief is derived from the teaching of Islam
and the holy Quran that strongly emphasized respect for the aged people. God Al-
mighty said: “And your Lord has decreed that you not worship except Him, and to par-
ents, good treatment. Whether one or both of them reach old age [while] with you, say
not to them [so much as], “uff,” and do not repel them but speak to them a noble
word. And lower to them the wing of humility out of mercy and say, “My Lord, have
mercy upon them as they brought me up [when | was| small” (Al-lsra, verses 23-24).

In addition, a review of the literature indicates that rest houses negatively affect the
quality of life. According to Dommenwerth & Petersen (1992), elderly people institu-
tions have a negative effect on health and well-being as the institutional environment
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creates feelings of dependency and reinforces a sick role amongst the residents. Elderly
people also feel dissatisfied with the quality of care, erosion of personal autonomy, loss
of meaning and sense of belonging in life as a result of an institutional policy, stiffness
of general routine and the hierarchical structure of the institution (Lee, 1997; Brown,
1995; Bowling & Formby, 2002; Berglund, 2007; Brooker, 2008; Dahlan et al., 2010).
In this regard, one elderly person who is living in one of the rest houses said: “I feel
bored, | am living in a jail”, while another said: “Others control my behavior; and my
social life here is meaningless”. On the contrary, the qualitative findings of aged people
who are living in ordinary housing with their families indicated that they were happy
with their life. In this regard, one of them said: “My family members respect my opin-
ions; and | have a meaningful social life with my family members”. In this context,
Brown et al. (2004) reported that elderly respondents confirmed the importance of
their home, neighborhood and local community, access to transport and safety to their
quality of life. As a result, aged people in rest houses scored a low level of life satisfac-
tion due to feeling isolated, lonely and depressed.

Furthermore, aged people with a higher level of education had higher levels of life
satisfaction in comparison to those with a lower level of education. In fact, education
plays an important role in communication skills, social integration that reinforces aged
people abilities in involvement in leisure activities, learning, making decisions and hold-
ing responsibility, which in turn increases their life satisfaction. In this context, Ra-
machandran & Radhika (2012) stated that education may allow people to have a bet-
ter understanding of the aging process and help to have better adaptability to the
changing environments; and could also have a positive effect on health through better
knowledge in health care. In this regard, a well-educated elderly person said: “I feel |
am getting old, but that does not worry me”, while another said: “I plan my day; and |
realize that | achieved all what | wanted”.

Findings show that life satisfaction of Palestinian aged people increases with the
number of children. Historically, the Palestinian family has played a role and is still play-
ing a distinctive role in the preservation of the social, cultural, political and economic
identity in the Palestinian society. Family solidarity is often considered one of the main
features of Palestinians where the child is raised on family solidarity at different levels
including responsibility for aged care and guidance (Banat, 2010; Banat, 2014b). The
father, mother, brothers and sisters, some aunts, uncles, and cousins take part in this,
which can be of great help for the aged people and positively affects their level of life
satisfaction. According to Ramachandran & Radhika (2012), the frequent interactions
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with children and grandchildren who closely embed the elderly into the family may de-
fine their life satisfaction. Consequently, this will have both psychological and social
benefits; in that it will keep the elderly more closely embedded in the family through
the joy of intergenerational exchange and increased chances of receipt of support
through such interactions as well as combating loneliness in their old age.

The study outcomes also revealed that gender, religion and place of residency do
not have any significant differences on life satisfaction of Palestinian aged people. This
indicates that life satisfaction are not very much influenced by these variables and are
more likely to be affected by other factors.

Finally, findings showed that religiously committed aged people report more life sat-
isfaction than less-religious participants. This result could be linked to the fact that reli-
gion commitments in the Palestinian family occupy a large space in its social, intellec-
tual and emotional life. It is normal that the religious creed is respected by all members
of the Palestinian society. This is due to the concentrated efforts which the parents ex-
ert in bringing up their members (Banat, 2010). In this regard, one religiously commit-
ted elderly person said: “I feel safe and relaxed, and | sleep happily”.

In fact, religion as a mediator can influence mental procedures and the evaluation
of daily events. Thus, some researchers believe that confronting stress and social situa-
tions are facilitated via religious beliefs as a source of comfort (Mahoney et al., 2001;
Yeganeh & Shaikhmahmoodi, 2013). Additionally, religious orientation improves men-
tal health and provides a suitable condition for answering basic questions of humans
such as identity and choosing a certain life style in order to attain perfection contribut-
ing to adjustment and psychological well-being. In short, religious commitment increas-
es the level of self confidence, adjustment and self-esteem, which are basic factors of
mental health, psychological well-being, and life satisfaction (Allport, 1950, 1963).

