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Measuring the quality of service and outstanding

performance in public libraries: the main library for public
reading in the state of Tipaza “Asia Djebar” as a model
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Abstract:

Information has become an essential resource in the progress
of societies, and therefore it has become necessary for public
libraries to adopt the latest methods and apply the most effective
models to establish the rules and foundations of library services.
According to a distinguished performance of efficiency and
effectiveness. because of their coverage of a wide group of users
of different ages, qualifications and research and academic
inclinations The culture of quality in public libraries requires
Measuring the services provided according to quality standards
and indicators , and this is what our study aims at on the basis of
a prospective study in which a questionnaire was designed and
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submitted to the beneficiaries of the library studied in order to
identify the degree of satisfaction with the services of the library
and its level of quality and what it highlights. Practical
application of total quality management and in the light of these
results, the researcher has put forward some proposals and
recommendations that must be taken into account, since they are
capable of developing its current level and achieving its effective
and distinguished performance to achieve the desired goals of
the public library according to quality standards and indicators.
Keywords: Total Quality Management - Public Libraries -
Quality of Service - Performance and Distinction - Measurement
of the Quality of Information Services - The Main Public
Reading Library "Asia Djebar" Tipaza.
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Abstract:

The scientific review aimed to analyze Arab and foreign
intellectual contributions to the subject of smart library
buildings. It addressed topics about the Internet of Things and
how to apply its technologies in libraries. It also monitored the
new trend in transforming libraries into smart libraries, while
identifying smart buildings based on technologies. The Internet
of Things in building equipment and its management to provide
the best services in libraries. The scientific review relied on the
survey method to explore and analyze Arab and foreign
intellectual production, and identified 52 studies published in the
period from 2002 AD until 2022 AD, and there were many forms
of In addition, the sources of information used in this review
were based on the Arabic and English languages. Many results
were concluded from the scientific review, including: It revealed
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the necessity of paying attention to the issue of smart library
buildings, while clarifying the role of smart libraries and the
extent of its impact on the process of providing Better services
for beneficiaries. The scientific review also showed that foreign
intellectual production in Internet of Things applications, smart
libraries and their smart buildings precedes Arab intellectual
production in research and study.
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Abstract :

The development of information and communication
technology has made the whole world a small village, facilitating
communication between individuals and peoples, deflating
barriers, and approximating to distances, and with the increasing
use of this technology especially the internet or the so-called
spider network. In the trade with the emergence of so-called e-
commerce, The Internet is a fertile place for several industries
through which to make huge profits and unexpected. As a result,
for the use of this network by the customers, investors have been
coerced to develop new payments methods that are compatible
with the nature of the spider network and which activate the
electronic commerce, which had a large share in the emergence
of electronic payment methods, especially Bank Cards. In
addition, some of the large institutions such as Sonalgaz,
transport institutions, banks and telecommunications have sought
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to develop and increase their activity to develop modern means
of payment; the use of paper money in commercial transactions
has become extinct as money has become mere thing can not be
touched, thus reducing time and cost and improving the

performance of banks.
Keywords: Information and Communication Technology,
Electronic Commerce, Electronic Payment Methods, Bank
Cards.
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Abstract :

This study examines the role of cultural heritage

preservation in the territorial marketing of the city branding by
the National Agency for Preserved Sectors. The interview was
directed with a sample of the agency’s frameworks from heads
of departments and some attached to departments, to reveal the
strategy of the National Agency for Preserved Sectors in
Heritage Preservation. The cultural heritage of the city, and the
extent of awareness of the importance of creating the city
branding according to the frameworks of the National Agency
for Preserved Sectors. After the empirical study, the agency's
awareness of the relationship between preservation and
promotion of the city's cultural heritage was revealed by building
its brand and tourism marketing. Although the Algerian state has
not yet made its way to the territorial marketing of cities to
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achieve their competitiveness and make them a means of tourist
attractions.
Keywords: cultural heritage — territorial marketing — city
branding — tourism.
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@4 Ot Y dale a5 Al 4y sl (pall unse (G S il iy
138 5 o elaia¥) L) (o aall g Akl gally gl ety o SN g sl ja
Sl Aals Al 23 agle dlailaall g saladl g Alledll ale 5 o) (8 andl
Sl e dghaie JS Jia gl pue g gl Sl e AW G L caiad
3 pall 5 A0 sall s A 81 Gllall (e Adl AEEN jatliadl) il dalue
A 5 oal) il ) ol ABEy Loy e Auiall pe o/ duikal)
DV 5 Plaiall iV ) gl 480D 5 e g5l eandl ) dgadlaY)
Loedl a3 5l e Al Al el il sda BT JVE Y ool
Longdl (&) ¢ LlE) ol cla gl (YT A Gl dgeleal)
Jaial) dpaddatl) il jlaall ¢ Claadiaadl 8 Alaliall a5 culaladl ¢ 3 jlendl)
55,0 e il el Ciles ¢ ST g el ¢ laladl 5 ol ¢ AdLAll 5 Ay salll
D AS) il Ayl Jall) e 53 5l sall A gl

Lela 59 Lan ¢galaDUl 5 (galall (AN LeH) 55 A Lo g o yat 45 )00 3ad) gaal) )

350 Aalandl A 5a0 e ¢ jadl Apai€ Alia Ll dga sl Jad Y
Oe 08 Gaal) of Cag yeall (g ead) | Ay i el ol janally Caels Agae (s
wlaii Jal e Gl g 3568 SY) Allally 30 gaaall 5l 55000 3, sall Jaf
) sall s b el s Apaiill Jal g€ (o jlaall s ccalalVl s ccilila jeall Calidg
Ll e 48 55 Al () o ALY Cilaal) 028 7 Ay ALl o)) sall g
Aaall Adle el 2lad ) gaall oda 8 ) saall adad Aalall iy Al
Lasladl Ui (dpaliie 4S5 dun o) sans g AS ja 2030 all] (LS ol L iy
Z) ol 3835 e gt Lelaad dalall Cleadld) (s 4y jlias &gl s Jlad aili)
adapdiii g o3l A (e alali e HEH G il il o i Le 1385 L s
A et Anadd o A8 e ) Lelisad s Aunall (5 gud (e (Saill 4l gy il 5
di degle Gpdlaas Ll G paling Lo gmnme ) pedonds Gl (o5 (B
488 e LotV Jumdl (55 IS (e lld G5 e AV U8 e Gl s g
Al e daladll

Aalanal) Lpaiilly Lali sl i llas o Y el oda o elld (e Y1
S deai O (S Gl i) il 48 ke Ll b Gl e ) aa

ISSN : 2735-3737 elSSN : 2735-3745



oo E iy (1€) £ - (0) o « Gilaplall sy Aulaplacdd e sl Abnd!

Aadlal) 3 ) pom Apaall dpalidl) Clga ol Jriudi s Afpuiiy abuadl (a jell 4lSa
OsSa 138 5 el g il g BN LB sl L) 5 a5 Jal e 02 4y il
Calide 5 daliaall (ilaal 5 dalal) s dalall clingd) s il sall 3 sea IS Je iy
e (el Bagudl) ye Ay )lad dadle ) Aaall dasadl o yatiall 5 £1S 53)
Ghalial) 5 gl &N el il e ddailaally fgd il A i jall el aal (e s
Jaxd Al il jall daalally 4k ginall cileUdll Gyl o) 2S5 ans dalll
oolainl g Laial L) Lbad) s e el HEN G s e
g bl (5 stuall e Lilaaiul o5 Usgine lelhd YV 3 lldy cileUsdl
pllaall o3gd dallaadl 5 4y jlanall 5 4l yandl 5 daa Ul dadl) el g dlas 5 Lliall
Ml&,&\ Al &M.m\ &3 2\...»\‘)33\ 0l ‘_,’.’_uﬁ 66353 L d)\; LS} ‘\HJ&‘
LY L, ) el a8y gy sudll 6 Ak giaall cileUndll ik )
s giaad)l cileUadll L gl SN S0 @S o saall Jisadl e
T i e Asilaall UMA (e Aaall el al8Y) (5 susill b Aaalusall
sdol jal) dar

pseiaS AEN G 5 ¢ g ge Ll e dpaled) Ll Al oda et
(A QS!) cé\;j\ d,_t;l' Lﬁ'ﬁ-’,\@}@ﬁ c@aw\ L}ao‘)m@:\g&u )&é)ggdu
e el aal s 13 Jatal) claas dgal sad Lge 0558 of oy 3 54l
S5y a o Sl sy Aelviase Fmlons Apali olid Lo V) cpumy 3355 o comy
Ll ot WS didlae g e 508 Aalas 558 ) aliles g g
CaliY) el 5 dabiadll Cilaal 4aa 51 8 Liad b (e Gl ) 03g] dlesd)
LoDl Lo BY) Ay sell da geS AEN Gl POl 380 dgdaall il
) Lo a5 Llas L a5 Al
AN Calaa Y guian ) Ailanall Jud jal) oda e sduwd al) Cilaal
a8 asadll 8 Jiaially Cuaall Gy gedl) blail asl e ¢ guall Jalas -
" " ) G suii sl
Y1/ el Ladlay Ll (3laiall 5 oanlBY) (33 guill e s aaf aal (e CaS) -
Lacl dds
e dldladl b Ak giad) cole sl Gk gl A0S G Al iud e Cayll -
) Aaall U ¢ )
cileUaill Gk ) AN ol Ual s Al Adle oLl Aenl 48 jaa -

s ginall
NS oo ) Zadlal oY) (3 sniilly ) e Adadlaall Z8Me s -
i ginal) e Usall ks )

