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Measuring the quality of service and outstanding

performance in public libraries: the main library for public
reading in the state of Tipaza “Asia Djebar” as a model
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Abstract:

Information has become an essential resource in the progress
of societies, and therefore it has become necessary for public
libraries to adopt the latest methods and apply the most effective
models to establish the rules and foundations of library services.
According to a distinguished performance of efficiency and
effectiveness. because of their coverage of a wide group of users
of different ages, qualifications and research and academic
inclinations The culture of quality in public libraries requires
Measuring the services provided according to quality standards
and indicators , and this is what our study aims at on the basis of
a prospective study in which a questionnaire was designed and
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submitted to the beneficiaries of the library studied in order to
identify the degree of satisfaction with the services of the library
and its level of quality and what it highlights. Practical
application of total quality management and in the light of these
results, the researcher has put forward some proposals and
recommendations that must be taken into account, since they are
capable of developing its current level and achieving its effective
and distinguished performance to achieve the desired goals of
the public library according to quality standards and indicators.
Keywords: Total Quality Management - Public Libraries -
Quality of Service - Performance and Distinction - Measurement
of the Quality of Information Services - The Main Public
Reading Library "Asia Djebar" Tipaza.
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