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  الفصل الثاني عشر 

Good Governance 
 
 

WHAT IS GOOD GOVERNANCE?  
 Good governance is about the processes for making and implementing 
decisions. It's not about making 'correct' decisions, but about the best 
possible process for making those decisions.  

 Good decision-making processes, and therefore good governance, share 
several characteristics. All have a positive effect on various aspects of local 
government including consultation policies and practices, meeting 
procedures, service quality protocols, councillor and officer conduct, role 
clarification and good working relationships.  

WHAT ARE THE MAIN CHARACTERISTICS OF GOOD GOVERNANCE?  

Good governance is accountable  
 Accountability is a fundamental requirement of good governance. Local 
government has an obligation to report, explain and be answerable for the 
consequences of decisions it has made on behalf of the community it represents.  

Good governance is transparent  
 People should be able to follow and understand the decision-making 
process. This means that they will be able to clearly see how and why a 
decision was made - what information, advice and consultation council 
considered, and which legislative requirements (when relevant) council 
followed.  

Good governance follows the rule of law  
 This means that decisions are consistent with relevant legislation or  
common law and are within the powers of council. In the case of Victorian  
local government, relevant legislation Includes the Local Government Act 
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1989 and other legislation such as the Public Health and Wellbeing Act  
2008, and the Equal Opportunity Act 2010.  

Good governance is responsive  
 Local government should always try to serve the needs of the entire 
community while balancing competing interests in a timely, appropriate and 
responsive manner.  

Good governance is equitable and inclusive  
 A community's wellbeing results from all of its members feeling their  
interests have been considered by council in the decision-making process. 
This means that all groups, particularly the most vulnerable, should have 
opportunities to participate in the process.  

Good governance is effective and efficient  
 Local government should implement decisions and follow processes 
that . make the best use of the available people, resources and time to ensure 
the best possible results for their community.  

Good governance is participatory  
 Anyone affected by or interested in a decision should have the 
opportunity to participate in the process for making that decision. This can 
happen in several ways - community members may be provided with 
information, asked for their opinion, given the opportunity to make 
recommendations or, in some cases, be part of the actual decision-making 
process.  

 It is important to remember that under the Local Government Act 1989 
the council is required to either make decisions or delegate the decision-
making power to officers or Special Committees. For more information see 
How decisions are made.  

- See more at: http://www.goodgovernance.org.au/about-good-governance/ 
what - is - good-governance/#sthash.kcuDq6Ae.dpuf  

http://www.goodgovernance.org.au/about-good-governance/what-is-
good-governance/ 

 Good governance is an indeterminate term used in international 
development literature to describe how public institutions conduct public 
affairs and manage public resources. Governance is "the process of 
decision-making and the process by which decisions are implemented (or 

http://www.goodgovernance.org.au/about-good-governance/
http://www.goodgovernance.org.au/about-good-governance/what-is
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not implemented)". The term governance can apply to corporate, 
international, national, local governance or to the interactions between other 
sectors of society.  

 The concept of "good governance" often emerges as a model to 
compare ineffective economies or political bodies with viable economies 
and political bodies. The concept centers around the responsibility of 
governments and governing bodies to meet the needs of the masses as 
opposed to select groups in society. Liberal democratic states, concentrated 
in Europe and the Americas, are often used to set the standards to compare 
to other states' institutions when talking about governance.  Aid 
organizations and the authorities of developed countries often will focus the 
meaning of "good governance" to a set of requirements that conform to the 
organization's agenda, making "good governance" imply many different 
things in many different contexts.  

Http://en.wikipedia.org/wiki/Good_governance  

Definition of Governance, Good Governance and a Proposed Framework 
for Good Governance  
 Governance is the exercise of political, economic and administrative 
authority to manage a nation's affairs. It is the complex mechanisms, processes, 
relationships and institutions through which citizens and groups articulate 
their interests, exercise their rights and obligations and mediate their 
differences. Governance encompasses every institutions and organization in 
the society, from the family to the state and embraces all methods - good 
and bad - that societies use to distribute power and manage public resources 
and problems. Good governance is therefore a subset of governance, 
wherein public resources and problems are managed effectively, efficiently 
and in response to critical needs of society. Effective democratic forms of 
governance rely on public participation, accountability and transparency  

A broad conceptual framework for good governance, whether in 
political or economic decision-making includes six components:  

1. Leaders/Decision makers  

 Since women often lack access to the traditional sources of knowledge, 
capacity-building and experience (mentoring) that generate men leaders, 
leadership training is especially important for women. This is especially the 
case in relation to economic decision-making, where women tend to believe 
-sometimes mistakenly - that male leaders are better equipped with technical 
understanding of the relevant issues.  

http://en.wikipedia.org/wiki/Good_governance
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2. Constituencies:  

 Active and empowered constituencies must be aware of and able to 
exercise their basic human rights, as well as sufficiently informed about 
issues and supported by access to relevant information in order to develop a 
clear agenda.  