ISSN : 2735-3737 elSSN : 2735-3745



ol S oo AP A Ay : Aigild) B M) oantdT Y Gl i) (B AL S| S S ALaDL 199

Gronil) g A 55w iall Aeldll cileally LA Claal 4 -
Al dga 5S4 )0 ) O3l s A el

Aasi pall ZE3al) il A5l il jal) aal [l paiad L L ARl byl
iallas 4550 5 Al jall & a0 aatl Ll ()5Sl &5 s il )2 ¢ guiasa
Ot ol ) g B 5 Al Al 50 elian) Qi g Leadlis JDIA (1
Mhamed Alsadai (janvier 2017) Marketing territoriale 4. -
dalse Jidad Al ol 228 Caags et e développement touristique
oal Al o3l Aabudl dpait e i Sl AalSal) Ay Adai jall Al
Siihie 3 kel aliY) Gyl Gl el B3 i Al
d.\l;.\_gumdc_\mmbﬂ\u\ﬁ\ﬂ _).1\);1\ u‘ﬁjjmcﬁ&&‘)k
B oo 2l mliD Ay puss duntl il )51 Jal (g )yl Ailaia 8 pia gl
) Gaagll, Cpladll daliadll g,_,umi e i) A (e Jaal 535 daial
o ) il a3 (S Sy ) s ghsal bl e gisal 2181
sl g b ) A 8 Aual) cilagy L Lad 8 Yy ol
Ga waall skl GLASa) s oy Galih Sl G A0 S5 Al
Of Las s gaiilaiall (e 4l Qg eadl Caalil) oeitind 5 Aoalond) 2dais¥)
b ook dilie e e 1oski ST s Akl (8 alidl (e
12 stie Lalis W je U1 Las dalaad) o)) sall o ol 58 5 d8hie S 55 ¢adl Sl
pli e e claadl) ) skl Jleel (e S s Andy (il ol e
el ) p g Adhie (8 Ll (G el Apadl jind 8 GllA daliall o) sall
S Akl Gl of Al el cualiy | dalid) o) sl (e
o agiile e o5l e ar gulaall cpleld) (S dalall Sl sl Jaad
Ay Sl (A Al 3y el Adad Gudai Al Gh Ll ) 58 Jeld JS, dagal)
Al (ye 43 Gy 5 g 15l il g Apaiil ity Sl L 55 e Jand) sy
Gl paal) aa S (Y o5 AT Aals e s ¢ 3laliall 431 5 85 L o sl ad
Zhedl () Akl 3 ) 5 ) iy

@Mt@}d\;ihbag.w gifté)Jgfsz:,sﬁs*wujsthm_
s Cargd Aasalall il Jad) Alaa Adla Al 2 sdaal) Aadle dpail o ety
Sl Adle B)pa o aliY) &gl modall S paas Al
Laalall i 3all Aiae e ol siall o) sudl (e Ay Ailaind) 3 25 cdaralal)
Lul ol il ekl AN 8y s SV Glaiul) sl aladiuly g saiul
GAMA.\XSY\&_:LHJ\a &ﬂ\&ﬂ\@ﬂ\&ebd&ww\haj
palic Gu 0 0V o a8 Akl ) Adle dga g G_\Luﬂ u)g_ln\ LS 5 ¢ ) al)

ISSN : 2735-3737 elSSN : 2735-3745



oo E iy (1€) £ - (0) o « Gilaplall sy Aulaplacdd e sl Abnd!

glanl dsas (i 1Ty i) dadle ety il all i) & sudl) oo al
Lgiatlosa g (oadlBY) (& puilll o hall jualic o atlia) Joa dulall due G
Oe Shaa sl e de sane gty ) Aul Al a5 LS Aigaall ABle dpati A
Lo (e B b3 ) (B e8] Gagusll s oo 511 3353 ) 5 pum sLgan
el Y sl el eiud) Guesdll Cigags daalall il
ey il jall galadly galal) il Aia YU a3 LS caalall il 3all
oL s DY) s Lo dald Aae Adle (5SE B Lega | peaie ol ly
al g aald K A ddle JiS aldll s alal) g Uailly GuaEY) cple il
S Ll (4
Al (Byged (gl Ay 0 el Gaall Clagla (Y0 VYY) gl 43S Ay -
Gny e Al o2 o 55 (Oadll g claadll) daal dabiw Malle 43ali sad
oadll A 8 A el o) e she a8 Aaall (3 e Aealise A4S
) B sl (o JEEY) AES 30a3 2 Lgal 58 ) Clasll 5 Aalid)
Bl G i) @l 3 Lgiadle 5 Al 5y sm Apeal daad s Al G5y gus
b () L ¢y Aie 15a8 el Gy sead] Baallal) o jlatl) (mny
Cloadll aaly caiaill dali ge il Gaall Gised Glaady a
Caas & o, gl sdall ela ¥l Al eciian) 53 ) Ay i jadl ol deLaial
Yoo T Al ceoa sl O g8 Alat Be ) 8 45 5 el Aaall g 5l Jadaddll
3l iy Ul 5 AAEDN 3 ) gall) A 30 ) (aall Lald) e sial) Ciaiia g LS
Al O 8 Jiati ege A ) Al cuald AV A (L abnd) G3a
Oe elliad LSl opalia Bae (5 glun o i e Sl Adle ddiay 4 il )
Ao el adl 45U, Apallad) Jsall Cilas b oS3 Lela gy Lo cle sial
Gosmdll 3 Cpeaite (e Gl Cay Apdlad) el aalid)l Ciliad
dandl g5 Buals L5 Gt (L onpatis (2l cCpafie) Gt Ml (gl
ol e (saall ALy sha Daasl il pua g b ) 5 s sl all Caua gl LS Apae S
Aie Y ciny WS el il G U Gl jleall 5 3 ) sall JS A5 5 ,liaall 4 gl
O 3a¥) a3l WS (paall Ay sed s sill 5 ool o Gawsill syl e
O ainnall @ 928 a5 LSl Aald ) Ganay Lay Apaall i slad) de 5
2l all (g B3N Y-
:g_anl:iﬂ\ AR |

LS Al Juall 4 5 of ¢l jlzaall sl Lo S ga AN C) il ey
s EN ) o Dl Ul Laay )y o 1y Adde ey o e RS,
Lo Aladladl 5 Lgeal yinl (im i 5 481 jall Lgil oo 8GN ol (40 de pana

ISSN : 2735-3737 elSSN : 2735-3745



ol S oo AP A Ay : Aigild) B M) oantdT Y Gl i) (B AL S| S S ALaDL 199

B i sally | S (e 4y paalae G sl AN JLa s Lebin (e ) aall Ly
A sl Bl ) b 8 shall Gf Cua g 43lSla s il A dgal s
; o Lo it e S e

O b 5l gl 3T S T gl M AE G I allaias agd N
oo Lidial alleall ) T ean sady dae Lagd M EEN E I allaas (S
Slo gald (K5 ¢ geall Tl g sasaa il Jadid Tiay 55 J3a3 288 ol jlaal)
alad galall e AN Gl jal Ales A8 Caiy salall e LN )l
Dl JTy el sl s il el 4y o) e BEN G ) Ve
- AR (U5 e siany oy ST (e Ly ai g Lo - il jlgall 5 el g
" agd 5 e Te e cal Y Ulaly e senall s cilelaall W jies
Gyl Agdaall Cilrainall Gu ARl Lol i I8 liag (Y salall)
o adinall AN Gl dad Glin A aY) Lol elae Alila | L
(ol ey palall e A5 sall 2l sall e depanat ally ED & 5
5 shalall a8 2l 5 agd jlas 5 pgilaing 5 agad o |ty bl e ASL) e J jra
e OS5 il G Je il e AU ) il g s Jall a5l el
Cil e " cadly EN Gl gl Sl Aadiie Cayad (Y salll) el
Oe g ) 50 4] paline 5l Le Ao gana padd Al alall e g dpalall i)
T ALl s a5y ealall gl s AEL clla 5 diladl JuaY)
Al y Lelaaly) o) 4 Kall WL il pd Alpas Miailh s Al 4d e
o Wl daay Al gl i 5 s salll (anllly an )l (g 88 5 o giSAl)
F Al ) sl

LSy Al AEED ealially JKEY) Gl HED Gyg gy sl
einall 138 e Tyl 5 cle iy 8 aaiaall 8 520l S i) delaiaY)
JI Y (EEEN JSaY) a5 s ST glagl ) gloagh (e Jimld ¢ s

2006¢ pase il ¢ IV Aaglall ¢ HEN Gl ) 58] ¢ 8 gl slac |
Au=

Lla¥) el 4 Jie HRC 30 53 ARhttp://www.ohchr.org>HRC>A |
A il L ALl il

Gyl el AEl Al Al saaidl Ay s T
(http://www.unesco.org

YooV &gy ALk @daall ol ‘L:'_a\)ﬂ\ L ol gon g ‘_A\ Jide ¢35 gﬂ.\ﬁ).\;})s ¢
Jue

ISSN : 2735-3737 elSSN : 2735-3745



oo E iy (1€) £ - (0) o « Gilaplall sy Aulaplacdd e sl Abnd!

&}J}A\ _)mh:dg\:\_)\‘)aﬁu‘)“ oA g cc.ﬁ\_)éi O A glaia ¢¢A.\;.d\ Lﬂh‘_g'&_)m
Jual S8 @l jliac g jbaall Jual gl (e Lere a3 Jlal) ou 8E
¥ ) o pualic 5 dyg pmn (S Gig e A AR Gig ) sall ying
any b dald (gall bl Q) A8 e 5 pamall Ay jul Y
peinall 4 5a3 g 53 Aallis Aiind s Glasaliy A2 8 5 Apailly AlaS o)
_):\zuu"'cj.;}l\ uAJ\AJ‘_,’AGQ B c@_)m\ oo Jhadti Y AalIa" A alsi) Lg_).\\)aj\
G Sy gall i (Sas MFa ) (e Gn saien L ST 8 Lay s e
N PR N
DU e a1 ailad e bl il ol 380 Jiay 1 gabal) (RN &0 ) ]
el s el sall g aabusall 5 laall 5 alaallS 4 jilia 5 A liie (e 480 il
A b Capad Gl sy 2 Vs ¢ sl g () el (i dpiaall 5 4y o)
aln 8 GO geasind ) @l o) caila ) Al EYG ou 5
Alsiall JEY) s AY) Legle Gl A 5 e sl
Sl e Ga 0sSid Gl il g ginall 330 Lol s galadUl AR & )
Lia s cdin o S Loty el IS5 o1l (e e (g Ly cpallai
JalSiig Jeldii 5 S Ay g 58 Al ) sl &g sall Ciial G (Say

e

bl JEY) s aadly e aas Lgiaay SAUSI ()5S 1o 8l V)
gkl (8 el B landl s o 3l bl 5 Cayaldly () sallS ALl ddlE)
.GG-H\ LBJJ"J

L)l 5 Al el s eV g CVEAY] s she VIS il 5 Calalal)
Cllaia¥) 3ok ) ddla) o juany ailii iy oSl sl ) s kil
Al

a5 Ll pall 5 gl M5 B 5allS 1Y) () 58

OV ATE ¢ yemn o laall la o ndl) Sl A4 50 € sa L STl Jtiall g 558
) ) RAFES

Faalae el ) g Als BV 5 @81 (g3 sall ED Gy sall 1 pdin Glayl |
107-121. http://annales.univ-¢ (22017 _wiss < pde alull 22l ailiiue
mosta.dz

