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Abstract:

The project of modernizing social security bodies requires creating an
appropriate environment for it to achieve development for the socially insured,
which necessitates the availability of important factors for establishing digital
transformation on sound foundations, the most important of which are:
infrastructure, training and recycling of human resources, and reconfiguration of
technical competencies for them.

We concluded that the social security sector attaches great importance to the
elements of improving job performance in light of the digital transformation and
modernization of funds, as it focused on developing human resources during
training and during service, in order to reach the level of the sector achieving
quality of service, and improving the professional scientific level of users.
Keywords: social Security, digitization, technical competence, human resources,

training.
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