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Abstract

This study examines the reality of the practice of
communication in Endowment institutions in Saudi
Arabia in order to develop its performance and
achieve its objectives.

This study is based on the analytical descriptive
approach, which is the most appropriate to answer
the studied questions. It is about giving a precise
description, quantitative and qualitative, about the
role of communication and its importance within the
Endowment institutions.

In this research, we also relied on the
questionnaire as a main tool for collecting data that
the study attempts to identify, describe, interpret and
provide recommendations thereon.

The field study showed that public relations in
Saudi Endowment institutions do not receive enough
attention to be effective and influential management.
According to its position in the organizational
structure and in accordance with the material and
human resources available to it and in accordance
with the tasks entrusted to it, its role was limited to a
very simple part of the duties and tasks of public
relations, which are usually confined to the mere
reception of guests and the preparation of their
programs and follow up what is published in the
media superficially.

This practice, in fact, confirms the idea of some
institutional officials, who believe that the role of
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communication in the organization is limited to
coordination with the media, ensure publicity and
spread positive news about the institution.

The public relations departments of the Saudi
Endowment Institutions is facing very significant
challenges due to the rapid development witnessed
by the Kingdom under the new approach to Saudi
Vision 2030, and due to the large and rapid spread of
communication technologies and knowledge.

Key words:

= Endowment institutions.

» Kingdom of Saudi Arabia.

= Public relations.

= |nternal communication.

= External communication.

= The public of the organization.
= Strategic planning.

= Decision-making.

= Enterprise Management.
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