ISSN : 2735-3737 elSSN : 2735-3745


http://annales.univ-mosta.dz/
http://annales.univ-mosta.dz/

ol S oo AP A Ay : Aigild) B M) oantdT Y Gl i) (B AL S| S S ALaDL 199

PR TN |

SOleall Jiaty Laa Vg echlinind) Aulgd (A age JS5 aldY) 5y puall )
d"}"“"J 4_1)4;5\ 4\.1.&.\.\]\ u\.\l«:; Caalny gﬂ\ LAl u.\\S.AJ\ \.@_uxd;.\.u\ ‘5\3\
)\.\.A.i dull_\ d)a;j\ d")‘“"\” G\m‘ ‘aJJsS\ Y d)\a A_KLM\ dl:a\_mj\
Jli" gs'“‘"Jﬂ‘ &Lu;\ﬁ\ ?ﬂ.s: PYVTR DA cg;)‘a;j\ bl Gl jladd
"."M. WieviorkalS ) s

Baali b Lass Vs sidlie Byl Sl ala b oaliY) asnl) palis

oo Al e Caagdl s Alaiaall aldY) o) sall Jalady (emndlds Cua (e ddlaidl
G sl (e asetall Iy i Sy JUills, a il 2ss s
Gl A (Ghlial/cieal) BV 532l Jsdsall agall s asliY) (5 guill”
ST Lgtad 585 0l 830ee e Gaob oo Y Wgle e il 4l
Y5 J8 (g ale S0 LU 138 5 Hla) ah | Cpandliall M\MQUL,. Gs& sl
T el sl cle ) ol Aalal) cillaludl Jias 3l Al
OSaall o Jaang By et JISET (g Caan JSE" Ul g8 cailBY) (3 gl
"OGE dse aaad ) oy aliB daaly duadds Al i) sk
(et G all shaiy el (g med iy LS ((CHAKOR2004)
@Y 5 HEN 5 e sanall s ) jrall el s i) A e el e
T il o Sy i) Aila 8ol Chags 138 5 ¢ oaipadl s e laia Y

o8y Aadla iy el rend A CLAE (g Ao sanal Uy apiill gl 4
W Aalall Glaadll alewe dllad ) ALY 4y 58 5 Al soad 5 Allda (g
IR (e Al a5 ) pum g AllS 9 a9 AnadlBY) Clelaall (e ST 1 aal g Leadiy
AS idiall ol e 3018 5as g dx

'Wieviorka M., « Le marketing urbain », Espaces et Sociétés, n°16,
novembre 1975,p109.

"Gollain V., Réussir son marketing territorial en 9 étapes, Version 1,
Club des Développeurs Economiques d’Ile de France (CDEIF), Paris,
2008,p4.

"Chamard C.(2014),le marketing territorial : comment développer
Iattractivité et 1’hospitalité desterritoires ? Bruxelles, de Boeck,
léreédition2014.CIM The Chartered Institutof Marketing, « The 7PS
of marketing », © CIM 2009, dans
http://www.cim.co.uk/files/7ps.pdf.

ISSN : 2735-3737 elSSN : 2735-3745


http://www.cim.co.uk/files/7ps.pdf

oo E iy (1€) £ - (0) o « Gilaplall sy Aulaplacdd e sl Abnd!

delia (b je Cun daaiall LY ) 8 Lasse ¥ peda ¢ oatlBY) (3 gl (S 13
Sl 138 3 255391 ool (8 66 5y (SLeY) gL G e Y 5al) &l ke
50&.4'5):\:\53\ b})}i}{mh&ah M u.n_)\d.d\ T ayls A9y aa c:t:\:\hd\_)d\)!
Ol B adaall Lty A il L] (A Aska 0 ol L 8 sl Jie
Apalall G il ) 2 gty o Apas calBY) G sl Sl jlaa (L 0 i)
o Al Jie aa daalidals aYs g

A dadle 5 (B sed Al jiul @Bk elanll Dl @ el o jrall i
S5 IS) e Jie o AT e WeCasablanca. 2 s «Y )T ale 8 el
daih dshie Jleodaen hliall alaadd 5 e Glujles Leaal b geall
Ciaiay Al sua gl a4 8l ddhaid) de jn Al Gegn o Aasaall ol ghas
" " a5 ALl 5 Ay e Al i

Ll 5 dpatill Cilalade 395k (e ) 3 My i jad) a8V 5 adll L
Ul alaial e a I o a0 dad) Aaalld 48 50 (5 () R 5 4y sl
3 e "LE SNAT2025" alidl ik gl Labadall alesy Lo yie Ly )
538 La 138 5 ¢Cpabiall (e paad) 8 Al las 13 Y cdipaall gan sl () 53La
b il AT o i il b sedas ) Gaell dpallall el il 5 cilayial)
o8 JMA e el s 8 8lal) g i jules dlaiely @l ol & s
o Lgilaas da e Al ek g el ) 038 gagis JEYI e ydine £
o Al padl s 5 ) gua ellae) () daaiad Al O pdisall Aflaas
Vel a0l s gl
Aaalndl bl se Jlainl g Lgsatis Ll Abally sl dal 0 13l
Gl e dladlaall ok 5 e i) e Lead) daalins 488 Cany ) LS )|
i al Anad) el aliY) Gasedl) Jal (e Al s il Ayaall 8E
Ledadle sl dal (e 40 jall Aipnall Lonl yiu) 48 ol 5500 any Aslaay
Aia) s Alaall Lgtianadlis o ) Letnan s L) gom (auanis

'MOUSSALIM S. (2017).La capacité organisationnelle d'un territoire

comme levier de son développement territorial. Thése de doctorat.

ISCAE Casablanca, p383.

Aoali aalie daati gad Al G gnd kel 530 5ad) el e sia (5 ke 4S5
AVia Y YY e 8 ¢ c%)@ﬂ\eﬁ\jw\)%dw\ﬂ e}lﬂ“ﬂusmh

ISSN : 2735-3737 elSSN : 2735-3745



ol S oo AP A Ay : Aigild) B M) oantdT Y Gl i) (B AL S| S S ALaDL 199

:Z\:I:im‘ dade v |

(Kavaratzis, =5 0 aball & L8 il Aadle JS5 il o3 3l
Claagil jiul aes alaiinly Gaell g s il &5 el 46 8 43 Y <2005)
550 JsY Anadl Al Adlall aadind CulS Cua g acal (G sudll
L53 oJalinll Caliaa caleldnd Pty VRV g_\;.ua\ Lils 4 Y ddaalis uc"f—y
O CSary el 4 o sy s B ST 5 ) gaall deal 4 sl Gle
. (Ashworth and Kavaratzis 2009)4:iis 4y jlas dadle Al muas

Calida 5 Cpanadiall G plea) Allie (S5 a1 4 jlad LadlaS Aaall i o)
adhw‘)jujﬂ\t._\gugug“\_})@u)\s J‘).AAL’\A‘)..\S\ c‘LuJAJU ‘u.._dx:\sl\
i gl Ay el ciledlal) apali g3 anlall sl 4 J.;;J\ Sl G Audliall
MARION J Gy Jaaléill ) Y gay amiall 138 Jic J gl Lindyy ¢ palal)
Laiie ol Aipaal) O dida e a2 N e el )3 LaY) 8 (2002) 052
05 o oS iy G Y e las Adle 3 jme 8 Al R e Y Leand Gl
Lelainl) gusl sl dgas (e Sy dinn Aplaill ki dgas G Loy e
(L

) Aadladl 31y gl 1 lasal) a0 43 Magne Supphellen s
¥l il poad ) LaadS ay dus A3l @8] sall 3 )la) 5 il
s dilad (S0 Baase Aagiue Cle gaae I Lduarl s La ki 45l
35S el Hladll Aadlall Ly ol L;‘ Z\ALAYD (Adrgiuadl Aile sanall Gl galy
Torcatiall e ST (@8 sall) LS duilly 1agas S

Go Jaay Lae 8 nee Adle Ll e Anaall 4 sl Aadlall iyl (Say
dady o S AT ST L 3l el Le dihaia i e (Sl Sl
sl JS8 @y LAl e ey sl ke ol AaS ol ale sl JDA G elld
aats el ol Lo Sl (A Lyl i daaild) 31l daall 4 jlas e
858 gy slaill dplag) yalie lay gilSu Ll 5a5ais leatll] ad sa
REVIENRETLEN

el g 3 suall il Cun e Juai¥ly Gysadll) g Anaall Aadle ygiad
Gty O (Sars alBY) S DAk ey 3301 Al SuY) Jsal) (e diady

'MARION G. (2002), Lyon marque/ville internationale ? in
http://www.millenaire3.com/uploads/tx_ressm3/textes marion.pdf
"FROST R. (2004), Mapping a country”s future in
http://www.brandchannel.com/features effect.asp?pf_id=206)

ISSN : 2735-3737 elSSN : 2735-3745


http://www.millenaire3.com/uploads/tx_ressm3/textes_marion.pdf
http://www.millenaire3.com/uploads/tx_ressm3/textes_marion.pdf

oo E iy (1€) £ - (0) o « Gilaplall sy Aulaplacdd e sl Abnd!

Slaaiadl o 5l Apall) delan o ysas ubin pe) o Lgilil) ulSad
Ladd b Anadl Adle (Y L Ome alBY dalid) Ll e A gl
VALY i) daag) yicd

aa il palally oalall sly Gusale g2 5 @il paic Ll dadle et
igalsal Jumdl Sy (S Dsa o ayad 38 i s (il g
Al Adlall (38a3 S ollall (aa s (shalie puea laagid Al 45 56l) Audlidll
lead y Aahially 3 48 jas L@—d OsS o) ony dealad Gaaiy Leishy el
g_ﬂ.c)\.k.m\c..amd,u_m S @mdhw4@ij&jwm3
radi Jlas slae] ) uha‘yu Aaall/Aihiall 4y ) Gl aea 1)
&JJ“““HM‘ A.\J;.\]\_g 4u4)m;j\ ‘\AJ‘_A;: ‘A_ud.d\ i e ;Lm.l\ dﬁuaJsﬂ
4\_\:\4‘\}\ idle e_;_).u ng_);\ °JL."'-.‘} s\.g_a:\.mm ("u"'” ‘;\l\ UAJJaJ\j u\dﬁ‘){\}
Ll P (e Al ad J85 flgia @i oA alBY) g il e i
Gy il s panadill s CaOAY) 5 inall s aill (e 2 3all oL 5 edy sl
3y sna Jiiad 8 bacluall 8 Lgiy g8 ac) 8 LI Bale ) 5 6308 ST () oS5 Gy
Y]
1 9391 5 a1
h\ﬂ\@.« \-I1
Glage (o dabiad)l Jlaw (A Cpleldl) daalie (20 pgd (A Al jall sda Cund
Lyl cadl (oand SN C e Aailaall b gl WIS 558 el
ki 33 g gall Gl L;).N\ el D3 a8 gallS Lgia galall &l Al dals
JIAQJ‘ uxSSJ u}éJ\_s t_a\‘)\.’.,d\ ja< ‘o‘)s.uu A_UA.AJ 4_\.\.6;‘5 d); JY}\
Wass Al hll ) swallS Jaall gldall el ciliiall g ¢ Ludally 53 5 sal
3 bl il ) a5l 5 A5 ) s S Ailaid Aine 35,
bl i) A8 8 5 i) sald) S dm} roniall 5 ol aoldall
aela s Sl aandl Lgie S5 Aaralall il 3all 85 3K 5 el aalullS
SE Syl s IS e ddailaalla | dladl) u,u)]\ B (g e g ¢ LS
Ll Ulae L g s shliadl s el o3 dedle delia e Jexy of 43S,

L.\Luu)nj\ weh\}%@\)d&uﬂ\\&w‘emuuhﬂ}
S el gl (s all HE &l ) e Jalially AaKd) 4 il sl

'"MAHA BENDAHMANE, LA MARQUE TERRITORIALE, revue
marocaine de recherche en management et marketing, N°17, juillet-
decembre 2017 Rabat, Maroc, p344.

