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Summary of The Study
Introduction of the study problem :

Man is the aim and means of developing in all
societies, whatever their structures were. For him,
institutions are built so as to present more services that seek
to achieve the largest possible amount of welfare. Also, all
countries seek for achieving effective facing to the problems
they meet - which might shackle the achieving of this
stability needed for their people.

To achieve this, a country uses two main approaches :
Prevention approach and remedy approach. To magnify or
maximize its role in these efforts, it achieves an effective
mass participation that makes congruity between remedy
efforts of the government and volunteers. Also, it achieves
mass awareness that permits the minimizing of these
problems and maximizing preventive efforts.

In Egypt, all the state’s organizations take care of
achieving these goals, mainly the Ministry of social affairs
(MSA) which maximizes its efforts to achieve these goals
through the establishing of a general administration called
“Social counseling administration” which is concerned with
achieving two main goals : making citizens aware of social
services that the ministry presents - making sure they go to
or reach those who are in need - and making citizens aware
of social problems in order to achieve mass awareness and
effective national participation in facing them.

Because of the importance of the administration jobs
for society especially today, and because the researcher has
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found - from practical evidences and from the previous
scientific heritage - that the efforts the administration is
concerned with are not really as clear as we wish , although
it was established about one decade ago; so, there is need to
search for the obstacles that face the achieving of social
counseling programmes in the Ministry of social affairs, and
their causes in order to know the positives of the work to
strengthen them , and the difficulties and problems in order
to treat them, and find suggestions and planning indicators
to develop the professional work in it. This is the problem of
the study.

Aims of the study :

1- Knowing the obstacles in carrying out and
implementing to programmes and activities of social
counseling,.

2 - Knowing and clarifying the factors that caused these
obstacles.

3- Making a group of scales and indicators that help in
developing the programmes and activities of social
counseling.

Questions of the study :

This study tries to find answers to the following
question :

“Waht are the obstacles of carrying out the social
counseling programmes ? ”’

We can answer this question through the following
axes :
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1- The obstacles of carrying out citizens’ awaring
programmes in the services of (MSA) institutions .

2 - The obstacles of carrying out the programms of the
citizen’s awaring of social problems.

3 -  The obstacles that caused these obstacles.

4 - The suggestions and planning indicators that help in
developing these programmes.

Concepts of the study :
The researcher displayed and showed these items :

1-  Obstacles.

2 - Programmes.

3 - Social counseling.

He derived a difinition for each, that goes with the

aim of the study.

The type of the study :

Deseriptive - Analytic.

The Method of the study :

It is the case study method, in addition to the social

survey method that was used in the case parts.

Tools of the study :

I- An interview guide for social counseling
professionals.

2 - An interview guide for a sample of citizens.

3- Authorized - like meetings with some experts in

social counseling and the leaders of social action.
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Fields of the study :
(1)  The place : Skarkeya Governorate .

- The place of the social counseling professionals,
was presented in the social counseling administration in
social Affairs directorate in sharkey a governorate.

- The place of citizens was in El-Asloogy village -
Zagazig - Sharkeya.

The place of the experts was in social settings stuck to
social affairs directorate sharkeya Governorate except the
manager of the general administration of social counseling
in Cairo.

(2) Human Field :

a) General statistics of social counseling experts in
social counseling administration in sharkeya (40
persons).

b) A sample of citizens (100 persons).

c0  Eleven experts in the field of social counseling or
social work field who are concerned with the
counseling activities.

(3) Time field :

The period of data collecting took 4 months - from
1/9/1998 to 30/12/1998.

The most Important results :

1- The study proved that the administration carries out
the two kinds of counseling programmes and activitis
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(Awareness programmes and activities concerning the
MSA'’s institutions, programmes and activities aiming
at making people aware of social problems). But there
are obstacles that prevent the carrying out of these
programmes and activities effectively.

These obstacles differ in kind and effect as long as
there are differences in counseling programmes and
activities.

The study proved also that one of the most important
obstacles facing the carrying out of social counseling
programmes and activities is : the administration
funding suffering, the shortage in social counseling
experts in the directorate, where there is numerousity
in its activities and responsibilities, and the
misunderstanding of the concerned of the directorate
aims and activities.

Also it became clear from the results of the study that
there is need for depending on the scientific method
in a]l stages of the counseling programme : planning,
implementation, following - up and evaluation in
order to lessen the difficulties that face the
implementation of these programmes and activities.

Suggested planning indicatiors :

The study found a group of planning indicators such

as : the importance of depending on the scientific method in
planning for these counseling programmes and activities,
the using of experts in social planning field and the
participation of the concerned persons such as social
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counseling professionals and social workers in the
institutions of social affairs administiatins in sharkeya.

Responsibility commission should be accompanied
with similar authority commission for the person who is
directly responsible for implementation. The administration
should also be provided with humans beings and
equipments from the ministry of social affairs and
volunteers. Local authority should also provide the
administration with fund.

The following - up process should depend on
scientific indicators and scales. Its main aim should be
counseling and guiding the responsibles, and making the
necessary changes to achieve the correctness and neatness in
implmentation. This process should be objective and should
happen regularly.

The evaluation process of counseling programmes
should depend on a scientific method. This needs the
training of those who are responsible for the process in the
directorate, using experts, and the participation of the
concerned - as social counseling professionals and citizens -
in the evaluation process.
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