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Abstract:

The research aimed to identify the level of achieving the
social return of the social care programs provided to mentally ill
residents of Wagf Darakum in the city of Jeddah. The research
used a social survey approach. Its data was collected using two
tools, the first of which was a questionnaire directed at
psychiatric patients that was applied to the psychiatric patients in
the Wagf, numbering (75) patients, and an open interview that
was applied to all service providers who have direct contact with
patients in Darakum Waqgf (specialist, nurse, caregiver),
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numbering (15). ) worker. The most important results of the
research were: that the level of achieving the social return for the
social care programs provided to mentally ill inmates at
Darakum Endowment was high, that the level of social return for
psychological, recreational, and social programs was high, and
that the social return for health programs was average. There are
many difficulties that limit achieving the optimal social return
for the social care programs provided to inmates, the most
important of which are: delayed disbursement of salaries, lack of
financial capabilities that affect program planning and providing
patients’ requirements, lack of clarity in work tasks, insufficient
number of workers, poor qualifications, and work pressures. The
poor awareness and perception of some patients and their lack of
response to caregivers, the scarcity of family visits and their lack
of response to patients’ requests, and patients’ complaints about
some services. Study the problems of Darakum Wagf employees,
work to solve them, continuously evaluate the programs and
services provided to mentally ill residents of the Waqf, and work

to develop them and improve their social return.
Keywords: social return, psychopaths, social welfare, social
accommodation.
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