ISSN : 2735-3737 elSSN : 2735-3745



ol S oo AP A Ay : Aigild) B M) oantdT Y Gl i) (B AL S| S S ALaDL 199

e Slaie Y &5 i jall dagds At s Al jall AllaS 31 siaall e Uasll 3 )
S Sllaall g jal bl Siae agdy ATl Al )2 meie e Cus el el
AR Lo o b sy ST Iy dead S Lial) (ala sV g Leia (o sSE
& Aalial) clleall 8 aSailly il g jpuadill g Coa sl dalia Cuay 48 )lS
"ielaall a0 8 )kl Caliaa
sl g% g Al all Jlaa-Y-IT
Laalusall & daalally 30 sinall cileUaill u:.,s\ USG50 Al Ha daiad

a‘)))aér— M_uJAS\ Aal ‘_;A.\h\)” d.i}u.\j\ L;\A.\]\ u\)ﬂ\ «.A‘: MB.AJL’
ol i) Jsa medh gl i ANS I cpalelall il LY (g Ao gana ol saiadl
z o S el (galal 5 galall AE &)l e ddadlaall 8 LS gaatiay Al
2atey Aglad AaS Loy suty Lealdial saay s ginddl cleladl han
slug i pa¥) Glaiys «l bl 9 Glsaiul e dulall ciaee il Al
Iaiall Llee daliae Jadi il s olgd dilaall Y] Gy QS allas
Al Aaliall g 481 el dalias (e Aaladl Jilugl) daliae g DUaiul g
ccandi Y 5 Aa gaad) M) 5 Jlaty) dalias Alal lKliad) 5 3 jall Aaliag
(Jilsll 585l and il )

Aga sall Alladl i e dlaie V) ¢ eyl 1a b Alad) du) )z u_;ma
AS Gl daalise aghy Ailaiall ALLY) (4o A game o Jpasll aadig A
e Abhdlaall pe duadll MMGAJSY\ @M\@&M\ CileUasll dyih )
cb;}.} (:.Ml\ eJA.L\.u:! Ladic 4.3.;.»\_1.& 3l 4.@4}45\ ‘d,a\&d\ =l g .Lf“\ls.\l\ L@.\\)J
Gl agle Al =l Gayh ge A Jhy 48 a5 sl AR
iy fagillie o (pdll (alasY) s 358 dan gy 1a s e MUaiuY1 AL
o daai ) aalial) ) s LY s ABGY) saaad ) ) aa Glld aa g
' aane gl se J s A58 Cila glae e Jsanl) Sy Ul it lua

Gon ol IS e U bl slae 4830 Aad) Jy ey
Aadlad) 8 45 giadl cleUadll duila gl A0S ) daa) jind J5Y) ) saall J iy
el e oLa) dpaaly et U paadl Ll el S & e

"Yves-c. gagnon, 2012, I’étude de cas comme méthode de recherche,
2eme Ed, édition presse de I'université¢ du Québec, canada, p3.

'Hervé Fenneteau, 2015, L’enquéte : entretien et questionnaire, 3eme
Ed, Edition Dunod, Paris, p9.

ISSN : 2735-3737 elSSN : 2735-3745



oo E iy (1€) £ - (0) o « Gilaplall sy Aulaplacdd e sl Abnd!

AN ) gaall Rl a8 oA siaall cole Ul Ayt o) AIS 6l ¢l ) Gan
S S n Al Aedlal alBY) G sudlly S e dbilad)l Ae oo
) s giaall e Uall il )
\giBlia g A jal) il TTT
Gl i) Ao Azdlaal) B AL ghaadl ciloUaill Al gl) ANS Y Aol Y f
;3..'\,.\4.415 uélim

IS5 Al anloy Cus cainall b dage lSa ol HEN G i) Jiny
b cdinplay () Gl s (ed cJanll Gash Bla B ZU) 8 S
osaall 13 a8V G gl 5 Aalidly (58 Ladie dpaiill 3 ) 5
S5l A dalay el 8 alud) Gsadl duaal duall e JsY)
SEN Gl e ddailaall Ay 0 5adl A al et A dal jiuY s dasalsd)
Agidagl) AS U sy ALie JMA (b coalin dgn g Lgia huad il 3ol diad]
Aaliadl (5 gm of WS Calaladl ol LYY e %71+ ST il ginall cile Ul
Cla e pald S5 Al JiGall Ase Gsus ple KA 50 52
Sl YT A ) Asall 4y A 53 A Gl il 5 Apmlall LS st (zlaud))
SE S Glaay Alaia¥l OF %) 0 Ay Gsrany Gl LY mea
Ade O Aala Aabdl et A pabay O 4ld e 43 5al) Asall (5 53l s
Mo g STl Coad il il ) geanll dia S deale il Al
e A"l \){JJ M ey a3 M e sl By 5al «“IKOSUM”’
Aa) 5 pmeal) A1 el ) Ae e Y0 A Mgl Y
505 il S lpapanaly A jad) Al o3 iy e (ol gl
o) Al Meb L aa g ) "Aalll auly e aaill Chjry sl
Laaalue s dipall Lo ) sy Lol Lgilal S (e 2xiy ()i VYA glii))
ol e oade e Gadlud) ¢l 8 () sailaiad) Laand ) Lgiali g (Aagial)
all J8 aal 8 Ja alla Bl 18l el ge cilS 3 yea )a

SN jhay (YoYV/08/) £ Ada ghaall e Unill dyida ol A0S ol jlda) ae ALl |

aalal ) 5al) Gl
S MR Asgead) dacle el oAl de pusdl Sy, |
http://ar.wikipedia.org/wiki/%D8%A7%D9%84%D8%AC%D8%B2
%D8%A7%D8A6%D8%B1%28%D9%85%D8%AF%D9%8A%D9%
86%D8%A9%29

ISSN : 2735-3737 elSSN : 2735-3745



ol S oo AP A Ay : Aigild) B M) oantdT Y Gl i) (B AL S| S S ALaDL 199

b sial) Adhaid) b il alledl s coaill Jeal san) Jiad g il
Oe Ao B (e 4g a0 Lal Lals Ll Lad g s cdnaDlal) A3aall | jpae DA
Mgk gl U lat M el G il ¢ SIaN aea el M gAY Leallaa
e oDl aadl 31kl uld 5,0 J e s )y sl daalall il 5ally aa 1
b bl O ke A Aihind Gl sl Molme " cay " 55e "
Liagd s Aaalally I gla e didaind <l Lags o gl Jliiny ilaiall agal)
Gl 55 38 e E il L Gaaigall Gians gy ) Melaall z glax ot
5ol 4 i Ladad (5 g cliaall (o gl linie Gl Jis & g <5 il all e
Sl (8 Auall) A Mdadad CaVTADE sailadae ) glady o andil) E 5 (e

‘ (" GF AU plaa
doa Ul aalall Helil (o ey (A1) "5 LIS daiia” Lgia cdanalal) dabli 44
V) Gish e alsad G5 VA A Jldall sl b i il ally
el ) ALl SO amy Y dingla ) ved o cMiS! ) i Al
& OREE G G g dge (8 (O shasl el oliy laalall aalus LS Jiey " s
) ) T e galall o) il Al
Aida o) A0S o) i ) qans 4 530 o) Adyal) Al Jalge 1(0 V) B Jsin

a5 giaall e Uadll
Asiall dpudl) | 1 SI il ) Aaall dpals Jal g
VYA Y &l i) g dgmgalall 3 ) gal) (e Eual)
- ST e e A Ol e SIS ek
AT A e Bl Al 50Y) Ly o gle dgans | I
OJAS‘J?;\!&‘Y‘ Agaddll
YA OA f Al B gua g lSudl dna guad
Yoo V¢ U.U';ng;.d\
Vyo.va ¥ Anai Al 3
YooY Y 3 pad) ad gall
£Y ). A iﬁ‘ﬁi\ dalse
S — ial)
Y .0 dihaial) 4y 08 9 fa 5 T
o YV 9 gLl g Aalal)

'www.middle-east-online.com/algeria/?id=22286 ¢S5l sl Jae
M AU plaa A (B Al At (Y1 /1YY

il Al gl) AS Al M a1 5ad) Gl (Gl () g o lualls ol de cday i
NV i ol a5l

ISSN : 2735-3737 elSSN : 2735-3745



oo E iy (1€) £ - (0) o « Gilaplall sy Aulaplacdd e sl Abnd!