10. Conclusion and Recommendations

Life satisfaction is a measure of subjective well-being that brings a considerable pos-
itive impact towards individuals and the society. The present study sheds some light on
life satisfaction of Palestinian aged people as an advanced stage of a human being’s
life. Palestinian aged people are well-respected in a patrilineal kinship relation, family
solidarity and the teachings of Islam whereby individuals care for each other in times of
need. According to Yirmibesoglu & Berkoz (2014), aging is an inevitable part of life;
and it must be ensured that one leads a healthy and quality life in this period and elder-
ly people must be valued and given the respect they deserve.

By examining life satisfaction levels of Palestinian aged people, the findings of this
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study call attention to the importance of more effective planning with regards to the

Palestinian aged people daily needs. Consequently, a lot needs to be done in terms of

the reality of aged people in general and for those who are living in rest houses in par-

ticular so as to improve their satisfaction life levels influenced by the difficult socio-eco-

nomic conditions, as a result of the Israeli ongoing occupation. Based on the findings

and conclusions of this study, the following recommendations are made:

1. Organizing social and psychological activities between youth and aged people,
since the youth of today are tomorrow’s elderly.

2. Empowering the aged people in the Palestinian society at the level of econom-
ic, social, and psychological means which must be addressed by policy makers
to further advance their quality of life.

3. Further studies should be conducted for a better understanding of life satisfac-
tion among Palestinian aged people in rest houses.

4. A cross-sectional study to better comprehend life satisfaction components as a
basic human need in different cultures is needed.
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Appendixes
Table no. (1). Distribution of the study population and sample by
gender
Gender Population Sample
Males 60512 179
Females 69263 204
Total 129775 383
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Table no. (2). Sample distribution by gender

Gender N Percent %
Male 179 46.7
Female 204 53.3
Total 383 100
Table no. (3). Sample distribution by religion
Religion N Percent %
Muslims 289 75.5
Christians 94 24.5
Total 383 100
Table no. (4). Sample distribution by place of residency
Place of residency N Percent %
City 119 31.1
Village 196 51.2
Camp 68 17.8
Total 383 100
Table no. (5). Sample distribution by educational level
Educational level N Percent %
Basic 244 63.7
Secondary 71 18.5
Diploma 42 11.0
Bachelor and above 26 6.8
Total 383 100
Table no. (6). Sample distribution by resident status
Resident status N Percent %
Ordinary housing 289 75.5
Rest houses 94 24.5
Total 383 100
Table no. (7). Sample distribution by age
Variable N Min. Max. Mean Std. Deviation
Age 383 65 94 73.52 7.47
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Table no. (8). Sample distribution by number of children

Variable N Min. Max. Mean Std. Deviation
Number of children 313 1 14 6.98 3.05
Missing=70
Table no. (9). Factor analysis of life satisfaction scale
No. | Items Extraction
1 These days are the best of my life 0.77
2 My share in life much better than other people 0.68
3 My past life maybe was better than today 0.60
4 This is a dark time in my life 0.66
5 | feel | am getting old, but that does not worry me 0.65
6 | realize that I achieved all what | wanted 0.69
7 | think I took many wrong decisions in my life compared with 0.62
those in my age )
8 Compared with others (aged) | feel | am better looking 0.69
9 | plan for my day 0.61
10 | complete my tasks for the day 0.65
11 | receive enough familial care and concern 0.66
26 12 | feel | am useful in my family 0.61
13 My family relationships are meaningless 0.87
14 Rarely finding a friend these days 0.74
15 impatiently | wait for the weekend 0.68
16 | feel life _has no value in this age 0.67
17 | feel lonely in this world 0.69
18 I don>t trust those who around me 0.68
19 | feel | am useless in my family 0.69
20 My life seems without hope 0.72
21 | feel my family members don>t accept my behavior 0.64
22 My past life seems unconnected events 0.65
23 It is easy to be angry 0.81
24 Others control my behavior 0.62
25 | feel empty in my life 0.69
26 My social life is meaningless 0.64
27 | feel disparate 0.62
28 My family members respect my opinions 0.68
29 My family wish me dead 0.77
30 | feel safe and relaxed 0.73
31 | sleep happily 0.68
32 | can take decisions on my own 0.65
33 If time returned | will not change any of my life activities 0.66
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Table no. (10). Reliability of life satisfaction scale

Model No. of items Alpha
Cronbach™s Alpha 33 0.88
Guttman Split-Half 33 0.85

Table no. (11). Number, mean, standard deviation, and percentage
of life satisfaction total score of Palestinian aged

Variable N Mean* Std. Deviation | Percent %

Life satisfaction total score 383 3.41 0.52 68.2

*Mean out of 5 points.
Table no. (12). Mean scores, standard deviation, and percentage
for the indicators of life satisfaction of Palestinian aged ranked in a
descending order

