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The role of MIS in decision-making and decision-

making in government institutions 

 Summary 

Information is meaningful. The organization needs 

information so that it can connect its different parts to 

achieve its objectives and to adapt successfully to the 
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surrounding environment. Information is of value to 

the Organization as it is of greater benefit in decision-

making and processes. There are five essential  

 

 

characteristics of information to be of value to the 

Organization: 

Relevance, accuracy, quantity, timeliness, and 

accessibility of information to the technology used in 

the Organization. 

A pilot field study was conducted to test the impact of 

information in decision making, 

Governmental institutions; two basic assumptions 

were developed: 

• Assuming a relationship between the appropriateness 

of information and the effectiveness of administrative 

decision making. 

The research and analysis of the results revealed 

conclusions that information systems and technologies 

are effective in the decision-making process in 

government institutions. These technologies, 

especially modern ones, have an important role in the 

speed of access to information and thus the speed of 
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decision making, Administrative decisions and 

increasing their value. 

Finally, the researcher came out with a set of 

recommendations that would focus on designing  

 

 

information systems for each department or institution 

before the lesson and speeding up the e-government 

project, taking advantage of the Arab and international 

experiences in this field. 

As well as attention to issues of information 

confidentiality, protection against tampering, 

vandalism, theft, forgery and other security and 

protection issues in automated information systems. 
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 

 مدخلات

Input 

 عمليات

Processing 

 مخرجات

Out put 

 سجلات

Aecorag Files 
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معلومات 

لأغراض 

 القرارات

 التشغيلمعلومات 

 المعلومات التاريخية

 الإدارة العليا

 

 الإدارة الوسطى

 الإدارة الدنيا
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