Cuaal b )5 pa o %0V E ol s G gaisall (e B S A S

Laati Jalse S el 5 adEY) il wonii g ddaall 3 laY) ol (5308
855 Ladmy edinall et (8 LAl <0l el o Cus ey ) el Aipadl)
%oV + o ST N addly Sl 3S 5 A Jua 0 il 5l (G pendl) o) s
e Jsla aa %A agan Dol Joai o laiy L dliall & g @)Y B
glhadll oLia) dasSall ) 8 auagll 1 aledy (Y)Y ilhls L) Yo Yo
Lol Lpaally G seill Al Glaiall g5 el (JUll s daally alSall
O G g ool 138 O V) s lcan 5 galiail) (adal g MRl sl cliaiS
Al s dpoal) el e ¢S Ainall caliY) Gy gl Jliie ) Gan 3304
Aoy s A Al s saiasad) LS Glaad) 13 s Jlaall 38 3 sl )
Aall Glad) dpaiill Jale aal 6 n e Aidall 6 gem el % YA OA
Y] ) Gla bl (& Al Adle 3y 0a O Gusaiuall o Cua
L sk s Lale Llaall o xivg Lo a5 pala JS

Yl Cmsatioaad) 385 28 dy 00 el dinall alidl Qs ol gal dpally Ll
S asial) Ll g UES leaS asial) laddl) 3asa e % €YY v duiyy
Aaall Aadle 4568 %Y 1YY dpuaiy AU dx ol dikiall 458 Leli o3 ecuilaY)
bl s dpaall dadle ad) dsy Lo s s abind) dalally iy paill 4y )5
sodla gam o Jwslly Wbl dnae Sy uoly Ju gy Bliis
‘ b2

Gosily gl Als giadll CileUadll Al gll 2SN o)) o gaisall alana S

Lad Elad¥ly clad pally Jledy) Jde alaie ) JYA (e 6eS Aty &)l
Lol A il e e (g gint il 5 Ada sinall cleUail) Cayioaly CHLASHLL (3laty
i o adiad WS Gae G i JSa ) A jlenall Caail) Calisa g
Caliday Gaall &N Sl Gaged e Jead LK G i) Cilaiie ayy
Agle Adadlaall 5 dape i ) (oansd Ja ghne g UniS o8

adiagl) t_il.m\JJS\ B ldiiul J}@_AAJ\ ;\)‘ e :‘JIS)M 5] (a\,ﬁ B (& Ll
Gl il aae (e A gaiusall il Y] aaan 3ST 388 B 5 aall 3y sud Jsa
Gt s dga o Claglaall o Jpandl dgraay SN 40 e Jae dags
O Ol Y By el A R iy (oAbl gladlly (a 5eill Ak dulins
REBENEVEN

ISSN : 2735-3737 elSSN : 2735-3745



ol S oo AP A Ay : Aigild) B M) oantdT Y Gl i) (B AL S| S S ALaDL 199

GloUadll dythgll DSl ijle) cuwn Alaal) dade plid) dsaal-Lil
<423 giaall

3 el Y A 5 ol o) gal) Jad e el & aadl o Cag peall (g
Gaatill ymy dale iy (535 L ) L) il Jal e Gl s
Ol (i ALY Calaall o3 a5 Alall 3 ) sall 5 5 ) saaall 5 B el 5
Blas ol Zladl ) ~ladh Qaad dalall oafiy 4l L) je 438 515 dpeil
Aall Ao 3 1)) puia g il Aglae Cilaia iy s il sa g

:\_.\s';‘)éac\‘~\‘~_\‘~\~ Q\M\ Joa J\.&\J&.\mﬁ&.\gdﬂ\&a)& “L‘“";‘M
A ,lanll Adladl Jle u.n\) ¢ L) é\:ﬂb) o)l Leidle 3 ) g o L) Lf ﬁd&:\j\
Alasy) DG Anaall Adle (L) cilila o8 JEIL ", alll b Gl
Aakially Bl ;Y Jea y ciali 2 G Jeinall (g 2 mlBY) jealic apa: s
)i g Bisas Snans Slia o sa el s ¢ Slaill U 5 o Sl
e@ahﬂ%)@hm& c\.uu! u\ \}‘).ﬁs:\t_t;\; cu.uja.\.wd\ @A;aJS\LA \JA}
rhagy @b 5 lgarld) 3y gl
Uil ldl ) geall Tl 5 Anaall 3 5 gom Joaas -
Gl (L Ak AS 5 dgaly) cpleldll Caliaad Apaall 4 5 il Clel ja ) am 5 -
RENS J\.a....'i
Ll AB8Y |a visibilité externedas il s 0 o ghaigsaly ) -
Ol Gle ) da g Al o8] ) oLl SATY] ) gl 3 5e5 -
Aalind) 4paiip ) suall s -

duih ol) S o) s Apsall Aadle s LAY dpusld) o) all (0 Y) Al ds

s giaal) cile Uil

Al G s Adaal) Aadle gL Jal sa
. ) sl vgui|] T i
ey | S| A O galesal)
YV.Ae ° \ aa kit (g3l ae gl g aliad Aadlall 4 i e 48 2a
VYA : v Gldle (e Anaall Aadle Al paliall pass

: Crmadliall

Ghll aladinly Aaall Aaa) i) Gl jaal) aaas
VEYA ¢ v N
(...« SWOt48 sina) 48| § 48]l

Yo vy ¥ ¢ Aaal) AaDlad Lgaia 3 pall d8Liaall Aagsl) s

'Chamarad.C, 2014, Le marketing territorial-Comment développer
I’attractivité et I’hospitalité des territoires ?, Belgique, Ed. De boeck ;)

ISSN : 2735-3737 elSSN : 2735-3745



oo E iy (1€) £ - (0) o « Gilaplall sy Aulaplacdd e sl Abnd!

Vvy y o Obaginal) A8 Gat] Apaal) Aadle Ay ) waas
. (w%ﬁm c&hh»m}n cc\}u ‘O\-S“)
VE YA ¢ " J\)S‘)“ij@jdw\emjmijd\@ggw
Ll ga (LLepada o) 2 ld)
\V.Ae o v o i JE Le 48] a5 Aal) drany 4lal)
i Gl IS ey pelaia¥] Joal i) al 5o
Yoo YA EJ‘%-‘S‘

Aiad) Ladle 5y sud calaal aiadl Ll Y Al pualiall Al
LY A ) maad 96V A o ) Ale Ay G saiasall Jea s 68
LS o(2Y) gy Jsaall 3 ae sa LeS Ly sudty Al Aadle o LY 5,89
¢5 A Y] U8 L g AN 5 A0l Aa pall daad 8 o gaiosal) (0 %) € YA (&
A ) 33a5 S Jgemsl (e %) ¢ VY o Lo AL G Lo CuS (pa b
Osdiga ad dgaiuall @l Yl abae o L) @ld 3y cialally Gl )
Juai¥) and Gt sliiuly ey pdall ) sall (A Gadba O 5 s lens
o las agadl Cua (Juai¥l g oo Yl Calall 13S 5 Cadi Y1 5 da gandl 8D
i) aea @l 2S5 Jsaall 8 Al i) of V) Gasedll Jea dale
dalye Glo i A 4 ey 3 ki Zliag dnaall Aadle oL o) AU
SV By G smdll Jal e o guiil) Sl (3 il aody o ganl) oy Al
>l sl sl pands Jidad dls e oay At dal e SO0
LA 365 Al e | il s culfY) o sy (pfagtonal) pan Ala e Ll atiDl
(Rafik Khalid, 2019, p109) .48 jell 5 4l yiuY)
Lsed) Jae sp clld 8 gl Jlaal) of DS QL G sainal) Cilide panl 28
LA dpadd A8 aalal) §u s Gie ) Sl 5aY) 3l 3 1identité
la) B adl 8 (e g ol el (g gduny 0l (alAlY) Lo el Ay
Ao g il pslisl uain€ Liprall 458 Ui 3 m ila ) ail ) As) G
s L) i aiSE Al il s @llia ¢ seanl) a3 L (Aaaall) (Sl
S, LAl fas Y1 sl capital socialstaiay! Juall Gl Jiaa, !
Cilea sl Al clga il e JSS Flandl Jeludty €555 13lay adi ol S
PUA (e sale JLEAYI & M5y Osun ) Ay eand) GSLY) (o Le, i
Clea 53,k (Ao 0 jiad La aains () (o 38 IS (55 8 Ao laia¥) Gl
A Clua e A

ISSN : 2735-3737 elSSN : 2735-3745



ol S oo AP A Ay : Aigild) B M) oantdT Y Gl i) (B AL S| S S ALaDL 199

ball/ 33 (sl (U CSLeY) pe (381 5% Tauall 138 Paffinité. il S, ¥
UlSe b adsa 5l aalinal 058 O Sy ihale 200 51/ 5 A Lls )
e S Ml (dhle Bl (sn (Sl oz suns 3 e 458 5 dlle
) $Lj§“u£34:\3um5\j _)\J)S\
ol Lo @ A SWY) ae 81 5h cla stature Asaa¥l/AdlSall Jlaa Y
s sehall (8 e pualie ()l O (S, 838 aedls (g5 pmly ped] Adalud) ey
Ui S Jlie 1lgr i Jiaall Aadaial) Jias 41 jaall (ailiaddl ol dualy
O3 (b ehall (85 ¢ pic du midi L 2 )58 same el (OIS (s sga s ¢
&
By, Akl Mls L daand) Jiad o pal g réputation;w\ Jaa ¢
G el e il Caagiiaadly (3lay Lad LA e (IS
A 5l e daal) dadlad el (G gudlly &) A e dladlaal) A8Ne GG
<485 giaall cule Uadll 4,1 )

Jaadl & Ay 55585 |yaae daald 4 ol JHE G i) ey
O s e laia¥) 5 Lalai®y ] dpaiil) o 2l 3 gry s i) 5 ald)
Al dabudl Laad ¢ s 30 ldaginy @%5‘51\ A sall Jaaliy W) 1 sy
aainall G leulSe AN daludl 28U o ) osee My daa Al
calile A 50 A5 gaaall e Ul duila o) 2K ) Jaad 3 138 e ddadlall
g Uil 3aa) gia (5 AT Al il g 4 i1 s U allae B30 asa iy Jali sale Y
1 s clgibua s 5 SIA1 e Laliall aall cre b e 5 il jadl duail L siadll
bl Jale D & il ) A giaad) coleUadll Gyl o)) ANS G (5 55 dauall
VA Calaa Y aias e daal) Adle acliy
lsme Sl Jasi 5 & mlY) 5 Anall Spail) Jal e Ay g8 Ay gn i -
4l )l Ll gl 5 23le W) il g5
Al IS G paltional) Jalas ol 8 A 318 5 (OASall) Al 2l 3 5e5 -
e Lo il ie W15 AS Jiiiall al (e e gama anili ) (535 Gl il ailis

s Al sinall cileUaill Ay gl AN 5 e o Adba oS Saudl pe Alle

ISSN : 2735-3737



oo E iy (1€) £ - (0) o « Gilaplall sy Aulaplacdd e sl Abnd!