Life satisfaction indicators Mean* De\s/it:t'ipn Percent %
| receive enough familial care and concern 4.01 1.00 80.2
| feel | am useful in my family 3.95 1.10 79.0
My past life maybe was better than today 3.80 1.17 76.0
| can take decisions on my own 3.79 1.10 75.8
E)(())rlzggred with others (aged) | feel | am better 375 1.00 750
| complete my tasks for the day 3.73 1.03 74.6
my share in life much better than other people 3.72 0.98 74.4
lmfgel | am getting old, but that does not worry 365 1.09 730
| feel safe and relaxed 3.64 1.31 72.8
My family members respect my opinions 3.61 1.19 72.2
l;cttiir\zfiersetumed I will not change any of my life 3.49 132 69.8
| sleep happily 3.49 1.13 69.8
Rarely finding a friend these days 3.47 1.13 69.4
| plan for my day 3.43 1.12 68.6
These days are the best of my life 3.38 1.17 67.6
| realize that | achieved all what | wanted 3.35 1.13 67.0
It is easy to be angry 3.33 1.11 66.6
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Life satisfaction indicators Mean* De\s/it:t'ipn Percent %
Impatiently | wait for the weekend 3.15 1.23 63.0
This is a dark time in my life 2.99 1.17 59.8
ik ok mary wrons decisons i e | 5y | 16| sua
My past life seems unconnected events 2.90 1.05 58.0
| feel empty in my life 2.87 1.14 57.4
| don>t trust those who around me 2.81 1.10 56.2
Others control my behavior 2.67 1.17 53.4
My life seems without hope 2.54 1.10 50.8
Iloefﬁi/i?ry family members don"t accept my 253 114 50.6
My social life is meaningless 2.46 1.08 49.2
My family relationships are meaningless 2.42 1.26 48.4
| feel life has no value in this age 2.40 1.14 48.0
| feel disparate 2.35 1.19 47.0
| feel | am useless in my family 2.33 1.17 46.6
| feel lonely in this world 2.25 1.15 45.0
My family wish me dead 2.06 1.23 41.2
Total 3.41 0.52 68.2

*Mean out of 5 points.

Table no. (13). T-test for the differences in life satisfaction scores
of Palestinian aged according to gender

Gender N Mean* | Std. Deviation Df T-value Sig.
Male 179 3.36 0.56

Female 204 3.46 0.48 381 1.865 0063
Total 383 3.41 0.52

*Mean out of 5 points.

Table no. (14). T-test for the differences in life satisfaction scores
of Palestinian aged according to religion

. . % Std. : 5
Religion N Mean Deviation Df T-value Sig.
Muslim 289 3.39 0.52
Christian 94 3.47 0.53 381 1272 0.204
Total 383 3.41 0.52

*Mean out of 5 points.
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Table no. (15). One way analysis of variance for the differences in
life satisfaction scores of Palestinian aged according to place of

residency
Source Df Sum of squares | Mean square | F-value Sig.
Between groups 2 1.337 0.668
Within groups 380 103.995 0.274 2442 0,088
Total 382 105.331 -

Table no. (16). Mean scores and standard deviation for the
differences in life satisfaction scores of Palestinian aged according
to place of residency

Place of residency N Mean* Std. Deviation
City 119 3.34 0.62
Village 196 3.47 0.43
Camp 68 3.38 0.56
Total 383 3.41 0.52

*Mean out of 5 points.
Table no. (17). T-test for the differences in life satisfaction scores
of Palestinian aged according to resident status

Resident status N Mean* Std. Deviation Df | T-value Sig.
Ordinary housing | 289 3.56 0.53

Rest houses 94 3.36 0.51 381 3179 | 0.002
Total 383 3.41 0.52

*Mean out of 5 points.
Table no. (18). One way analysis of variance for the differences in
life satisfaction scores of Palestinian aged according to educational

level
Source Df Sum of squares | Mean square | F-value Sig.
Between groups 3 9.028 3.009
Within groups 379 96.303 0.254 11.844 0.000
Total 382 105.331 -
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Table no. (19). Tukey test for the source of differences in life
satisfaction scores of Palestinian aged according to educational

level
Educational level Basic | Secondary | Diploma | Bachelor and above
Basic -0.24102 -0.20724 -0.52503*
Secondary 0.03379 -0.28400
Diploma -0.31779

Bachelor and above

Table no. (20). Mean scores and standard deviation for the
differences in life satisfaction scores of Palestinian aged according
to educational level

Educational level N Mean* Std. Deviation
Basic 244 3.31 0.49
Secondary 71 3.55 0.48
Diploma 42 3.52 0.63

30 Bachelor and above 26 3.83 0.36
Total 383 3.41 0.52

*Mean out of 5 points.

