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(1) Kemp Roger , Strategic planning for local Government (North 1) carolina MC

Farland Company), 1993, P. 6.
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(1) Bateman Thomas and Cari P. Zeithamal Management function & strategy, Boston:
Irwin Homewood Publishers) , Second edition, 1994 , P. 14.
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(2) Paul Joyce, Strategic Management for the public services, Great Brital: Biddles
limited, Guildford and kings Lynn, 1999, p. 40