3. An Agenda:  

 Women's leadership has sometimes been unfocused and support from 
the constituency lacking because of the lack of an agreed agenda on which 
both can focus. This is a particular gap for economic governance, where 
both women leaders and the women's constituency often feel that they lack 
technical understanding of the issues.  

4. Institutions:  

 The institutions of governance must be generally open to public 
scrutiny and subject to accountability through a democratic political system.  

5. Information:  

 "Good" decisions can only be made if both decision makers and their 
constituencies have access and are able to make appropriate use of "good" 
information.  

6. Accountability Processes:  

 Institutionalized monitoring and accountability mechanisms enable 
constituencies to hold their leaders and Government to account.  

From another point of View: UNDP work on Governance  
 Governance can be seen as the exercise of economic, political and 
administrative authority to manage a country's affairs at all levels. It 
comprises the mechanisms, processes and institutions through which 
citizens and groups articulate their interests, exercise their legal rights, meet 
their obligations and mediate their differences.  

 Good governance is, among other things, participatory, transparent and 
accountable. It is also effective and equitable, and promotes the rule of law 
fairly. Good governance ensures that the voices of the poorest and the most 
vulnerable are heard in decision-making over the allocation of development 
resources, and that political, social and economic priorities are based on 
broad consensus among the three stakeholders the state, private sector and 
civil society. All three stakeholders are critical for sustaining  
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 human development: the state creates a conducive politica1 and legal 
environment; the private sector generates jobs and income; and civil society 
facilitates political and social interaction. With the advent of globalization 
and the integration of economies, the state's task is also to find a balance 
between taking advantage of emerging market opportunities and providing a 
secure and stable social and economic environment domestically.  

 UNDP identifies nine core characteristics covering eight key urban 
issues which measure good governance.  

Core characteristics of good governance 

1) Participation  

 All men and women should have a voice in decision-making, either 
directly or through legitimate intermediate institutions that represent their 
interests. Such broad participation is built on freedom of association and 
speech, as well as capacities to participate constructively  

2) Rule of law  

 Legal frameworks should be fair and enforced impartially, particularly 
the laws on human rights  

3) Transparency  

 Transparency is built on the free flow of information. Processes, 
institutions and information are directly accessible to those concerned with 
them, and enough information is provided to understand and monitor them  

4) Responsiveness  

 Institutions and processes try to serve all stakeholders  

5) Consensus orientation  

 Good governance mediates differing interests to reach a broad 
consensus on what is in the best interest of the group and, where possible, 
on policies and procedures  

6) Equity  

 All men and women have opportunities to improve or maintain their 
wellbeing  

7) Effectiveness and efficiency  
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 Processes and institutions produce results that meet needs while making 
the best use of resources  

8) Accountability  

 Decision- makers in government, the private sector and civil society 
organisations are accountable to the public, as well as to institutional 
stakeholders. This accountability differs depending on the organisation and 
whether the decision is internal or external to an organization  

9) Strategic vision  

 Leaders and the public have a broad and long-term perspective on good 
governance and human development, along with a sense of what is needed 
for such development.  

 There is also an understanding of the historical, cultural and social 
complexities in which that perspective is grounded  

Engendering Economic Governance Decision-makers  
 Economic decision-makers must be aware of the need for, and have the 
technical capacity to incorporate, a gender perspective into policy and 
programme analysis. The National Women's Machinery and women in 
politics must be able to participate effectively in dialogues and debates on 
economic policy.  

 Active and empowered constituencies must be created and strengthened 
among women (and men) to advocate and demand accountability from 
government and political leaders at the national and international levels for 
the impact of macroeconomic policy on women.  

 In a globalized world, linkages need to be built and/or strengthened 
between national and regional NGOs working on women in politics, women 
in media and women's human rights and those working on women and trade 
and women and macroeconomic policy issues  

 The women's economic agenda must be generally understood by 
leaders and constituencies. Other actors, particularly key government 
economic agencies and international economic institutions, must also 
understand and accept the general validity of the conceptual basis of the 
women's economic agenda.  

 The institutions of economic governance must be engendered through 
advocacy and their active involvement in capacity building under the 
program  
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 Appropriate data - sex-disaggregated data and gender statistics on the 
differential impact of macroeconomic policies on women and men, 
particularly in agriculture, especially unpaid farm work and within the 
informal sector, especially home-based work, sub-contracted homework and 
street vending. It should also include data on women's and men's differential 
contributions to the care economy through domestic work, childcare, family 
care and community activities.  

  

 