Table no. (21). Regression coefficients between number of children,
religious commitment and life satisfaction scores of Palestinian

aged
Variables N Beta Sig.
Number of children 383 0.135 0.011
Religious commitment 383 0.352 0.000
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YEAR OF TOLERANCE

Journal of Social Affairs a process
of excellence and advancement
among Arab scientific journals

Journal of Social Affairs (JSA) has added a new success to its success,
to the oscillated, of their successes, In terms of its success in obtaining
the criteria for accreditation of the Arabic-based (Arcif) effect and stand-
ards factor. The importance of this achievement is that this standard was
launched by the Arab Digital Database “al-Ma’‘rifah/Knowledge”, a high-
level scientific institution that enjoys great credibility and possesses the
largest Arab digital database. It covers (334) research centers, universi-
ties and scientific bodies (73%) of universities. Knowledge or al-Ma’rifah
has collected and studied data from more than 4,000 scientific or re-
search journals in various disciplines published in Arabic, English, French
or multilingual, and issued by more than 1,400 scientific or research
bodies in 20 Arab countries. And the number of collected articles and
studied reached (185,000), scientific articles, has succeeded from this
large number of journals (362) scientific journal only, Journal of Social
Affairs was one of them.

The JSA, as it celebrates this, is dedicated to researchers, writers, spe-
cialists and reviewers, members of the Advisory Board and the Editorial
Board, who have followed the work in this journal. The members of the
Social Society paid their respects to all of them; the success of the jour-
nal has been the product of continuous efforts spanning over 35 years.
A series of JSA was published in the spring of 1984, and since its incep-
tion, it has developed a goal that it sought to reach, is to be one of the
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most important peer reviewed scientific Arab journals published in the
Arab world in the field of research and studies that deal with humanities
and social sciences. Benefiting at that time from what reached the Gulf
scientific journals successful, which proceeded in the issuance, such the
Journal of the Humanities and Social Sciences, which was issued by the
Council of Scientific Publishing Council of Kuwait University since 1973,
and the Arab Journal of Human Sciences, which was issued by the same
Council since the beginning of 1981, and other journals. The Advisory
Board of the journal, which includes members of academic professors
with expertise, were selected from the most prestigious universities in
the UAE and from all disciplines, and members of the editorial board
who were selected from the professors who have had successful experi-
ences in working in scientific journals, a big role in this success..

Where they contributed to the development of a strategy for the j
JSA, and a plan of action, is based on compliance with all the standards
that must be available in the scientific journals, in terms of selecting the
best arbitrators in their specialties, and the commitment to implement
their decisions. The JSA would be access to the researchers and the Arab
readers throughout the Arab world. Through libraries, subscriptions, and
dedications that include most of the faculties of arts, colleges of humani-
ties and social sciences, and libraries in most Arab universities. The JSA
kept pace with the development of modern technologies, by providing
researchers with a digital copy of the journal through the social network-
ing site of the Society (http://www.sociological-uae.org.ae),or the site
(http://site.eibrary.com/lib/almanhal/home.action?force=1), and the JSA
has sought to register in the International Standard Serial Number/ ISSN:
1025-059X and has received it since July 1995.

In order to upgrade of the JSA and benefit from the scientific and ac-
ademic experience available at the American University of Sharjah, a
partnership agreement was signed with it as the “Social Affairs Maga-

Volume 36, Number 141 Spring 2019



10

zine”, the first Arab scientific journal to be co-produced by the Associa-
tion of Social Welfare (Association of Sociologists), and a long-estab-
lished academic institution (American University).

The JSA received the confidence of researchers, scholars, academ-
ic institutions, and adopted in promotions in most Arab universities. It
attracted a large number of distinguished professors, writers and re-
searchers from all over the Arab world to publish their research work
and studies. The published research and studies within the JSA became a
basic reference for researchers, academics and decision-makers. The JSA
will continue its work and will continue to work diligently and steadily to
follow up the development and upgrading to reach the best levels and
to contribute effectively to the Arab publishing and scientific research
movement in order to enhance the scientific research and expand its ho-
rizons in the Arab countries because scientific research has been and re-
mains one of the factors of the advancement of nations and an indicator
of its progress.

The JSA and its staff are very grateful to His Highness Sheikh Dr. Sul-
tan bin Mohammed Al Qasimi, Member of the Supreme Council of the
UAE and Ruler of Sharjah, for providing support and encouragement at
all stages of its issuance, To the National Media Council of the UAE, to
the Ministry of Community Development, and to citizens who are, who
are keen to promote national culture in recognition of their continued
support for the JSA, which has had the greatest impact of access to the
journal to its findings; and hopes to receive more support to provide all
the possibilities for the continuation of JSA issuance to play its role in
the promotion of Arab culture, to promises of our nation to what it was
a shining science and culture center and an essential component of the
components of human civilization.
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