) i) (ppalls (8 A5 glaal) clo LB ik o) ANS o) cilan] o(+ *) ady Jgaad)

a5 AadaS (asB) gy g (lacal (tall (AUED

Jhosal) Al
gl Ll
1 YY.YY
V¢ YV VY
Y Voo
YrY
sl i)
gl Al
vy Voo
vy o
oy
sl A
Al Ll
1 YY.YY
V. 00 00
Y YY.YY
YA Voo
Y
Jlusal Al
el Al
Y AN AN
’ XRK
Yo Voo
Y.V
sl Jaudl)
@l L
Y YV VY
¢ YY.YY
Yo AR
Y.V

sl olady
Y (881 ga
v KNEWY
SR
.4 £ gaxall
olady) sad
Jlsal) oladyl
4 s
v Llaa
o s
.4 &}A@Aﬂ
olady) sad
sl olady)
oY (381 ga
-] ‘1,'.'1“
AL T
.4 £ saxall
olady) 8ad
Jhsal) olady)
oA (881 ga
. A:qm
) Glga s
v 4 & QAM-‘. )
olady) sad
sl oladyl
Y (83 5a
oY -\:llAA
o s
.4 83.4.;4‘

sLady) 30

ISSN : 2735-3737

\ 5_adl)

(AU & 1) 350 g Aglas
Y JA G (Ol
¢dg jladll dadlad) o

Y 5_j8dl)

Ol ) sl g gl
LLadl) b daaluwal) g
RS PRI N

¥ 5_adl)

(oo Aliial) Slaiiall (3 guid
il all Ay jlal) cladiad)
i Jaad ) L AUERY
g ) Jad) Gpaall

¢ 5_jadl)
il lgeally iy il g g 9 A1)

QM}AS\ u,\w‘ C).-.‘.-.é)d‘)
(oo ) g i3

o 5 jadl)

ALl Al i) Mg

elSSN : 2735-3745



ol S oo AP A Ay : Aigild) B M) oantdT Y Gl i) (B AL S| S S ALaDL 199

Lial) 31 3Y alad) olpsy)

gl olasy) 5 laadl
Y vy O S PR G Al AR AN 33500 9 Ales
: M.“Uh.ﬂ\ Aadlal)
oy ‘é.\baﬁ\}\ Ll gé daalusall g Gaall dulag) padeat g Jasdils
led)
oy g (AU G jall 4 i) ciladlad) (pa dliial) cilaital) 3y gos
oy i) Jad) el g Jad (3l
Y vy Eilosegall eladl) G pall) il Jlgally iy ol g g g A
) (oo AL A 30 )
Y.y Adsaall ) @) )

Yo maall alad) ol

) alad) olad¥) inay
s Ol cilaladl Clual masd) obeal) Lol e dlie V) oy
Slanal (aall JED Gl i L8 A siaall cleUndll dla gl NS ) Calaa
daim gall Calaa Sl sadi g o saienadl Al Heda Ay et AadaS _ailBY) Ley g
e Adailaall cp 48Dl AUS Il ) @) ) 13 dseys odel Jpaal) b
Lallnay et Al AeSlaS el Ly gt A sinal) e Uall G &l il
by oaband) Cdal) dakaial Leby o e Jamans Lo s 5 ¢Gaall Ll iy 4 5Y)
) ) bl ALt ) g Lgiaaline
aS S A anluy s caainal) b dage AlSa sl LEDN i il Jing
3se sa caiaplay & O il gl ey Jaall pa b Glas 55 A Fl) A
phre 7 e daall 1 (A | calBY) G pull s Aabidly () Levie dpaill
g laiS Anaall aludl/ alBY) Gysaill 8 ED G ) Leal o (el

tek e o8 b s
Dlie ) saley dale dpayil yiul ) (2 B s dalatal 48l ) Hasl) e -
ol

GA,}E\ @1:‘“ C\:\.\A @ B‘}M\ éla\_\.d\ Y G\)J\ -
L gine g LS daall cul il eV sale) 8 dgdaall collaludl 5 oSl @l i) -
dalai) 48 ja 3lA g lalidl) aae 5 Jadll aaads -

G smil) Apadi) yi) & AL gial) culeUndll dyila o) AIS 6l AS Hlie e ) il
ad Gty Op cotladdl Galeldl)l ae Bgiae gl Anadl alud) /a8y
Ll i) b SN @l Dlad adl Candi V15 dge ganll D5 Sl

ISSN : 2735-3737 elSSN : 2735-3745



oo E iy (1€) £ - (0) o « Gilaplall sy Aulaplacdd e sl Abnd!

il Cilial 5 e plaall cplelall ae La sine Ui Aaall syl /a8y 5 gul
il cileladll 5 aall 4la¥) g ddleall 5 ) pall e Bliall e el 24
S s S gl uabe Sl iy 4t ) G et Y S AL siad)
Laisd pilal) Jabadall o il jla) 3 Lt i S 5l Anliag W) 38 f (5 jlena
a5 Cumeatll 5 (o paill Cillany SLdll Caila 1) da sisall pUadll ¢ St
Ads seaal) caleUadlly Aliall cold il gl g cabusilall g <l 6l
o] Al il

By el 8 EED G e ddsilad) e e Al oS
sl all 73 50 A ginall e Uall Ayl gl AN DA e il Lodlal
il sl aal O @ld Wy Ay gait Lag) jiu) 2 Alee (e s a Al el
Vol Al Adle b5 e Ko ol e W Al oY) G5 el
s Al Al ol Cuals UL 5 Ll dauzal 5 43y ) Glasal
IS Aaalad) il Jad) Aipde Ggmss ale IS (500 5all dalandl Gpms x|
Apaall 4 a5 Al Gl il g deplall GlalSaY) ae ) (Zlall) Qi e pala
Lpaall (55 3all HED ) Aleay Ay 5 el AL gall Qlaia) of a2y Ay il jal)
Aabid) dpai 8 aaluy Of 4li (e 3500 52l
Ol 5 a8y (i) i g Agdaall B plaY) liy () sl8 Cuani B ) g i Y
Lpaal dadle 5y geay alaiaY) gy pe Ayl al) Anaall Lpaii Jal e aalS
L skl s Lo Jalial) e sing Lo 138 5 (ald IS5 ilaY) #ladl sl s
Caypeill Aaall dysed gyl s cladiall Cileadl) yyshaiy olaia¥l say Y
Claws palie b Ansal/aliY) e @5 5 Gk oo (Abull saiay
A el &l ) e 39 alleallS 4%, 8
SN )l gty By A a5 Aa iad) culeUndll Ak ) NS L3
A0 Al Aaladl 8 aalin Les il gine Clelad ) Lediiiad aay 45 5 jall (aall
Y Gysail) 4y e iy oaluall pladlly (i sill Ak g dulas e a2
Ooell
) pa pnd (g ganll) (3 gl age dbaall 4y lad Aadle (L) ) 0
DRI e a8 ila ) <la visibilité externedas )il dus i ek
A ) dabal) et 5 ) gaall b g Al ald) ) oLV

e gand) lBlally JuadY) dalias (adiy cg)sal) o dielan) samdl aa Aliia
AT Aol e DS jaay YY) /2 4/ € o ccind Y

ISSN : 2735-3737 elSSN : 2735-3745



ol S oo AP A Ay : Aigild) B M) oantdT Y Gl i) (B AL S| S S ALaDL 199

Sie ] Camss el a5 Aiaal) Aadle oL Jal e i 3 ) el Juagy ol 1
63 L_a\JU::Y L@A-\Ja}\ a_al..u: ‘;ub} cu.uJLu.d\ u.\ud.:@.‘d\ GJQ L@JA&‘- csﬁ AJ\.S)&\
Lsedl paie o AL eyl Galide 385 LS JlaiVl s sl Jlae
Laal a8 pde g ccaagiuall ) sgandl a3 & Al Adle s il BRI
IS 8 Aaandl 5 ANSa e ) ¢ e lain ) Jla) Gul ) eaie
Cilide (8 ledladiie maangs Ler oy paills dlehisp el Aaall dadle Caags Y
(S ppatindl Blagl 8 48D A s ) el eally (g jladl)
Ve Lgy Gl jie W1 5 A4S jidial) asll (g Ao gane andl ) (5275 Gl il andlii
ol Ao Jaad Sl Calaa¥l 5 5aS sadn g L) ga AS )l jUa) < yedal A
S0 O Lan cdlad AadlaS el Ll sud Glaval Gaall 8GNl il
iYLy gusi s Ak giaall cileladll S& Gl il e dbdlaal o 43Nl
" 3 35 58 Gy yal S5 5 A V) Lorallanay i 4y jln 2Dl
JesadBY ) G5 gl Apadil jind 8 Ak siaad)l cilelUadll dgda o)) ANS N o i 4
Sy sl dla e b @lldy coplaall Glelill ga Jasine LS diaall alud)
gl Calise Gyyb g sl Juaill Aa ey (Auaadl) @Y Gl
Ayl
1 Cila gil)
&b AEN Sl ) aale Jae 8 L) Jsa sl &8 Sl ml OMS
Al B jae LSl Lea gaim g ey Qlasial s cdnaall Aadlal oY) 5 sl
b Loy A o) B iY) L) oo 8
b e pald JSG Gl el gl Lasee (Bgudll Sdll a8 -
lesd )l 53l Aute 3 ) gom dadle oLl e sanll Ciligll 5 <l laY)
Al
Lsn delia b oaldie] Cany yeaiS Aiadll EN ol i) 5y sutty i) -
Sl i L sinall g Uil g a5 Aday ) alals @lldy il Lodle
Leall) Al (e @l Al jladi g el 5 d0e
cul\l.&s)'l'\.d\ ‘daall ‘2‘:.‘33“ :\_u.ﬂ\ 4d§.ﬂ\ dus (e a_.t:IJA]\ QA J\.A:jh‘}ﬂ 4,}.«.\.1 -
b daie (M) el a5 ~Luall o 508 il &) (5aldll

ISSN : 2735-3737 elSSN : 2735-3745



oo E iy (1€) £ - (0) o « Gilaplall sy Aulaplacdd e sl Abnd!

Sl sl 5 LAY

s i)l Y Aagall o AED G i) g i) ¢ Bl dhac
.2006¢

il A< jLis HRC 30 53 ARhttp://www.ohchr.org>HRC>A
LS el il Alaiall cluluad) 8 4LaY)

Gy adaall A&l alally A Al saaddl sl Al
(http://www.unesco.org

(s T Al )l (s s g ) Jaae G3sine b
Yooy

Ol el Gl il A Aulyn T e Sl ATE (Juiall (g
Y e ¢ peancca jladll

Sldsa Aa (FEV @ el QB S sall 1s ki Gl
107-121. ¢« 522017 iz ¢ e aobuall daall cailafiine dralaa &) il
http://annales.univ-mosta.dz

- Wieviorka M., « Le marketing urbain », Espaces et Sociétés,

n°16, novembre 1975.

- Gollain V., Réussir son marketing territorial en 9 étapes,
Version 1, Club des Développeurs Economiques d’Ile de

France (CDEIF), Paris, 2008

- Chamard C.(2014),le marketing territorial : comment
développer [Dattractivité et 1’hospitalité desterritoires ?
Bruxelles, de Boeck, lereédition2014.CIM The Chartered
Institutof Marketing, « The 7PS of marketing », © CIM

2009, dans http://www.cim.co.uk/files/7ps.pdf.

- MOUSSALIM S. (2017).La capacité organisationnelle d'un
territoire comme levier de son developpement territorial.

Thése de doctorat. ISCAE Casablanca.

