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1- Regina Fazio Maruca. «Fighting the urge to Fight

fires: A Conversation with Carl Holmes. «Harvard

Business Review (November — December 1999).
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Time: Who’s Got the Monkey?»Harvard Business
Review (November 1999).
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3- David Stauffer,»The New Thinking on High —
Control Managements: Set Bounderies Instead.)

Harvard Management update (November 1997).
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1- Linda A. Hill, Becoming a manager: How New

Manager Master the Art of leadership. «Harvard

Business school Press, 2003.
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2- Bob Nelson, Burton Morris, and Ken Blanchard,
100a Ways to energize Employees. New Your:
Workman Publishing company 1997.
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3- Andrew E. Schwortz, Delegating Authority. New

York: Barrons Business Success Series 1992.
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4- Stephanic Winston. The organized Executive:

A program for productivity, New York: Warner
Books 1994.
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1- Harvard Business School, Case in Point. Boston:
Harvard Business School Publishing, 2004.
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2- Harvard Business School Publishing, Influencing
and Motivating others. Boston: Case in Point.

Boston: Harvard Business School Publishing,
2001.
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3- Harvard Business School Publishing, Managing
Direct Report. Boston, Harvard Business School
Publishing, 2000.
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