ISSN : 2735-3737

elSSN : 2735-3745


http://annales.univ-mosta.dz/
http://www.cim.co.uk/files/7ps.pdf

ol S oo AP A Ay : Aigild) B M) oantdT Y Gl i) (B AL S| S S ALaDL 199

aualie Apati g i) (el Gaadatl 458 Jal Gl e sie (s sie 4S5 -
0% Al aslally jadll y LlaBY) aslall dlae daal dal
Yy
MARION G. (2002), Lyon marque/ville internationale ? in
http://www.millenaire3.com/uploads/tx_ressm3/textes_mario
n.pdf
FROST R. (2004), Mapping a countrys future in
http://www.brandchannel.com/features_effect.asp?pf_id=206
)
MAHA BENDAHMANE, LA MARQUE TERRITORIALE,
revue marocaine de recherche en management et marketing,
N°17, juillet-decembre 2017 Rabat, Maroc.
Yves-c. gagnon, 2012, I’é¢tude de cas comme méthode de
recherche, 2eme Ed, édition presse de ’université du Québec,
canada
Hervé Fenneteau, 2015, L’enquéte : entretien et
questionnaire, 3eme Ed, Edition Dunod, Paris.
YoX¥YV/0 4/ Eag A ginall cileladll dph ) S @l ) pe dllae -
Jaalall gl jal) duadl) UK N oy
Mg ) Ay ) sgead) daale il I G oall de g sall dbanSyy -
AUl alna il Jad) B duall) At (Y £/7/YY) (bl Gl Jae -
www.middle-east-online.com/algeria/?id=22286(." &
Al MG E (ol ) g cladls cdl ae dayyd -
Al ey sl g pdall Ak o)
Chamarad.C, 2014, Le marketing territorial-Comment
développer [Dattractivité et [’hospitalit¢ des territoires ?,
Belgique, Ed. De boeck ;)
a5 A siaall e Uadll dgila 1) ANS 5l 3 j000 ¢ Balia day 5S 3] ae dllEs -
Ve deld) e AK QN jiay YY) /0 q/) 8

ISSN : 2735-3737 elSSN : 2735-3745


http://www.millenaire3.com/uploads/tx_ressm3/textes_marion.pdf
http://www.millenaire3.com/uploads/tx_ressm3/textes_marion.pdf
http://www.millenaire3.com/uploads/tx_ressm3/textes_marion.pdf

oo E iy (1€) £ - (0) o « Gilaplall sy Aulaplacdd e sl Abnd!

u\ﬁ)\d\j Juaiy) dalias gy ‘Lﬁ_)}éj‘ R d..}cl.m.u\ Bl) & dlss -
LAY Ao bl e ANSGH Jaa oY YY) /09/0 € o g ccind ;Y] g dsa gl

ISSN : 2735-3737 elSSN : 2735-3745



00581 a3k il 33 (ool il (20 SHl el ol il
i
Real criminal protection for cybersecurity, a comparative
study in Jordan and Qatar

Slos)

Dr. Musab Turki Ibrahim Nassar

shad dgs - Ao, a1 48 - el Gilid) Og3Lal) Sl

Doi: 10.21608/jinf0.2024.340209

YOXR/AY /A Gl 2l
AR AR SVAVN el Jgud

o omall S A ) dlaall &Bls (YY) aal ) S5 aras o las
S gl ¢ lagleall yafg duila pleal! 4y jolf Alaalf i o 3N 45 Hla Gy
\OV—\YQ c(\i)o c)m‘u\dy\}eju\}@‘)m:\_u)d\

https://jinfo.journals.ekb.eg




oo E iy (1€) £ - (0) o « Gilaplall sy Aulaplacdd e sl Abnd!

ohB (3N A e A g3 (A1 el (a3 4l ) Alaad) 2Bl
soaldieadl
CGua Cyaall peasll b 4y Al Sl a3 200 ) Llaal) 2e3
Dhs Y O A5 le Al o Caagd ) iy oy skt (i puad) gl il 3
e a5 Gl 32l (e (3 (il aO A 3 dlaal 5 mig b
GO A0 3all Alaall 5o 5ai0 5 a1 45V Al < ghad 3AS) 5 e Y
@AY s da 8l il e ae Jaladi Baaa Clag pliig (il 8 )8 a3 S )
e Jalaill (8 Anliatll el s dda Al Dl ja 3y a8 a5 g ASIY) e Dl
dald Glaa gy elil &8 A3 2l sally cayaill 86 YA e @ all o2
Ol Adhidl b Sl GeY) Jlae 8 52000 Jall e 3aal
(oW il 5 A i) 2 o5 A 5l 5 i Y e Al Ay 8 lny i
Slign #Lia) 5 Al ol i g gl g aulatll s Ao 1) 3 5e5 e 38 (0 )
o palall s alad) g Uaill G o slaill 3y ja s Al ) 231 el dsdlSd dals
DI S i i e Legal o laat @l (opalill DS & aadl) (e a2 )l
Agal sal il sill y Clay il Capaali 355 iy ¢ el (il 5 daiadidll
Aiaall Al Glgall n g 8 (g sladll 5 Bawtil) Glaa g by ghaiall Claagl)
@ ol GO A 5all Aleall 50 il alial) By S puadl eV
Agil) ol iy el sl 5 eyl e e S0 5k G,
ALY Cpalidl e cpaty & il ¢ sladll o 3ats il 5 dae gl o 5ad s
Glaall 58 alhas elid o lall s 48 jpaal) Jaliy 4 sall 5 Adaall S puad) e
() a3 A )
Abstract:

The field of criminal protection for cybersecurity is
crucial in the modern era, as cyber threats continue to increase
and evolve. A comparative study between Jordan and Qatar aims
to understand and evaluate the current state of criminal
protection for cybersecurity in these two countries and compare
them .In Jordan, significant steps have been taken recently to
enhance criminal protection for cybersecurity. New laws and
regulations have been enacted to address crimes such as hacking,
intrusion, and electronic manipulation. The capabilities of the
police and judicial authorities have been strengthened in dealing
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with these crimes through training and providing necessary
resources. Special units have been established to combat
cybercrimes and provide technical support for investigations.On
the other hand, Qatar is considered one of the leading countries
in cybersecurity in the region. Strong laws and regulations have
been adopted to combat internet crimes and piracy. A national
cybersecurity strategy has been implemented, focusing on
enhancing awareness, education, and technological capabilities.
Special entities have been established to combat cybercrimes and
enhance cooperation between the public and private
sectors.Despite the progress in both countries, there are
challenges to be addressed, including a shortage of specialized
personnel and continuous training, the need to update laws and
regulations to counter evolving threats, and ensuring strong
coordination and cooperation among the various entities
involved in cybersecurity.In conclusion, enhancing criminal
protection for cybersecurity in Jordan and Qatar requires a focus
on strengthening legislation, developing technological
capabilities, promoting awareness and training, and enhancing
mutual cooperation. Both countries need to benefit from local
and international expertise, exchange knowledge and
experiences, and build a robust system for criminal protection of

cybersecurity.
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Using the annual growth rate of exports palm from the
Kingdom to the United States
Abstract :

Among the most important indicators that are usually
used are those related to the level of growth, such as growth in
profits, number of customers, growth in market share.....etc. The
Main Objectives How can we measure Compound growth rates
from year to year . The Steps to Calculate Compound Annual
growth rate , Calculate Growth Rate then estimate the current
year , Calculate the amount of constant growth , Compound
Annual Growth Rate (GAGR) .The Result of The Study : Total
growth rate = 188.2% , The Average annual growth =37% , The
Compound annual growth rate = 24% (Positive Value |,
Increasing ) , predict the value of the end of 2021 =14632508.77.
The Study Recommended : Using the annual growth rate of
exports palm from the Kingdom to the Other Countries |,
Conducting more similar studies to develop palm exports from
the Kingdom of Saudi Arabia to various countries of the world ,
Increasing palm exports from the Kingdom to the United States
of America to raise the value of the annual growth rate . Key
Word : compound , annual , growth rate , investors , internal rate
, of return
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Abstract:

What is the compound annual growth rate?

https://www.businessinsider.com/personal-finance/cagr

« CAGR stands for compound annual growth rate, and it is a
measure of an investment's average past performance over a
long period of time.

o CAGR doesn't predict how an investment will perform in the
future.

o CAGR has its limitations and doesn't necessarily reflect an
investment's actual performance.

By their very nature, markets fluctuate constantly, making it

difficult to know which investments are worth sinking your

money into. While there's no way to reliably predict what's going

to happen in any given market, there are some indicators that can

give you an idea of what opportunities might be worth

exploring.

Compounded annual growth rate (CAGR) is one such measure.

Here is a closer look at what CAGR is and what it means in

terms of investments.

What is compound annual growth rate (CAGR)?

CAGR is a formula that calculates how the value of an

investment has changed over the course of a specific time period,

assuming all earnings have been reinvested and no deductions

have been made. This calculation allows investors to look at how

much an investment has gained or lost over one or more years as

a way to determine overall performance. It's a useful tool for

comparing multiple investments to see what might be worth

buying into, whether it's securities, property, business, or

anything else of value.

How CAGR works
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CAGR is calculated by looking at the initial and final values of
an asset over a period of time in order to evaluate performance or
growth in value. This formula is relatively simple and assumes
that any value earned or revenue — through interest
or dividends in the case of financial securities — has been
reinvested and compounded into the investment.

"The CAGR measure can be used in any industry," explains
Daniel Garza, Chartered Financial Analyst and Senior Research
Analyst with Intercontinental Wealth Advisors. "However, it can
be used in the investment world to complement other widely
used measures, such as time-weighted return. This is because
some assets are not publicly traded and it's harder to know their
value at a specific time every month/year to evaluate growth or
rate of return."”

Garza says that CAGR is useful when applied to assets that don't
have publicly available data to determine performance, such as
property or physical assets.

"This is because having an initial value for a physical asset and a
final value for the same asset, regardless of the time frame,
allows you to calculate it,” he says. "There is no need to
constantly know the value of this asset to get to CAGR."

CAGR formula

To calculate CAGR, use the following formula:

Compound annual growth rate (CAGR) formula

CAGR = Final value

Starting value
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CAGR formula Alyssa Powell/Insider
« Divide the final value of an investment by its starting
value.
o Apply the exponent of 1/N to that quotient. The value of
N will be the timeframe you're evaluating, such as a
number of years.
« Finally, subtract 1 from the value you get from applying
the exponent.
Let's see how this works when you put it all together. To keep
things simple, we are going to determine the CAGR for an
investment that has grown from $100 to $108 in value over five
years. Your formula would look like this when you plug in all of
the values:
CAGR = (108/100)/"Ys -1 = .015511 or 1.5511%
This tells us that on average, the investment gained 1.5511% in
value each year during the selected five-year period. Some years
may have seen more growth and others less. But it smooths out
to this rate when you look at the timeframe as a whole.
Quick tip: There are many CAGR calculators available online
but you can also use Microsoft Excel. The program's XIRR
function will calculate CAGR, or you can input the following
formula into a spreadsheet cell: =((V2/V1))*(1/t)-1. This can
save a lot of time and get you a quick calculation, taking some of
the legwork out of your research.
How investors use CAGR
One of the most common reasons investors use CAGR is
to compare investments. Though you're not seeing the actual
gains and losses from year to year, CAGR shows you how an
investment has historically performed. You can use this
information to learn about one or more investments, see how
they measure up to one another, and make informed decisions
about where you want to put your money.
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You can also use CAGR to track business performance as a
result of measures a company takes, such as policy changes or
new products introduced to market. It can also give you an idea
of a business's strengths and weaknesses. For example, a CAGR
that shows a steady decline over a number of years might
indicate that internal or external issues are impacting profitability
and the business is struggling to overcome them.

Disadvantages of CAGR

CAGR doesn't tell you anything about an investment's risk.
It's simply a measure of past performance. It doesn't account
for varying degrees of risk that all investments are vulnerable
to. If you want to determine the risk-return reward of an
investment, you can use other calculations, such as Sharpe's
Ratio and Treynor's Ratios, both of which adjust for risks that
CAGR doesn't.

CAGR is a "smoothed" value, meaning it doesn't show the
history of highs and lows an investment has seen. Growth is
assumed to be constant throughout the given timeline, even
though that's not necessarily the case.

CAGR can't predict how an investment will perform in the
future. You can look at past performance and make a guess as
to whether or not an investment is likely to continue that
pattern of growth. But it is in no way a guarantee, no matter
how steady growth has been in the past. In fact, Garza says
the shorter the time frame used in your analysis, the less
likely it will be that the expected CAGR performance will be
repeated.

Representation of data can be limited when you're talking
about CAGR because you're only looking at performance
during a specific time frame. There can be a lack of context
that skews the interpretation of CAGR. For example, if you're
looking at a stock that was hit hard during a recession and
experienced rapid growth in the years recovering from a
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significant loss, the CAGR is going to seem overly high. That
rate of increase will most likely slow as the company levels
out.
CAGR vs. internal rate of return (IRR)
CAGR is a simplified, overall look at past performance.
The internal rate of return (IRR) calculation takes more factors
into consideration than starting and ending values over time. It
looks at inflows and outflows of cash and multiple time periods.
If you have added to or taken out money from the investment,
using IRR is a better measure of return rate.
The bottom line

Looking at the CAGR of an investment can be useful in
evaluating past performance. Because it assumes that growth is
consistent from year to year within the evaluation period, it may
not accurately reflect the volatility an investment experiences.
It's a smoothed average that doesn't tell the whole story but can
be used to quickly compare how different investments stand up
to each other.

You'll find CAGR applied to all kinds of industries and to
just about anything of value. Make sure to fully understand the
context of how CAGR is calculated so you can make an
informed opinion about what it means for your goals.

And remember that while this average uses data based on events
that have already taken place, it is not necessarily an accurate
predictor of how an investment will perform moving forward.
View it as one of many data points in your larger research about
opportunities you're interested in investing in.

Analysis :

Among the most important indicators that are usually
used are those related to the level of growth, such as growth in
profits, number of customers, growth in market share.....etc.

How can we measure growth rates from year to year, so two
things must be alerted: The first is the growth rate, which is the
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percentage of growth, not the growth rate. The rate is not
multiplied by percent, and this is a common mistake. The second
mistake is that we say growth, and this is wrong because it can
grow or decrease. But we say the percentage of change, if it is
positive, there will be an increase, and if it is negative, there will
be a decrease

Percentage change (growth rate): it is (the value of the previous
period — the value of the current period) divided by the value of
the previous period in percent %

How to Calculate Growth Rate =( (Precent-Past)/Past)*100 =
Growth rate (GR) is a useful indicator for several reasons,
including:

1/ Ease of comparing the performance of entities of different
sizes, such as the child and his father, all of whom eat and grow,
but the growth rate of the child differs from the growth rate of
the father.

Avoid seasonal fluctuations

We cannot compare each quarter with the previous
quarter because there is seasonality, so we compare each quarter
with the corresponding quarter.
How to calculate the growth rate for more than one period:
Time series data, number of years 6 and leaps 5 leaps, 1/ We
calculate the growth rate for every two years in a row, the
growth rate is uneven and the leaps are uneven, we multiply the
growth rate * the previous value gives us the amount of increase
that occurred and we add it to the previous value to give us the
next value

Or we multiply the previous value *(1 + growth rate) = it
gives us the next value directly
There are two methods for calculating these percentages. They
are estimated percentages (generally summed up in one number
to facilitate the calculation).
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The Kingdom’s exports to the United States of America
growth rate% Value (in riyals) year
4991262 2016
1.123622 10599552 2017
0.30472 13829452 2018
-0.2857 9878403 2019
0.384656 13678187 2020
0.051512 14382775 2021

growth rate%

1.2

0.8
0.6
0.4
0.2

_022015 2016 2017 2018 2020 2021 2022

-0.4

From the above figure, we notice that the growth rate

increased in 2017 by 1.12% and decreased in 2019 by -0.28%.
We note that the value of exports in 2016 was 4,991,262, and it
grew to 14,382,775 in 2019, with different rates in the form of
uneven jumps and different growth rates.
There are two other ways to calculate these ratios, not the real
ratios, but the simpler estimated ratios (we generally say the
growth rate was like this, we summarize it in one number) that is
a fixed amount:

If we want to estimate the current year = the previous year
+ 1878302
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2/ The second case: the amount of constant annual growth: not
the constant growth rate, how is it calculated: the amount of
constant growth we take the first period as a previous period and
the last as the current period and calculate the constant growth
rate = (the last period — the first period) / the first period * 100,
the total percentage Growth for 6 years 5 periods (jumps) =
- Total growth rate (change rate from 2016 to 2021) =
(14382775-499162)/4991262*100=188.2%

- Average annual growth =188.2/5=37% .

- Average annual growth rate = 4991262*0.37=1878302

- f I want to predict 2022 =

4991262+6(1878302+=4991262+11269814=16261074
Average annual | Value (in
growth rate riyals)

4991262 | 2016
VAVAY LY 10599552 | 2017
VAVAY LY 13829452 | 2018
YAVAY LY 9878403 | 2019
VAVAY .Y 13678187 | 2020
YAVAY LY 14382775 | 2021
3/ The third case: we assume that there is a fixed rate of change
from year to year and not an amount of change, so what is the
percentage that if we put it and increase it, but one year we reach
the last year = 14382775
This ratio is called the Compound Annual Growth Rate
(GAGRY):
Compound annual growth rate = (value of the last period/first
period) raised 1/number of periods)-1 =
(1-(final/Start)*1/y)*100)
Compound annual growth rate : (1-(final/Start)*1/y)*100:
We need 3 things: 1/ the value of the first period 2/ the value of
the last period 3/ the number of periods

year
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the number of the value of the last | the value of the first
periods (y) period period
° 14382775 4991262

= (14382775/4991262)"1/6*100 =24% = 0.24 = The amount of
change increases each year, but the rate of change is constant

growth rate% | Value (in riyals) year

4991262 2016

0.24 10599552 2017

0.24 13829452 2018

0.24 9878403 2019

0.24 13678187 2020

0.24 14382775 2021
Other way to Calculate CAGR in Excel by using function
=RRI(AT7;E2;E7) (https://www.excel-

easy.com/examples/cagr.html )
There’s no CAGR function in Excel. However, simply use the
RRI function in Excel to calculate the compound annual growth
rate (CAGR) of an investment over a period of years.

5. The RRI function below calculates the CAGR of an

investment. The answer is 0.24

Note: the RRI function has three arguments (number of years =
5, start = 100, end = 147).
2. The CAGR measures the growth of an investment as if it had
grown at a steady rate on an annually compounded basis. We can
check this. A1*1.24*1.24*1.24*1.24*1.24 = 14382775
which is the same as: A* 1.245 = 14382775
Note: again, number of years or n = 5, start = 4991262, end =
14382775, CAGR = 24%.
3. Knowing this, we can easily create a CAGR formula that
calculates the compound annual growth rate of an investment in
Excel.
A2=A1*(1+CAGR)n
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end = start * (1 + CAGR)n

end/start = (1 + CAGR)n

(end/start)1/n = (1 + CAGR)

CAGR = (end/start)1/n — 1

4. The CAGR formula below does the trick. =(B7/B2)(1/A7)-1
Note: in other words, to calculate the CAGR of an investment in
Excel, divide the value of the investment at the end by the value
of the investment at the start. Next, raise this result to the power
of 1 divided by the number of years. Finally, subtract 1 from this
result.

We can predict the value of the end of 2021 =
4991262(1.24)5=14632508.77

Research hypotheses: We say that the rate of change in the value
of exports is positive (there is an increase).

Statistical decision-making: Since the value of the compound
annual growth rate is positive (0.24), we reject the null
hypothesis and accept the alternative hypothesis.

Value (in riyals) Year
4,991,262 2016
10,599,552 2017
13,829,452 2018
9,878,403 2019
13,678,187 2020
14,382,775 2021

Value
Y104 compound growth rate
Percentage change from
0,
188.2% 2016 to 2021
5.2% | Percentage change over |
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| thelasttwo years |

cumulative
AR growth rate

Results

1/ growth rate increased in 2017 by 1.12% and decreased in 2019
by -0.28%. We note that the value of exports in 2016 was
4,991,262, and it grew to 14,382,775 in 2019, with different rates
in the form of uneven jumps and different growth rates.

2/ If we want to estimate the current year = the previous year +
1878302

3/ Average annual growth =188.2/5=37% .

3/ Average annual growth rate = 4991262*0.37=1878302

4/ If I want to predict 2022 =
4991262+6(1878302+=4991262+11269814=16261074

5/ Compound annual growth rate= (14382775/4991262)"1/6*100
=24% = 0.24 = The amount of change increases each year, but
the rate of change is constant

Notice : The Value Compound annual growth rate= 0.24
(Positive Value) That Means Increased exports

6/ We can predict the value of the end of 2021 =
4991262(1.24)5=14632508.77

Recommendation :

1/ Using the annual growth rate of exports palm from the
Kingdom to the Other Countries

2/ Increasing palm exports from the Kingdom to the United
States of America to raise the value of the annual growth rate

3/ Conducting more similar studies to develop palm exports from
the Kingdom of Saudi Arabia to various countries of the world
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